
 Judiciary & Public Safety Committee 60 Central Ave. 

  Cortland, NY  13045 

 Committee Meeting http://www.cortland-co.org 

 

 ~ Minutes ~  

Tuesday, December 13, 2022 9:00 AM Board Room 

  1 

CALL TO ORDER 

 The meeting was called to order at 9:00 AM by Committee Chair Kelly L. Fairchild-Preston 

Attendee Name Organization Title Status Arrived 

Christopher 

Newell 

Cortland County, 

NY 

Committee Member Present  

Douglas Bentley Cortland County, 

NY 

Committee Member Present  

Kelly L. Fairchild-

Preston 

Cortland County, 

NY 

Committee Chair Present  

Cathy Bischoff Cortland County, 

NY 

Committee Member Present  

Susan Wilson Cortland County, 

NY 

Committee Member Present  

Joseph Nauseef Cortland County, 

NY 

Committee Vice Chair Present  

Eugene Waldbauer Cortland County, 

NY 

Committee Member Present  

Kevin Fitch Cortland County, 

NY 

Chair of the Legislature Present  

Rob Corpora Cortland County, 

NY 

County Administrator Present  

Savannah 

Hempstead 

Cortland County, 

NY 

Clerkof the Legislature Present  

Patrick Perfetti Cortland County, 

NY 

District Attorney Present  

Nicole Albro Cortland County, 

NY 

Probation Director Present  

Scott Roman Cortland County, 

NY 

Director of Emergency Response and 

Communications 

Present  

Keith Dayton Cortland County, 

NY 

Public Defender Present  

Michael Cardinale Cortland County, 

NY 

Assigned Counsel Plan 

Administrator 

Present  

Denise Bushnell Cortland County, 

NY 

Coroner Present  

Budd Rigg Cortland County, 

NY 

Undersheriff Present  

Mark Helms Cortland County, 

NY 

Sheriff Present  

George Wagner Cortland County, 

NY 

Board Member Present  

Andrea Herzog Cortland County, 

NY 

Finance Director Present  

Beau Harbin Cortland County, Board Member Present  
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NY 

Mecke Negel Cortland County, 

NY 

Resident Present  

MINUTES 

1. Judiciary & Public Safety Committee - Committee Meeting - Nov 8, 2022 9:00 AM  

RESULT: APPROVED [UNANIMOUS] 

MOVER: Joseph Nauseef, Committee Vice Chair 

SECONDER: Eugene Waldbauer, Committee Member 

AYES: Newell, Bentley, Fairchild-Preston, Bischoff, Wilson, Nauseef, Waldbauer 

RESOLUTIONS 

AGENDA ITEM NO. 1 – Authorize Agreement with Cayuga County Addiction Services for Medicated 

Assisted Treatment (MAT) - Sheriff/Jail 

RESULT: APPROVED [UNANIMOUS]
 
Next: 12/22/2022 6:00 PM 

MOVER: Douglas Bentley, Committee Member 

SECONDER: Susan Wilson, Committee Member 

AYES: Newell, Bentley, Fairchild-Preston, Bischoff, Wilson, Nauseef, Waldbauer 

 

ON MOTION OF FAIRCHILD-PRESTON RESOLUTION NO.  

 

Authorize Agreement with Cayuga County Addiction Services for Medicated Assisted Treatment 

(MAT) - Sheriff/Jail 

 

WHEREAS, Governor Hochul signed into law legislation (Chapter 432 of the Laws of 2021), 

which generally serves to allow incarcerated individuals with certain substance use disorders the 

opportunity to participate in a medication assisted treatment (MAT) program and Subsequent lawmaking 

(Chapter 432 of the Laws of 2021) postponed the effective date of the legislation to October 7, 2022, 

AND 

 

 WHEREAS, there is no service provider in Cortland County that can provide needed medication 

for MAT program, AND 

 

 WHEREAS, Cayuga County Addiction Recovery Services, (CARS) 334 W. State Street, Ithaca, 

NY  14850, will provide the medication with compliance with MAT program to Cortland County Jail at a 

cost of $75 per week, per incarcerated individual that is receiving the medication, NOW THEREFORE 

BE IT 

 

 RESOLVED, that the County Administrator and the Sheriff of Cortland County, upon review and 

approval by the County Attorney or designee, be and herby are authorized to contract with Cayuga 

Addiction Recovery Services, CARS, for the period beginning January 1, 2023. 
 

AGENDA ITEM NO. 2 – Authorize Lease Contract - 911 Telephone System - Department of Emergency 

Response & Communications 
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RESULT: APPROVED [UNANIMOUS]
 
Next: 12/22/2022 6:00 PM 

MOVER: Joseph Nauseef, Committee Vice Chair 

SECONDER: Eugene Waldbauer, Committee Member 

AYES: Newell, Bentley, Fairchild-Preston, Bischoff, Wilson, Nauseef, Waldbauer 

 

ON MOTION OF FAIRCHILD-PRESTON RESOLUTION NO.  

 

Authorize Lease Contract - 911 Telephone System - Department of Emergency Response & 

Communications 

 

WHEREAS, the Cortland County Department of Emergency Response purchased a Vesta 911 

telephone system from Frontier Communications in 2016 that included 5 years of preventative 

maintenance, expiring December 31, 2022, AND 

  

WHEREAS, the Vesta 911 telephone system is integral to the operation of Cortland County’s 911 

center and is scheduled to be refreshed; replacing and upgrading major and minor components of the 

system to provide for continued high availability use during 911 and other emergency calls, and 

 

WHEREAS, the Department of Emergency Response and Communications has sought pricing for 

a refresh/upgrade/5 year maintenance plan of its Vesta 911 telephone system with the following 

proposals: 

 

Motorola Solutions: $567,968 

 

Frontier Communications $678,461 

,AND  

 

WHEREAS, the Department of Emergency Response and Communications seeks to take 

advantage of 4th quarter 2022 pricing for the Vesta 911 system upgrades, AND 

  

WHEREAS, the Department of Emergency Response and Communications previously leased the 

County’s radio system with Motorola paying that lease off early by leveraging available grant funding. 

The Department of Emergency Response and Communications seeks to lease the upgrades to the Vesta 

911 telephone system enabling the County to seek grant funding to potentially pay off the lease early as 

opposed to funding completely from the County’s operating budget, AND 

 

WHEREAS, Motorola Solutions has proposed five-year lease term, resulting in annual proposed 

payments of $130,925. The initial lease payment is included in the Department of Emergency Response 

& Communication’s 2023 adopted budget, THEREFORE NOW BE IT  

 

RESOLVED, that the County Administrator be authorized to execute a five-year lease contract 

with Motorola Solutions, upon approval of the County attorney or their designee, for a refresh/upgrade/ 

preventative maintenance of the County’s Vesta 911 telephone system for the County’s 911 center.  

 

AGENDA ITEM NO. 3 – Appoint Members - Traffic Safety Board 
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RESULT: APPROVED [UNANIMOUS]
 
Next: 12/22/2022 6:00 PM 

MOVER: Susan Wilson, Committee Member 

SECONDER: Christopher Newell, Committee Member 

AYES: Newell, Bentley, Fairchild-Preston, Bischoff, Wilson, Nauseef, Waldbauer 

 

ON MOTION OF FAIRCHILD-PRESTON RESOLUTION NO.  

 

Appoint Members - Traffic Safety Board 

 

 WHEREAS, pursuant to Article 43 §1672 of Vehicle and Traffic Safety Laws, Local Law No. 4 

for the Year 1971 of the Cortland County Legislature established a Cortland County Traffic Safety Board, 

AND 

 

 WHEREAS, Local Law No. 3 for the Year 1978 amended Local Law No. 4 for the Year 1971 

and established the membership of the Board is appointed by the Cortland County Legislature, NOW 

THEREFORE BE IT  

 

 RESOLVED, that the following members be and hereby are appointed to serve the terms as listed 

below: 

 

Name Organization Address Term Expiration 

ReBecca Smith Cortland County Health 

Department  

24 Pearne Avenue 

Cortland, NY 13045 

12/31/2025 

Catherine Wilde Seven Valleys Health 

Coalition 

20 Kennedy Parkway 

Cortland, NY 13045 

12/31/2025 

Jennifer Hillman Cortland County Health 

Department 

18 Hickory Park Road 

Cortland, NY 13045 

12/31/2025 

Amber Stevens NYSDOT 3718 State Route 13 

Truxton, NY 13158 

12/31/2025 

 

DISCUSSION ITEMS 

1. Resolution in Opposition of Restrictions on Second Amendment Rights  

RESULT: COMPLETED 

RESOLUTIONS CONTINUED 

AGENDA ITEM NO. 1 – Resolution in Opposition of Restrictions on Second Amendment Rights 

RESULT: APPROVED [UNANIMOUS]
 
Next: 12/22/2022 6:00 PM 

MOVER: Joseph Nauseef, Committee Vice Chair 

SECONDER: Eugene Waldbauer, Committee Member 

AYES: Newell, Bentley, Fairchild-Preston, Bischoff, Wilson, Nauseef, Waldbauer 

 

ON MOTION OF FAIRCHILD-PRESTON RESOLUTION NO.  

 

Resolution in Opposition of Restrictions on Second Amendment Rights 

 

 WHEREAS, the people of Cortland County unreservedly respect and support the sanctity of the 
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United States Constitution and Bill of Rights for all its residents, AND 

 

 WHEREAS, in the Bruen decision, the Supreme Court held that New York’s concealed carry gun 

law “proper clause” requirement was limiting, arbitrary and a de facto denial of a citizen’s right to 

exercise their second amendment rights, AND  

 

 WHEREAS, the Supreme Court in Bruen affirmed states can enact objective licensing 

requirements such as background checks, training, gun storage, mental health red alert laws, and 

emphatically rejected any unusual, discretionary licensing regimes as an infringement of a citizen’s 

constitutional rights under the Second and Fourteenth Amendments, AND 

 

 WHEREAS, in response, New York passed the Concealed Carry Improvement Act compelling 

citizens to comply with new concealed carry licensing requirements which are unjustifiably restrictive, 

subjective, and a gross overreach of state authority, AND 

 

 WHEREAS, the Concealed Carry Improvement Act promulgated requirements which directly 

compromised privacy protections, imposed undue financial burdens, and so severely curtailed the 

practicable use of a concealed carry license as to render the license meaningless, AND 

 

 WHEREAS, the Concealed Carry Improvement Act was passed without any input from those 

parties commissioned with implementing these laws thereby producing procedurally conflicting and, in 

some instances, unenforceable laws, AND  

 

 WHEREAS, New York State, no matter how laudable the public safety goal, enacted legislation 

so fundamentally in violation of the First, Second, Fourth, Fifth and Fourteenth Amendments as to 

effectively threaten the basic civil rights of all law-abiding citizens, NOW THEREFORE BE IT 

 

 RESOLVED, Cortland County Legislatures strongly opposes and finds unconstitutional these ill-

advised provisions of the Concealed Carry Improvement Act and calls for their expeditious repeal, AND 

BE IT FURTHER 

 

 RESOLVED, that the Clerk of the Cortland County Legislature is hereby directed to send 

certified copies of this resolution to the New York State Governor, the Honorable Kathy Hochul, Senate 

Majority Leader, the Honorable Andrea Stewart-Cousins, Assembly Speaker, the Honorable Carl Heastie, 

State Senator, the Honorable Peter Oberacker, Assemblymember, the Honorable Dr. Anna Kelles.   
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MONTHLY REPORTS 

1. Public Defender Monthly Report November 2022  

RESULT: COMPLETED 

2. Total Inmate Count November 2022  

RESULT: COMPLETED 

3. Assigned Counsel Monthly Report  

RESULT: COMPLETED 

4. Probation Monthly Report  

RESULT: COMPLETED 

5. DOERC Monthly Report December 2022  

RESULT: COMPLETED 

6. District Attorney Monthly STAT Report  

RESULT: COMPLETED 

ADJOURNMENT 

 The meeting was closed at 10:05 AM 



 Judiciary & Public Safety Committee 60 Central Ave. 

  Cortland, NY  13045 

 Committee Meeting http://www.cortland-co.org 

 

 ~ Minutes ~  

Tuesday, November 8, 2022 9:00 AM Board Room 

  1 

CALL TO ORDER 

 The meeting was called to order at 9:00 AM by Committee Chair Kelly L. Fairchild-Preston 

Attendee Name Organization Title Status Arrived 

Christopher 

Newell 

Cortland County, 

NY 

Committee Member Present  

Douglas Bentley Cortland County, 

NY 

Committee Member Excused  

Kelly L. Fairchild-

Preston 

Cortland County, 

NY 

Committee Chair Present  

Cathy Bischoff Cortland County, 

NY 

Committee Member Present  

Susan Wilson Cortland County, 

NY 

Committee Member Present  

Joseph Nauseef Cortland County, 

NY 

Committee Vice Chair Present  

Eugene Waldbauer Cortland County, 

NY 

Committee Member Present  

Kevin Fitch Cortland County, 

NY 

Chair of the Legislature Present  

Rob Corpora Cortland County, 

NY 

County Administrator Present  

Savannah 

Hempstead 

Cortland County, 

NY 

Clerkof the Legislature Present  

Hon. Elizabeth 

Burns 

Cortland, NY City Court Judge  Present  

Michael Cardinale Cortland County, 

NY 

Assigned Counsel Plan 

Administrator 

Present  

Nicole Albro Cortland County, 

NY 

Probation Director Present  

Scott Roman Cortland County, 

NY 

Director of Emergency Response 

and Communications 

Present  

Sandra Price Cortland County, 

NY 

Board Member Present  

George Wagner Cortland County, 

NY 

Board Member Present  

Victoria J. Monty Cortland County, 

NY 

County Attorney Present  

Mark Helms Cortland County, 

NY 

Sheriff Present  

Budd Rigg Cortland County, 

NY 

Undersheriff Present  

Keith Dayton Cortland County, 

NY 

Public Defender Present  

Andrea Herzog Cortland County, Finance Director Present  
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NY 

Patrick Perfetti Cortland County, 

NY 

District Attorney Late 9:09 

AM 

John Conlon Cortland 

Standard 

Reporter Remote  

MINUTES 

1. Judiciary & Public Safety Committee - Committee Meeting - Oct 18, 2022 8:15 AM  

RESULT: APPROVED [UNANIMOUS] 

MOVER: Christopher Newell, Committee Member 

SECONDER: Joseph Nauseef, Committee Vice Chair 

AYES: Newell, Fairchild-Preston, Bischoff, Wilson, Nauseef, Waldbauer 

EXCUSED: Douglas Bentley 

RESOLUTIONS 

AGENDA ITEM NO. 1 – Appoint Members Assigned Counsel Plan Committee - Office of Assigned 

Counsel 

RESULT: APPROVED [UNANIMOUS]
 
Next: 11/17/2022 6:00 PM 

MOVER: Christopher Newell, Committee Member 

SECONDER: Cathy Bischoff, Committee Member 

AYES: Newell, Fairchild-Preston, Bischoff, Wilson, Nauseef, Waldbauer 

EXCUSED: Douglas Bentley 

 

ON MOTION OF FAIRCHILD-PRESTON RESOLUTION NO.  

 

Appoint Members Assigned Counsel Plan Committee - Office of Assigned Counsel 

 

 WHEREAS, the Cortland County Legislature adopted Resolution No. 61-15 which created the 

Assigned Counsel Plan and the Assigned Counsel Plan Administrator, AND 

 

 WHEREAS, the Assigned Counsel Plan calls for the appointment of an Assigned Counsel Plan 

Committee to oversee the operation of the Assigned Counsel Plan and its Administrator, AND 

 

 WHEREAS, the Assigned Counsel Plan specifies that the Assigned Counsel Plan Committee 

shall consist of four members of the Bar Association elected by membership as a whole, and four 

members of the County Legislature to be selected as the County may determine, NOW THEREFORE BE 

IT 

  

RESOLVED, that the following individuals are hereby appointed to serve on said Assigned 

Counsel Plan Committee for a  term commencing immediately upon adoption of this resolution and 

expiring on December 31, 2023. 

 

 LEGISLATORS     ATTORNEYS 

 

Douglas Bentley, LD 1     Lenore Lefevre 

Ronald VanDee, LD 4     Zela Brotherton 

Kelly Preston, LD 10     Karen Leahy 

Joseph Nauseef, LD 12     Janice Stafford 
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AGENDA ITEM NO. 2 – Local Law No. "M" of 2022 - a Local Law Prohibiting the Sale, Possession 

And/Or Use of Dangerous Substances, Which Are Mislabeled or Unlabeled, Whose Intended Purpose is 

to be Ingested, Inhaled, or Injected, to Mimic the Effects of Controlled Substances and/or Marijuana and 

that Have No Other Legitimate Therapeutic Use or Purpose 

 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Eugene Waldbauer, Committee Member 

SECONDER: Christopher Newell, Committee Member 

AYES: Newell, Fairchild-Preston, Bischoff, Wilson, Nauseef, Waldbauer, Fitch 

EXCUSED: Douglas Bentley 

 

ON MOTION OF FAIRCHILD-PRESTON RESOLUTION NO.  

 

Local Law No. "M" of 2022 - a Local Law Prohibiting the Sale, Possession and/or Use of Dangerous 

Substances, Which Are Mislabeled or Unlabeled, Whose Intended Purpose is to be Ingested, 

Inhaled, or Injected, to Mimic the Effects of Controlled Substances and/or Marijuana and that 

Have No Other Legitimate Therapeutic Use or Purpose 

 

 WHEREAS, the Cortland County Legislature adopted Local Law 3 of 2012 - A Local Law 

Prohibiting Within Cortland County the Use, Possession, Purchase, Attempted Purchase, Selling, Public 

Display for Sale, Attempted Sale, or Giving of Alternative and/or Synthetic Marijuana as Defined Herein, 

AND 

 

 WHEREAS, the Judiciary and Public Safety Committee recognizes the need to change the Local 

Law due to changes in New York State laws, the varying compounds used in the composition of 

dangerous substances and to encompass other dangerous substances not previously included in Local Law 

3 of 2012 for Cortland County, AND 

 

 WHEREAS, it is the recommendation of the Judiciary and Public Safety Committee to repeal 

Local Law 3 of 2012 - A Local Law Prohibiting With Cortland County the Use, Possession, Purchase, 

Attempted Purchase, Selling, Public Display for Sale, Attempted Sale, or Giving of Alternative and/or 

Synthetic Marijuana as Defined Herein (Resolution No. 133-12) , AND 

 

 WHEREAS, it is the recommendation of the Judiciary and Public Safety Committee to adopt 

Local Law No. "M" of 2022 - a Local Law Prohibiting the Sale, Possession and/or Use of Dangerous 

Substances, Which Are Mislabeled or Unlabeled, Whose Intended Purpose is to be Ingested, Inhaled, or 

Injected, to Mimic the Effects of Controlled Substances and/or Marijuana and that Have No Other 

Legitimate Therapeutic Use or Purpose, AND 

  

 WHEREAS, the Judiciary and Public Safety Committee recommends that the Local Law be 

brought before the Cortland County Legislature at the December 22, 2022 Legislative Session, AND 

 

 WHEREAS, a public hearing was held before the Cortland County Legislature in accordance 

with Municipal Home Rule Law, Section 20, following the approval of Judiciary and Public Safety 

Committee, AND 

 

 WHEREAS, this Local Law was brought before the Cortland County Legislature for adoption on 

December 22, 2022, AND 

  

 WHEREAS, said Local Law has been in its final form upon the desks of the Cortland County 

Legislature at least seven (7) calendar days exclusive of Sunday, prior to this date, NOW THEREFORE 

BE IT 

  

RESOLVED, that Local Law 3 of 2012 - A Local Law Prohibiting With Cortland County the 

Use, Possession, Purchase, Attempted Purchase, Selling, Public Display for Sale, Attempted Sale, or 

1.1
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Giving of Alternative and/or Synthetic Marijuana as Defined Herein be and hereby is repealed, AND BE 

IT FURTHER 

 

 RESOLVED, Local Law No. "M" of 2022 - a Local Law Prohibiting the Sale, Possession and/or 

Use of Dangerous Substances, Which Are Mislabeled or Unlabeled, Whose Intended Purpose is to be 

Ingested, Inhaled, or Injected, to Mimic the Effects of Controlled Substances and/or Marijuana and that 

Have No Other Legitimate Therapeutic Use or Purpose  

 

BE AND HEREBY IS ENACTED AS FOLLOWS: 

  

 

SECTION I:  LEGISLATIVE INTENT 

 

A. Findings 

 

The County Legislature of the County of Cortland, New York, finds that the potential or 

actual harm to residents from certain intoxicating chemical compounds or dangerous 

substances to be such that these chemical compounds or dangerous substances should be 

proscribed as unlawful.   

 

B. Statement of Purpose 

 

1. It is the purpose of this local law to prohibit the sale, possession, and/or use 

of mislabeled dangerous substances (“synthetic drugs”), which substances 

are mislabeled or unlabeled, whose intended purpose is to be consumed or 

ingested in order to mimic the effects of controlled substances and/or 

marijuana and which have no other legitimate use or purpose.   

 

2. It is the purpose of this local law to promote public health, safety, and 

general welfare, and to minimize public and private injury to the citizens of 

the County of Cortland due to the permissive availability of certain 

intoxicating chemical compounds or dangerous substances; thus, requiring 

the prohibition of such chemical compounds or dangerous substances.   

 

3. It is the purpose of this local law to protect human life and health.   

 

4. It is the purpose of this local law to aid in the interdiction of such chemical 

compounds and dangerous substances along with other narcotics and illicit 

intoxicants.   

 

5. It is the purpose of this local law to aid in the prosecution of such offenses 

through the sanctions and penalties imposed herein as an additional and 

appropriate response to the proliferation of the described “synthetic drugs.”  

Such sanctions and penalties are reasonable and necessary in order to 

protect the health and safety of the people of the County of Cortland.   

 

C. DEFINITIONS 
 

1. “Person” shall mean any natural person, individual, corporation, 

unincorporated association, proprietorship, firm, partnership, joint venture, 

joint-stock association or other entity or business organization of any kind.  

 

2. “Possess” shall mean to have physical possession or otherwise to exercise 

dominion or control over tangible property, as that term is defined in New 

York State Penal Law § 10.00 (8). 

 

1.1
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3. “Sale” shall mean to sell, exchange, give, or dispose of to another, or to offer 

or agree to do the same, as that term is defined in New York State Penal 

Law, § 220.00 (1).   

 

4. “Mislabeled Dangerous Substance” or “Synthetic Drugs” shall mean any 

substance or product which contains a chemical which under the 

circumstances in which it is sold, possessed or used indicates or 

demonstrates the intent that it be ingested or consumed in an attempt to 

replicate the effects of controlled substances or marijuana; and either (a) is 

substantially similar in chemical makeup to a controlled substance or 

marijuana, or is a structural analog to a controlled substance or marijuana, or 

shares similar structural analogs, salts or isomers to a controlled substance or 

marijuana, or is a synthetic chemical compound which is a cannabinoid 

receptor agonist, or mimics the physical or pharmacological effects of 

controlled substances or marijuana, or is not a drug approved by the FDA; or 

(b) the substance has no other legitimate commercial or private use or 

purpose.   

 

5. “Possession of Controlled Substance Presumptions” as set forth in Article 

220 of the New York State Penal Law shall apply to mislabeled dangerous 

substances and synthetic drugs.   

 

SECTION II:  AUTHORITY 

 

Municipal Home Rule Law, §§ 10 (2), (4) (b), and (4) (c).   

 

SECTION III: LAW 

A. No person shall sell or offer to sell, exchange, give or otherwise dispose of to another any 

Synthetic Drug or Mislabeled or Unlabeled Dangerous Substance in Cortland County.  

 

B. No person shall be in possession of any Synthetic Drug unless said Synthetic Drug is 

expressly prescribed by a physician or person otherwise licensed to prescribe such 

medication within the State of New York, and at the time of the alleged violation, the 

person in possession of the synthetic drug is able to provide written proof to the law 

enforcement officer(s) that the synthetic drug was so prescribed.  

 

C. In order to prevent the creation, possession, and use of the drug commonly known as 

“Water,” the unauthorized use of Embalming Fluid or similar compounds is hereby 

prohibited within the County of Cortland, with such unauthorized use of embalming fluid 

or similar item defined herein and pursuant to Section 3400 of the New York State Public 

Health Law and any applicable provision of federal law. For the purposes of this local law, 

embalming fluid means any chemicals or substances manufactured primarily for the use by 

licensed funeral directors, undertakers, or embalmers, or registered residents, to prepare, 

disinfect, or preserve, either hypodermically, arterially, or by any other recognized means 

the body of a deceased person for burial, cremation or other final disposition. In particular, 

such unauthorized use shall include dipping a marijuana or regular cigarette in embalming 

fluid.   

 

SECTION IV:  PENALTIES 

A. Confiscation - if any of the aforementioned intoxicating chemical compounds or 

dangerous substances are found in the possession of any person, such may be 

confiscated and destroyed by Law Enforcement Officials. 

 

B. Any person found to be in violation of this section will be guilty of a Class “A” 

misdemeanor and subject to a definite term of imprisonment not to exceed One (1) 

1.1
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year, a term of probation not to exceed three (3) years, or a fine not to exceed one-

thousand dollars ($1,000.00), or both such fine and either a definite term of 

imprisonment or term of probation. Each day during which violation of Section III, 

subsection A of this local law occurs shall constitute a separate offense.   

 

C. The County of Cortland shall have the authority to seek an injunction to compel the 

compliance by any business that fails or refuses to comply with this section. 

 

SECTION V:  ENFORCEMENT 

 

This local law may be enforced by any police officer, as that term is defined by New York State 

Criminal Procedure Law, § 1.20(34) within the County of Cortland. 

 

SECTION VI: CONSTRUCTION AND CONFLICT WITH OTHER LAWS 

 

A. This Local Law augments New York Penal Law, Articles 220 and 222 et seq., and 

New York Public Health Law, §§ 3302 and 3306. 

 

B. In its interpretation and application, the provisions of this local law shall be held to be 

minimum requirements, adopted for the promotion of the public health, safety, and 

welfare. Whenever the requirements of this local law are at variance with the 

requirements of any other lawfully adopted rules, regulations, or ordinances, the most 

restrictive, or that imposing the higher standard, shall govern. 

 

SECTION VII: SEVERABILITY 

 

If any provision of this law is held invalid, such invalidity shall not affect the remaining 

provisions of this section, which shall remain effective less the invalid provision, and to this 

end, the provisions of this section are declared to be severable. 

 

SECTION VIII: EFFECTIVE DATE 

 

This Local Law shall take effect upon filing in the Office of the New York State 

Secretary of State as provided by Municipal Home Rule Law § 27. 

 

DISCUSSION ITEMS 

1. Cortland City Court - Hope Court Update from Judge Burns  

RESULT: COMPLETED 

2. Synthetic Drugs Local Law  

RESULT: COMPLETED 

3. Bail Reform  

Committee Chair Preston asked for anyone wishing to bring forward a resolution 
regarding Bail Reform to please draft one and bring it forward. 

1.1
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RESULT: COMPLETED 

MONTHLY REPORTS 

1. District Attorney Monthly Statistics  

RESULT: COMPLETED 

2. Probation Monthly Report  

RESULT: COMPLETED 

3. DOERC - Monthly Report November 2022  

RESULT: COMPLETED 

4. Coroner Death Report  

RESULT: COMPLETED 

ACTION ITEMS 

1. Authorize the Clerk of the Legislature to Draft a Resolution in Opposition of Restrictions on 
Second Amendment Rights in Accordance with Jefferson County and Fulton County's 
Resolutions  

 

RESULT: APPROVED [4 TO 3] 

MOVER: Joseph Nauseef, Committee Vice Chair 

SECONDER: Eugene Waldbauer, Committee Member 

AYES: Cathy Bischoff, Joseph Nauseef, Eugene Waldbauer, Kevin Fitch 

NAYS: Christopher Newell, Kelly L. Fairchild-Preston, Susan Wilson 

EXCUSED: Douglas Bentley 

ADJOURNMENT 

 The meeting was closed at 10:01 AM 
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Motorola Solutions, Inc.  Telephone: +1 201.949.5500 
123 Tice Boulevard, Suite 202  Fax: +1 201.949.5799 
Woodcliff Lake, NJ 07677 
 
 

October 14, 2022 

Director Scott Roman 
Cortland County Emergency Response & Communications 
54 Greenbush Street 
Cortland, NY 13045 

RE: VESTA Hardware Refresh 

Dear Director Roman, 

Motorola Solutions, Inc. (Motorola Solutions) appreciates the opportunity to provide the Cortland County 
Department of Emergency Response & Communications with a proposal for a comprehensive emergency 
call handling solution and related services.  Our team has taken great care to develop a plan that addresses 
your needs while providing exceptional value. 

Built for both today and the future, Motorola Solution’s VESTA 9-1-1 is an extraordinary Next 
Generation, NENA i3 standards-based call handling system.  Our solutions are scalable and flexible, 
while providing maximum system resiliency; securing your investment for the future.  

Focused on public safety, Motorola Solutions brings a wealth of industry knowledge and experience to 
support Cortland County.  Dating back to 1928 when Motorola Solutions was originally founded as 
Galvin Manufacturing, we have become a solution and thought leader in public safety.   Today, over 60% 
of PSAPs in the U.S., and 87% of 9-1-1 call taking positions in New York rely on Motorola Solutions for 
emergency call handling.  

Motorola Solutions’ offer is subject to the terms and conditions of the enclosed Communications System 
and Services Agreement, including all Addenda (“CSSA”), and remains valid for a period of 90 days 
from the date of this letter.  Cortland County may accept this offer by returning a signed copy of the 
CSSA to Motorola Solutions. 

For any questions, please contact Greg DeWolf, Sr, Account Manager NG9-1-1, at (315) 879-9690. 

Our goal is to provide Cortland County with the best products and services available in the 
communications industry. We thank you for the opportunity to present our proposed solution, and look 
forward to supporting you as a partner in your goals. 

Sincerely, 

 
Joseph Grube 
Area Sales Manager | Command Center Software 

MOTOROLA SOLUTIONS, INC. 
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The design, technical, and price information furnished with this proposal is proprietary information of Motorola  Solutions, Inc. (Motorola). Such information 
is submitted with the restriction that it is to be used only for the   evaluation of the proposal, and is not to be disclosed publicly or in any manner to anyone 
other than those  required to evaluate the proposal, without the express written permission of Motorola Solutions, Inc. 
 
MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, 
LLC and are used under license. All other trademarks are the property of their respective owners. © 2022 Motorola Solutions, Inc. All rights reserved. 
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Section 1 

Introduction 
Motorola Solutions is proud to present a VESTA® 9-1-1 call handling hardware refresh in response to 
Cortland County Communications’s request. As part of this proposal, the following additional options 
are offered. 

• VESTA® CommandPOST 
Today, the VESTA 9-1-1 solution is the industry standard comprehensive NG9-1-1 solution. It offers 
PSAP’s increased product features, operational efficiencies, and reliability along with stable, centralized 
call handling for individual or multiple PSAP locations. 

The VESTA 9-1-1 solutions are designed to meet growing community needs and emerging 9-1-1 
technology. Cortland County Communications is assured the solutions proposed herein will comply and 
meet both the E9-1-1 requirements of today and the NG9-1-1 requirements of tomorrow. By selecting 
Motorola Solutions, Cortland County Communications can be confident they are partnering with the 
leading provider of Public Safety 9-1-1 solutions and selecting the highest possible level of service to 
the visitors, citizens, and public safety professionals of their region. 

 

VESTA 9-1-1 is an integral part of Motorola Solutions' end-to-end Public Safety Software Enterprise 
driving the integration of a complete Command Center suite. From answering thousands of emergency 
calls and text messages to processing video, disparate evidence and records, Motorola Solutions is 
helping agencies transform into intelligence-driven command centers, enabling them to make more 
informed decisions resulting in better outcomes. Learn more about Motorola Solutions' wide-ranging 
product portfolio. 
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Section 2 

Solution Description 
2.1 Background 
Cortland County Communications is currently a Geo-Diverse VESTA system that hosts a single 
agency, Cortland County. The current solution is running VESTA 9-1-1 Release 7.1 and Analytics 3.2. 

The County currently operates a total of ten positions with six being at Host A and four at Host B. In 
addition, there is a CommandPOST position which is less than 2 years old. 

 

2.2 Solution Review 
Cortland County Communications has requested a hardware refresh on their existing VESTA system, 
which is approaching the 5-year mark. The new system will include the replacement of all full 
workstations, servers, and switches. The CommandPOST refresh has been proposed as an option, 
which may or may not be needed based upon timing of the refresh purchase. 

The new solution will leverage existing investment and licensing where applicable while offering license 
support for both current and future NG9-1-1 technologies.  

As part of this proposal, Motorola Solutions included support for access to the RapidSOS interface via 
the Enhanced Data Window as well as SMS Services. 

Cortland County Communications will reuse/provide the following peripherals at all locations: 

• Administrative Printers 
• Reuse the 7-foot 19-inch Equipment Racks 
• Reuse the NetClock 9483+3 port 
• Reuse Existing Workstation Peripherals 

- Sound Arbitration Modules 
- SAM Speakers 
- Jackboxes 

• Reuse Existing Mediant 1000 Gateways and Cards 
• Reuse Existing Handset 
• ALI Modem (If required) 
• Workstation KVM (If required) 
• Backroom UPS 
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Fully Configurable VESTA 9-1-1 Solution 

2.3 Summary of Offer 
The proposal includes a comprehensive NG9-1-1 Call Handling Geo-Diverse solution for Cortland County. 

The configuration proposed is based on information provided by Cortland County Communications 
during a review of system requirements. Any changes in the proposed system or equipment will require 
a change order, which may incur additional costs. 

Cortland County Communications – Host A 
• (6) Call Taker positions with single 24-inch LED monitor, VESTA 9-1-1 Advanced Enhanced 

Operations license  
At each position: 
 24-key Genovation keypad with 25ft cable 
 Handset and Cord 
 VESTA® 9-1-1 IRR per seat license (upgrade) 
 VESTA® Analytics Standard per seat license (migration) 

• VESTA® SMS - integrated Text-To-9-1-1 services – customer is responsible for TCC services 
and network charges 

• RapidSOS Integration via the Enhanced Data Window 
• Spares 
• MIS - Call management and reporting system 

 (1) VESTA® Analytics User License 
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• (8) CAMA Trunks 
• Cortland County Communications will reuse existing NetClock or provide Motorola Solutions 

with a Time Synchronization device that is NTP compliant. 
 

Training provided 
• VESTA 9-1-1 Admin for Complex 
• E-Learning VESTA 9-1-1 SMS Agent Delta 
• E-Learning VESTA 9-1-1 SMS Admin Delta 
 

Optional 
• (3) VESTA® CommandPOST – portable laptop position, docking station, 24-inch monitor(s), 

keyboard and mouse, 24-key Genovation keypad, Sound Arbitration Unit (SAM) with Speaker 
Kit, VESTA 9-1-1 Advanced Enhanced Operations License 
- VESTA® 9-1-1 IRR per laptop license (upgrade) 
- VESTA® Analytics per laptop license (migration) 

 

Cortland County Backup – Host B 
• (4) Call Taker positions with single 24-inch LED monitor, VESTA 9-1-1 Advanced Enhanced 

Operations license  
At each position: 
 24-key Genovation keypad with 25ft cable 
 Handset and Cord 
 VESTA® 9-1-1 IRR per seat license (upgrade) 
 VESTA® Analytics Standard per seat license (migration) 

• VESTA® SMS - integrated Text-To-9-1-1 services – customer is responsible for TCC services 
and network charges 

• RapidSOS Integration via the Enhanced Data Window 
• MIS - Call management and reporting system 

 VESTA® Analytics Standard 3.6 Media Upgrade 
• (8) CAMA Trunks 
• Cortland County Communications will reuse existing NetClock or provide Motorola Solutions 

with a Time Synchronization device that is NTP compliant. 
 

 

System-wide 
• System and component level monitoring, alarming, diagnostics and reporting services 
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• All-inclusive software support, updates, and upgrades for the contract term 
• 24/7/365 help desk, trouble ticketing and customer support services 
• Installation, testing, training, maintenance and on-site support services by Motorola Solutions 
• Project management services for the planning, design, testing, installation and operation of 

systems for contract term 
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Section 3 

Product Description 
The following descriptions are new or optional products proposed in addition to the hardware refresh. 

3.1 VESTA SMS  
The VESTA SMS solution allows VESTA 9-1-1 systems to connect directly to Text Control Centers 
(TCCs) using standards-based MSRP protocol for delivery of text messages directly to VESTA console 
users. Some of the features of the VESTA SMS solution are: 

• Standards based Text-to-9-1-1 solution 
• Easy and flexible to operate 
• Supports multiple text queues 
• Text capability may be assigned to user roles 
• Allows transfer of text calls within a single multi-PSAP system 

3.2 Enhanced Data Window  
The Enhanced Data Window is available within the VESTA UI that displays supplemental data such as 
personal information, medical information, precise location information, and traffic conditions in the 
vicinity of the caller. This additional data helps call takers better assist 9-1-1 callers by increasing 
situational awareness.  Data provided today comes from the RapidSOS NG9-1-1 Clearinghouse and is 
automatically delivered to the Enhanced Data Window based on the caller’s calling party number 
(CPN).   

Motorola Solutions and RapidSOS understand that every second counts in an emergency and that 
Telecommunicators and first responders need location accuracy and other supplemental information to 
save lives. Through the integration of the RapidSOS NG911 Portal into VESTA, PSAPs now have the 
capability for improved situational awareness and improved decision making. 
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RapidSOS Information Displays in the VESTA User Interface 
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Section 4 

Statement of Work VESTA 9-1-1 
Implementation Planning is an iterative process. It begins during the planning stage and continues until 
the Next Generation 9-1-1 (NG9-1-1) VESTA 9-1-1 system from Motorola Solutions, Inc. (Motorola 
Solutions) is formally migrated and accepted by the agency. The Project Manager (PM), working with 
the project team, is responsible for formulating the required plan to implement and communicate the 
support process for the VESTA 9-1-1 solution. 

4.1 Implementation Methodology 
Your VESTA 9-1-1 system is a large project involving complexity, contingencies, and collaborations 
with multiple parties. Successful implementation requires an organized and systematic approach to 
project management. 

Your Project Manager and Motorola Solutions Project Manager will play a particularly important role in 
this process by communicating back to their teams the project plan, project status, risks, and next 
steps. The project will use an MS Project Schedule and Project Status Report, which will provide a 
consistent vehicle for communication, management, reporting of progress and detection of potential 
progress delays. 

Our project management methodology is also based upon the Project Management Institute’s (PMI) 
Project Management Body of Knowledge (PMBOK). Our methodology will incorporate one primary 
goal; align the project with your overall expectations. Unless otherwise requested, Motorola Solutions 
will implement the project using a “phased” process. 

PLANNING
IMPLEMENTATION 

&
 TESTING

TRAINING CUTOVER

Transition to 
Support

Project Closure 

Phase I Phase II Phase III Phase IV Phase V

 

4.2 Phase I - Planning 
Phase I is the period in which the project is formally launched, the project design is finalized, the Project 
Management Plan (PMP) is finalized and resources are scheduled. Upon the agency contract award 
the Motorola Solutions PM coordinates Phase 1 activities with you to ensure that the project scope has 
been assessed, and that all deliverables have been captured in the Motorola Solutions Project 
Schedule. The PMP will be the control document for Motorola Solutions deliverables for the 
implementation, as will other critical dates or milestones that are integral to the project.  

The specific objectives of the planning phase include: 

• Expound on specific strategies and project options  
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• Confirm NG9-1-1 project scope 
• Finalize the solution design 
• Finalize plans for solution delivery strategies and resources. The solution is reviewed to align 

each primary stakeholder with a common vision and strategy for unified team design and 
planning. 

• Determine aspects of the 9-1-1 system that are subject to change within the scope of the 
project. Much of this entails identifying and collecting information from project stakeholders. 

Prior to collecting the detailed information that will be used in the course of the project, it is important for 
the team to understand the overall project goals and the criteria that will govern their decision-making.  

The project principles and constraints are communicated to all team members so that all design, 
integrations, and deployment decisions can be assessed. Guided by the project principles and 
constraints, more detail information is then collected. This includes conducting site visits and the 
Project Launch, Call Flow and Design Review Meeting. 

The original configuration proposed was based on information provided by Cortland County 
Communications during a review of system requirements. Any changes in the proposed system or 
equipment will require a change order, which may incur additional costs. 

4.2.1 Project Kick-off Meeting  
The project kick-off meeting is scheduled as soon as possible following receipt of the contract. One of 
the main objectives of the meeting is to ensure that all project participants begin the project with a clear 
and shared understanding of the project and project expectations. During this meeting: 

• Process owners are identified 
• Key project milestones and objectives are introduced and discussed 
• Review the overall project “As Purchased” design and Statement of Work (SOW). 
• First review of the draft project plan 

4.2.2 Project Workflow and Design Review Meeting 
The project call flow and design review meetings are scheduled with you to be held at the site. The 
purpose of the Call Flow and Design Review (CDR) meeting is to obtain a comprehensive 
understanding of your current operational environment and desired future workflow through interactive 
discussions. It is also to assist in understanding how the new VESTA 9-1-1 system can be configured 
to meet the operational needs.   

During this meeting, Motorola Solutions will gather critical information with your agency to set up and 
program the VESTA 9-1-1 system, including detailed review of trunks, lines and circuits. Motorola 
Solutions will work with you to document the final system design elements that will be used for all 
aspects of the programming and configuration of your VESTA 9-1-1 system. Design discussions and 
decisions will include but are not limited to: 

• Detailed review of the “As Purchased” system design 
• Detailed review of call flow and system design 
• Detail review of CommandPOSTs (if purchased for refreshed) 
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• Detail review of Network Requirements  
• Detail review of Network Components (routers and switches) 
• Detailed review of the project Roles and Responsibilities of the collective team 
• Site walks for Environmental Review & Intra-system interfaces 

- Environmental: 
 Power: outlets, power draw, UPS, generator 
 Cabling: positions, training room, backroom 

- Adjuncts: 
 CAD: ALI spill to CAD 
 Recorder 
 Mapping 
 PBX 

- Physical space, furniture, & logistics 
- External interfaces: door access, alarms 

It is important that your key operational decision makers participate in these design meetings. It is 
critical that you and Motorola Solutions understand the responsibilities of each entity in this process. 
The detailed discovery and full disclosure of all facets of the Call Flow (how the different types of 
trunks, lines and circuits that are answered at the PSAP locations are routed to and answered by the 
current communications systems) and the Work Flow (how Call Takers and Dispatchers interact with 
callers and each other) is critical in the design of the new system. This will ensure a smooth and 
comprehensive transition. 

4.2.3 Project Plan Approval 
Once the system design has been finalized, the Motorola Solutions PM will schedule resources for site 
implementation.  

Motorola Solutions resources will be scheduled and dates communicated to the team members via the 
Motorola Solutions Project Schedule. The Motorola Solutions Schedule will be drafted and forwarded to 
team members for review and comment. This “First Pass” schedule will be used to present you with the 
initial deployment schedule. Once all feedback and changes have been received and integrated into the 
schedule, the Master Project Schedule will be created and communicated by Motorola Solutions. Once 
published and a baseline established, the Master Schedule will only be changed as per appropriately 
submitted change requests. 

The Planning Phase ends when: 

• The Project Plan has been approved 
• System design and Call Flow are complete 
• The Master Project Schedule has been developed and a consensus among concerned parties 

reached regarding deliverables and milestones 
• A draft site cut plan has been developed 
• A draft Acceptance Test Plan has been developed 
• The materials purchased from Motorola Solutions ship to the site 

2.2.a

Packet Pg. 28

A
tt

ac
h

m
en

t:
 C

o
rt

la
n

d
 C

o
u

n
ty

 C
o

m
m

, N
Y

_M
o

to
ro

la
 S

o
lu

ti
o

n
s 

V
E

S
T

A
 9

-1
-1

 H
W

 R
ef

re
sh

 F
ir

m
 P

ro
p

o
sa

l (
M

S
I3

46
19

98
E

) 
10

06
22

 F
in

al
 C

o
m

b
in

ed



Cortland County Emergency Response & Communications, New York October 7, 2022 
VESTA 9-1-1 Hardware Refresh   Geo-Diverse Configuration 

Statement of Work VESTA 9-1-1 
 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 

 
Page 14 

4.3 Phase II – Installation and Testing 
Phase II is the period of time in which site preparation, site installation and testing take place. The 
project’s implementation is accomplished to the degree that is possible without actually going “live”, 
while minimizing disruption of the site’s ongoing operations. The Motorola Solutions PM will coordinate 
the Phase II activities with you to minimize interference with other site activities, while ensuring that 
Motorola Solutions’ implementation and testing are completed as per the Project Plan and the Master 
Project Schedule. Implementation and Testing milestones and deliverables will be documented and 
managed via the Master Project Schedule. 

During this phase the components of the solution, including applications, servers, network components 
and data flow, are configured and readied for deployment. All network, regional and premise 
components are delivered, and the equipment rooms and other facilities are made ready. 

4.3.1 Solution Staging 
The process starts with the staging of the system equipment at Motorola Solutions. Your site equipment 
is assembled, configured and burned in with your specific site information, including but not limited to, 
system software, IP addresses, machine names, and line and trunk data. Your equipment is also 
quality-checked for any defects or errors, then packaged and shipped to site.  

Staging increases efficiency by leveraging our technical expertise to help prevent out-of-box failures 
and performing initial configurations before equipment arrives on-site. Less on site installation time is 
required by staging and testing equipment in our facility. You have assurance that each site’s 
equipment is configured and tested, reducing the risk of onsite equipment issues. 

Once staged your system will be shipped to your site for inventory and installation. 

4.3.2 Site Installation 
The following outlines the general steps that will be required for system installation. Additional detail 
and steps will be added during project meetings. 

• Unpack and inventory equipment 
• Uninstall and set aside old equipment 
• Placement of racks/cabinet 
• If new cabling is required: 

- Run cable from Motorola Solutions Connector Blocks to backboard for all 9-1-1 trunks 
- Run cable from Motorola Solutions Connector Blocks to backboard for all administrative 

lines 
- Run LAN cables from Motorola Solutions rack/cabinet to all Motorola Solutions workstations; 

this includes providing an adequate number of cable runs for the voice/network, logging 
recorder, and any other equipment that may be required  

- Run LAN cables from any IP phones to the Motorola Solutions rack (if applicable)  
• Physical installation of all new VESTA 9-1-1 servers and associated components at the 

identified backrooms (Host A & B) 
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• Physical installation of any network equipment required: switches, routers, etc. and associated 
cabling provided by Motorola Solutions 

• Physical installation of all new peripheral devices at all sites 
• For each site, configure and make operable the system as documented in the Detail Design 

Document to include: 
- Configure all new VESTA 9-1-1 system servers.   
- Configure all new workstations purchased for the sites   
- Perform Router Configuration 
- Perform Firewall Configuration 

• Manage all appropriate data and accounts for the VESTA 9-1-1 system 
• Perform installation and configuration of the Motorola Solutions provided MIS solution. 

4.3.3 Testing 
Our plan includes performing various required tests using the agency's actual infrastructure, which is 
beneficial for the following reasons: 

• Testing will be performed on the production solution – actual hardware 
• Testing will be performed in the actual environment  
• Testing will allow you to easily observe the process 

Testing is one of the major aspects of your VESTA 9-1-1 project and its success will require combined 
concentrated effort by your personnel and Motorola Solutions.   

Upon contract award, Motorola Solutions PM will work closely with you to review the System 
Acceptance Test Plan and make mutual agreed upon changes to the Test Plan. At the completion of 
the implementation, your designated participants and Motorola Solutions will execute the test plan that 
displays the system is functioning and configured as designed and document test results. 

4.3.4 Lockdown 
The Implementation and Testing Phase ends when: 

• Site Implementation is complete 
• The site testing has been completed to the degree agreed upon during the project planning 

process 
At the conclusion of the site’s implementation and testing, a lockdown (configuration freeze) period will 
begin and remain in effect until system cutover. During implementation and training, vendors/providers 
of each subsystem will have the opportunity to perform pre-approved nominal system testing without 
making any user application and configuration changes. The site lockdown will be scheduled via the 
Master Project Schedule. 

4.3.5 Customer Responsibilities During Installation 
Responsibilities shall include, but are not limited to: 

• Dispose and remove of all old equipment and peripherals 

2.2.a

Packet Pg. 30

A
tt

ac
h

m
en

t:
 C

o
rt

la
n

d
 C

o
u

n
ty

 C
o

m
m

, N
Y

_M
o

to
ro

la
 S

o
lu

ti
o

n
s 

V
E

S
T

A
 9

-1
-1

 H
W

 R
ef

re
sh

 F
ir

m
 P

ro
p

o
sa

l (
M

S
I3

46
19

98
E

) 
10

06
22

 F
in

al
 C

o
m

b
in

ed



Cortland County Emergency Response & Communications, New York October 7, 2022 
VESTA 9-1-1 Hardware Refresh   Geo-Diverse Configuration 

Statement of Work VESTA 9-1-1 
 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 

 
Page 16 

• Use reasonable efforts to provide supporting information to aid in the solution of any problems 
discovered during installation, implementation or post installation phases of this project 

• Provide appropriate schedule notification and facility availability for VESTA 9-1-1 on-site 
services and training 

• Notify and coordinate schedule changes with Motorola Solutions, which may require a Change 
Order (and potentially additional charges) dependent upon the change 

• Assume sole responsibility for the accuracy and completeness of Customer-supplied data 
• Provide dedicated (2) 20A 110V UPS protected power outlets for the facilities and appropriate 

grounding, or as determined by the site survey, for the proper operation of the emergency 
telephone and computer systems described herein 

• Provide required (2) Layer 2 WAN connections for a Geo-diverse deployment between Host A 
and Host B. The Layer 2 bridged and transparent transport connections will terminate on 
Ethernet RJ-45 ports or SFP as applicable if Dark Fiber is used, on the core Vesta Cisco 
switches. Two transport circuits riding alternate routes for redundancy and survivability are 
required. 

• Ensure WAN links adheres to specifications detailed in the Motorola IP Networking Guide as 
well as the Motorola Solutions Bandwidth Estimate. 

• Provide a floor plan outlining where Motorola Solutions provided equipment is to be installed 
and position numbers for Call Taker, Dispatch, and Supervisor positions 

• Ensure the operating environment is fully functional and meets VESTA 9-1-1 minimum 
operating requirements 

• Provide the applicable broadband service for the VESTA 9-1-1 Virtual Private Network (VPN) for 
remote monitoring, support and troubleshooting connectivity 

• Provide for, move, test and make operational or otherwise deliver CAMA trunks, administrative 
lines and other PSTN connections to the backboard demarcation at least 14 days prior to 
installation start date 

• Provide for, move, test and make operational or otherwise deliver two (2) ALI circuit connections 
to the backboard demarcation at least 14 days prior to installation start date 

• Provide facility specific work and activity, including, but not limited to, construction, core drilling, 
grounding, and any electrical or conduit needed to support the implementation 

• Assist Motorola Solutions in securing any required security clearances, identification tags and 
other requirements for access to areas within the facility necessary for Motorola Solutions 
personnel to complete their project responsibilities under this agreement 

• Provide the tap to the network clock, if applicable. This includes all interfaces necessary, 
preferably to provide the name/address of a timeserver on the network. 

• Document and supply configuration information on the existing CPE 
• Make available at the equipment rack, all remote access lines terminated on RJ 11 or RJ 45 

jacks or contract with Motorola Solutions as required 
• Ensure that or contract with Motorola Solutions to guarantee Intermediate Distribution Frame 

(IDF), wall boards and/or interconnect points appear in the immediate area where VESTA 9-1-1 
servers are installed 

• Administrative Printers 
• Reuse the 7-foot 19-inch Equipment Racks 
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• Reuse the NetClock 9483+3 port 
• Reuse Existing Workstation Peripherals 

- Sound Arbitration Modules 
- SAM Speakers 
- Jackboxes 

• Reuse Existing Mediant 1000 Gateways and Cards 
• Reuse Existing Handset 
• ALI Modem (If required) 
• Workstation KVM (If required) 
• Backroom UPS 

4.4 Phase III – Cutover 
Cutover is the primary focus of your NG9-1-1 project, its success will require a methodical focus on 
planning, executing, and monitoring. The cutover plan includes the fallback process to restore the 
system to the pre-migration operation in the event of a catastrophic failure. 

The Cutover Plan defines the sequenced procedures and steps that will occur in the Cutover Phase to 
bring new equipment to an operational state, as well to transition services from the current equipment 
to the new. Appropriate safeguards are built in to ensure a cutover with minimal operational impact.   

The Cutover Phase is the major transition point for the project. Motorola Solutions provided systems 
are brought on line and site’s operations shift from the old equipment to the new equipment. Motorola 
Solutions’ PM will work with your team to minimize the disruption for each PSAP. To that end, during 
the Planning Phase the decision will be made for the cutover plan.  Examples of cutover options are as 
follows: 

• Flash Cut: A flash cut requires a coordinated migration of 9-1-1 traffic to the PSAPs. 
Workstations at a site are cut over to the NG9-1-1. The benefit of a flash cut is that the PSAP 
personnel do not require temporary relocation to another PSAP that might not have the same 
radio or Computer Aided Dispatch (CAD) system, resulting in less disruption.  

• Relocation Cut:  You may choose to vacate their PSAP and operate at the alternate PSAP while 
their PSAP is upgraded. Once the upgrade is finished the personnel would systematically move 
to the new VESTA 9-1-1 system   

The Draft Cutover Plan will specify specific tasks and responsibilities for Motorola Solutions provided 
systems, materials, and services. The Cutover Phase will be scheduled via the Master Project 
Schedule. 

4.4.1 Motorola Solutions Responsibilities During Cutover 
The Motorola Solutions PM will coordinate assignment of appropriate Motorola Solutions technical staff 
to support the transition to the new VESTA 9-1-1 system.  Resource assignments will be planned and 
tracked via the Motorola Solutions Project Schedule. 

• Pre-cut and Post-cut site testing will be performed in accordance with Motorola Solutions 
System Acceptance Test Plan that will be provided based on the type of system(s) purchased 
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• The Motorola Solutions PM will track Motorola Solutions issues and/ or exceptions noted during 
the site cutover and report updates to your team for updates to the Issues Control Log   

• The Cutover Phase will end when the project team agrees that all cutover objectives have been 
met  

At the conclusion of the Cutover Phase, a meeting will be held with the project team members to 
discuss the cutover, any remaining Motorola Solutions issues, and to review the Post-Cutover Support 
Plan. 

4.4.2 Customer Responsibilities During Cutover 
The agency is responsible for the following during cutover: 

• Schedule appropriate personnel to support the cutover 
• Assume responsibility for cutover activities that are beyond the scope of Motorola Solutions 

deliverables as delineated in the approved Project Plan 
• Coordinate third party services and/or activities during the cutover that are not Motorola 

Solutions deliverables, but may affect Motorola Solutions systems and/ or services.  This 
includes, but is not limited to Telco’s, third party venders, or other organizations that are 
participating in the cutover 

4.5 Phase IV – Project Closure 
Once all sites are operational and the post-cutover coverage is complete, the Project will move to 
closure phase.  The project closure phase is the process of completing any open issues associated 
with the deployment of your project and to transition the project from Implementation to Support. 

Project closure will occur when: 

• All sites have cutover to the new VESTA 9-1-1 systems 
• All on-site post cutover support has been completed 
• All System Acceptance Testing has been successfully executed and approved by Cortland 

County Communications 
• Cortland County Communications has signed the Site Acceptance document 

The Motorola Solutions PM will ensure all issues have been resolved or assigned for resolution. Any 
open issues at time of closure are to be transitioned to Motorola Solutions Technical Support, Site 
Installation, and Verification Package. 

4.5.1 Site Installation and Verification Package 
Motorola Solutions will provide “as-built” documentation: 

• CPE inventory, including a complete list of installed equipment  
• Solution Overview / Detailed System Document 
• System Diagrams  
• IP Schema and Naming Convention 
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• Bandwidth Estimates 
• System Acceptance Test 
• Other documentation as mutually agreed to by the parties 
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Section 5 

Equipment List 
5.1 Cortland County Communications PSAP – Host A 
VESTA® 9-1-1        
Qty. Part No. Description List Price  Offer Price  U/M  Total  

   VESTA® 9-1-1           

1 
870899-
0104R7.9U V911 R7.9 LIC/DOC/MED UPG $0.00 $0.00 EA $0.00 

1 
873099-
03002U V911 CAD INTF LIC UPGD $0.00 $0.00 EA $0.00 

              
    VM Medium Server Bundle          

   

Note:  The Medium Server 
Bundle is for PSAP's up to 40 
positions with an annual call 
volume of 500,000 or less.         

1 
853031-
DLSVRGD-2 V-DL MED SVR BNDL GEO $22,189.55 $17,468.73 EA $17,468.73 

1 870890-75002 
VIRTUAL MEDIA SET R7.0 
016 $0.00 $0.00 EA $0.00 

              
1 04000-68009 V-SVR BASIC SPT 5YR $595.00 $559.30 EA $559.30 
              
    VESTA® 9-1-1 Features         
              
   VESTA® SMS         

   

Note:  Customer is 
responsible for Text Control 
Center (TCC) services and 
network charges.         

1 870891-66301 VESTA 9-1-1 SMS LIC $0.00 $0.00 EA $0.00 

1 809810-00102 
V911 ADV DATA LVL 1 
ANNUAL SUB $0.00 $0.00 EA $0.00 

   
Note: Annual Subscription - 
Year 1         

1 809810-00102 
V911 ADV DATA LVL 1 
ANNUAL SUB $0.00 $0.00 EA $0.00 

   
Note: Annual Subscription - 
Year 2         

1 809810-00102 
V911 ADV DATA LVL 1 
ANNUAL SUB $0.00 $0.00 EA $0.00 

   
Note: Annual Subscription - 
Year 3         

1 809810-00102 
V911 ADV DATA LVL 1 
ANNUAL SUB $0.00 $0.00 EA $0.00 

   
Note: Annual Subscription - 
Year 4         
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1 809810-00102 
V911 ADV DATA LVL 1 
ANNUAL SUB $0.00 $0.00 EA $0.00 

   
Note: Annual Subscription - 
Year 5         

             
2 03800-03070 FIREWALL 60F $744.00 $699.36 EA $1,398.72 

    

Note: Firewall supports Call and 
Text Handling for ESInet 
Interface Module (EIM), Text to 
9-1-1 and Direct PSAP 
Interconnect (DPI).         

2 03800-03075 WARR FIREWALL 60F 5YR $771.00 $724.74 EA $1,449.48 
2 809800-00200 CFG NTWK DEVICE $198.51 $188.00 EA $376.00 
              
   VESTA RapidSOS         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

    
Note: Annual Subscription - 
Year 1         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

    
Note: Annual Subscription - 
Year 2         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

    
Note: Annual Subscription - 
Year 3         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

    
Note: Annual Subscription - 
Year 4         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

   
Note: Annual Subscription - 
Year 5         

              
    Geo Diverse Add On License         

1 
BA-MGD-
VSSL-M GEO-DIV LIC MIG SYS $0.00 $0.00 EA $0.00 

             

    
VESTA® 9-1-1 Advanced 
Enhanced Operations         

   
Note: RapidSOS Requires 
Advanced Support         

6 
PS-0SQ-
VSML-M 

VS BSC MLTP SEAT LIC 
NFEE $0.00 $0.00 EA $0.00 

6 PA-0AD-VSSL VADV LIC ADD-ON $0.00 $0.00 EA $0.00 

6 
SS-0AD-VSSL-
5Y SPT VADV 5YR $8,447.40 $6,909.00 EA $41,454.00 

6 809800-35130 V911 SW SPT TRNSFR $0.00 $0.00 EA $0.00 
             
    VESTA® 9-1-1 IRR Module         

6 
873099-
00502U V911 IRR LIC UPGD $0.00 $0.00 EA $0.00 
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6 809800-35114 V911 IRR SW SPT 5YR $1,029.60 $842.24 EA $5,053.44 
6 809800-35130 V911 SW SPT TRNSFR $0.00 $0.00 EA $0.00 
             

    
VESTA® Workstation 
Equipment          

6 61000-409620 
DKTP ELITE MINI 800 G6 W/O 
OS $1,437.00 $1,350.78 EA $8,104.68 

6 04000-00448 WINDOWS 10 LTSC LIC 21H2 $142.00 $133.48 EA $800.88 

6 63000-241692 
MNTR 24IN FP WIDE SCR 
LED $476.25 $447.44 EA $2,684.64 

6 64007-50022 
KEYPAD 24-KEY USB CBL 
25FT $217.00 $144.76 EA $868.56 

6 65000-00197 KIT CBL DP/USB 15FT EXT $26.25 $25.38 EA $152.28 

6 02800-20501 
HDST 4W MOD ELEC MIC 
BLK $46.25 $44.18 EA $265.08 

6 03044-20000 
HDST CORD 12FT 4W MOD 
BLK $5.00 $4.70 EA $28.20 

6 809800-35109 V911 IWS CFG $400.00 $376.00 EA $2,256.00 
6 809800-35108 V911 IWS STG FEE $600.00 $564.00 EA $3,384.00 
1 870890-07501 CPR/SYSPREP MEDIA IMAGE $60.00 $0.00 EA $0.00 

    
Note:  Customer to reuse 

SAM, Speakers and Jackboxes.          
              
    VESTA® 9-1-1 Admin Printer         

    
Note:  Customer to provide 

printer.         
              
    Network Equipment         

   

Note: Firewall supports Remote 
and Internet Access for 
Managed Services, Remote 
position access and RapidSOS.         

1 03800-03070 FIREWALL 60F $744.00 $699.36 EA $699.36 
1 03800-03075 WARR FIREWALL 60F 5YR $771.00 $724.74 EA $724.74 
1 809800-00201 VPN CFG SVCS $298.51 $282.00 EA $282.00 
             

2 04000-09206 
SWITCH 9200 24-PORT 
W/24X7 5YR $6,977.00 $6,558.38 EA $13,116.76 

2 04000-02919 USB CONSOLE CBL $120.00 $112.80 EA $225.60 

   

Note: The Cisco Catalyst 
9200/9300 switch supports a 
variety of optional network 
modules for uplink ports (the 
default configuration does not 
include any network modules).  
Network modules are priced 
separately and quoted upon 
request.         

             
2 04000-01086 GBIC SFP MOD GLC-BX-U $1,873.00 $1,105.44 EA $2,210.88 
             
    Peripherals & Gateways         
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Note: Customer to reuse (2) 
M1K Gateways Onsite.         

2 04000-00190 
SW SPT M1000 GATEWAY 
5YR $3,000.00 $2,820.00 EA $5,640.00 

2 04000-00119 MED 1000 FXS-O BNDL $529.00 $390.10 EA $780.20 
             
    Rack & Peripheral Equipment         

   

Note: Customer to reuse 19IN 
Equipment Rack & Peripherals 
Onsite         

             

    
Time Synchronization 
Equipment         

   

Note:  Customer to reuse 
Time Sync Equipment with 
Antenna and Netclock Cables.         

              

    

  
  

 VESTA 9-1-1  Subtotal    $114,392.13 
       

VESTA® 
Analytics   

  
 

Qty. Part No. Description List Price  Offer Price  U/M  Total  

    
VESTA® Analytics Standard - 
Multi Product Purchase         

1 873391-00301 V-ANLYT USER LIC 1,231.34 $1,057.50 EA $1,057.50 
              

6 
PA-MSG-
ASSL-M V-ANLYT STD SEAT LIC MIG 0.00 $0.00 EA $0.00 

6 
SA-MSG-
ALSL-5Y SPT V-ANLYT STD 5YR 784.80 $642.02 EA $3,852.12 

              

    

  
  

 VESTA Analytics Subtotal    $4,909.62 
       

Managed 
Services   

  
 

Qty. Part No. Description List Price  Offer Price  U/M  Total  

   
Monitoring & Response 
(M&R): Activation Fee         

   

Note: M&R Activation Fees 
will apply if M&R services are 
disabled prior to receipt of a PO 
for the M&R support renewal.         

1 809800-14151 M&R ACT FEE, MED SITE 3,432.84 $3,243.00 EA Optional 
             

    
Monitoring, PM & AV Service: 
Servers         
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Note: Includes (1) DDS 
Server, (1) VESTA Analytics 
Server.         

1 04000-00398 M&R SVR AGENT LIC 734.33 $578.10 EA $578.10 
1 809800-16365 M&R PM AV SVR SRVC 5YR 9,601.20 $8,245.68 EA $8,245.68 
              

    
Monitoring, PM & AV Service: 
Workstations         

   

Note: Includes (6) 
Workstations, (1) Management 
Console,  (3) Laptops (In order 
to provide Managed Services 
offerings for CommandPOST 
positions, they are required to 
be connected to the VESTA 9-
1-1 system and active at all 
times.).         

10 04000-00399 M&R WKST AGENT LIC 214.93 $169.20 EA $1,692.00 
10 809800-16381 M&R PM AV WKST SRVC 5YR 3,960.00 $3,400.92 EA $34,009.20 
              

    
Monitoring, PM & AV Service: 
IP Devices         

    

Note: Includes (1) Virtual 
Host/Machine, (1) MDS Server,  
(2) ASN Servers, (2) Gateways, 
(1) Firewall, (2) Firewalls for 
EIM/SMS,  (2) Cisco Switches.         

11 04000-00400 
M&R NETWORK/IP AGENT 
LIC 117.91 $94.00 EA $1,034.00 

11 809800-16347 M&R IP DEVICE SRVC 5YR 2,541.60 $1,891.28 EA $20,804.08 
             

    

  
  

 Managed Services Subtotal    $66,363.06 
       

Optional 
Parts/Spares   

  
 

Qty. Part No. Description List Price  Offer Price  U/M  Total  
    Gateways and Equipment         
1 04000-00116 MED 1000 FXO-LS BNDL 554.00 $407.02 EA $407.02 
1 04000-00119 MED 1000 FXS-O BNDL 529.00 $390.10 EA $390.10 
1 04000-00132 MED 1000B PWR SPLY BNDL 595.00 $417.36 EA $417.36 
1 04000-00144 MED 1000B CPU BNDL 974.00 $829.08 EA $829.08 
             

    
ProDesk Mini Workstation 
Equipment         

1 853030-00302 V911 SAM HDWR KIT 2,520.00 $2,329.32 EA $2,329.32 
1 853004-00401 SAM EXT SPKR KIT 250.00 $235.00 EA $235.00 

1 64007-50022 
KEYPAD 24-KEY USB CBL 
25FT 217.00 $144.76 EA $144.76 

1 63000-241692 
MNTR 24IN FP WIDE SCR 
LED 476.25 $447.44 EA $447.44 
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 Optional Parts/Spares Subtotal    $5,200.08 
       

Extended 
Warranties   

  
 

Qty. Part No. Description List Price  Offer Price  U/M  Total  
   Server Extended Warranty         

   
Note: Includes (1) VESTA 9-

1-1 Server.         
1 04000-01621 WARR NBD DL380G10 5YR 4,385.07 $3,451.68 EA $3,451.68 

   

Note:  Upgrade & uplift from 
3 yr warranty 9x5 NBD to 5 yrs, 
9x5 NBD response time.         

             

   
Workstation Extended 
Warranty         

   

Note: Includes (6) 
Workstations, (1) Management 
Console.         

7 04000-01594 
WARR NBD 600/705/800/805 
G2/G3/G4/G5/G6 5YR 171.64 $135.36 EA $947.52 

   

Note:  Warranty upgrade 
from 3 yrs warranty 9x5 NBD to 
5 yrs 9x5 NBD.         

             

    

  
  

 Extended Warranties Subtotal    $4,399.20 
       

VESTA® Services      
Qty. Part No. Description List Price  Offer Price  U/M  Total  

    Field Engineering Services         
480 809800-17007 FIELD ENG-STANDARD 149.25 $117.50 EA $56,400.00 

              

    
Services to Support VESTA® 
SMS         

90 
809800-17006-
SMS FIELD ENG-EXPRESS SMS 108.96 $86.48 EA $7,783.20 

43 
809800-51007-
SMS 

PROJECT MGMT - REMOTE 
SMS COORDINATION 150.00 $141.00 EA $6,063.00 

1 
000001-06805-
SMS 

E-LEARN V9-1-1 SMS ADMIN 
DELTA TR - SMS SVC 738.81 $581.86 EA $581.86 
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Note:  Remote Field 
Engineering support to perform 
the configuration of VESTA 
SMS. Services include:  
* Firewall Configuration 
* VESTA 911 / VESTA SMS 
configuration 
* Import of VESTA SMS VM's (if 
applicable) 
* Preparation of screen layouts 
* TCC Testing 
* Carrier Testing 
* Express Field Engineering 
Services 
* Remote Project Management 
* E-Learn SMS Admin Delta 
Training Course         

              
    Project Management Services         
7 809800-51009 PROJECT MGMT - SUPPORT 1,983.00 $1,824.00 EA $12,768.00 

    
Note:  Support PM is Remote 
only.         

              
    MSI Direct Services         

1 809800-17035 
MSI DIRECT SITE 
READINESS SVCS 24,025.87 $22,584.32 EA $22,584.32 

    
Note: Cold Install/Rack and 
Stack         

1 809800-51010 MSI DIRECT PM 10,531.91 $9,900.00 EA $9,900.00 
              

1 809800-17045 
MSI DIRECT MAINT SVC - 
5YR 143,617.02 $135,000.00 EA $135,000.00 

              
   Training         
1 000001-06708 V9-1-1 ADMIN FOR COMPLEX 7,761.19 $7,332.00 EA $7,332.00 

   

Note:  VESTA® 9-1-1 
Complex Admin bundle 
includes (1) 2 day class of 
Admin training for up to 8 
students.  Includes trainer's 
daily training expenses and 
travel. Complex Admin training 
provides training on Multi-
Agency, Roles Based Routing 
and Event Notification features.         

3 000001-06806 
E-LEARN V9-1-1 SMS AGENT 
DELTA TRNG 440.30 $346.86 EA $1,040.58 

   

Note:  E-Learning for VESTA 
SMS AGENT is a computer-
based training course. The 
course is for up to a maximum 
of 10 students. E-Learning 
course is available for each 
student for 365 days.         
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 VESTA Services Subtotal    $259,452.96 

 

5.2 Cortland County Communications Backup – Host B 
VESTA® 9-1-1        
Qty. Part No. Description List Price  Offer Price  U/M  Total  

   VESTA® 9-1-1           

1 
870899-
0104R7.9U V911 R7.9 LIC/DOC/MED UPG $0.00 $0.00 EA $0.00 

1 
873099-
03002U V911 CAD INTF LIC UPGD $0.00 $0.00 EA $0.00 

              
    VM Medium Server Bundle          

   

Note:  The Medium Server 
Bundle is for PSAP's up to 40 
positions with an annual call 
volume of 500,000 or less.         

1 
853031-
DLSVRGD-2 V-DL MED SVR BNDL GEO $22,189.55 $17,468.73 EA $17,468.73 

1 870890-75002 VIRTUAL MEDIA SET R7.0 016 $0.00 $0.00 EA $0.00 
              
1 04000-68009 V-SVR BASIC SPT 5YR $595.00 $559.30 EA $559.30 
              
    VESTA® 9-1-1 Features         
              
   VESTA® SMS         

   

Note:  Customer is responsible 
for Text Control Center (TCC) 
services and network charges.         

1 870891-66301 VESTA 9-1-1 SMS LIC $0.00 $0.00 EA $0.00 

1 809810-00102 
V911 ADV DATA LVL 1 ANNUAL 
SUB $0.00 $0.00 EA $0.00 

   Note: Annual Subscription - Year 1         

1 809810-00102 
V911 ADV DATA LVL 1 ANNUAL 
SUB $0.00 $0.00 EA $0.00 

   Note: Annual Subscription - Year 2         

1 809810-00102 
V911 ADV DATA LVL 1 ANNUAL 
SUB $0.00 $0.00 EA $0.00 

   Note: Annual Subscription - Year 3         

1 809810-00102 
V911 ADV DATA LVL 1 ANNUAL 
SUB $0.00 $0.00 EA $0.00 

   Note: Annual Subscription - Year 4         

1 809810-00102 
V911 ADV DATA LVL 1 ANNUAL 
SUB $0.00 $0.00 EA $0.00 

   Note: Annual Subscription - Year 5         
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2 03800-03070 FIREWALL 60F $744.00 $699.36 EA $1,398.72 

    

Note: Firewall supports Call and 
Text Handling for ESInet Interface 
Module (EIM), Text to 9-1-1 and 
Direct PSAP Interconnect (DPI).         

2 03800-03075 WARR FIREWALL 60F 5YR $771.00 $724.74 EA $1,449.48 
2 809800-00200 CFG NTWK DEVICE $198.51 $188.00 EA $376.00 
              
   VESTA RapidSOS         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

    Note: Annual Subscription - Year 1         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

    Note: Annual Subscription - Year 2         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

    Note: Annual Subscription - Year 3         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

    Note: Annual Subscription - Year 4         

1 809810-00103 
V911 ADV DATA LVL 2 STD 
ANNUAL SUB $1,231.44 $881.72 EA $881.72 

   Note: Annual Subscription - Year 5         
              
    Geo Diverse Add On License         

1 
BA-MGD-
VSSL-M GEO-DIV LIC MIG SYS $0.00 $0.00 EA $0.00 

             

    
VESTA® 9-1-1 Advanced 
Enhanced Operations         

   
Note: RapidSOS Requires 
Advanced Support         

4 
PS-0SQ-
VSML-M VS BSC MLTP SEAT LIC NFEE $0.00 $0.00 EA $0.00 

4 PA-0AD-VSSL VADV LIC ADD-ON $0.00 $0.00 EA $0.00 

4 
SS-0AD-
VSSL-5Y SPT VADV 5YR $8,447.40 $6,909.00 EA $27,636.00 

4 809800-35130 V911 SW SPT TRNSFR $0.00 $0.00 EA $0.00 
             
    VESTA® 9-1-1 IRR Module         

4 
873099-
00502U V911 IRR LIC UPGD $0.00 $0.00 EA $0.00 

4 809800-35114 V911 IRR SW SPT 5YR $1,029.60 $842.24 EA $3,368.96 
4 809800-35130 V911 SW SPT TRNSFR $0.00 $0.00 EA $0.00 
             

    
VESTA® Workstation 
Equipment          

4 61000-409620 
DKTP ELITE MINI 800 G6 W/O 
OS $1,437.00 $1,350.78 EA $5,403.12 

4 04000-00448 WINDOWS 10 LTSC LIC 21H2 $142.00 $133.48 EA $533.92 
4 63000-241692 MNTR 24IN FP WIDE SCR LED $476.25 $447.44 EA $1,789.76 
4 64007-50022 KEYPAD 24-KEY USB CBL 25FT $217.00 $144.76 EA $579.04 
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4 65000-00197 KIT CBL DP/USB 15FT EXT $26.25 $25.38 EA $101.52 
4 02800-20501 HDST 4W MOD ELEC MIC BLK $46.25 $44.18 EA $176.72 
4 03044-20000 HDST CORD 12FT 4W MOD BLK $5.00 $4.70 EA $18.80 
4 809800-35109 V911 IWS CFG $400.00 $376.00 EA $1,504.00 
4 809800-35108 V911 IWS STG FEE $600.00 $564.00 EA $2,256.00 
1 870890-07501 CPR/SYSPREP MEDIA IMAGE $60.00 $0.00 EA $0.00 

    
Note:  Customer to reuse SAM, 

Speakers and Jackboxes.          
              
    VESTA® 9-1-1 Admin Printer         

    
Note:  Customer to provide 

printer.         
              
    Network Equipment         

   

Note: Firewall supports Remote 
and Internet Access for Managed 
Services, Remote position access 
and RapidSOS.         

1 03800-03070 FIREWALL 60F $744.00 $699.36 EA $699.36 
1 03800-03075 WARR FIREWALL 60F 5YR $771.00 $724.74 EA $724.74 
1 809800-00201 VPN CFG SVCS $298.51 $282.00 EA $282.00 
             

2 04000-09206 
SWITCH 9200 24-PORT W/24X7 
5YR $6,977.00 $6,558.38 EA $13,116.76 

2 04000-02919 USB CONSOLE CBL $120.00 $112.80 EA $225.60 

   

Note: The Cisco Catalyst 
9200/9300 switch supports a 
variety of optional network 
modules for uplink ports (the 
default configuration does not 
include any network modules).  
Network modules are priced 
separately and quoted upon 
request.         

             
2 04000-01085 GBIC SFP MOD GLC-BX-D $1,873.00 $1,105.44 EA $2,210.88 
             
    Peripherals & Gateways         

    
Note: Customer to reuse (2) M1K 
Gateways Onsite.         

2 04000-00190 SW SPT M1000 GATEWAY 5YR $3,000.00 $2,820.00 EA $5,640.00 
2 04000-00119 MED 1000 FXS-O BNDL $529.00 $390.10 EA $780.20 
             
    Rack & Peripheral Equipment         

   

Note: Customer to reuse 19IN 
Equipment Rack & Peripherals 
Onsite         

             

    
Time Synchronization 
Equipment         
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Note:  Customer to reuse Time 
Sync Equipment with Antenna and 
Netclock Cables.         

              

    

  
  

 VESTA 9-1-1  Subtotal    $92,708.21 
       

VESTA® 
Analytics   

  
 

Qty. Part No. Description List Price  Offer Price  U/M  Total  

    
VESTA® Analytics Standard - 
Multi Product Purchase         

1 
873399-
00103.6U V-ANLYT 3.6 MED UPGD 0.00 $0.00 EA $0.00 

1 
873391-
00501U V-ANLYT STD LIC UPGD 0.00 $0.00 EA $0.00 

              

4 
PA-MSG-
ASSL-M V-ANLYT STD SEAT LIC MIG 0.00 $0.00 EA $0.00 

4 
SA-MSG-
ALSL-5Y SPT V-ANLYT STD 5YR 784.80 $642.02 EA $2,568.08 

              

    

VESTA® Analytics Standard 
Server Equipment for Virtualized 
Server Bundle         

   
Note: Additional Hardware to be 

installed in DDS-B Server.         

1 
BA-M00-
ASA0-3 V-ANLYT STD ADD-ON 9,797.01 $7,712.70 EA $7,712.70 

              

    

  
  

 VESTA Analytics Subtotal    $10,280.78 
       

Managed 
Services   

  
 

Qty. Part No. Description List Price  Offer Price  U/M  Total  

    
Monitoring, PM & AV Service: 
Servers         

   
Note: Includes (1) DDS Server, 

(1) VESTA Analytics Server.         
2 04000-00398 M&R SVR AGENT LIC 734.33 $578.10 EA $1,156.20 
2 809800-16365 M&R PM AV SVR SRVC 5YR 9,601.20 $8,245.68 EA $16,491.36 
              

    
Monitoring, PM & AV Service: 
Workstations         

   
Note: Includes (4) Workstations, 

(1) Management Console.         
5 04000-00399 M&R WKST AGENT LIC 214.93 $169.20 EA $846.00 
5 809800-16381 M&R PM AV WKST SRVC 5YR 3,960.00 $3,400.92 EA $17,004.60 
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Monitoring, PM & AV Service: IP 
Devices         

    

Note: Includes (1) Virtual 
Host/Machine, (1) MDS Server,  
(1) ASN Server, (2) Gateways, (1) 
Firewall, (2) Firewalls for 
EIM/SMS,  (1) 8TB NAS Device,  
(2) Cisco Switches.         

11 04000-00400 M&R NETWORK/IP AGENT LIC 117.91 $94.00 EA $1,034.00 
11 809800-16347 M&R IP DEVICE SRVC 5YR 2,541.60 $1,891.28 EA $20,804.08 
             

    

  
  

 Managed Services Subtotal    $57,336.24 
       

Extended 
Warranties   

  
 

Qty. Part No. Description List Price  Offer Price  U/M  Total  
   Server Extended Warranty         

   
Note: Includes (1) VESTA 9-1-1 

Server.         
1 04000-01621 WARR NBD DL380G10 5YR 4,385.07 $3,451.68 EA $3,451.68 

   

Note:  Upgrade & uplift from 3 yr 
warranty 9x5 NBD to 5 yrs, 9x5 
NBD response time.         

             
   Workstation Extended Warranty         

   
Note: Includes (4) Workstations, 

(1) Management Console.         

5 04000-01594 
WARR NBD 600/705/800/805 
G2/G3/G4/G5/G6 5YR 171.64 $135.36 EA $676.80 

   

Note:  Warranty upgrade from 3 
yrs warranty 9x5 NBD to 5 yrs 9x5 
NBD.         

             

    

  
  

 Extended Warranties Subtotal    $4,128.48 
       

VESTA® 
Services   

  
 

Qty. Part No. Description    Offer Price  U/M  Total  
    Project Management Services         
              
    MSI Direct Services         
              

    
Note: MSI Services Quoted on 
Side A Tab         

             
        $0.00 
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 VESTA Services Subtotal  

 

5.3 Optional CommandPost Refresh 
VESTA® CommandPOST     

Qty. Part No. Description List Price 
 Offer 
Price  U/M  Total  

    
VESTA® 9-1-1 Advanced 
Enhanced Operations         

   
Note: RapidSOS Requires 
Advanced Support         

3 PS-0SQ-VSML-M VS BSC MLTP SEAT LIC NFEE $0.00 $0.00 EA $0.00 
3 PA-0AD-VSSL VADV LIC ADD-ON $0.00 $0.00 EA $0.00 

3 
SS-0AD-VSSL-
5Y SPT VADV 5YR $8,447.40 $6,909.00 EA $20,727.00 

3 809800-35130 V911 SW SPT TRNSFR $0.00 $0.00 EA $0.00 
             
    VESTA® 9-1-1 IRR Module         
3 873099-00502U V911 IRR LIC UPGD $0.00 $0.00 EA $0.00 
3 809800-35114 V911 IRR SW SPT 5YR $1,029.60 $842.24 EA $2,526.72 
3 809800-35130 V911 SW SPT TRNSFR $0.00 $0.00 EA $0.00 
              
    CommandPOST Hardware         

3 
61050-G819605-
5Y 

HP LAPTOP W/O OS & WARR 
5YR $3,048.75 $2,866.06 EA $8,598.18 

3 04000-00448 WINDOWS 10 LTSC LIC 21H2 $142.00 $133.48 EA $400.44 

3 65000-00263 
DOCK STATION 
THUNDERBOLT KIT $632.50 $595.02 EA $1,785.06 

3 64021-10025 KYBD/MOUSE BNDL $77.00 $51.70 EA $155.10 
3 63000-241692 MNTR 24IN FP WIDE SCR LED $476.25 $447.44 EA $1,342.32 

3 64007-50022 
KEYPAD 24-KEY USB CBL 
25FT $217.00 $144.76 EA $434.28 

3 853004-00301 CPOST SAM HDWR KIT $3,600.00 $3,216.68 EA $9,650.04 
3 853004-00401 SAM EXT SPKR KIT $250.00 $235.00 EA $705.00 
3 809800-35109 V911 IWS CFG $400.00 $376.00 EA $1,128.00 
3 809800-35108 V911 IWS STG FEE $600.00 $564.00 EA $1,692.00 
1 870890-07501 CPR/SYSPREP MEDIA IMAGE $60.00 $0.00 EA $0.00 
              

    
VESTA® Analytics Licensing 
& Support         

3 
PA-MSG-ASSL-
M V-ANLYT STD SEAT LIC MIG $0.00 $0.00 EA $0.00 

3 
SA-MSG-ALSL-
5Y SPT V-ANLYT STD 5YR $784.80 $642.02 EA $1,926.06 

            

    

  
  

 VESTA CommandPOST Subtotal    $51,070.20 
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Managed Services      
Qty. Part No. Description List Price  Unit Price  U/M  Total  

    
Monitoring, PM & AV Service: 
Workstations         

   
Note: M&R Quoted on Side A 

Tab.         
              
              
             

    

  
  

 Managed Services Subtotal    $0.00 
       

VESTA® Services      
Qty. Part No. Description List Price  Unit Price  U/M  Total  

    Project Management Services         
              
    MSI Direct Services         

1 809800-17035 
MSI DIRECT SITE READINESS 
SVCS 2,716.50 $2,553.51 EA $2,553.51 

    
Note: Cold Install/Rack and 
Stack         

1 809800-51010 MSI DIRECT PM 3,159.57 $2,970.00 EA $2,970.00 

1 809800-00132 
MSI DIRECT ENGINEERING 
SERVICES 8,149.50 $7,660.53 EA $7,660.53 

              
1 809800-17045 MSI DIRECT MAINT SVC - 5YR 43,085.11 $40,500.00 EA $40,500.00 
              
             

    

  
  

 VESTA Services Subtotal    $53,684.04 
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Section 6 

Pricing Summary 
6.1 VESTA 9-1-1 Solution 

Summary - 5 YEAR 
Hardware Refresh 
   
Hardware/Software  $            124,334.28  
Implementation, Project Management and Training  $            124,452.96  
Software Support  $            222,507.40  
24x7 Onsite Maintenance  $            135,000.00  
Hardware Warranties  $               4,348.44  
Extended Warranties  $               8,527.68  

  
Discount valid if Purchase Order is received on or before December 22, 2022  $             (51,202.82) 

     VESTA 9-1-1  $            567,967.94  
        
        
Optional Items      
CommandPOST  $           104,754.24  
            

* Quote is valid for 90 days from the date of this proposal. 

 

6.2 Payment Terms 
For the purchase financed through Motorola, please refer to the payment schedule included in 
the Lease-Purchase Agreement. 
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Section 7 

Communications System and 
Service Agreement 
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1 

Communications System and Services Agreement 
  
Motorola Solutions, Inc. (“Motorola”) and _______________________________________ (“Customer”) 
enter into this “Agreement,” pursuant to which Customer will purchase and Motorola will sell the System 
and Services, as described below.  Motorola and Customer may be referred to individually as a “Party” and 
collectively as the “Parties.”   For good and valuable consideration, the Parties agree as follows: 
  
Section 1 ATTACHMENTS 
  
1.1. EXHIBITS. The Exhibits listed below are exhibits related to the System sale and 
implementation. These Exhibits are incorporated into and made a part of this Agreement.   
Exhibit A     “Motorola Software License Agreement” 
Exhibit B     “Payment” 
Exhibit C     Technical and Implementation Documents 

C-1 “System Description” dated _______________ 
C-2 “Pricing Summary & Equipment List” dated _______________ 
C-3    “Implementation Statement of Work” dated _______________ 
C-4    “Acceptance Test Plan” or “ATP” dated _______________ 
C-5    “Performance Schedule” dated _______________ 

Exhibit D “System Acceptance Certificate” 
 
1.2. ADDENDUM (ADDENDA).  Customer may elect to purchase professional or subscription services 
in addition to the System and related services. Any such services will be governed by the terms in the main 
body of the Agreement and an applicable Addendum containing terms specific to such service. Such 
Addenda will be labeled with the name of the service being purchased. 
 
1.3 ORDER OF PRECEDENCE. In interpreting this Agreement and resolving any ambiguities: 1) the 
main body of this Agreement takes precedence over the exhibits (unless otherwise specified in an exhibit),  
and any inconsistency between Exhibits A through D will be resolved in their listed order, and 2) The 
applicable service Addendum will take precedence over the main body of the Agreement and the Exhibits.  
 
Section 2 DEFINITIONS 
  
Capitalized terms used in this Agreement have the following meanings: 
  
“Acceptance Tests” means those tests described in the Acceptance Test Plan. 
 
“Addendum (Addenda)” is the title of the document(s) containing a specific set of terms and conditions 
applicable to a particular service or other offering beyond the Communication System and System 
implementation services. The terms in the Addendum are applicable only to the specific service or offering 
described therein.  
 
“Administrative User Credentials” means an account that has total access over the operating system, 
files, end user accounts and passwords at either the System level or box level.  Customer’s personnel with 
access to the Administrative User Credentials may be referred to as the Administrative User. 
  
“Beneficial Use” means when Customer first uses the System or a Subsystem for operational purposes 
(excluding training or testing). 
  
“Confidential Information” means all information consistent with the fulfillment of this Agreement that is 
(i) disclosed under this Agreement in oral, written, graphic, machine recognizable, and/or sample form, 
being clearly designated, labeled or marked as confidential or its equivalent or (ii) obtained by examination, 
testing or analysis of any hardware, software or any component part thereof provided by discloser to 
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recipient. The nature and existence of this Agreement are considered Confidential Information. Confidential 
Information that is disclosed orally must be identified as confidential at the time of disclosure and confirmed 
by the discloser by submitting a written document to the recipient within thirty (30) days after such 
disclosure. The written document must contain a summary of the Confidential Information disclosed with 
enough specificity for identification purpose and must be labeled or marked as confidential or its equivalent. 
  
“Contract Price” means the price for the System and implementation Services, excluding applicable sales 
or similar taxes and freight charges. Further, unless otherwise stated in Exhibit B, “Payment” or the pricing 
pages of the proposal, recurring fees for maintenance, SUA,  or subscription services are not included in 
the Contract Price.   
 
“Deliverables” means all written information (such as reports, specifications, designs, plans, drawings, 
analytics, Solution Data, or other technical or business information) that Motorola prepares for Customer in 
the performance of the Services and is obligated to provide to Customer under this Agreement.  The 
Deliverables, if any, are more fully described in the Statement of Work. 
  
“Derivative Proprietary Materials” means derivatives of the Proprietary Materials that Motorola may from 
time to time, including during the course of providing the Services, develop and/or use and/or to which 
Motorola provides Customer access. 
 
“Effective Date” means that date upon which the last Party executes this Agreement.  
  
“Equipment” means the hardware components of the Solution that Customer purchases from Motorola 
under this Agreement.  Equipment that is part of the System is described in the Equipment List.  
 
 “Feedback” means comments or information, in oral or written form, given to Motorola by Customer in 
connection with or relating to Equipment or Services, during the term of this Agreement. 
 
“Force Majeure”  means an event, circumstance, or act that is beyond a Party’s reasonable control, such 
as an act of God, an act of the public enemy, an act of a government entity, strikes, other labor disturbances, 
supplier performance, hurricanes, earthquakes, fires, floods, epidemics, embargoes, war, riots, or any other 
similar cause.  
  
“Motorola Software” means software that Motorola or its affiliated companies owns.  
  
“Non-Motorola Software” means software that a party other than Motorola or its affiliated companies 
owns. 
  
“Open Source Software” (also called “freeware” or “shareware”) means software with either freely 
obtainable source code, license for modification, or permission for free distribution.  
  
“Proprietary Materials” means certain software tools and/or other technical materials, including, but not 
limited to, data, modules, components, designs, utilities, subsets, objects, program listings, models, 
methodologies, programs, systems, analysis frameworks, leading practices and specifications which 
Motorola has developed prior to, or independently from, the provision of the Services and/or which Motorola 
licenses from third parties. 
 
“Proprietary Rights” means the patents, patent applications, inventions, copyrights, trade secrets, 
trademarks, trade names, mask works, know-how, and other intellectual property rights in and to the 
Equipment and Software, including those created or produced by Motorola under this Agreement and any 
corrections, bug fixes, enhancements, updates or modifications to or derivative works from the Software 
whether made by Motorola or another party. 
 
“Services” means system implementation, maintenance, support, subscription, or other professional 
services provided under this Agreement, which may be further described in the applicable Addendum 
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and/or SOW. 
  
“Software” (i) means proprietary software in object code format, and adaptations, translations, de-
compilations, disassemblies, emulations, or derivative works of such software; (ii) means any modifications, 
enhancements, new versions and new releases of the software provided by Motorola; and (iii) may contain 
one or more items of software owned by a third party supplier.  The term "Software" does not include any 
third party software provided under separate license or third party software not licensable under the terms 
of this Agreement. 
 
“Software License Agreement” means the Motorola Software License Agreement (Exhibit A). 
 
“Software Support Policy” (“SwSP”) means the policy set forth at 
https://www.motorolasolutions.com/content/dam/msi/secure/services/software_policy.pdf 
describing the specific technical support that will be provided to Customers under the Warranty Period and 
during any paid maintenance support period for Motorola Software.  This policy may be modified from time 
to time at Motorola’s discretion. 
 
“Solution” means the combination of the System(s) and Services provided by Motorola under this 
Agreement. 
 
“Solution Data” means Customer data that is transformed, altered, processed, aggregated, correlated or 
operated on by Motorola, its vendors or other data sources and data that has been manipulated or retrieved 
using Motorola know-how to produce value-added content to data consumers, including customers or 
citizens which is made available to Customer with the Solution and Services. 
  
“Specifications” means the functionality and performance requirements that are described in the 
Technical and Implementation Documents.  
 
“SUA” or “SUA II” means Motorola’s Software Upgrade Agreement program.  
 
“Subsystem” means a major part of the System that performs specific functions or operations.  
Subsystems are described in the Technical and Implementation Documents. 
  
“System” means the Equipment, including incidental hardware and materials, Software, and design, 
installation and implementation services that are combined together into an integrated system; the 
System(s) is (are) described in the Technical and Implementation Documents.   
  
“System Acceptance” means the Acceptance Tests have been successfully completed. 
“System Data” means data created by, in connection with or in relation to Equipment or the performance 
of Services under this Agreement.  
  
“Warranty Period” for System Hardware, Software, or services related to system implementation means 
one (1) year from the date of System Acceptance or Beneficial Use, whichever occurs first. Unless 
otherwise stated in the applicable Addendum, Warranty Period for other Services means ninety (90) days 
from performance of the Service. 
  
Section 3 SCOPE OF AGREEMENT AND TERM 
  
3.1.    SCOPE OF WORK.  Motorola will provide, install and test the System(s), and perform its other 
contractual responsibilities to provide the Solution, all in accordance with this Agreement.  Customer will 
perform its contractual responsibilities in accordance with this Agreement. 
  
3.2.    CHANGE ORDERS.  Either Party may request changes within the general scope of this 
Agreement.  If a requested change causes an increase or decrease in the cost or time required to perform 
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this Agreement, the Parties will agree to an equitable adjustment of the Contract Price or applicable 
subscription fees, Performance Schedule, or both, and will reflect the adjustment in a change order or 
Addendum.  Neither Party is obligated to perform requested changes unless both Parties execute a written 
change order. 
  
3.3.    TERM.  Unless terminated in accordance with other provisions of this Agreement or extended by 
mutual agreement of the Parties, the term of this Agreement begins on the Effective Date and continues 
until the date of Final Project Acceptance or expiration of the Warranty Period, or completion of the Services, 
whichever occurs last.  The term and the effective date of recurring Services will be set forth in the 
applicable Addendum. 
          
3.4.    ADDITIONAL EQUIPMENT OR SOFTWARE.  For three (3) years after the expiration date of the 
Agreement, Customer may order additional Equipment or Software, if it is then available.  Each purchase 
order must refer to this Agreement, the expiration date of the Agreement, and must specify the pricing and 
delivery terms.  The Parties agree that, notwithstanding expiration of the Agreement, the applicable 
provisions of this Agreement (except for pricing, delivery, passage of title and risk of loss to Equipment, 
warranty commencement, and payment terms) will govern the purchase and sale of the additional 
Equipment or Software.  Additional or contrary terms in the purchase order will be inapplicable, unless 
signed by both parties. Title and risk of loss to additional Equipment will pass at shipment, warranty will 
commence upon delivery, and payment is due within thirty (30) days after the invoice date.  Motorola will 
send Customer an invoice as the additional Equipment is shipped or Software is licensed. Alternatively, 
Customer may register with and place orders through the Motorola Solutions Customer Portal eCommerce 
Shop, and this Agreement will be the “Underlying Agreement” for those eCommerce transactions rather 
than the eCommerce Shop Terms and Conditions of Sale. eCommerce Shop registration and other 
information may be found at https://www.motorolasolutions.com/en_us/registration and the shop 
support telephone number is (800) 814-0601.     
 
3.5.    MOTOROLA SOFTWARE.  Any Motorola Software, including subsequent releases, is licensed to 
Customer solely in accordance with the Software License Agreement.  Customer hereby accepts and 
agrees to abide by all of the terms and restrictions of the Software License Agreement. 
  
3.6.    NON-MOTOROLA SOFTWARE.  Any Non-Motorola Software is licensed to Customer in 
accordance with the standard license, terms, and restrictions of the copyright owner on the Effective Date 
unless the copyright owner has granted to Motorola the right to sublicense the Non-Motorola Software 
pursuant to the Software License Agreement, in which case it applies and the copyright owner will have all 
of Licensor’s rights and protections under the Software License Agreement.  Motorola makes no 
representations or warranties of any kind regarding Non-Motorola Software.  Non-Motorola Software may 
include Open Source Software.   
  
3.7.    SUBSTITUTIONS.  At no additional cost to Customer, Motorola may substitute any Equipment, 
Software, or services to be provided by Motorola, if the substitute meets or exceeds the Specifications and 
is of equivalent or better quality to the Customer.  Any substitution will be reflected in a change order. 
  
3.8.    OPTIONAL EQUIPMENT OR SOFTWARE.  This paragraph applies only if a “Priced Options” 
exhibit is shown in Section 1, or if the parties amend this Agreement to add a Priced Options exhibit.  During 
the term of the option as stated in the Priced Options exhibit (or if no term is stated, then for one (1) year 
after the Effective Date), Customer has the right and option to purchase the equipment, software, and 
related services that are described in the Priced Options exhibit.  Customer may exercise this option by 
giving written notice to Seller which must designate what equipment, software, and related services 
Customer is selecting (including quantities, if applicable).  To the extent they apply, the terms and conditions 
of this Agreement will govern the transaction; however, the parties acknowledge that certain provisions 
must be agreed upon, and they agree to negotiate those in good faith promptly after Customer delivers the 
option exercise notice.  Examples of provisions that may need to be negotiated are: specific lists of 
deliverables, statements of work, acceptance test plans, delivery and implementation schedules, payment 
terms, maintenance and support provisions, additions to or modifications of the Software License 
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Agreement, hosting terms, and modifications to the acceptance and warranty provisions. 
  
Section 4 SERVICES 
 
4.1. If Customer desires and Motorola agrees to continue Services beyond the Term, Customer’s 
issuance and Motorola’s acceptance of a purchase order for Services will serve as an automatic extension 
of the Agreement for purposes of the continuing Services. Only the terms and conditions applicable to the 
performance of Services will apply to the extended Agreement.   
 
4.2.  During the Warranty Period, in addition to warranty services, Motorola will provide maintenance 
Services for the Equipment and support for the Motorola Software pursuant to the applicable maintenance 
and support Statements of Work.  Support for the Motorola Software will be in accordance with Motorola's 
established Software Support Policy.  Copies of the SwSP can be found at 
https://www.motorolasolutions.com/content/dam/msi/secure/services/software_policy.pdf and will 
be sent by mail, email or fax to Customer upon written request. Maintenance Services and support during 
the Warranty Period are included in the Contract Price. Unless already included in the Contract Price,  if 
Customer wishes to purchase 1) additional maintenance or software support services during the Warranty 
Period; or 2) continue or expand maintenance, software support, installation, and/or SUA services after the 
Warranty Period, Motorola will provide the description of and pricing for such services in a separate 
proposal document.   Unless otherwise agreed by the parties in writing, the terms and conditions in this 
Agreement applicable to maintenance, support, installation, and/or SUA Services, will be included in the 
Maintenance and Support Addendum, SUA Addendum, the applicable Statements of Work, and the 
proposal, (if applicable). These collective terms will govern the provision of such Services.   
 
To obtain any such additional Services, Customer will issue a purchase order referring to this Agreement 
and the separate proposal document.  Omission of reference to this Agreement in Customer’s purchase 
order will not affect the applicability of this Agreement. Motorola’s proposal may include a cover page 
entitled “Service Agreement” or “Installation Agreement”, as applicable, and other attachments. These 
cover pages and other attachments are incorporated into this Agreement by this reference  
 
4.3. PROFESSIONAL AND SUBSCRIPTION SERVICES.  If Customer purchases professional or 
subscription Services as part of the Solution, additional or different terms specific to such Service will be 
included in the applicable Addendum and will apply to those Services.  Customer may purchase additional 
professional or subscription services by issuing a purchase order referencing this Agreement and 
Motorola’s proposal for such additional services.  
 
 
4.4. Any information in the form of specifications, drawings, reprints, technical information or otherwise 
furnished to Customer in providing Services under this Agreement or Motorola data viewed, accessed, will 
remain Motorola’s property, will be deemed proprietary, Confidential Information. This Confidential 
Information will be promptly returned at Motorola's request.   
 
4.5. TOOLS.  All tools, equipment, dies, gauges, models, drawings or other materials paid for or 
furnished by Motorola for the purpose of providing Services under this Agreement will be and remain the 
sole property of Motorola.  Customer will safeguard all such property while it is in Customer’s custody or 
control, be liable for any loss or damage to this property, and return it to Motorola upon request.  This 
property will be held by Customer for Motorola’s use without charge and may be removed from Customer’s 
premises by Motorola at any time without restriction.  Upon termination of the contract for any reason, 
Customer shall return to Motorola all equipment delivered to Customer.   

4.6. COVENANT NOT TO EMPLOY.  During the term of this Agreement and continuing for a period of 
two (2) years thereafter, Customer will not hire, engage on contract, solicit the employment of, or 
recommend employment to any third party of any employee of Motorola or its subcontractors without the 
prior written authorization of Motorola.  This provision applies only to those employees of Motorola or its 
subcontractors who are responsible for rendering Services under this Agreement.  If this provision is found 
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to be overly broad under applicable law, it will be modified as necessary to conform to applicable law. 
 
4.7. CUSTOMER OBLIGATIONS.  If the applicable Statement of Work or Addendum contains 
assumptions that affect the Services or Deliverables, Customer will verify that they are accurate and 
complete.  Any information that Customer provides to Motorola concerning the Services or Deliverables will 
be accurate and complete in all material respects.   Customer will make timely decisions and obtain any 
required management approvals that are reasonably necessary for Motorola to perform the Services and 
its other duties under this Agreement.  Unless the Statement of Work states the contrary, Motorola may 
rely upon and is not required to evaluate, confirm, reject, modify, or provide advice concerning any 
assumptions and Customer-provided information, decisions and approvals described in this paragraph.   
 
4.8. ASSUMPTIONS.  If any assumptions or conditions contained in this Agreement, applicable 
Addenda or Statements of Work prove to be incorrect or if Customer’s obligations are not performed, 
Motorola’s ability to perform under this Agreement may be impacted and changes to the Contract Price, 
subscription fees, project schedule, Deliverables, or other changes may be necessary. 
 
 
4.9. NON-PRECLUSION.  If, as a result of the Services performed under this Agreement, Motorola 
recommends that Customer purchase products or other services, nothing in this Agreement precludes 
Motorola from participating in a future competitive bidding process or otherwise offering or selling the 
recommended products or other services to Customer.  Customer represents that this paragraph does not 
violate its procurement or other laws, regulations, or policies. 
 
4.10. PROPRIETARY MATERIALS.  Customer acknowledges that Motorola may use and/or provide 
Customer with access to Proprietary Materials and Derivative Proprietary Materials.  The Proprietary 
Materials and the Derivative Proprietary Materials are the sole and exclusive property of Motorola and 
Motorola retains all right, title and interest in and to the Proprietary Materials and Derivative Proprietary 
Materials. 
 
4.11. ADDITIONAL SERVICES.  Any services performed by Motorola outside the scope of this 
Agreement at the direction of Customer will be considered to be additional Services which are subject to 
additional charges.  Any agreement to perform additional Services will be reflected in a written and executed 
change order, Addendum or amendment to this Agreement.  
  
Section 5 PERFORMANCE SCHEDULE 
  
The Parties will perform their respective responsibilities in accordance with the Performance Schedule.  By 
executing this Agreement, Customer authorizes Motorola to proceed with contract performance.  
  
Section 6 CONTRACT PRICE, PAYMENT AND INVOICING 
  
6.1. Customer affirms that a purchase order or notice to proceed is not required for contract performance 
or for subsequent years of service, if any,  and that sufficient  funds have been appropriated in accordance 
with applicable law.  The Customer will pay all invoices as received from Motorola and any changes in 
scope will be subject to the change order process as described in this Agreement.  At the time of execution 
of this Agreement, the Customer will provide all necessary reference information to include on invoices for 
payment in accordance with this Agreement. 
 
6.2. CONTRACT PRICE.  The Contract Price in U.S. dollars is $________________________.  If 
applicable, a pricing summary is included with the Payment schedule in Exhibit B.  Motorola has priced the 
Services, Software, and Equipment as an integrated System.  A change in Software or Equipment 
quantities, or Services, may affect the overall Contract Price, including discounts if applicable. Fees for 
professional, SUA,  and/or subscription services which are not included in the Contract Price may be listed 
in Exhibit B, the pricing pages of the proposal, or the applicable Addendum.     
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6.3. INVOICING AND PAYMENT.  Motorola will submit invoices to Customer according to the Payment 
schedule in Exhibit B.  Invoices will be mailed or emailed to Customer pursuant to Section 6.5, Invoicing 
and Shipping Addresses. Except for a payment that is due on the Effective Date, Customer will make 
payments to Motorola within thirty (30) days after the date of each invoice. Customer will make payments 
when due in the form of a wire transfer, check, or cashier’s check from a U.S. financial institution.  Overdue 
invoices will bear simple interest at the maximum allowable rate. For reference, the Federal Tax 
Identification Number for Motorola is 36-1115800. 
  
6.4. FREIGHT, TITLE, AND RISK OF LOSS.  Motorola will pre-pay and add all freight charges to the 
invoices.  Title and risk of loss to the Equipment will pass to Customer upon shipment.  Title to Software 
will not pass to Customer at any time. Motorola will pack and ship all Equipment in accordance with good 
commercial practices.  
  
6.5. INVOICING AND SHIPPING ADDRESSES.  Invoices will be sent to the Customer at the following 
address: 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
Phone:______________________________________________________________________________ 
 
E-INVOICE. To receive invoices via email: 
Customer Account Number:____________________________________________________________  
Customer Accounts Payable Email:______________________________________________________ 
Customer CC(optional) Email: __________________________________________________________ 
  
The address which is the ultimate destination where the Equipment will be delivered to Customer is: 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
  
The Equipment will be shipped to the Customer at the following address (insert if this information is known): 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
Phone:______________________________________________________________________________ 
  
Customer may change this information by giving written notice to Motorola. 
 
Section 7 SITES AND SITE CONDITIONS 
  
7.1.    ACCESS TO SITES.  In addition to its responsibilities described elsewhere in this Agreement, 
Customer will provide a designated project manager; all necessary construction and building permits, 
zoning variances, licenses, and any other approvals that are necessary to develop or use the sites and 
mounting locations; and access to the worksites or vehicles identified in the Technical and Implementation 
Documents as reasonably requested by Motorola so that it may perform its duties in accordance with the 
Performance Schedule and Statement of Work.  If the Statement of Work so indicates, Motorola may assist 
Customer in the local building permit process. 
  
7.2.    SITE CONDITIONS.  Customer will ensure that all work sites it provides will be safe, secure, and 
in compliance with all applicable industry and OSHA standards.  To the extent applicable and unless the 
Statement of Work states to the contrary, Customer will ensure that these work sites have adequate: 
physical space; air conditioning and other environmental conditions; adequate and appropriate electrical 
power outlets, distribution, equipment and connections; and adequate telephone or other communication 
lines (including modem access and adequate interfacing networking capabilities), all for the installation, use 
and maintenance of the System.  Before installing the Equipment or Software at a work site, Motorola may 
inspect the work site and advise Customer of any apparent deficiencies or non-conformities with the 
requirements of this Section.  This Agreement is predicated upon normal soil conditions as defined by the 
version of E.I.A. standard RS-222 in effect on the Effective Date. 
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7.3.    SITE ISSUES.  If a Party determines that the sites identified in the Technical and Implementation 
Documents are no longer available or desired, or if subsurface, structural, adverse environmental or latent 
conditions at any site differ from those indicated in the Technical and Implementation Documents, the 
Parties will promptly investigate the conditions and will select replacement sites or adjust the installation 
plans and specifications as necessary.  If change in sites or adjustment to the installation plans and 
specifications causes a change in the cost or time to perform, the Parties will equitably amend the Contract 
Price, Performance Schedule, or both, by a change order. 
  
Section 8 TRAINING 
 
Any training to be provided by Motorola to Customer will be described in the applicable Statement of Work.  
Customer will notify Motorola immediately if a date change for a scheduled training program is required.  If 
Motorola incurs additional costs because Customer reschedules a training program less than thirty (30) 
days before its scheduled start date, Motorola may recover these additional costs. 
   
Section 9 SYSTEM ACCEPTANCE 
  
9.1. COMMENCEMENT OF ACCEPTANCE TESTING. Motorola will provide to Customer at least ten 
(10) days notice before the Acceptance Tests commence. System testing will occur only in accordance with 
the Acceptance Test Plan. 
  
9.2. SYSTEM ACCEPTANCE. System Acceptance will occur upon successful completion of the 
Acceptance Tests.  Upon System Acceptance, the Parties will memorialize this event by promptly executing 
a System Acceptance Certificate.  If the Acceptance Test Plan includes separate tests for individual 
Subsystems or phases of the System, acceptance of the individual Subsystem or phase will occur upon the 
successful completion of the Acceptance Tests for the Subsystem or phase, and the Parties will promptly 
execute an acceptance certificate for the Subsystem or phase.  If Customer believes the System has failed 
the completed Acceptance Tests, Customer will provide to Motorola a written notice that includes the 
specific details of the failure.  If Customer does not provide to Motorola a failure notice within thirty (30) 
days after completion of the Acceptance Tests, System Acceptance will be deemed to have occurred as of 
the completion of the Acceptance Tests.  Minor omissions or variances in the System that do not materially 
impair the operation of the System as a whole will not postpone System Acceptance or Subsystem 
acceptance, but will be corrected according to a mutually agreed schedule. 
  
9.3. BENEFICIAL USE.  Customer acknowledges that Motorola’s ability to perform its implementation 
and testing responsibilities may be impeded if Customer begins using the System before System 
Acceptance.  Therefore, Customer will not commence Beneficial Use before System Acceptance without 
Motorola’s prior written authorization, which will not be unreasonably withheld. Motorola is not responsible 
for System performance deficiencies that occur during unauthorized Beneficial Use. Upon commencement 
of Beneficial Use, Customer assumes responsibility for the use and operation of the System.   
  
9.4. FINAL PROJECT ACCEPTANCE. Final Project Acceptance will occur after System Acceptance 
when all deliverables and other work have been completed.  When Final Project Acceptance occurs, the 
parties will promptly memorialize this final event by so indicating on the System Acceptance Certificate. 
  
Section 10 REPRESENTATIONS AND WARRANTIES 
  
10.1.    SYSTEM FUNCTIONALITY.  Motorola represents that the System will perform in accordance with 
the Specifications in all material respects.  Upon System Acceptance or Beneficial Use, whichever occurs 
first, this System functionality representation is fulfilled.  Motorola is not responsible for System performance 
deficiencies that are caused by ancillary equipment not furnished by Motorola which is attached to or used 
in connection with the System or for reasons or parties beyond Motorola’s control, such as natural causes; 
the construction of a building that adversely affects the microwave path reliability or radio frequency (RF) 
coverage; the addition of frequencies at System sites that cause RF interference or intermodulation; or 
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Customer changes to load usage or configuration outside the Specifications. 
  
10.2. EQUIPMENT WARRANTY.  During the Warranty Period, Motorola warrants that the Equipment 
under normal use and service will be free from material defects in materials and workmanship.  If System 
Acceptance is delayed beyond six (6) months after shipment of the Equipment by events or causes beyond 
Motorola’s control, this warranty expires eighteen (18) months after the shipment of the Equipment. 
  
10.3. SOFTWARE WARRANTY.  Except as described in the SwSP and unless otherwise stated in the 
Software License Agreement, during the Warranty Period, Motorola warrants the Software in accordance 
with the warranty terms set forth in the Software License Agreement and the provisions of this Section that 
are applicable to the Software.  If System Acceptance is delayed beyond six (6) months after shipment of 
the Motorola Software by events or causes beyond Motorola’s control, this warranty expires eighteen (18) 
months after the shipment of the Motorola Software.  Nothing in this Warranty provision is intended to 
conflict or modify the Software Support Policy. In the event of an ambiguity or conflict between the 
Software Warranty and Software Support Policy, the Software Support Policy governs.  
  
10.4.    EXCLUSIONS TO EQUIPMENT AND SOFTWARE WARRANTIES.  These warranties do not apply 
to: (i) defects or damage resulting from: use of the Equipment or Software in other than its normal, 
customary, and authorized manner; accident, liquids, neglect, or acts of God; testing, maintenance, 
disassembly, repair, installation, alteration, modification, or adjustment not provided or authorized in writing 
by Motorola; Customer’s failure to comply with all applicable industry and OSHA standards; (ii) breakage 
of or damage to antennas unless caused directly by defects in material or workmanship; (iii) Equipment that 
has had the serial number removed or made illegible; (iv) batteries (because they carry their own separate 
limited warranty) or consumables; (v) freight costs to ship Equipment to the repair depot; (vi) scratches or 
other cosmetic damage to Equipment surfaces that does not affect the operation of the Equipment; and 
(vii) normal or customary wear and tear. 
 
10.5. SERVICE WARRANTY.  During the Warranty Period, Motorola warrants that the Services will be 
provided in a good and workmanlike manner and will conform in all material respects to the applicable 
Statement of Work. Services will be free of defects in materials and workmanship for a period of ninety (90) 
days from the date the performance of the Services are completed.  Customer acknowledges that the 
Deliverables may contain recommendations, suggestions or advice from Motorola to Customer (collectively, 
“recommendations”).  Motorola makes no warranties concerning those recommendations, and Customer 
alone accepts responsibility for choosing whether and how to implement the recommendations and the 
results to be realized from implementing them. 
  
10.6. WARRANTY CLAIMS.  To assert a warranty claim, Customer must notify Motorola in writing of the 
claim before the expiration of the Warranty Period.  Upon receipt of this notice, Motorola will investigate the 
warranty claim.  If this investigation confirms a valid Equipment or Software warranty claim, Motorola will 
(at its option and at no additional charge to Customer) repair the defective Equipment or Motorola Software, 
replace it with the same or equivalent product, or refund the price of the defective Equipment or Motorola 
Software.  These actions will be the full extent of Motorola’s liability for the warranty claim.  In the event of 
a valid Services warranty claim, Customer’s sole remedy is to require Motorola to re-perform the non-
conforming Service or to refund, on a pro-rata basis, the fees paid for the non-conforming Service.  If this 
investigation indicates the warranty claim is not valid, then Motorola may invoice Customer for responding 
to the claim on a time and materials basis using Motorola’s then current labor rates.  Repaired or replaced 
product is warranted for the balance of the original applicable warranty period.  All replaced products or 
parts will become the property of Motorola. 
  
10.7. ORIGINAL END USER IS COVERED.  These express limited warranties are extended by Motorola 
to the original user purchasing the System or Services for commercial, industrial, or governmental use only, 
and are not assignable or transferable. 
  
10.8. DISCLAIMER OF OTHER WARRANTIES.  THESE WARRANTIES ARE THE COMPLETE 
WARRANTIES FOR THE EQUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS 
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AGREEMENT AND ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES.  MOTOROLA DISCLAIMS ALL 
OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR 
PURPOSE.  
 
Section 11 DELAYS 
  
11.1. FORCE MAJEURE.  Neither Party will be liable for its non-performance or delayed performance if 
caused by a Force Majeure.  A Party that becomes aware of a Force Majeure that will significantly delay 
performance will notify the other Party promptly (but in no event later than fifteen days) after it discovers 
the Force Majeure.  If a Force Majeure occurs, the Parties will execute a change order to extend the 
Performance Schedule or applicable Addenda for a time period that is reasonable under the circumstances. 
  
11.2. PERFORMANCE SCHEDULE DELAYS CAUSED BY CUSTOMER. If Customer (including its 
other contractors) delays the Performance Schedule, it will make the promised payments according to the 
Payment schedule as if no delay occurred; and the Parties will execute a change order to extend the 
Performance Schedule and, if requested, compensate Motorola for all reasonable charges incurred 
because of the delay.  Delay charges may include costs incurred by Motorola or its subcontractors for 
additional freight, warehousing and handling of Equipment; extension of the warranties; travel; suspending 
and re-mobilizing the work; additional engineering, project management, and standby time calculated at 
then current rates; and preparing and implementing an alternative implementation plan. 
  
Section 12 DISPUTES 
  
The Parties will use the following procedure to address any dispute arising under this Agreement (a 
“Dispute”). 
  
12.1.  GOVERNING LAW.  This Agreement will be governed by and construed in accordance with the 
laws of the State in which the System is installed. 
  
12.2. NEGOTIATION.  Either Party may initiate the Dispute resolution procedures by sending a notice of 
Dispute (“Notice of Dispute”).  The Parties will attempt to resolve the Dispute promptly through good faith 
negotiations including 1) timely escalation of the Dispute to executives who have authority to settle the 
Dispute and who are at a higher level of management than the persons with direct responsibility for the 
matter and 2) direct communication between the executives.  If the Dispute has not been resolved within 
ten (10) days from the Notice of Dispute, the Parties will proceed to mediation.  
  
12.3. MEDIATION.  The Parties will choose an independent mediator within thirty (30) days of a notice 
to mediate from either Party (“Notice of Mediation”).  Neither Party may unreasonably withhold consent to 
the selection of a mediator.  If the Parties are unable to agree upon a mediator, either Party may request 
that American Arbitration Association nominate a mediator.  Each Party will bear its own costs of mediation, 
but the Parties will share the cost of the mediator equally.  Each Party will participate in the mediation in 
good faith and will be represented at the mediation by a business executive with authority to settle the 
Dispute. 
  
12.4.  LITIGATION, VENUE and JURISDICTION.  If a Dispute remains unresolved for sixty (60) days 
after receipt of the Notice of Mediation, either Party may then submit the Dispute to a court of competent 
jurisdiction in the state in which the System is installed.  Each Party irrevocably agrees to submit to the 
exclusive jurisdiction of the courts in such state over any claim or matter arising under or in connection with 
this Agreement. 
  
12.5. CONFIDENTIALITY.  All communications pursuant to subsections 12.2 and 12.3 will be treated as 
compromise and settlement negotiations for purposes of applicable rules of evidence and any additional 
confidentiality protections provided by applicable law.  The use of these Dispute resolution procedures will 
not be construed under the doctrines of laches, waiver or estoppel to affect adversely the rights of either 
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Party. 
  
Section 13 DEFAULT AND TERMINATION 
  
13.1. DEFAULT BY A PARTY.  If either Party fails to perform a material obligation under this Agreement, 
the other Party may consider the non-performing Party to be in default (unless a Force Majeure causes the 
failure) and may assert a default claim by giving the non-performing Party a written and detailed notice of 
default.  Except for a default by Customer for failing to pay any amount when due under this Agreement 
which must be cured immediately, the defaulting Party will have thirty (30) days after receipt of the notice 
of default to either cure the default or, if the default is not curable within thirty (30) days, provide a written 
cure plan.  The defaulting Party will begin implementing the cure plan immediately after receipt of notice by 
the other Party that it approves the plan.  If Customer is the defaulting Party, Motorola may stop work on 
the project until it approves the Customer’s cure plan. 
  
13.2. FAILURE TO CURE.  If a defaulting Party fails to cure the default as provided above in Section 
13.1, unless otherwise agreed in writing, the non-defaulting Party may terminate any unfulfilled portion of 
this Agreement.  In the event of termination for default, the defaulting Party will promptly return to the non-
defaulting Party any of its Confidential Information.  If Customer is the non-defaulting Party, terminates this 
Agreement as permitted by this Section, and completes the System through a third Party, Customer may 
as its exclusive remedy recover from Motorola reasonable costs incurred to complete the System to a 
capability not exceeding that specified in this Agreement less the unpaid portion of the Contract Price.  
Customer will mitigate damages and provide Motorola with detailed invoices substantiating the charges. In 
the event Customer elects to terminate this Agreement for any reason other than default, Customer shall 
pay Motorola for the conforming Equipment and/or Software delivered and all services performed. 
 
Section 14     INDEMNIFICATION 
  
14.1.  GENERAL INDEMNITY BY Motorola.  Motorola will indemnify and hold Customer harmless from 
any and all liability, expense, judgment, suit, cause of action, or demand for personal injury, death, or direct 
damage to tangible property which may accrue against Customer to the extent it is caused by the 
negligence of Motorola, its subcontractors, or their employees or agents, while performing their duties under 
this Agreement, if Customer gives Motorola prompt, written notice of any claim or suit.  Customer will 
cooperate with Motorola in its defense or settlement of the claim or suit.  This Section sets forth the full 
extent of Motorola’s general indemnification of Customer from liabilities that are in any way related to 
Motorola’s performance under this Agreement.  
  
14.2.  GENERAL INDEMNITY BY CUSTOMER.  Customer will indemnify and hold Motorola harmless 
from any and all liability, expense, judgment, suit, cause of action, or demand for personal injury, death, or 
direct damage to tangible property which may accrue against Motorola to the extent it is caused by the 
negligence of Customer, its other contractors, or their employees or agents, while performing their duties 
under this Agreement, if Motorola gives Customer prompt, written notice of any the claim or suit.  Motorola 
will cooperate with Customer in its defense or settlement of the claim or suit.  This Section sets forth the 
full extent of Customer’s general indemnification of Motorola from liabilities that are in any way related to 
Customer’s performance under this Agreement. 
  
14.3. PATENT AND COPYRIGHT INFRINGEMENT.  
  
14.3.1.  Motorola will defend at its expense any suit brought against Customer to the extent it is based on 
a third-party claim alleging that the Equipment manufactured by Motorola or the Motorola Software 
(“Motorola Product”) directly infringes a United States patent or copyright (“Infringement Claim”). Motorola’s 
duties to defend and indemnify are conditioned upon: Customer promptly notifying Motorola in writing of 
the Infringement Claim; Motorola having sole control of the defense of the suit and all negotiations for its 
settlement or compromise; and Customer providing to Motorola cooperation and, if requested by Motorola, 
reasonable assistance in the defense of the Infringement Claim.  In addition to Motorola’s obligation to 
defend, and subject to the same conditions, Motorola will pay all damages finally awarded against Customer 
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by a court of competent jurisdiction for an Infringement Claim or agreed to, in writing, by Motorola in 
settlement of an Infringement Claim.  
  
14.3.2  If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its option 
and expense: (a) procure for Customer the right to continue using the Motorola Product; (b) replace or 
modify the Motorola Product so that it becomes non-infringing while providing functionally equivalent 
performance; or (c) accept the return of the Motorola Product and grant Customer a credit for the Motorola 
Product, less a reasonable charge for depreciation. The depreciation amount will be calculated based upon 
generally accepted accounting standards.  
  
14.3.3  Motorola will have no duty to defend or indemnify for any Infringement Claim that is based upon: (a) 
the combination of the Motorola Product with any software, apparatus or device not furnished by Motorola; 
(b) the use of ancillary equipment or software not furnished by Motorola and that is attached to or used in 
connection with the Motorola Product; (c) Motorola Product designed or manufactured in accordance with 
Customer’s designs, specifications, guidelines or instructions, if the alleged infringement would not have 
occurred without such designs, specifications, guidelines or instructions; (d) a modification of the Motorola 
Product by a party other than Motorola; (e) use of the Motorola Product in a manner for which the Motorola 
Product was not designed or that is inconsistent with the terms of this Agreement; or (f) the failure by 
Customer to install an enhancement release to the Motorola Software that is intended to correct the claimed 
infringement.   In no event will Motorola’s liability resulting from its indemnity obligation to Customer extend 
in any way to royalties payable on a per use basis or the Customer’s revenues, or any royalty basis other 
than a reasonable royalty based upon revenue derived by Motorola from Customer from sales or license of 
the infringing Motorola Product. 
  
14.3.4. This Section 14 provides Customer’s sole and exclusive remedies and Motorola’s entire liability in 
the event of an Infringement Claim.  Customer has no right to recover and Motorola has no obligation to 
provide any other or further remedies, whether under another provision of this Agreement or any other legal 
theory or principle, in connection with an Infringement Claim.  In addition, the rights and remedies provided 
in this Section 14 are subject to and limited by the restrictions set forth in Section 15. 
  
Section 15 LIMITATION OF LIABILITY 
  
  
Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, 
negligence, strict liability in tort, indemnification, or otherwise, will be limited to the direct damages 
recoverable under law, but not to exceed the price of the Equipment, Software, or implementation and other 
one-time Services with respect to which losses or damages are claimed.  With respect to all subscription 
or other ongoing Services and unless as otherwise provided under the applicable Addenda, Motorola’s total 
liability will be limited to the direct damages recoverable under law, but not to exceed the price of twelve 
(12) months of Services preceding the incident giving rise to the claim. ALTHOUGH THE PARTIES 
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT 
MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS, INCONVENIENCE, LOSS OF USE, 
LOSS TIME, DATA, GOODWILL, REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, 
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING 
FROM THIS AGREEMENT, THE SALE OR USE OF THE EQUIPMENT OR SOFTWARE, OR THE 
PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT.  This limitation of 
liability provision survives the expiration or termination of the Agreement and applies notwithstanding any 
contrary provision.  No action for contract breach or otherwise relating to the transactions contemplated by 
this Agreement may be brought more than one (1) year after the accrual of the cause of action, except for 
money due upon an open account. 
 
 Section 16     CONFIDENTIALITY AND PROPRIETARY RIGHTS 
  
16.1.  CONFIDENTIAL INFORMATION.  
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16.1.1. Each party is a disclosing party (“Discloser”) and a receiving party (“Recipient”) under this 
Agreement. All Deliverables will be deemed to be Motorola’s Confidential Information.  During the term of 
this Agreement and for a period of three (3) years from the expiration or termination of this Agreement, 
Recipient will (i) not disclose Confidential Information to any third party; (ii) restrict disclosure of Confidential 
Information to only those employees (including, but not limited to, employees of any wholly owned 
subsidiary, a parent company, any other wholly owned subsidiaries of the same parent company), agents 
or consultants who must be directly involved with the Confidential Information for the purpose and who are 
bound by confidentiality terms substantially similar to those in this Agreement; (iii) not copy, reproduce, 
reverse engineer, decompile, or disassemble any Confidential Information; (iv) use the same degree of 
care as for its own information of like importance, but at least use reasonable care, in safeguarding against 
disclosure of Confidential Information; (v) promptly notify Discloser upon discovery of any unauthorized use 
or disclosure of the Confidential Information and take reasonable steps to regain possession of the 
Confidential Information and prevent further unauthorized actions or other breach of this Agreement; and 
(vi) only use the Confidential Information as needed to fulfill this Agreement. 
  
16.1.2.  Recipient is not obligated to maintain as confidential, Confidential Information that Recipient can 
demonstrate by documentation (i) is now available or becomes available to the public without breach of this 
agreement; (ii) is explicitly approved for release by written authorization of Discloser; (iii) is lawfully obtained 
from a third party or parties without a duty of confidentiality; (iv) is known to the Recipient prior to such 
disclosure; or (v) is independently developed by Recipient without the use of any of Discloser’s Confidential 
Information or any breach of this Agreement. 
  
16.1.3. All Confidential Information remains the property of the Discloser and will not be copied or 
reproduced without the express written permission of the Discloser, except for copies that are absolutely 
necessary in order to fulfill this Agreement. Within ten (10) days of receipt of Discloser’s written request, 
Recipient will return all Confidential Information to Discloser along with all copies and portions thereof, or 
certify in writing that all such Confidential Information has been destroyed. However, Recipient may retain 
one (1) archival copy of the Confidential Information that it may use only in case of a dispute concerning 
this Agreement. No license, express or implied, in the Confidential Information is granted other than to use 
the Confidential Information in the manner and to the extent authorized by this Agreement. The Discloser 
warrants that it is authorized to disclose any Confidential Information it discloses pursuant to this 
Agreement. 
  
16.2.     PRESERVATION OF MOTOROLA’S PROPRIETARY RIGHTS.  Motorola, the third party 
manufacturer of any Equipment, and the copyright owner of any Non-Motorola Software own and retain all 
of their respective Proprietary Rights in the Equipment and Software, and nothing in this Agreement is 
intended to restrict their Proprietary Rights.  All intellectual property developed, originated, or prepared by 
Motorola in connection with providing to Customer the Equipment, Software, or related services remain 
vested exclusively in Motorola, and this Agreement does not grant to Customer any shared development 
rights of intellectual property.  Except as explicitly provided in the Software License Agreement, Motorola 
does not grant to Customer, either directly or by implication, estoppel, or otherwise, any right, title or interest 
in Motorola’s Proprietary Rights.  Customer will not modify, disassemble, peel components, decompile, 
otherwise reverse engineer or attempt to reverse engineer, derive source code or create derivative works 
from, adapt, translate, merge with other software, reproduce, distribute, sublicense, sell or export the 
Software, or permit or encourage any third party to do so.  The preceding sentence does not apply to Open 
Source Software which is governed by the standard license of the copyright owner.  
 
16.3 VOLUNTARY DISCLOSURE.  Except as required to fulfill its obligations under this Agreement, 
Motorola will have no obligation to provide Customer with access to its Confidential Information and/or 
proprietary information.  Under no circumstances will Motorola be required to provide any data related to 
cost and pricing. 
 
16.4   DATA AND FEEDBACK. 
  
16.4.1  To the extent permitted by law, Customer owns all right, title and interest in System Data created 
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solely by it or its agents (hereafter, “Customer Data”), and grants to Motorola the right to use, host, cache, 
store, reproduce, copy, modify, combine, analyze, create derivatives from, communicate, transmit, publish, 
display, and distribute such Customer Data.   

16.4.2  Motorola owns all right, title and interest in data resulting from System Data that is or has been 
transformed, altered, processed, aggregated, correlated or operated on (hereafter, “Derivative Data”). 

 
16.4.3   Any Feedback given by Customer is and will be entirely voluntary and, even if designated as 
confidential, will not create any confidentiality obligation for Motorola. Motorola will be free to use, 
reproduce, license or otherwise distribute and exploit the Feedback without any obligation to Customer. 
Customer acknowledges that Motorola’s receipt of the Feedback does not imply or create recognition by 
Motorola of either the novelty or originality of any idea. The parties further agree that all fixes, modifications 
and improvements made to Motorola products or services conceived of or made by Motorola that are based, 
either in whole or in part, on the Feedback are the exclusive property of Motorola and all right, title and 
interest in and to such fixes, modifications or improvements to the Motorola product or service will vest 
solely in Motorola.  
 
Section 17     GENERAL 
  
17.1.  TAXES.  The Contract Price does not include any excise, sales, lease, use, property, or other taxes, 
assessments or duties, all of which will be paid by Customer except as exempt by law.  If Motorola is 
required to pay any of these taxes, Motorola will send an invoice to Customer and Customer will pay to 
Motorola the amount of the taxes (including any interest and penalties) within thirty (30) days after the date 
of the invoice.  Customer will be solely responsible for reporting the Equipment for personal property tax 
purposes, and Motorola will be solely responsible for reporting taxes on its income or net worth. 
  
17.2.  ASSIGNABILITY AND SUBCONTRACTING.  Except as provided herein, neither Party may assign 
this Agreement or any of its rights or obligations hereunder without the prior written consent of the other 
Party, which consent will not be unreasonably withheld.  Any attempted assignment, delegation, or transfer 
without the necessary consent will be void.  Notwithstanding the foregoing, Motorola may assign this 
Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In 
addition, in the event Motorola separates one or more of its businesses (each a “Separated Business”), 
whether by way of a sale, establishment of a joint venture, spin-off or otherwise (each a “Separation Event”), 
Motorola may, without the prior written consent of the other Party and at no additional cost to Motorola, 
assign this Agreement such that it will continue to benefit the Separated Business and its affiliates (and 
Motorola and its affiliates, to the extent applicable) following the Separation Event.  Motorola may 
subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this Agreement. 
  
17.3.  WAIVER.  Failure or delay by either Party to exercise a right or power under this Agreement will 
not be a waiver of the right or power.  For a waiver of a right or power to be effective, it must be in a writing 
signed by the waiving Party.  An effective waiver of a right or power will not be construed as either a future 
or continuing waiver of that same right or power, or the waiver of any other right or power. 
  
17.4.  SEVERABILITY.  If a court of competent jurisdiction renders any part of this Agreement invalid or 
unenforceable, that part will be severed and the remainder of this Agreement will continue in full force and 
effect. 
  
17.5.  INDEPENDENT CONTRACTORS.  Each Party will perform its duties under this Agreement as an 
independent contractor.  The Parties and their personnel will not be considered to be employees or agents 
of the other Party.  Nothing in this Agreement will be interpreted as granting either Party the right or authority 
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to make commitments of any kind for the other.  This Agreement will not constitute, create, or be interpreted 
as a joint venture, partnership or formal business organization of any kind. 
  
17.6.  HEADINGS AND SECTION REFERENCES.  The section headings in this Agreement are inserted 
only for convenience and are not to be construed as part of this Agreement or as a limitation of the scope 
of the particular section to which the heading refers.  This Agreement will be fairly interpreted in accordance 
with its terms and conditions and not for or against either Party. 
  
17.7.  NOTICES.  Notices required under this Agreement to be given by one Party to the other must be 
in writing and either personally delivered or sent to the address provided by the other Party by certified mail, 
return receipt requested and postage prepaid (or by a recognized courier service, such as Federal Express, 
UPS, or DHL), or by facsimile with correct answerback received, and will be effective upon receipt. 
  
17.8.  COMPLIANCE WITH APPLICABLE LAWS. Each Party will comply with all applicable federal, state, 
and local laws, regulations and rules concerning the performance of this Agreement or use of the System.  
Customer will obtain and comply with all Federal Communications Commission (“FCC”) licenses and 
authorizations required for the installation, operation and use of the System before the scheduled 
installation of the Equipment.  Although Motorola might assist Customer in the preparation of its FCC license 
applications, neither Motorola nor any of its employees is an agent or representative of Customer in FCC 
or other matters. 
  
17.9   FUTURE REGULATORY REQUIREMENTS. The Parties acknowledge and agree that this is an 
evolving technological area and therefore, laws and regulations regarding Services and use of Solution 
may change.  Changes to existing Services or the Solution required to achieve regulatory compliance may 
be available for an additional fee.  Any required changes may also impact the price for Services. 
  
17.10.   AUTHORITY TO EXECUTE AGREEMENT. Each Party represents that it has obtained all 
necessary approvals, consents and authorizations to enter into this Agreement and to perform its duties 
under this Agreement; the person executing this Agreement on its behalf has the authority to do so; upon 
execution and delivery of this Agreement by the Parties, it is a valid and binding contract, enforceable in 
accordance with its terms; and the execution, delivery, and performance of this Agreement does not violate 
any bylaw, charter, regulation, law or any other governing authority of the Party. 
  
17.11.   ADMINISTRATOR LEVEL ACCOUNT ACCESS. If applicable to the type of System purchased by 
Customer, Motorola will provide Customer with Administrative User Credentials.  Customer agrees to only 
grant access to the Administrative User Credentials to those personnel with the training and experience to 
correctly use them.  Customer is responsible for protecting Administrative User Credentials from disclosure 
and maintaining Credential validity by, among other things, updating passwords when required.  Customer 
may be asked to provide valid Administrative User Credentials when in contact with Motorola System 
support personnel.  Customer understands that changes made as the Administrative User can significantly 
impact the performance of the System.  Customer agrees that it will be solely responsible for any negative 
impact on the System or its users by any such changes.  System issues occurring as a result of changes 
made using the Administrative User Credentials may impact Motorola’s ability to perform Services or other 
obligations under the Agreement. In such cases, a revision to the appropriate provisions of the Agreement, 
including the Statement of Work, may be necessary.  To the extent Motorola provides assistance to correct 
any issues caused by or arising out of the use of or failure to maintain Administrative User Credentials, 
Motorola will be entitled to bill Customer and Customer will pay Motorola on a time and materials basis for 
resolving the issue. 
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17.12.   SURVIVAL OF TERMS.  The following provisions will survive the expiration or termination of this 
Agreement for any reason: Section 3.5 (Motorola Software); Section 3.6 (Non-Motorola Software); if any 
payment obligations exist, Sections 6.2 and 6.3 (Contract Price and Invoicing and Payment); Subsection 
10.8 (Disclaimer of Implied Warranties); Section 12 (Disputes); Section 15 (Limitation of Liability); and 
Section 16 (Confidentiality and Proprietary Rights); and all of the General provisions in Section 17. 
  
17.13.   ENTIRE AGREEMENT. This Agreement, including all Exhibits, constitutes the entire agreement of 
the Parties regarding the subject matter of the Agreement and supersedes all previous agreements, 
proposals, and understandings, whether written or oral, relating to this subject matter.  This Agreement may 
be executed in multiple counterparts, and shall have the same legal force and effect as if the Parties had 
executed it as a single document.  The Parties may sign in writing, or by electronic signature, including by 
email.  An electronic signature, or a facsimile copy or computer image, such as a PDF or tiff image, of a 
signature, shall be treated as and shall have the same effect as an original signature.  In addition, an 
electronic signature, a true and correct facsimile copy or computer image of this Agreement shall be treated 
as and shall have the same effect as an original signed copy of this document.  This Agreement may be 
amended or modified only by a written instrument signed by authorized representatives of both Parties.  
The preprinted terms and conditions found on any Customer purchase or purchase order, acknowledgment 
or other form will not be considered an amendment or modification of this Agreement, even if a 
representative of each Party signs that document. 
 
 
The Parties hereby enter into this Agreement as of the Effective Date. 
   
Motorola Solutions, Inc. Customer 
   
By: ______________________________   By: ______________________________ 
 
Name: ___________________________   Name: ____________________________ 
 
Title: ____________________________    Title: _____________________________ 
 
Date: ____________________________   Date: _____________________________ 
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Exhibit A 

MOTOROLA SOFTWARE LICENSE AGREEMENT 
  
This Exhibit A Motorola Software License Agreement ("Agreement") is between Motorola Solutions, Inc., 
(“Motorola"), and ______________________________________ (“Licensee”).  
  
For good and valuable consideration, the parties agree as follows: 
  
Section 1 DEFINITIONS 
  
1.1     “Designated Products” means products provided by Motorola to Licensee with which or for which 
the Software and Documentation is licensed for use. 
  
1.2     “Documentation” means product and software documentation that specifies technical and 
performance features and capabilities, and the user, operation and training manuals for the Software 
(including all physical or electronic media upon which such information is provided). 
  
1.3     “Open Source Software” means software with either freely obtainable source code, license for 
modification, or permission for free distribution. 
  
1.4     “Open Source Software License” means the terms or conditions under which the Open Source 
Software is licensed. 
  
1.5     “Primary Agreement” means the agreement to which this exhibit is attached. 
  
1.6     “Security Vulnerability” means a flaw or weakness in system security procedures, design, 
implementation, or internal controls that could be exercised (accidentally triggered or intentionally exploited) 
and result in a security breach such that data is compromised, manipulated or stolen or the system 
damaged. 
  
1.7     “Software” (i) means proprietary software in object code format, and adaptations, translations, de-
compilations, disassemblies, emulations, or derivative works of such software; (ii) means any modifications, 
enhancements, new versions and new releases of the software provided by Motorola; and (iii) may contain 
one or more items of software owned by a third party supplier.  The term "Software" does not include any 
third party software provided under separate license or third party software not licensable under the terms 
of this Agreement. 
  
Section 2 SCOPE 
  
Motorola and Licensee enter into this Agreement in connection with Motorola's delivery of certain 
proprietary software or products containing embedded or pre-loaded proprietary software, or both.  This 
Agreement contains the terms and conditions of the license Motorola is providing to Licensee, and 
Licensee’s use of the proprietary software and affiliated documentation. 
 
Section 3       GRANT OF LICENSE 
  
3.1.    Subject to the provisions of this Agreement and the payment of applicable license fees, Motorola 
grants to Licensee a personal, limited, non-transferable (except as permitted in Section 7) and non-
exclusive license under Motorola’s copyrights and Confidential Information (as defined in the Primary 
Agreement) embodied in the Software to use the Software, in object code form, and the Documentation 
solely in connection with Licensee's use of the Designated Products. This Agreement does not grant any 
rights to source code. 
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3.2.    If the Software licensed under this Agreement contains or is derived from Open Source Software, 
the terms and conditions governing the use of such Open Source Software are in the Open Source Software 
Licenses of the copyright owner and not this Agreement.  If there is a conflict between the terms and 
conditions of this Agreement and the terms and conditions of the Open Source Software Licenses governing 
Licensee’s use of the Open Source Software, the terms and conditions of the license grant of the applicable 
Open Source Software Licenses will take precedence over the license grants in this Agreement.  If 
requested by Licensee, Motorola will use commercially reasonable efforts to: (i) determine whether any 
Open Source Software is provided under this Agreement; and (ii) identify the Open Source Software (or 
specify where that license may be found).  
 
3.3 TO THE EXTENT, IF ANY, THAT THERE IS A SEPARATE LICENSE AGREEMENT PACKAGED 
WITH, OR PROVIDED ELECTRONICALLY WITH,  A PARTICULAR PRODUCT THAT BECOMES 
EFFECTIVE ON AN ACT OF ACCEPTANCE BY THE END USER, THEN THAT AGREEMENT 
SUPERSEDES THE SOFTWARE LICENSE AGREEMENT AS TO THE END USER OF EACH SUCH 
PRODUCT.  
 
Section 4       LIMITATIONS ON USE 
  
4.1.    Licensee may use the Software only for Licensee's internal business purposes and only in 
accordance with the Documentation.  Any other use of the Software is strictly prohibited.  Without limiting 
the general nature of these restrictions, Licensee will not make the Software available for use by third 
parties on a "time sharing," "application service provider," or "service bureau" basis or for any other similar 
commercial rental or sharing arrangement. 
  
4.2.    Licensee will not, and will not allow or enable any third party to: (i) reverse engineer, disassemble, 
peel components, decompile, reprogram or otherwise reduce the Software or any portion to a human 
perceptible form or otherwise attempt to recreate the source code; (ii) modify, adapt, create derivative works 
of, or merge the Software; (iii) copy, reproduce, distribute, lend, or lease the Software or Documentation to 
any third party, grant any sublicense or other rights in the Software or Documentation to any third party, or 
take any action that would cause the Software or Documentation to be placed in the public domain; (iv) 
remove, or in any way alter or obscure, any copyright notice or other notice of Motorola's proprietary rights; 
(v) provide, copy, transmit, disclose, divulge or make the Software or Documentation available to, or permit 
the use of the Software by any third party or on any machine except as expressly authorized by this 
Agreement; or (vi) use, or permit the use of, the Software in a manner that would result in the production of 
a copy of the Software solely by activating a machine containing the Software.  Licensee may make one 
copy of Software to be used solely for archival, back-up, or disaster recovery purposes; provided that 
Licensee may not operate that copy of the Software at the same time as the original Software is being 
operated.  Licensee may make as many copies of the Documentation as it may reasonably require for the 
internal use of the Software. 
  
4.3.    Unless otherwise authorized by Motorola in writing, Licensee will not, and will not enable or allow 
any third party to: (i) install a licensed copy of the Software on more than one unit of a Designated Product; 
or (ii) copy onto or transfer Software installed in one unit of a Designated Product onto one other device.  
Licensee may temporarily transfer Software installed on a Designated Product to another device if the 
Designated Product is inoperable or malfunctioning, if Licensee provides written notice to Motorola of the 
temporary transfer and identifies the device on which the Software is transferred.  Temporary transfer of 
the Software to another device must be discontinued when the original Designated Product is returned to 
operation and the Software must be removed from the other device.  Licensee must provide prompt written 
notice to Motorola at the time temporary transfer is discontinued.  
 
4.4 Licensee will maintain, during the term of this Agreement and for a period of two years thereafter, 
accurate records relating to this license grant to verify compliance with this Agreement.  Motorola or an 
independent third party (“Auditor”) may inspect Licensee’s premises, books and records, upon reasonable 
prior notice to Licensee, during Licensee’s normal business hours and subject to Licensee's facility and 
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security regulations.  Motorola is responsible for the payment of all expenses and costs of the Auditor. Any 
information obtained by Motorola and the Auditor will be kept in strict confidence by Motorola and the Auditor 
and used solely for the purpose of verifying Licensee's compliance with the terms of this Agreement. 
 
Section 5 OWNERSHIP AND TITLE 
  
Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the Software 
and Documentation, including, but not limited to, all rights in patents, patent applications, inventions, 
copyrights, trademarks, trade secrets, trade names, and other proprietary rights in or relating to the 
Software and Documentation (including any corrections, bug fixes, enhancements, updates, modifications, 
adaptations, translations, de-compilations, disassemblies, emulations to or derivative works from the 
Software or Documentation, whether made by Motorola or another party, or any improvements that result 
from Motorola’s processes or, provision of information services).  No rights are granted to Licensee under 
this Agreement by implication, estoppel or otherwise, except for those rights which are expressly granted 
to Licensee in this Agreement.  All intellectual property developed, originated, or prepared by Motorola in 
connection with providing the Software, Designated Products, Documentation or related services, remains 
vested exclusively in Motorola, and Licensee will not have any shared development or other intellectual 
property rights. 
 
Section 6       LIMITED WARRANTY; DISCLAIMER OF WARRANTY 
  
6.1.    Unless otherwise stated in the Primary Agreement, the commencement date and the term of the 
Software warranty will be a period of ninety (90) days from Motorola's shipment of the Software (the 
"Warranty Period").  If Licensee is not in breach of any of its obligations under this Agreement, Motorola 
warrants that the unmodified Software, when used properly and in accordance with the Documentation and 
this Agreement, will be free from a reproducible defect that eliminates the functionality or successful 
operation of a feature critical to the primary functionality or successful operation of the Software.  Whether 
a defect occurs will be determined by Motorola solely with reference to the Documentation.  Motorola does 
not warrant that Licensee’s use of the Software or the Designated Products will be uninterrupted, error-
free, completely free of Security Vulnerabilities, or that the Software or the Designated Products will meet 
Licensee’s particular requirements.  Motorola makes no representations or warranties with respect to any 
third party software included in the Software.  Notwithstanding, any warranty provided by a copyright owner 
in its standard license terms will flow through to Licensee for third party software provided by Motorola. 
  
6.2     Motorola’s sole obligation to Licensee and Licensee’s exclusive remedy under this warranty is to 
use reasonable efforts to remedy any material Software defect covered by this warranty.  These efforts will 
involve either replacing the media or attempting to correct significant, demonstrable program or 
documentation errors or Security Vulnerabilities.  If Motorola cannot correct the defect within a reasonable 
time, then at Motorola’s option, Motorola will replace the defective Software with functionally-equivalent 
Software, license to Licensee substitute Software which will accomplish the same objective, or terminate 
the license and refund the Licensee’s paid license fee. 
  
6.3.    Warranty claims are described in the Primary Agreement. 
  
6.4.    The express warranties set forth in this Section 6 are in lieu of, and Motorola disclaims, any and all 
other warranties (express or implied, oral or written) with respect to the Software or Documentation, 
including, without limitation, any and all implied warranties of condition, title, non-infringement, 
merchantability, or fitness for a particular purpose or use by Licensee (whether or not Motorola knows, has 
reason to know, has been advised, or is otherwise aware of any such purpose or use), whether arising by 
law, by reason of custom or usage of trade, or by course of dealing.  In addition, Motorola disclaims any 
warranty to any person other than Licensee with respect to the Software or Documentation. 
  
Section 7       TRANSFERS 
  
Licensee will not transfer the Software or Documentation to any third party without Motorola's prior written 
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consent.  Motorola’s consent may be withheld at its discretion and may be conditioned upon transferee 
paying all applicable license fees and agreeing to be bound by this Agreement. If the Designated Products 
are Motorola's radio products and Licensee transfers ownership of the Motorola radio products to a third 
party, Licensee may assign its right to use the Software (other than CPS and Motorola's FLASHport® 
software) which is embedded in or furnished for use with the radio products and the related Documentation; 
provided that Licensee transfers all copies of the Software and Documentation to the transferee, and 
Licensee and the transferee sign a transfer form to be provided by Motorola upon request, obligating the 
transferee to be bound by this Agreement. 
  
Section 8       TERM AND TERMINATION 
  
8.1     Licensee’s right to use the Software and Documentation will begin when the Primary Agreement is 
signed by both parties and will continue for the life of the Designated Products with which or for which the 
Software and Documentation have been provided by Motorola, unless Licensee breaches this Agreement, 
in which case this Agreement and Licensee's right to use the Software and Documentation may be 
terminated immediately upon notice by Motorola.  
  
8.2     Within thirty (30) days after termination of this Agreement, Licensee must certify in writing to 
Motorola that all copies of the Software have been removed or deleted from the Designated Products and 
that all copies of the Software and Documentation have been returned to Motorola or destroyed by Licensee 
and are no longer in use by Licensee. 
 
8.3     Licensee acknowledges that Motorola made a considerable investment of resources in the 
development, marketing, and distribution of the Software and Documentation and that Licensee's breach 
of this Agreement will result in irreparable harm to Motorola for which monetary damages would be 
inadequate.  If Licensee breaches this Agreement, Motorola may terminate this Agreement and be entitled 
to all available remedies at law or in equity (including immediate injunctive relief and repossession of all 
non-embedded Software and associated Documentation unless Licensee is a Federal agency of the United 
States Government).  

Section 9      Commercial Computer Software  

9.1   This Section 9 only applies to U.S. Government end users.  The Software, Documentation and updates 
are commercial items as that term is defined at 48 C.F.R. Part 2.101, consisting of “commercial computer 
software” and “computer software documentation” as such terms are defined in 48 C.F.R. Part 252.227-
7014(a)(1) and 48 C.F.R. Part 252.227-7014(a)(5), and used in 48 C.F.R. Part 12.212 and 48 C.F.R. Part 
227.7202, as applicable.  Consistent with 48 C.F.R. Part 12.212, 48 C.F.R. Part 252.227-7015, 48 C.F.R. 
Part 227.7202-1 through 227.7202-4, 48 C.F.R. Part 52.227-19, and other relevant sections of the Code of 
Federal Regulations, as applicable, the Software, Documentation and Updates are distributed and licensed 
to U.S. Government end users: (i) only as commercial items, and (ii) with only those rights as are granted 
to all other end users pursuant to the terms and conditions contained herein. 

9.2    If Licensee is licensing Software for end use by the United States Government or a United States 
Government agency, Licensee may transfer such Software license, but only if: (i) Licensee transfers all 
copies of such Software and Documentation to such United States Government entity or interim transferee, 
and (ii) Licensee has first obtained from the transferee (if applicable) and ultimate end user an enforceable 
end user license agreement containing restrictions substantially identical to the ones contained in this 
Agreement.  Except as stated in the foregoing, Licensee and any transferee(s) authorized by this subsection 
9.2 may not otherwise use or transfer or make available any Motorola software to any third party nor permit 
any party to do so. 

Section 10     CONFIDENTIALITY 
  
Licensee acknowledges that the Software and Documentation contain Motorola’s valuable proprietary and 
Confidential Information and are Motorola’s trade secrets, and that the provisions in the Primary Agreement 
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concerning Confidential Information apply. 
 
Section 11     LIMITATION OF LIABILITY 
 
The Limitation of Liability provision is described in the Primary Agreement. 
 
Section 12     NOTICES 
 
Notices are described in the Primary Agreement. 

Section 13     GENERAL 
  
13.1.  COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be construed 
as an admission or presumption of publication of the Software or public disclosure of any trade secrets 
associated with the Software. 
  
13.2.  COMPLIANCE WITH LAWS.  Licensee acknowledges that the Software is subject to the laws and 
regulations of the United States and Licensee will comply with all applicable laws and regulations, including 
export laws and regulations of the United States.  Licensee will not, without the prior authorization of 
Motorola and the appropriate governmental authority of the United States, in any form export or re-export, 
sell or resell, ship or reship, or divert, through direct or indirect means, any item or technical data or direct 
or indirect products sold or otherwise furnished to any person within any territory for which the United States 
Government or any of its agencies at the time of the action, requires an export license or other governmental 
approval.  Violation of this provision is a material breach of this Agreement. 
  
13.3 FUTURE REGULATORY REQUIREMENTS.  The Parties acknowledge and agree that this is an 
evolving technological area and therefore, laws and regulations regarding Services and use of Solution 
may change.  Changes to existing Services or the Solution required to achieve regulatory compliance may 
be available for an additional fee.  Any required changes may also impact the price for Services. 
  
13.4.  ASSIGNMENTS AND SUBCONTRACTING.  Motorola may assign its rights or subcontract its 
obligations under this Agreement, or encumber or sell its rights in any Software, without prior notice to or 
consent of Licensee. 
  
13.5.  GOVERNING LAW.  This Agreement is governed by the laws of the United States to the extent 
that they apply and otherwise by the internal substantive laws of the State to which the Software is shipped 
if Licensee is a sovereign government entity, or the internal substantive laws of the State of Illinois if 
Licensee is not a sovereign government entity.  The terms of the U.N. Convention on Contracts for the 
International Sale of Goods do not apply.  In the event that the Uniform Computer Information Transaction 
Act, any version of this Act, or a substantially similar law (collectively "UCITA") becomes applicable to a 
party's performance under this Agreement, UCITA does not govern any aspect of this Agreement or any 
license granted under this Agreement, or any of the parties' rights or obligations under this Agreement.  The 
governing law will be that in effect prior to the applicability of UCITA. 
  
13.6.  THIRD PARTY BENEFICIARIES.  This Agreement is entered into solely for the benefit of Motorola 
and Licensee.  No third party has the right to make any claim or assert any right under this Agreement, and 
no third party is deemed a beneficiary of this Agreement.  Notwithstanding the foregoing, any licensor or 
supplier of third party software included in the Software will be a direct and intended third party beneficiary 
of this Agreement. 
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13.7.  SURVIVAL.  Sections 4, 5, 6.4, 7, 8, 9, 10, 11 and 13 survive the termination of this Agreement. 
  
13.8.  ORDER OF PRECEDENCE.  In the event of inconsistencies between this Exhibit and the Primary 
Agreement, the parties agree that this Exhibit prevails, only with respect to the specific subject matter of 
this Exhibit, and not the Primary Agreement or any other exhibit as it applies to any other subject matter. 
  
13.9.     SECURITY.  Motorola uses reasonable means in the design and writing of its own Software and 
the acquisition of third party Software to limit Security Vulnerabilities.  While no software can be guaranteed 
to be free from Security Vulnerabilities, if a Security Vulnerability is discovered, Motorola will take the steps 
set forth in Section 6 of this Agreement. 
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Exhibit B 
PAYMENT  

 

For the purchase financed through Motorola, please refer to the payment schedule included in 
the Lease-Purchase Agreement. 
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EXHIBIT D 
  

System Acceptance Certificate 
  
  

  

Customer Name: ______________________________________________________ 
  
  
Project Name: ________________________________________________________ 
  
  
This System Acceptance Certificate memorializes the occurrence of System Acceptance.  Motorola and 
Customer acknowledge that: 

  
1.  The Acceptance Tests set forth in the Acceptance Test Plan have been successfully completed. 
  
2.  The System is accepted. 
  
Customer Representative:                                           Motorola Representative: 
  

  
                                                                                                                                                    
Signature: ____________________________                Signature: ____________________________ 
Print Name: ___________________________                Print Name: ___________________________ 
Title: ________________________________                 Title: ________________________________ 
Date: ________________________________                Date: ________________________________ 
  
FINAL PROJECT ACCEPTANCE: 
Motorola has provided and Customer has received all deliverables, and Motorola has performed all other 
work required for Final Project Acceptance. 
  
Customer Representative:                                           Motorola Representative: 
                                                                                                                                                   
Signature: ____________________________                Signature: ____________________________ 
Print Name: ___________________________                Print Name: ___________________________ 
Title: ________________________________                 Title: ________________________________ 
Date: ________________________________                Date: ________________________________  
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ELPA NY SHORT C 72916  

 
 

 

 

 

10/12/22 

 

Cortland County 

60 Central Ave 

Cortland NY 13045 

 

 

RE: Municipal Lease # 25327 

 

 

 

 

Enclosed for your review, please find the Municipal Lease documentation in connection with the 

communications solution to be leased from Motorola. The interest rate and payment streams outlined in 

Equipment Lease-Purchase Agreement #25327 are valid for contracts that are executed and returned to 

Motorola on or before December 22 2022. After 12/22/22, the Lessor reserves the option to re-quote and 

re-price the transaction based on current market interest rates. 

 

Please have the documents executed where indicated and forward the documents to the following address: 

 

Motorola Solutions, Inc. 

Attn: Bill Stancik / 44th Floor  

500 W. Monroe 

Chicago IL 60661 

 

 

Should you have any questions, please contact me at 847-538-4531. 

 

Thank You, 

 

 

 

 

MOTOROLA SOLUTIONS CREDIT COMPANY LLC 

Bill Stancik 
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ELPA NY SHORT C 72916  

LESSEE FACT SHEET 
 

 

 

Please help Motorola provide excellent billing service by providing the following information: 

 

 

1.  Complete Billing Address     ________________________________________ 

       

 

        _________________________________________ 

 

 

   E-mail Address:          _________________________________________ 

  

 

   Attention:          _________________________________________ 

  

 

   Phone:           _________________________________________ 

 

 

 

2.  Lessee County Location:      _________________________________________ 

 

 

 

3.  Federal Tax I.D. Number      _________________________________________ 

 

4. Purchase Order Number to be referenced on invoice (if necessary) or other “descriptions” that may 

assist in determining the applicable cost center or department: ________________________ 

  

5. Equipment description that you would like to appear on your 

invoicing:_________________________________________ 

 

Appropriate Contact for Documentation / System Acceptance Follow-up: 

 

6. Appropriate Contact &    _______________________________________ 

 Mailing Address      

      _______________________________________ 

 

        _________________________________________ 

 

      _________________________________________ 

 

  

   Phone:           _________________________________________ 

 

   Fax:   __________________________________________ 

 

7. Payment remit to address:    Motorola Solutions Credit Company LLC 

P.O. Box 71132 

Chicago IL  60694-1132 

Thank you 
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ELPA NY SHORT C 72916  

EQUIPMENT LEASE-PURCHASE AGREEMENT 
 

         Lease Number:   25327 

 

LESSEE:        LESSOR: 

 

Cortland County       Motorola Solutions, Inc.   

60 Central Ave        500 W. Monroe 

Cortland NY 13045       Chicago IL 60661 

 
 

 

Lessor agrees to lease to Lessee and Lessee agrees to lease from Lessor, the equipment and/or software described in 

Schedule A attached hereto ("Equipment") in accordance with the following terms and conditions of this Equipment 

Lease-Purchase Agreement ("Lease"). 

 

 1.  TERM. This Lease will become effective upon the execution hereof by Lessor.  The Term of this 

Lease will commence on date specified in Schedule A attached heretoand unless terminated according to terms 

hereof or the purchase option, provided in Section 18, is exercised this Lease will continue until the Expiration Date 

set forth in Schedule B attached hereto ("Lease Term"). 

 

2.  RENT.     Lessee agrees to pay to Lessor or its assignee the Lease Payments (herein so called), 

including the interest portion , in the amounts specified in Schedule B.  The Lease Payments will be payable without 

notice or demand at the office of the Lessor (or such other place as Lessor or its assignee may from time to time 

designate in writing), and will commence on the first Lease Payment Date as set forth in Schedule B and thereafter 

on each of the Lease Payment Dates set forth in Schedule B.  Any payments received later than ten (10) days from 

the due date will bear interest at the highest lawful rate from the due date.  Except as specifically provided in Section 

5 hereof, the Lease Payments will be absolute and unconditional in all events and will not be subject to any set-off, 

defense, counterclaim, or recoupment for any reason whatsoever.  Lessee reasonably believes that funds can be 

obtained sufficient to make all Lease Payments during the Lease Term and hereby covenants that it will do all things 

lawfully within its power to obtain, maintain and pursue funds from which the Lease Payments may be made..  It is 

Lessee's intent to make Lease Payments for the full Lease Term if funds are legally available therefor and in that 

regard Lessee represents that the Equipment will be used for one or more authorized governmental or proprietary 

functions essential to its proper, efficient and economic operation. 

 

 3.  DELIVERY AND ACCEPTANCE. Lessor will cause the Equipment to be delivered to Lessee at 

the location specified in Schedule A ("Equipment Location").  Lessee will accept the Equipment as soon as it has 

been delivered and is operational. Lessee will evidence its acceptance of the Equipment either (a) by executing and 

delivering to Lessor a Delivery and Acceptance Certificate in the form provided by Lessor; or (b) by executing and 

delivering the form of acceptance provided for in the Contract (defined below). 

 

Even if Lessee has not  executed and delivered to Lessor a Delivery and Acceptance Certificate or other form of 

acceptance acceptable to Lessor, if Lessor believes the Equipment has been delivered and is operational, Lessor may 

require Lessee to notify Lessor in writing (within five (5) days of Lessee’s receipt of Lessor’s request) whether or 

not Lessee deems the Equipment (i) to have been delivered and (ii) to be operational, and hence be accepted by 

Lessee.  If Lessee fails to so respond in such five (5) day period, Lessee will be deemed to have accepted the 

Equipment and be deemed to have acknowledged that the Equipment was delivered and is operational as if Lessee 

had in fact executed and delivered to Lessor a Delivery and Acceptance Certificate or other form acceptable to 

Lessor. 

 

 4.  REPRESENTATIONS AND WARRANTIES. Lessor acknowledges that the Equipment leased 

hereunder is being manufactured and installed by Lessor pursuant to contract (the "Contract") covering the 

Equipment.  Lessee acknowledges that on or prior to the date of acceptance of the Equipment, Lessor intends to sell 

and assign Lessor's right, title and interest in and to this Agreement and the Equipment to an assignee ("Assignee").  

LESSEE FURTHER ACKNOWLEDGES THAT EXCEPT AS EXPRESSLY SET FORTH IN THE CONTRACT, 

LESSOR MAKES NO EXPRESS OR IMPLIED WARRANTIES OF ANY NATURE OR KIND WHATSOEVER, 
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AND AS BETWEEN LESSEE AND THE ASSIGNEE, THE PROPERTY SHALL BE ACCEPTED BY LESSEE 

"AS IS" AND "WITH ALL FAULTS".  LESSEE AGREES TO SETTLE ALL CLAIMS DIRECTLY WITH 

LESSOR AND WILL NOT ASSERT OR SEEK TO ENFORCE ANY SUCH CLAIMS AGAINST THE 

ASSIGNEE.  NEITHER LESSOR NOR THE ASSIGNEE SHALL BE LIABLE FOR ANY DIRECT, INDIRECT, 

SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER AS A RESULT OF THE 

LEASE OF THE EQUIPMENT, INCLUDING WITHOUT LIMITATION, LOSS OF PROFITS, PROPERTY 

DAMAGE OR LOST PRODUCTION WHETHER SUFFERED BY LESSEE OR ANY THIRD PARTY. 

 

 

Lessor is not responsible for, and shall not be liable to Lessee for damages relating to loss of value of the 

Equipment for any cause or situation (including, without limitation, governmental actions or regulations or actions 

of other third parties). 

 

5.  NON-APPROPRIATION OF FUNDS.     Notwithstanding anything contained in this Lease to the 

contrary, Lessee has the right to not appropriate funds to make Lease Payments required hereunder in any fiscal 

period and in the event no funds are appropriated or in the event funds appropriated by Lessee's governing body or 

otherwise available by any lawful means whatsoever in any fiscal period of Lessee for Lease Payments or other 

amounts due under this Lease are insufficient therefor, this Lease shall terminate on the last day of the fiscal period 

for which appropriations were received without penalty or expense to Lessee of any kind whatsoever, except as to 

the portions of Lease Payments or other amounts herein agreed upon for which funds shall have been appropriated 

and budgeted or are otherwise available.  The Lessee will immediately notify the Lessor or its Assignee of such 

occurrence.  In the event of such termination, Lessee agrees to peaceably surrender possession of the Equipment to 

Lessor or its Assignee on the date of such termination, packed for shipment in accordance with manufacturer 

specifications and freight prepaid and insured to any location in the continental United States designated by Lessor.  

Lessor will have all legal and equitable rights and remedies to take possession  of the Equipment.  Non-

appropriation of funds shall not constitute a default hereunder for purposes of Section 16. 

 

 5.1 EXECUTORY CONTRACT.   For purposes of Section 109-b(2)(f) of the General Municipal Law of 

the State of New York, Lessor and Lessee hereby agree that this Lease shall be deemed executory only to the extent 

of monies appropriated and available for the purpose of such Lease, and no liability on account thereof shall be 

incurred by Lessee beyond the amount of such monies.  This Lease is not a general obligation of Lessee.  Neither the 

full faith and credit nor the taxing power of Lessee are pledged to the payment of any amount due or to become due 

under this Lease.  It is understood that neither this Lease nor any representation by any public employee or officer 

creates any legal or moral obligation to appropriate or make monies available for the purpose of this Lease. 

 

6.  LESSEE CERTIFICATION.     Lessee represents, covenants and warrants that:  (i) Lessee is a state or 

a duly constituted political subdivision or agency of the state of the Equipment Location; (ii) the interest portion of 

the Lease Payments shall be excludable from Lessor's gross income pursuant to Section 103 of the Internal Revenue 

Code of 1986, as it may be amended from time to time ( the "Code");  (iii) the execution, delivery and performance 

by the Lessee of this Lease have been duly authorized by all necessary action on the part of the Lessee; (iv) this 

Lease constitutes a legal, valid and binding obligation of the Lessee enforceable in accordance with its terms; (v) 

Lessee will comply with the information reporting requirements of Section 149(e) of the Internal Revenue Code of 

1986 (the "Code"), and such compliance shall include but not be limited to the execution of information statements 

requested by Lessor; (vi) Lessee will not do or cause to be done any act which will cause, or by omission of any act 

allow, the Lease to be an arbitrage bond within the meaning of Section 148(a) of the Code; (vii) Lessee will not do 

or cause to be done any act which will cause, or by omission of any act allow, this Lease to be a private activity 

bond within the meaning of Section 141(a) of the Code; (viii) Lessee will not do or cause to be done any act which 

will cause, or by omission of any act allow, the interest portion of the Lease Payment to be or become includible in 

gross income for Federal income taxation purposes under the Code; and (ix) Lessee will be the only entity to own, 

use and operate the Equipment during the Lease Term. 

 

Lessee represents, covenants and warrants that: (i) it will do or cause to be done all things necessary to 

preserve and keep the Lease in full force and effect, (ii) it has complied with all laws relative to public bidding  

where necessary, and (iii) it has sufficient appropriations or other funds available to pay all amounts due hereunder 

for the current fiscal period. 
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If Lessee breaches the covenant contained in this Section, the interest component of Lease Payments may 

become includible in gross income of the owner or owners thereof for federal income tax purposes.  In such event, 

notwithstanding anything to the contrary contained in Section 11 of this Agreement, Lessee agrees to pay promptly 

after any such determination of taxability and on each Lease Payment date thereafter to Lessor an additional amount 

determined by Lessor to compensate such owner or owners for the loss of such excludibility (including, without 

limitation, compensation relating to interest expense, penalties or additions to tax), which determination shall be 

conclusive (absent manifest error).  Notwithstanding anything herein to the contrary, any additional amount payable 

by Lessee pursuant to this Section 6 shall be payable solely from Legally Available Funds. 

It is Lessor’s and Lessee’s intention that this Agreement not constitute a “true” lease for federal income tax 

purposes and, therefore, it is Lessor’s and Lessee’s intention that Lessee be considered the owner of the Equipment 

for federal income tax purposes. 

 

7.  TITLE TO EQUIPMENT; SECURITY INTEREST.  Upon shipment of the Equipment to Lessee 

hereunder, title to the Equipment will vest in Lessee subject to any applicable license; provided, however, that (i) in 

the event of termination of this Lease by Lessee pursuant to Section 5 hereof; (ii) upon the occurrence of an Event of 

Default hereunder, and as long as such Event of Default is continuing; or (iii) in the event that the purchase option 

has not been exercised prior to the Expiration Date, title will immediately vest in Lessor or its Assignee, and Lessee 

shall immediately discontinue use of the Equipment, remove the Equipment from Lessee’s computers and other 

electronic devices and deliver the Equipment to Lessor or its Assignee.  In order to secure all of its obligations 

hereunder, Lessee hereby (i) grants to Lessor a first and prior security interest in any and all right, title and interest 

of Lessee in the Equipment and in all additions, attachments, accessions, and substitutions thereto, and on any 

proceeds therefrom; (ii) agrees that this Lease may be filed as a financing statement evidencing such security 

interest; and (iii) agrees to execute and deliver all financing statements, certificates of title and other instruments 

necessary or appropriate to evidence such security interest. 

 

 8.  USE;  REPAIRS.  Lessee will use the Equipment in a careful manner for the use contemplated by the 

manufacturer of the Equipment and shall comply with all laws, ordinances, insurance policies, the Contract, any 

licensing or other agreement, and regulations relating to, and will pay all costs, claims, damages, fees and charges 

arising out of the possession, use or maintenance of the Equipment.  Lessee, at its expense will keep the Equipment 

in good repair and furnish and/or install all parts, mechanisms, updates, upgrades and devices required therefor. 

 

 9.  ALTERATIONS. Lessee will not make any alterations, additions or improvements to the 

Equipment without Lessor's prior written consent unless such alterations, additions or improvements may be readily 

removed without damage to the Equipment. 

 

 10.  LOCATION; INSPECTION.  The Equipment will not be removed from, [or if the Equipment 

consists of rolling stock, its permanent base will not be changed from] the Equipment Location without Lessor's 

prior written consent which will not be unreasonably withheld.  Lessor will be entitled to enter upon the Equipment 

Location or elsewhere during reasonable business hours to inspect the Equipment or observe its use and operation. 

 

11.  LIENS AND TAXES. Lessee shall keep the Equipment free and clear of all levies, liens and 

encumbrances except those created under this Lease.  Lessee shall pay, when due, all charges and taxes (local, state 

and federal) which may now or hereafter be imposed upon the ownership, licensing, leasing, rental, sale, purchase, 

possession or use of the Equipment, excluding however, all taxes on or measured by Lessor's income.  If Lessee fails 

to pay said charges and taxes when due, Lessor shall have the right, but shall not be obligated, to pay said charges 

and taxes.  If Lessor pays any charges or taxes, Lessee shall reimburse Lessor therefor within ten days of written 

demand.  

 

 12.  RISK OF LOSS:  DAMAGE; DESTRUCTION.  Lessee assumes all risk of loss or damage to 

the Equipment from any cause whatsoever, and no such loss of or damage to the Equipment  nor defect therein nor 

unfitness or obsolescence thereof shall relieve Lessee of the obligation to make Lease Payments or to perform any 

other obligation under this Lease.  In the event of damage to any item of Equipment, Lessee will immediately place 

the same in good repair with the proceeds of any insurance recovery applied to the cost of such repair.  If Lessor 

determines that any item of Equipment is lost, stolen, destroyed or damaged beyond repair (an “Event of Loss”) , 

Lessee at the option of Lessor will:  either (a) replace the same with like equipment in good repair; or (b) on the next 
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Lease Payment date, pay Lessor the sum of :  (i) all amounts then owed by Lessee to Lessor under this Lease, 

including the Lease payment due on such date; and (ii) an amount equal to all remaining Lease Payments to be paid 

during the Lease Term as set forth in Schedule B. 

 

 In the event that Lessee is obligated to make such payment with respect to less than all of the Equipment, 

Lessor will provide Lessee with the pro rata amount of the Lease Payment and the Balance Payment (as set forth in 

Schedule B) to be made by Lessee with respect to that part of the Equipment which has suffered the Event of Loss. 

 

13.  INSURANCE. Lessee will, at its expense, maintain at all times during the Lease Term, fire and 

extended coverage, public liability and property damage insurance with respect to the Equipment in such amounts, 

covering such risks, and with such insurers as shall be satisfactory to Lessor, or, with Lessor's prior written consent, 

Lessee may self-insure against any or all such risks.  All insurance covering loss of or damage to the Equipment 

shall be carried in an amount no less than the amount of the then applicable Balance Payment with respect to such 

Equipment.  The initial amount of insurance required is set forth in Schedule B.  Each insurance policy will name 

Lessee as an insured and Lessor or it’s Assigns as an additional insured, and will contain a clause requiring the 

insurer to give Lessor at least thirty (30) days prior written notice of any alteration in the terms of such policy or the 

cancellation thereof.  The proceeds of any such policies will be payable to Lessee and Lessor or it’s Assigns as their 

interests may appear. Upon acceptance of the Equipment and upon each insurance renewal date, Lessee will deliver 

to Lessor a certificate evidencing such insurance.  In the event that Lessee has been permitted to self-insure, Lessee 

will furnish Lessor with a letter or certificate to such effect.  In the event of any loss, damage, injury or accident 

involving the Equipment, Lessee will promptly provide Lessor with written notice thereof and make available to 

Lessor all information and documentation relating thereto. 

 

 14.  INDEMNIFICATION. Lessee shall, to the extent permitted by law, indemnify Lessor against, 

and hold Lessor harmless from, any and all claims, actions, proceedings, expenses, damages or liabilities, including 

attorneys' fees and court costs, arising in connection with the Equipment, including, but not limited to, its selection, 

purchase, delivery, licensing, possession, use, operation, rejection, or return and the recovery of claims under 

insurance policies thereon.  

 

 15.  ASSIGNMENT.  Without Lessor's prior written consent, Lessee will not either (i) assign, 

transfer, pledge, hypothecate, grant any security interest in or otherwise dispose of this Lease or the Equipment or 

any interest in this Lease or the Equipment or; (ii) sublet or lend the Equipment or permit it to be used by anyone 

other than Lessee or Lessee's employees.  Lessor may assign its rights, title and interest in and to this Lease, the 

Equipment and any documents executed with respect to this Lease and/or grant or assign a security interest in this 

Lease and the Equipment, in whole or in part.  Any such assignees shall have all of the rights of Lessor under this 

Lease.  Subject to the foregoing, this Lease inures to the benefit of and is binding upon the heirs, executors, 

administrators, successors and assigns of the parties hereto. 

 Lessee covenants and agrees not to assert against the Assignee any claims or defenses by way of 

abatement, setoff, counterclaim, recoupment or the like which Lessee may have against Lessor.  No assignment or 

reassignment of any Lessor's right, title or interest in this Lease or the Equipment shall be effective unless and until 

Lessee shall have received a notice of assignment, disclosing the name and address of each such assignee; provided, 

however, that if such assignment is made to a bank or trust company as paying or escrow agent for holders of 

certificates of participation in the Lease, it shall thereafter be sufficient that a copy of the agency agreement shall 

have been deposited with Lessee until Lessee shall have been advised that such agency agreement is no longer in 

effect.  During the Lease Term Lessee shall keep a complete and accurate record of all such assignments in form 

necessary to comply with Section 149(a) of the Code, and the regulations, proposed or existing, from time to time 

promulgated thereunder.  No further action will be required by Lessor or by Lessee to evidence the assignment, but 

Lessee will acknowledge such assignments in writing if so requested. 

 After notice of such assignment, Lessee shall name the Assignee as additional insured and loss payee in 

any insurance policies obtained or in force. Any Assignee of Lessor may reassign this Lease and its interest in the 

Equipment and the Lease Payments to any other person who, thereupon, shall be deemed to be Lessor's Assignee 

hereunder. 

 

16.  EVENT OF DEFAULT.     The term "Event of Default", as used herein, means the occurrence of any 

one or more of the following events:  (i) Lessee fails to make any Lease Payment (or any other payment) as it 

becomes due in accordance with the terms of the Lease when funds have been appropriated sufficient for such 

purpose, and any such failure continues for ten (10) days after the due date thereof; (ii) Lessee fails to perform or 
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observe any other covenant, condition, or agreement to be performed or observed by it hereunder and such failure is 

not cured within twenty (20) days after written notice thereof by Lessor; (iii) the discovery by Lessor that any 

statement, representation, or warranty made by Lessee in this Lease or in writing delivered by Lessee pursuant 

hereto or in connection herewith is false, misleading or erroneous in any material respect; (iv) proceedings under 

any bankruptcy, insolvency, reorganization or similar legislation shall be instituted against or by Lessee, or a 

receiver or similar officer shall be appointed for Lessee or any of its property, and such proceedings or appointments 

shall not be vacated, or fully stayed, within twenty (20) days after the institution or occurrence thereof; or (v) an 

attachment, levy or execution is threatened or levied upon or against the Equipment. 

 

 17.  REMEDIES.     Upon the occurrence of an Event of Default, and as long as such Event of Default is 

continuing, Lessor may, at its option, exercise any one or more of the following remedies:  (i) by written notice to 

Lessee, declare all amounts then due under the Lease, and all remaining Lease Payments due during the fiscal period 

in effect when the default occurs to be immediately due and payable, whereupon the same shall become immediately 

due and payable; (ii) by written notice to Lessee, request Lessee to (and Lessee agrees that it will), at Lessee's 

expense, promptly discontinue use of the Equipment, remove the Equipment from all of Lessee’s computers and 

electronic devices, return the Equipment to Lessor in the manner set forth in Section 5 hereof, or Lessor, at its 

option, may enter upon the premises where the Equipment is located and take immediate possession of and remove 

the same; (iii) sell or lease the Equipment or sublease it for the account of Lessee, holding Lessee liable for all Lease 

Payments and other amounts due prior to the effective date of such selling, leasing or subleasing and for the 

difference between the purchase price, rental and other amounts paid by the purchaser, Lessee or sublessee pursuant 

to such sale, lease or sublease and the amounts payable by Lessee hereunder;  (iv) promptly return the Equipment to 

Lessor in the manner set forth in Section 5 hereof; and (v) exercise any other right, remedy or privilege which may 

be available to it under applicable laws of the state of the Equipment Location or any other applicable law or 

proceed by appropriate court action to enforce the terms of the Lease or to recover damages for the breach of this 

Lease or to rescind this Lease as to any or all of the Equipment.  In addition, Lessee will remain liable for all 

covenants and indemnities under this Lease and for all legal fees and other costs and expenses, including court costs, 

incurred by Lessor with respect to the enforcement of any of the remedies listed above or any other remedy available 

to Lessor. 

   

  18.  PURCHASE OPTION.     Upon thirty (30) days prior written notice from Lessee to Lessor, and 

provided that  no Event of Default has occurred and is continuing, or no event, which with notice or lapse of time, or 

both could become an Event of Default, then exists, Lessee will have the right to purchase the Equipment on the 

Lease Payment dates set forth in Schedule B by paying to Lessor, on such date, the Lease Payment then due together 

with the Balance Payment amount set forth opposite such date.  Upon satisfaction by Lessee of such purchase 

conditions, Lessor will transfer any and all of its right, title and interest in the Equipment to Lessee as is, without 

warranty, express or implied, except that the Equipment is free and clear of any liens created by Lessor. 

 

 

 19.  NOTICES.  All notices to be given under this Lease shall be made in writing and mailed by certified 

mail, return receipt requested, to the other party at its address set forth herein or at such address as the party may 

provide in writing from time to time.  Any such notice shall be deemed to have been received five days subsequent 

to such mailing. 

 

 20.  SECTION HEADINGS.     All section headings contained herein are for the convenience of 

reference only and are not intended to define or limit the scope of any provision of this Lease. 

 

 21.  GOVERNING LAW. This Lease shall be construed in accordance with, and governed by the 

laws of, the state of the Equipment Location. 

 

 22.  DELIVERY OF RELATED DOCUMENTS. Lessee will execute or provide, as requested by 

Lessor, such other documents and information as are reasonably necessary with respect to the transaction 

contemplated by this Lease. 

 

 23.  ENTIRE AGREEMENT; WAIVER. This Lease, together with Schedule A Equipment Lease-

Purchase Agreement, Schedule B, Evidence of Insurance, Statement of Essential Use/Source of Funds, Certificate of 

Incumbency, Certified Lessee Resolution (if any),  Information Return for Tax-Exempt Governmental Obligations 

and the Delivery and Acceptance Certificate and other attachments hereto, and other documents or instruments 
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ELPA NY SHORT C 72916  

executed by Lessee and Lessor in connection herewith, constitutes the entire agreement between the parties with 

respect to the Lease of the Equipment, and this Lease shall not be modified, amended, altered, or changed except 

with the written consent of Lessee and Lessor.  Any provision of the Lease found to be prohibited by law shall be 

ineffective to the extent of such prohibition without invalidating the remainder of the Lease. 

 

 The waiver by Lessor of any breach by Lessee of any term, covenant or condition hereof shall not operate 

as a waiver of any subsequent breach thereof. 

  

 24.  EXECUTION IN COUNTERPARTS. This Lease may be executed in several counterparts, either 

electronically or manually, all of which shall constitute but one and the same instrument. Lessor reserves the right to 

request receipt of a manually-executed counterpart from Lessee. Lessor and Lessee agree that the only original 

counterpart for purposes of perfection by possession shall be the original counterpart manually executed by Lessor 

and identified as “Original”, regardless of whether Lessee’s execution or delivery of said counterpart is done 

manually or electronically. 

 

IN WITNESS WHEREOF, the parties have executed this Agreement as of the _____ day of  December 2022. 

 

LESSEE:        LESSOR:   

Cortland County       MOTOROLA SOLUTIONS, INC.  

  

By:___________________________    By:_____________________________ 

Title:__________________________    Title: Assistant Treasurer 

 

 

 

 

 

CERTIFICATE OF INCUMBENCY 

 
I, ______________________________________ do hereby certify that I am the duly elected or  

     (Printed Name of Secretary/Clerk ) 

appointed and acting Secretary or Clerk of  Cortland County, an entity duly organized and existing under the 

laws of the State of  New York that I have custody of the records of such entity, and that, as of the date hereof, the 

individual(s) executing this agreement is/are the duly elected or appointed officer(s) of such entity holding the 

office(s) below his/her/their  respective name(s).  I further certify that (i) the signature(s) set forth above his/her/their 

respective name(s) and title(s) is/are his/her/their true and authentic signature(s) and (ii) such officer(s) have the 

authority on behalf of such entity to enter into that certain Equipment Lease Purchase Agreement number25327, 

between  Cortland County and Motorola Solutions, Inc. If the initial insurance requirement on Schedule B 

exceeds $1,000,000, attached as part of the Equipment Lease Purchase Agreement is a Certified Lessee Resolution 

adopted by the governing body of the entity. 

  

IN WITNESS WHEREOF, I have executed this certificate and affixed the seal of Cortland County , hereto 

this ______ day of  December, 2022 

 

By: ______________________________________                  SEAL 

 (Signature of Secretary/Clerk) 

 

 

 

 

 

 

 

 

OPINION OF COUNSEL 
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ELPA NY SHORT C 72916  

 With respect to that certain Equipment Lease-Purchase Agreement 25327 by and between Motorola 

Solutions, Inc.  and the Lessee, I am of the opinion that: (i) the Lessee is, within the meaning of Section 103 of the 

Internal Revenue Code of 1986, a state or a fully constituted political subdivision or agency of the State of the 

Equipment Location described in Schedule A hereto; (ii) the execution, delivery and performance by the Lessee of 

the Lease have been duly authorized by all necessary action on the part of the Lessee, (III) the Lease constitutes a 

legal, valid and binding obligation of the Lessee enforceable in accordance with its terms; and (iv) Lessee has 

sufficient monies available to make all payments required to be paid under the Lease during the current fiscal year of 

the Lease, and such monies have been properly budgeted and appropriated for this purpose in accordance with State 

law.  This opinion may be relied upon by the Lessor and any assignee of the Lessor’s rights under the Lease. 
 

   ______________________________________________________________________ 

 

   Attorney for Cortland County   
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SCHEDULE A 

EQUIPMENT LEASE-PURCHASE AGREEMENT 

 
      

Schedule A 

Lease Number: 

25327 
 

 

 This Equipment Schedule is hereby attached to and made a part of that certain Equipment 

Lease-Purchase Agreement Number 25327 ("Lease"), between Lessor and Cortland County

 , Lessee. 

 

 Lessor hereby leases to Lessee under and pursuant to the Lease, and Lessee hereby 

accepts and leases from Lessor under and pursuant to the Lease, subject to and upon the terms 

and conditions set forth in the Lease and upon the terms set forth below, the following items of 

Equipment 

 

QUANTITY DESCRIPTION (Manufacturer, Model, and Serial Nos.) 

 Refer to attached Equipment List. 

  

  

  

Equipment Location:   

 

Initial Term: 60 Months  Commencement Date:  12/15/2022 

     First Payment Due Date: 12/15/2023 

 

 

5 annual payments as outlined in the attached Schedule B, plus Sales/Use Tax of $0.00, payable 

on the Lease Payment Dates set forth in Schedule B. 
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ELPA NY SHORT C 72916  

 
 

 

 

 

 

 

 

 

 

INITIAL INSURANCE REQUIREMENT:  $567,967.94 

 

Except as specifically provided in Section five of the Lease hereof, Lessee agrees to pay to Lessor or its 

assignee the Lease Payments, including the interest portion, in the amounts and dates specified in the 

above payment schedule. 
 

 

  

Cortland County (Schedule B)

Compound Period: Annual

Nominal Annual Rate: 4.730%

CASH FLOW DATA

 Event Date Amount Number Period End Date

1 Lease 12/15/2022 567,967.94$  1

2 Lease Payment 12/15/2023 130,208.69$  5 Annual 12/15/2027

AMORTIZATION SCHEDULE - Normal Amortization, 360 Day Year

Date Lease Payment Interest Principal Balance

Lease 12/15/2022   567,967.94$ 

1 12/15/2023 130,208.69$      26,864.88$    103,343.81$ 464,624.13$ 

2 12/15/2024 130,208.69$      21,976.72$    108,231.97$ 356,392.16$ 

3 12/15/2025 130,208.69$      16,857.35$    113,351.34$ 243,040.82$ 

4 12/15/2026 130,208.69$      11,495.83$    118,712.86$ 124,327.96$ 

5 12/15/2027 130,208.69$      5,880.73$      124,327.96$ -$                

Grand Totals 651,043.45$      83,075.51$    567,967.94$ 
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ELPA NY SHORT C 72916  

 

 

EVIDENCE OF INSURANCE 
 
Fire, extended coverage, public liability and property damage insurance for all of the Equipment listed on 

Schedule A number 25327 to that Equipment Lease Purchase Agreement number 25327 will be 

maintained by  Cortland County (Lessee) as stated in the Equipment Lease Purchase Agreement. 

 

This insurance is provided by: 

 

_____________________________________________________ 

Name of insurance provider 

 

_____________________________________________________ 

Address of insurance provider 

 

_____________________________________________________ 

City, State and Zip Code 

 

_____________________________________________________ 

Phone number of local insurance provider 

 

_____________________________________________________ 

E-mail address 

 

In accordance with the Equipment Lease Purchase Agreement Number 25327, Cortland County, hereby 

certifies that following coverage are or will be in full force and effect: 

 

 
Type    Amount  Effective  Expiration    Policy  

      Date  Date   Number 

 

Fire and Extended Coverage __________ __________ __________ _____________________  

 

Property Damage   __________ __________ __________ _____________________ 

 

Public Liability   __________ __________ __________ _____________________ 

 

Certificate shall include the following:  

Description:  All Equipment listed on Schedule A number 25327 to that Equipment Lease Purchase 

Agreement number 25327.  Please include equipment cost equal to the Initial Insurance Requirement on 

Schedule B to Equipment Lease Purchase Agreement number 25327 and list any deductibles. 

  
Certificate Holder: 

 MOTOROLA SOLUTIONS, INC. and or its assignee as additional insured and loss payee  

500 W. Monroe 

Chicago IL 60661 

 

If self insured, contact Motorola representative for template of self insurance letter. 
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ELPA NY SHORT C 72916  

STATEMENT OF ESSENTIAL USE/SOURCE OF FUNDS 

 

To further understand the essential governmental use intended for the equipment together with 

an understanding of the sources from which payments will be made, please address the following 

questions by completing this form or by sending a separate letter: 

 

 1. What is the specific use of the equipment? 

 
  

2. Why is the equipment essential to the operation of Cortland County? 

 
  

 3. Does the equipment replace existing equipment? 

 

   If so, why is the replacement being made? 
 

 

 4. Is there a specific cost justification for the new equipment? 

 

   If yes, please attach outline of justification.  

 

 5. What is the expected source of funds for the payments due under the Lease for  

  the current fiscal year and future fiscal years? 
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ELPA NY SHORT C 72916  

EQUIPMENT LEASE PURCHASE AGREEMENT DELIVERY 

AND ACCEPTANCE CERTIFICATE 
 
The undersigned Lessee hereby acknowledges receipt of the Equipment described below (“Equipment”) and Lessee 

hereby accepts the Equipment after full inspection thereof as satisfactory for all purposes of lease Schedule A to the 

Equipment Lease Purchase Agreement executed by Lessee and Lessor. 

 

 

Equipment  Lease Purchase Agreement No.: 25327        Lease Schedule A No. : 25327    

 

 

 

EQUIPMENT INFORMATION 
 

QUANTITY MODEL NUMBER EQUIPMENT DESCRIPTION 

  Equipment referenced in lease Schedule A# 

25327.  See Schedule A for a detailed Equipment 

List. 

 

    

 

   

 

   

 

   

 

 

 

  

 

 

  

 

 

  

 
      LESSEE:   

 

      Cortland County  

 

 

  By: ______________________________________ 

 

 

      Date: ____________________________________ 
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ELPA NY SHORT C 72916  

 

 
CERTIFIED LESSEE RESOLUTION 

 

 

At a duly called meeting of the Governing Body of the Lessee (as defined in the Lease #25327) 

held on December ________, 2022, the following resolution was introduced and adopted. 

BE IT RESOLVED by the Governing Board of Lessee as follows: 

 

1. Determination of Need.  The Governing Body of Lessee has determined that a true and 

very real need exists for the acquisition of the Equipment or other personal property 

described in the Lease between Cortland County (Lessee) and Motorola Solutions, Inc.  

(Lessor). 

 

2. Approval and Authorization.  The Governing body of Lessee has determined that the 

Lease, substantially in the form presented to this meeting, is in the best interests of the 

Lessee for the acquisition of such Equipment or other personal property, and the 

Governing Board hereby approves the entering into of the Lease by the Lessee and 

hereby designates and authorizes the following person(s) referenced in the Lease to 

execute and deliver the Lease on Lessee’s behalf with such changes thereto as such 

person deems appropriate, and any related documents, including any escrow agreement, 

necessary to the consummation of the transactions contemplated by the Lease. 

 

3. Adoption of Resolution.  The signatures in the Lease from the designated individuals for 

the Governing Body of the Lessee evidence the adoption by the Governing Body of this 

Resolution. 
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Form 8038-G
(Rev. September 2018)

Department of the Treasury 
Internal Revenue Service

Information Return for Tax-Exempt Governmental Bonds
▶ Under Internal Revenue Code section 149(e)   

▶ See separate instructions.  
Caution: If the issue price is under $100,000, use Form 8038-GC. 

▶ Go to www.irs.gov/F8038G for instructions and the latest information. 

OMB No. 1545-0720

Part I Reporting Authority If Amended Return, check here  ▶ 

1 Issuer’s name 2 Issuer’s employer identification number (EIN)

3a Name of person (other than issuer) with whom the IRS may communicate about this return (see instructions) 3b Telephone number of other person shown on 3a

4 Number and street (or P.O. box if mail is not delivered to street address) Room/suite 5 Report number (For IRS Use Only)

3 
6 City, town, or post office, state, and ZIP code 7 Date of issue

8 Name of issue 9 CUSIP number

10a Name and title of officer or other employee of the issuer whom the IRS may call for more information (see 
instructions)

10b Telephone number of officer or other 
employee shown on 10a

Part II Type of Issue (enter the issue price). See the instructions and attach schedule.
11 Education . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 
12 Health and hospital . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
13 Transportation . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 
14 Public safety . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 
15 Environment (including sewage bonds) . . . . . . . . . . . . . . . . . . . . 15 
16 Housing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
17 Utilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
18 Other. Describe ▶ 18 
19 a If bonds are TANs or RANs, check only box 19a  . . . . . . . . . . . . . . .  ▶

b If bonds are BANs, check only box 19b . . . . . . . . . . . . . . . . . .  ▶

20 If bonds are in the form of a lease or installment sale, check box . . . . . . . . .  ▶

Part III Description of Bonds. Complete for the entire issue for which this form is being filed.

21 

(a) Final maturity date (b) Issue price
(c) Stated redemption 

price at maturity
(d) Weighted 

average maturity
(e) Yield

$ $ years % 
Part IV Uses of Proceeds of Bond Issue (including underwriters’ discount)
22 Proceeds used for accrued interest . . . . . . . . . . . . . . . . . . . . . 22 
23 Issue price of entire issue (enter amount from line 21, column (b)) . . . . . . . . . . . 23 
24 Proceeds used for bond issuance costs (including underwriters’ discount)  24 
25 Proceeds used for credit enhancement . . . . . . . . . . . . 25 
26 Proceeds allocated to reasonably required reserve or replacement fund . 26 
27 Proceeds used to refund prior tax-exempt bonds. Complete Part V . . . 27 
28 Proceeds used to refund prior taxable bonds. Complete Part V . . . . 28 
29 Total (add lines 24 through 28) . . . . . . . . . . . . . . . . . . . . . . . 29 
30 Nonrefunding proceeds of the issue (subtract line 29 from line 23 and enter amount here) . . . 30 
Part V Description of Refunded Bonds. Complete this part only for refunding bonds.
31 Enter the remaining weighted average maturity of the tax-exempt bonds to be refunded . . .  ▶ years
32 Enter the remaining weighted average maturity of the taxable bonds to be refunded . . . .  ▶ years
33 Enter the last date on which the refunded tax-exempt bonds will be called (MM/DD/YYYY)  . .  ▶
34 Enter the date(s) the refunded bonds were issued ▶ (MM/DD/YYYY)

For Paperwork Reduction Act Notice, see separate instructions. Cat. No. 63773S Form 8038-G (Rev. 9-2018)

Cortland County

 

60 Central Ave

Cortland NY 13045 12/15/22

Equipment Lease-Purchase Agreement 25327

567,967.94

12/15/27 567,967.94 567,967.94 5 4.73

567,967.94

567,967.94
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Form 8038-G (Rev. 9-2018) Page 2 
Part VI Miscellaneous
35 Enter the amount of the state volume cap allocated to the issue under section 141(b)(5) . . . . 35 
 36 a Enter the amount of gross proceeds invested or to be invested in a guaranteed investment contract  

(GIC). See instructions . . . . . . . . . . . . . . . . . . . . . . . . . 36a
b Enter the final maturity date of the GIC ▶ (MM/DD/YYYY)
c Enter the name of the GIC provider ▶

37 Pooled financings:  Enter the amount of the proceeds of this issue that are to be used to make loans
to other governmental units . . . . . . . . . . . . . . . . . . . . . . . . 37 

38 a If this issue is a loan made from the proceeds of another tax-exempt issue, check box ▶ and enter the following information:
b Enter the date of the master pool bond ▶ (MM/DD/YYYY)
c Enter the EIN of the issuer of the master pool bond ▶

d Enter the name of the issuer of the master pool bond ▶

39 If the issuer has designated the issue under section 265(b)(3)(B)(i)(III) (small issuer exception), check box . . . .  ▶

40 If the issuer has elected to pay a penalty in lieu of arbitrage rebate, check box . . . . . . . . . . . . .  ▶

41 a If the issuer has identified a hedge, check here ▶ and enter the following information:
b Name of hedge provider ▶

c Type of hedge ▶

d Term of hedge ▶

42 If the issuer has superintegrated the hedge, check box . . . . . . . . . . . . . . . . . . . . .  ▶

43 If the issuer has established written procedures to ensure that all nonqualified bonds of this issue are remediated 
according to the requirements under the Code and Regulations (see instructions), check box . . . . . . . .  ▶

44 If the issuer has established written procedures to monitor the requirements of section 148, check box . . . . .  ▶

45a If some portion of the proceeds was used to reimburse expenditures, check here ▶ and enter the amount
of reimbursement . . . . . . . . . . . . . .  ▶

b Enter the date the official intent was adopted ▶ (MM/DD/YYYY)

Signature 
and  
Consent

Under penalties of perjury, I declare that I have examined this return and accompanying schedules and statements, and to the best of my knowledge  
and belief, they are true, correct, and complete. I further declare that I consent to the IRS’s disclosure of the issuer’s return information, as necessary to 
process this return, to the person that I have authorized above.

▲

Signature of issuer’s authorized representative Date

▲

Type or print name and title

Paid 
Preparer 
Use Only

Print/Type preparer’s name Preparer’s signature Date Check         if 
self-employed

PTIN

Firm’s name      ▶

Firm’s address  ▶

Firm’s EIN  ▶

Phone no.

Form 8038-G (Rev. 9-2018)
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DEPARTMENT: Emergency Communications                 CONTRACT NO.  
 
 
 
 
 The County of Onondaga (County) and Motorola Solutions, Inc. (Contractor) at 500 W. 
Monroe Street, Chicago, IL 60661, understand and agree that: 
 
TERM  
 
 The term of this agreement shall be October 1, 2021 through September 30, 2026. 
 
 This agreement may be terminated without cause, by County or Contractor, by either’s 
giving written notice of termination to the other at least 30 days in advance of termination.  This 
agreement may be terminated for cause, by County, by County’s giving written or oral notice of 
termination to Contractor at any time.  
 
 Except as is otherwise stated in this agreement, neither County nor Contractor shall have or 
make any claim for damages against the other for the other’s terminating this agreement.       
 
SCOPE OF SERVICES  
 
 Contractor shall provide the goods, equipment, work, or services being a VESTA Upgrade 
services for the Onondaga County Department of Emergency Communications primary and 
secondary call center.   The Communications Center is seeking hardware, software, installation, 
training, help-desk, and follow on support services.  The full scope of services is outlined in 
County’s March 10, 2021 Request for Proposal numbered 21-3400-001 (RFP # 21-3400-001) and 
Contractor’s April 2, 2021 proposal in response to RFP # 21-3400-001 both of which are attached 
hereto and incorporated herein and made a part of this agreement as Exhibit “A” and “B”.  
 
 No goods, equipment, work, or services may be provided under this agreement until County 
and Contractor have signed the writing of this agreement and notice to proceed has been given to 
Contractor by County. 
 
COMPENSATION  
 
 County shall pay Contractor, in consideration of all goods, equipment, work, or services 
furnished by Contractor under this agreement, an amount not to exceed $2,485,393.56 (Two 
Million Four Hundred Eighty-Five Thousand Three Hundred Ninety-Three Dollars and Fifty-Six 
Cents) as stated in the Costing Proposal included in Exhibit “B”.  
 
 All payment shall be made in accordance with procedures established by County’s 
comptroller.  The Onondaga County Department of Emergency Communications is hereby 
designated to act on behalf of County in directing and reviewing Contractor’s services.  Contractor 
shall report directly to Kevin Spraker, Supervisor of Dispatch Operations or other designee. 
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DEFEND, INDEMNIFY, AND HOLD HARMLESS 
 
 To the fullest extent permitted by law, Contractor agrees to indemnify, defend and hold 
harmless County, and County’s agents and employees or any of them from and against suits, 
claims, actions, liabilities, damages, professional fees, including attorney’s fees, costs, court 
costs, expenses, disbursements or claims of any kind or nature, including by reason of statute or 
operation of law, for injury to or death of any person or damage to tangible property to the extent 
arising out of the performance of the Agreement and caused by (i) the negligent acts or 
omissions of the Contractor, it’s subcontractors or suppliers, anyone directly or indirectly 
employed by them or anyone for whose acts they may be liable, or (ii) the negligent breakage of 
any tools, supplies, scaffolding or other equipment used by or furnished to Contractor, it’s 
subcontractors or suppliers, anyone directly or indirectly employed by them or anyone for whose 
acts they may be liable. 

 
This provision shall not be construed to require the Contractor to indemnify any indemnitee for 
the negligence of the indemnitee to the extent such negligence proximately caused the damages 
complained of.  Such obligation shall not be construed to negate, abridge, or reduce other rights 
or obligations of indemnity which would otherwise exist. 
 
LIABILITY INSURANCE 

 
  Contractor shall obtain, from an insurer authorized by a license in force pursuant to the 
insurance law of the state of New York to do an insurance business in the state of New York and 
having an A. M. Best Company, Inc. financial strength rating of A- or better and an A. M. Best 
Company, Inc. financial size category of XV, personal injury liability insurance, as personal injury 
liability insurance is defined by New York State’s Insurance Law § 1113 (a) (13), and property 
damage liability insurance, as property damage liability insurance is defined by New York State’s 
Insurance Law § 1113 (a) (14), covering and applying to legal liability of the insured for damages, 
and to loss, damage, or expense incident to a claim of such liability, arising out of the death or 
injury of any person or out of injury to the economic interests of any person as the result of 
negligence in the rendering expert, fiduciary, or professional service or out of the loss or 
destruction of or damage to property, that occurs in the performance of, or in connection with, or 
collateral to, this agreement. 
 
 Contractor shall obtain the personal injury liability insurance and the property damage 
liability insurance by insurance contract or contracts, as insurance contract is defined by New York 
State’s Insurance Law § 1101 (a) (1), specified and described in this agreement.  Each insurance 
contract shall name Contractor as the insured in its declarations.  Each insurance contract, except 
a professional liability insurance contract and workers compensation, shall be endorsed by the 
insurer to include County as additional insured so as to obligate the insurer to provide the personal 
injury liability insurance and property damage liability insurance covering and applying to the 
legal liability of County for damages, as to the legal liability of the insured for damages, and 
covering and applying to the loss, damage, or expense incident to a claim of the legal liability of 
County for damages, as to loss, damage, or expense incident to a claim of the legal liability of the 
insured for damages.  Each insurance contract, except a professional liability insurance contract, 
shall obligate the insurer to provide the personal injury liability insurance and property damage 
liability insurance to County, as primary.  Contractor shall give County written notice of any 
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termination or substantive change of the insurance contract, at least 30 days before the termination 
or substantive change, by delivering the notice to County’s Department of Law, John H. Mulroy 
Civic Center, 421 Montgomery Street, Syracuse, NY 13202.   
 
 Contractor shall obtain these insurance contracts: 
 
Commercial general liability insurance contract that shall obligate the insurer to provide personal 
injury liability insurance and property damage liability insurance, covering and applying to the 
legal liability of the insured for damages, and to the loss, damage, or expense incident to a claim 
of the legal liability of the insured for damages, arising, in an amount of $2 million for each 
occurrence of, and in an amount of $3 million for any aggregate of occurrences of, death or injury 
of any person, or injury to the economic interests of any person, or loss or destruction of, or damage 
to, property, in each policy period, and be in effect continuously from the day of the making of 
this agreement through the day which is at least three years after the day of the latest to happen of 
complete performance, final payment, expiration of any period of warranty, or expiration of any 
period for correction of work, in the performance of, or in connection with, or collateral to, this 
agreement.  
 
Automobile liability insurance contract that shall obligate the insurer to provide personal injury 
liability insurance and property damage liability insurance, covering and applying to the legal 
liability of the insured for damages, and to the loss, damage, or expense incident to a claim of the 
legal liability of the insured for damages, arising out of the ownership, maintenance, or use of any 
motor vehicle, as motor vehicle is defined by New York State’s Vehicle and Traffic Law § 125, in 
an amount of $2 million for each occurrence of, and in an amount of $2 million for any aggregate 
of occurrences of, death or injury of any person, or injury to the economic interests of any person, 
or loss or destruction of, or damage to, property, in each policy period, and be in effect 
continuously from the day of the making of this agreement through the day which is after the day 
of the latest to happen of complete performance, final payment, expiration of any period of 
warranty, or expiration of any period for correction of work, in the performance of, or in 
connection with, or collateral to, this agreement.  
 
Professional liability errors and omissions insurance contract that shall obligate the insurer to 
provide personal injury liability insurance and property damage liability insurance covering and 
applying to the legal liability of the insured for damages, and to the loss, damage, or expense 
incident to a claim of the legal liability of the insured for damages, in a minimum amount arising 
out of the insured’s business, trade, occupation, or practice of a profession for which a license is 
required by a governmental authority of the state of New York, in an amount of $2 million for 
each claims of, and in an amount of $4 million for any aggregate of claims of, death or injury of 
any person, or injury to the economic interests of any person, or loss or destruction of, or damage 
to, property death or injury of any person, or injury to the economic interests of any person, or loss 
or destruction of, or damage to, property, in each policy period, and be in effect continuously from 
the day of the making of this agreement through the day which is at least three years after the day 
of the latest to happen of complete performance, final payment, expiration of any period of 
warranty, or expiration of any period for correction of work, in the performance of, or in 
connection with, or collateral to, this agreement. 
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 Contractor shall deliver to County’s Department of Law, before this agreement may be 
performed, and at policy renewal during term of contract, as evidence that Contractor has obtained 
the insurance as required by this agreement, an ACORD 25 form certificate of insurance approved 
for use by New York’s superintendent of insurance which identifies the insurance contracts 
obtained by Contractor. 
 
WORKERS’ COMPENSATION AND DISABILITY BENEFITS 
 

This agreement shall be void and of no effect unless Contractor and other person or entity 
making or performing this agreement shall secure compensation for the benefit of, and keep 
insured during the life of this agreement, the employees engaged thereon, in compliance with the 
provisions of the New York State workers' compensation law. 
 

Contractor shall show, before this agreement may be made or performed, and at all times 
during the life of this agreement, that Contractor, and other person or entity performing this 
agreement, is in compliance with the provisions of the New York State workers’ compensation 
law, by Contractor’s delivering to County’s Department of Law that New York State Workers’ 
Compensation Board (Board) form or State Insurance Fund (Fund) form described in one of the 
following subparagraphs numbered 1, 2, 3, or 4, and that Board form described in one of the 
following subparagraphs numbered 5, 6, or 7:   
 
1. Board form C-105.2 (Fund form U-26.3, if the insurer is the State Insurance Fund), subscribed 
by the insurer, showing that Contractor, and other person or entity making or performing this 
agreement, has secured compensation, as workers’ compensation insurance, for the benefit of all 
employees, in compliance with the provisions of the New York State workers’ compensation law.   
 
2. Board form SI-12, completed by Board’s self-insurance office and approved by Board’s 
secretary, showing that Contractor, and other person or entity making or performing this 
agreement, has secured compensation, as Board approved workers’ compensation self-insurance, 
for the benefit of all employees, in compliance with the provisions of the New York State workers’ 
compensation law.  
 
3. Board form GSI-105.2, completed by the group self-insurance administrator, showing that 
Contractor, and other person or entity making or performing this agreement, has secured 
compensation, by being a participant in a workers’ compensation group self-insurance plan, for 
the benefit of all employees, in compliance with the provisions of the New York State workers’ 
compensation law.     
 
4. Board form CE-200 bearing an exemption certificate number issued by Board, showing that 
Contractor, and other person or entity making or performing this agreement or the Work is not 
required to secure compensation for the benefit of all employees, in compliance with the provisions 
of the New York State workers’ compensation law. 
 
5. Board form DB-120.1, subscribed by the insurer, showing that Contractor, and other person or 
entity making or performing this agreement has secured the payment of disability benefits, as 
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disability benefits insurance, for the benefit of all employees, in compliance with the provisions of 
the New York State workers’ compensation law.     
 
6. Board form DB-155, completed by Board’s self-insurance office and approved by Board, 
showing that Contractor, and other person or entity making or performing this agreement, has 
secured disability benefits, as Board approved disability benefits self-insurance, for the benefit of 
all employees, in compliance with the provisions of the New York State workers’ compensation 
law. 
 
7. Board form CE-200 bearing an exemption certificate number issued by Board, showing that 
Contractor, and other person or entity making or performing this agreement is not required to 
secure disability benefits for the benefit of all employees, in compliance with the provisions of the 
New York State workers’ compensation law. 

 
LIMITATION OF LIABILITY 
 

Except for personal injury, death or damage to tangible property, Motorola’s total liability, 
whether for breach of contract, warranty, negligence strict liability in tort, indemnification, or 
otherwise will be limited to the direct damages recoverable under law, but not to exceed the price 
of the Equipment, Software, or services with respect to which losses or damages are claimed.  
Although the parties acknowledge the possibility of which losses or damages, they agree that 
Motorola will not be liability for any commercial loss, inconvenience; loss of use, time, data good 
will, revenues, profits or savings; or other special, incidental, indirect, or consequential damages 
in any way related to or arising from this agreement, the sale or use of the equipment or software, 
or the performance of services by Motorola pursuant to this agreement.  This limitation of liability 
provision survives the expiration or termination of the Agreement and applies notwithstanding any 
contrary provisions.  
 
ASSIGNMENT 

 
Contractor is prohibited from assigning, transferring, conveying, subletting, or otherwise 

disposing of this agreement, or Contractor’s right, title, or interest in this agreement, or 
Contractor’s power to execute this agreement, to any other person or entity without the previous 
consent in writing of County. 

 
INDEPENDENT CONTRACTOR  
 
 Contractor is an independent contractor.  Neither Contractor, nor Contractor’s officers, 
employees, agents, or servants shall hold themselves out as, or claim to be, officers, employees, 
agents, or servants of County.  
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CONFLICT OF INTEREST 
 
 At the time Contractor submits a bid, or if no bid is submitted, prior to performing any 
services under this agreement, Contractor shall deliver to County’s Department of Law, the 
attached affidavit certifying that Contractor has no interest and will not acquire any interest, direct 
or indirect, that would conflict in any manner or degree with the performance of services to County.  
The affidavit shall further state that in rendering services to County no persons having any such 
interest shall be employed by Contractor.  Contractor assumes full responsibility for knowing 
whether Contractor’s officers, employees, agents, or servants have any such interest and for 
certifying the absence of such conflict to County. 
 
 During the course of performing services for County, Contractor shall disclose immediately 
to County, by affidavit, every known or apparent conflict of interest and every ostensible or 
potential conflict of interest of Contractor, Contractor’s officers, Contractor’s employees, 
Contractor’s agents, and Contractor’s servants.  The duty to disclose is a continuing duty.  Such 
disclosure is a material obligation of this agreement and Contractor’s failure to comply with these 
provisions affords County the right to pursue any and all remedies for breach of agreement.  In the 
event of an apparent or actual conflict of interest during the course of performance, Contractor 
shall suspend all work and services, and County’s payments to Contractor shall be suspended 
pending final approval by County or County’s Board of Ethics.  If the conflict cannot be resolved 
to the satisfaction of County, County may terminate the agreement by written notice.  Nothing 
herein shall be construed as limiting or waiving County's right to pursue damages or other 
remedies. 
 
 A conflict of interest includes any circumstance which might influence or appear to 
influence the judgment of Contractor, and Contractor shall disclose the same.  Contractor shall 
disclose further the acceptance of compensation, monetary or otherwise, from more than one (l) 
payor or party for services on the same project or related project.  Contractor shall disclose further 
the direct or indirect solicitation or acceptance of financial or other consideration from parties 
other than County for work on the project to which this agreement pertains.  If applicable, 
Contractor shall disclose further the direct or indirect acquisition of any interest in the real estate 
which is the subject of the project, or in the immediate vicinity thereof.  A conflict of interest of 
Contractor's officers, Contractor’s employees, Contractor’s agents, or Contractor’s servants shall 
be deemed a conflict of interest of Contractor, giving rise to the duty to disclose. 
 
 Contractor shall not disclose any data, facts or information concerning services performed 
for County or obtained while performing such services, except as authorized by County in writing 
or as may be required by law. 
 
LICENSES AND PERMITS  
 
 Contractor shall obtain at Contractor’s own expense all licenses or permits required for 
Contractor’s services or work under this agreement, prior to the commencement of Contractor’s 
services or work.  
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APPROPRIATIONS 
 
 This agreement is executory only to the extent of the monies appropriated and available for 
the purpose of this agreement and no liability on account thereof shall be incurred by County 
beyond monies appropriated and available for the purpose thereof. 
 
AGREEMENT MODIFICATIONS 
 
 This agreement represents the entire and integrated agreement between County and 
Contractor and supersedes all prior negotiations, representations or agreements either written or 
oral.  This agreement may be amended only by a writing signed by County and Contractor. 
 
SEVERABILITY 
 
 If any term or provision of this agreement shall be held invalid or unenforceable, the 
remainder of this agreement shall not be affected thereby and every other term and provision of 
this agreement shall be valid and enforced to the fullest extent permitted by law. 
 
CLAUSES REQUIRED BY LAW 
 
 Each and every provision of law and clause required by law to be part of this agreement 
shall be deemed to be part of this agreement and to have been inserted in this agreement, and shall 
have the full force and effect of law. 
 
GOVERNING LAW 
 
 This Agreement shall be governed by and construed in accordance with the laws of the 
State of New York, without giving effect to otherwise applicable principles of conflicts of law. 
For legal disputes, venue shall be a court of competent jurisdiction in Onondaga County or the 
Northern District of New York, and Contractor consents to such jurisdiction.  County does not 
agree to arbitration.  
 
SUSPENSION AND DEBARMENT 

 
 Contractor certifies that, except as noted, Contractor and any person associated with 
Contractor in the capacity of owner, partner, director, officer, or major stockholder is not currently 
under suspension, debarment, voluntary exclusion, or determination of ineligibility by any federal 
agency, and has not been suspended, debarred, voluntarily excluded or determined ineligible by 
any federal agency within the past three years. 
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 IN WITNESS WHEREOF, County and Contractor have executed the writing of this 
agreement on the dates hereafter written. 
 
      
       County of Onondaga 
 
 
 
Dated:      By:        
       J. Ryan McMahon, II, County Executive 
           PMK 
 
       Motorola Solutions, Inc. 
    
 
 
Dated:      By:        
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Onondaga County 

Executive Department 

Division of Purchase 

J. RYAN MCMAHON, II               John H. Mulroy Civic Center, 13th Floor                DANIEL HAMMER 

                County Executive                                   421 Montgomery Street                                            Director           

  Syracuse, NY 13202 

     www.ongov.net 

                                                                               Phone (315) 435-3458 
 

DATE: March 10th, 2021 

 

Subject:  Request for Proposal #21-3400-001 

  Onondaga County Emergency Communications 

VESTA Call System Upgrades 

 

Dear Vendor: 

 

Enclosed is an Onondaga County Request for Proposal (RFP) seeking a contract to provide VESTA Upgrade 

Services for the Onondaga County Department of Emergency Communications.  The County is seeking a quality 

firm to provide high quality services. 

 

Please review the attached materials and respond in accordance with the instructions in the RFP.  If you have 

technical questions relating to the scope of services or questions relating to the RFP process, please contact the 

undersigned.  Otherwise, the only permissible County contacts for vendors regarding this RFP are listed in 

Sections 4.1, 4.2, and 4.3 or are otherwise identified in the document.   

 

 

Thank you for your anticipated interest in this service to Onondaga County.   If it is not your intention to submit a 

proposal, please notify us in writing before the proposal close date. 

 

Sincerely, 

 

 

 

Daniel Hammer   

Purchasing Director 

 

 

 

Attachments 
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 2 

 

1. INTRODUCTION AND INSTRUCTIONS 
 

1.1. RFP Certification: Pursuant to the provisions of New York State General Municipal Law, the Onondaga 

County Division of Purchase certifies the services required are not subject to competitive bidding under 

the professional service exemption and Onondaga County Purchasing rules require selection of services 

through a Request for Proposal process. 
 

1.2. Schedule of Events. The schedule of events set out herein represents the County of Onondaga’s best 

estimate of the schedule that will be followed.  However, delays to the procurement process may occur 

which may necessitate adjustments to the proposed schedule.  If a component of this schedule, such as 

the close date, is delayed, the rest of the schedule may be shifted as appropriate.  Any changes to the 

dates up to the closing date of the RFP will be sent out as an official, written addendum prior to the 

closing date of this RFP.  After the close of the RFP, the County reserves the right to adjust the 

remainder of the proposed dates, including the dates for evaluation, negotiations, contract award and the 

contract term on an as-needed basis with or without notice. 
 

Release Date:    03/10/21 Proposal Submission Deadline: 04/02/21 

Pre-Proposal Meeting:    N/A Expected Award Date: TBD 

Final Date for Submission of Questions:   03/19/21 Expected Contract Start Date: TBD 

Addendum Answering all Questions Issued by County 03/24/21   
 

1.3. Submission of Proposals 
 

1.3.1. Sealed Proposals, (one (1) original and one (1) electronic copy – in the form of a compact disk or 

flash drive), shall be submitted to the Onondaga County Division of Purchase the John H. Mulroy Civic 

Center, 421 Montgomery Street, 13th Floor, Syracuse, New York, no later than 4:00 p.m., April 2, 2021.  

Note: Packages not containing the required number of copies will be rejected.  
 

1.3.2. No proposal will be considered which is not accompanied by pricing as requested and signed by 

an authorized official of the firm. 
 

1.3.3.  Proposals must be received on or before the time and date specified. Proposals received after the 

time specified will not be considered and will be returned unopened.  
 

1.3.4. Proposal information is restricted and not publicly available until after the award of the Contract. 
 

1.3.5. Responses to this RFP may require that potential vendors include corporate information that is 

proprietary.  All RFP materials are subject to the Federal and State Freedom of Information Laws, 

unless marked in advance as proprietary.  You may NOT protect the entire RFP response or the 

pricing pages as proprietary.  Should a request be filed to view the RFP responses, all material 

marked proprietary will be redacted.  Should additional justification be required to protect a section, 

it will be the vendor’s responsibility to qualify the section under the proprietary exemption.  The 

County reserves the right to release sections which as a matter of law do not meet the standard to be 

exempted, regardless of how they were marked by the vendor. 
 

1.4. Modifications or Withdrawal of Proposal A proposal that is in the possession of Division of Purchase 

may be altered by a letter bearing the signature or name of the authorized person, provided it is received 

PRIOR to the date and time of the opening. Fax, telephone or verbal alterations will not be accepted. A 

proposal that is in the possession of the Division of Purchase may be withdrawn by the vendor up to the   

time of the opening.  Failure of the successful Vendor to furnish the service awarded, as a result of this 

advertisement, shall eliminate the Vendor from the active Vendors list for a period of time as determined 

by the Purchasing Director.  
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 3 

 

1.5. Award and Contract Information  
 

1.5.1. Onondaga County encourages its contractors to make every good faith effort to promote and assist 

the participation of New York State Certified Minority and Women-owned Business Enterprises 

(M/WBE) as subcontractors and suppliers. MWBE and EEO compliance and participation will be a 

priority in evaluating responses to this RFP.  
 

Onondaga County requires all respondents to this RFP for professional services: (1) to be a 

certified MWBE prime contractor, or (2) to subcontract services and/or purchase supplies from a MWBE 

partner (or MWBE Partners) sufficient so that not less than 30% of the total value of the work and 

supplies purchased by the County from your company, or, if such 30% requirement is unattainable, to 

submit a written explanation for why the 30% requirement is unattainable, along with a description of any 

attempted efforts to meet the 30% requirement. The County will consider M/WBE contractors that have 

applied for New York State Certification. Onondaga County will consider on a case by case basis City of 

Syracuse or other M/WBE certifications your company has attained.   
 

Suppliers that submit proposals in response to this RFP will be required to submit a conceptual 

plan identifying the services and / or supplies that will be subcontracted or purchased, respectively, from 

your identified M/WBE partners.  
 

1.5.2. The Vendor also agrees that should this firm be awarded a Contract, Vendor will not discriminate 

against any person who performs work hereunder because of age, race, color, sex, creed, sexual 

orientation, national origin, or disability. 
 

1.5.3. The Vendor expressly warrants to the County that it has the ability and expertise to perform its 

responsibilities hereunder and shall use the highest standards of professional workmanship. 
 

1.5.4. Onondaga County reserves the right to reject any or all proposals, to waive any informality or 

technical defect in the proposals, or to award the contract in whole or in part, if deemed to be in the 

best interest of the County to do so.  
 

1.5.5. The successful Vendor will be required to enter into and sign a formal Contract with the County 

with reasonable adjustments acceptable to the County. This RFP and the response of the successful 

vendor will become a part of the Contract and will be in effect for the duration of the contract period. 

The Contract language will control over any language contained within this RFP that conflict with 

the signed and fully executed Contract. 
 

1.5.6. The successful Vendor shall comply with the Americans With Disabilities Act.  
 

1.5.7. Onondaga County will make this contract available to all municipalities, subject to eligibility 

under state law. Contractors can provide substantially the same goods and services under the same 

terms and conditions detailed in the RFP, provided local law permits and the requesting municipality 

makes their own payment arrangements.  The vendor may not increase the price on the contract but 

may negotiate a reduction.  Onondaga County is not responsible for determining a municipality’s 

ability to piggyback, and that right is reserved exclusively to local counsel.  Although extension of 

the contract to additional municipalities is optional for the vendor, providing this service is a priority 

for the County.    
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Onondaga County 

Executive Department 

Division of Purchase 

J. RYAN MCMAHON, II               John H. Mulroy Civic Center, 13th Floor                DANIEL HAMMER 

                  County Executive                                 421 Montgomery Street                                           Director           

  Syracuse, NY 13202 

     www.ongov.net 

  Phone (315) 435-3458 

 
REQUEST FOR PROPOSAL 

 
TITLE:  VESTA Call System Upgrades 

NUMBER: #21-3400-001 
 

CLOSING DATE AND TIME: April 2, 2021, 4:00 P.M.  
 

DELIVER TO: Onondaga County Division of Purchase, address above 
 

In compliance with the RFP specifications and the Conditions of Proposing, I, the undersigned, offer and agree to 
furnish any or all materials and/or services upon, which prices are offered, at the price set opposite each, to the 
County within the time specified. I certify that this proposal is made without prior understanding, agreement, or 
connection with any corporation, firm, or person submitting a proposal for the same materials, supplies, 
equipment, or services and is in all respects fair and without collusion or fraud. I understand collusive bidding is 
a violation of state and federal law and can result in fines, prison sentences, and civil damage awards. I agree to 
abide by all conditions of the proposal and certify that I am authorized to sign this proposal for the Offeror.  
 
By my signature, below, Contractor subscribes and Contractor affirms as true under penalties of perjury the 

following statement:  

 By submission of this bid, each bidder and each person signing on behalf of any 

bidder certifies, and in the case of a joint bid each party thereto certifies as to its 

own organization, under penalty of perjury, that to the best of its knowledge and 

belief that each bidder is not on the list created pursuant to paragraph (b) of 

subdivision 3 of section 165-a of the state finance law. 
 
 
Name and Address of Record: 
______________________________________________________________________________ 
 
State of Incorporation __________________Telephone number___________________________  
 
Mailing Address_________________________________________________________________ 
 
Federal I.D. number______________________________________________________________ 
 
Authorized signature_____________________________________________________________ 
 
Typed or Printed Name___________________________________________________________   

 
Title of Authorized Person_________________________________________________________       
                                                                                                 
Receipt of Addenda Nos. _____is hereby acknowledged. (Where none received, place the figure 
 
(0) Zero in this space.) 

NO LATE PROPOSALS WILL BE ACCEPTED 
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PREVENTION OF SEXUAL HARASSMENT 
 

Section 201-g of the New York State Labor Law requires employers to adopt a sexual harassment 

prevention policy, make such policy available to its employees, and provide sexual harassment training to its 

employees, consistent with model policies, guidance, and regulations developed by the New York State 

Department of Labor.  (https://www.ny.gov/combating-sexual-harassment-workplace/employers)  

 

By submission of this bid, each bidder and each person signing on behalf of any bidder certifies, and in 

the case of a joint bid each party thereto certifies as to its own organization, under penalty of perjury, that the 

bidder has and has implemented a written policy addressing sexual harassment prevention in the workplace and 

provides annual sexual harassment prevention training to all of its employees. Such policy shall, at a minimum, 

meet the requirements of section two hundred one-g of the labor law. 

 

Such certification is consistent with the requirements of New York State Finance Law Section 139-L, 

which provides that a bid shall not be considered for award nor shall any award be made to a bidder who 

has not completed this certification; provided, however, that if the bidder cannot make the foregoing 

certification, such bidder shall so state at the time of bid submission and shall furnish with the bid a signed 

statement which sets forth in detail the reasons therefor. 

 

By signing below, this bid shall be deemed to have been authorized by the board of directors of such 

bidder, and such authorization shall be deemed to include the signing and submission of such bid and the 

inclusion therein of such statement as the act and deed of the corporation. 

 
******* 

 

Under penalty of perjury, by signing below, I submit this bid on behalf of the firm, and certify that the 

firm has and has implemented a written policy addressing sexual harassment prevention in the workplace and 

provides annual sexual harassment prevention training to all of its employees.  

 

 

Firm Name:  ________________________________  Date: _________________________ 

 

 

Signature of Authorized Person:  ______________________________________________________ 

 

 

Printed Name and Title   

of Authorized Person:   ______________________________________________________ 

 
 
 
 

REQUEST FOR PROPOSAL 
 

TITLE: VESTA Call System Upgrades 
 

NUMBER: #21-3400-001 
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2. ONONDAGA COUNTY GREEN AND SUSTAINABLE PRACTICES 
 

Sustainable Practices: It is the goal of Onondaga County to limit its carbon footprint and the environmental 

impact of its activities through its carbon calculator by achieving 1% each year over the next 25 years.  If 

contractor participates in any sustainable practices such as but not limited to alternative fuels in contractor 

vehicles, recyclable materials used in advertising, or sustainable features at any support facilities, please 

include them here for consideration.  County may consider high priority sustainability solutions of the 

contractor after reviewing full and compliant responses to inquiries made in the RFP. 
 

3. PROPOSAL SUBMITTAL 
 

3.1. Original Proposal   The complete proposal must be submitted in a sealed package with one (1) original 

and one (1) electronic copy, prior to the opening date and time.  All proposals shall be marked VESTA 

Call System Upgrades, #21-3400-001.  Vendors shall include all documents necessary to support their 

proposal in the sealed package.  Vendors shall be responsible for the delivery of proposals during 

business hours to the address indicated in the cover letter.  It shall not be sufficient to show that the 

proposal was mailed in time to be received before scheduled closing time. 
 

3.2. Proposal Format  Proposals must be typed or printed on 8 1/2 x 11 inch paper (larger paper is permissible 

for charts, spreadsheets, etc.) and placed with tabs delineating each section.  Pages must be sequentially 

numbered within major document sections, which are clearly defined below.  Sales materials or 

brochures, if submitted, must be in a separately bound appendix.  The proposal must be organized and 

indexed in the following format and must contain, at a minimum, all listed items in the sequence 

indicated. 
 

3.2.1. Cover Page: 

3.2.1.1.    Full proposal name and number. 

3.2.1.2.    Submission date and time. 

3.2.1.3.    Prime Contractor name (Onondaga County/Vendor who is responsible). 
 

3.2.2. Table of Contents: 

3.2.2.1.    All items listed in Proposal Format in the sequence listed. 
 

3.2.3. Executive Summary: 

3.2.3.1.    Summarize understanding of the scope of the RFP (project). 

3.2.3.2.    Explain how your solution or approach addresses the requirements provided in this RFP. 

3.2.3.3.    Provide a summary or overview of each proposed solution, for each corresponding 

component of Scope of Work offered in this proposal. 

3.2.3.4.    State exceptions and omissions to stated requirements. 

3.2.3.5.    Summarize any assumptions (made by the Vendor) in order to adequately respond to the 

requirements of this RFP. 

3.2.3.6.    Summarize all resources, assumed or expected, to be provided by Onondaga County. 

This summary should clearly identify what the Vendor expects or anticipates by way of County 

personnel or resources. This is to be summarized by component. 
 

3.2.4. Compliance Statement: 

3.2.4.1.    State agreement with all General Provisions, Special Provisions, Equipment, Standard of 

Performance and Reliability. 
 

3.2.5. Project Coordination and Scheduling 

3.2.5.1.    Provide a work plan with start date, duration and physical requirements. To be provided 

for each component if proposed separately. 
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 7 

 

3.2.6.   Vendor Responsibilities 

3.2.6.1. Proposal Certification, Verification, and Signature.  Proposals not signed by authorized officer 

of the Vendor’s organization will be eliminated. 

3.2.6.2.   It is the sole responsibility of the VENDOR to assure that they have received the entire 

Request for Proposal.  Proposal and any addenda may be secured by contacting the Division of 

Purchase. 
 

4. QUESTIONS  
 

4.1. During the period between the earliest notice of the RFP to vendors and the contract award, no county 

employee can accept oral, written, or electronic contact from vendors regarding the procurement, except 

as authorized in Section 4 of the RFP.  All proposals will remain sealed until after the submission 

deadline. 
 

4.2. All questions regarding the RFP must be submitted in writing to: 
 

Daniel Hammer, Director 

Onondaga County Division of Purchase 

John H. Mulroy Civic Center, 13th Floor 

421 Montgomery Street 

Syracuse, NY 13202 
 

4.3. Questions may also be directed by email to rfp@ongov.net.  All questions must be received by the date 

listed in Section 1.2 (Schedule of Events) of this RFP. 
 

5. REIMBURSEMENT/GIFTS 
 

5.1. Denial of Reimbursement   The County will not reimburse vendors for any costs associated with the 

preparation and submittal of any proposal, or for any travel and/or per diem costs that are incurred. 
 

5.2. Gratuity Prohibition  Vendors shall not offer any gratuities, favors, or anything of monetary value to any 

official, employee or agent of the County for the purpose of influencing consideration of this proposal. 
 

6. GENERAL PROVISIONS 
 

6.1. DEFENSE, INDEMNIFICATION, AND HOLD HARMLESS 

      To the fullest extent permitted by law, Contractor agrees to indemnify, defend and hold harmless County,        

and County’s agents and employees or any of them from and against suits, claims, actions, liabilities, 

damages, professional fees, including attorney’s fees, costs, court costs, expenses, disbursements or 

claims of any kind or nature, including by reason of statute or operation of law, for injury to or death of 

any person or damage to any property (including loss of use thereof) arising out of or in connection with 

the performance of the Agreement and alleged to be caused in whole or in part by (i) the culpable acts or 

omissions of the Contractor, it’s subcontractors or suppliers, anyone directly or indirectly employed by 

them or anyone for whose acts they may be liable, or (ii) the breakage or malfunctioning of any tools, 

supplies, scaffolding or other equipment used by or furnished to Contractor, it’s subcontractors or 

suppliers, anyone directly or indirectly employed by them or anyone for whose acts they may be liable. 

 

This indemnification shall apply regardless of whether or not such claim, damage, loss or expense is 

caused in part by a party indemnified hereunder.  This provision shall not be construed to require the 

Contractor to indemnify any indemnitee for the negligence of the indemnitee to the extent such 

negligence proximately caused the damages complained of.  Such obligation shall not be construed to 

negate, abridge, or reduce other rights or obligations of indemnity which would otherwise exist. 

 

6.2. Insurance 
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6.2.1. Liability Insurance 

Contractor shall obtain, from an insurer authorized by a license in force pursuant to the insurance 

law of the state of New York to do an insurance business in the state of New York and having an A. 

M. Best Company, Inc. financial strength rating of A- or better and an A. M. Best Company, Inc. 

financial size category of XV, personal injury liability insurance, as personal injury liability 

insurance is defined by New York State’s Insurance Law § 1113 (a) (13), and property damage 

liability insurance, as property damage liability insurance is defined by New York State’s Insurance 

Law § 1113 (a) (14), covering and applying to legal liability of the insured for damages, and to loss, 

damage, or expense incident to a claim of such liability, arising out of the death or injury of any 

person or out of injury to the economic interests of any person as the result of negligence in the 

rendering expert, fiduciary, or professional service or out of the loss or destruction of or damage to 

property, that occurs in the performance of, or in connection with, or collateral to, this agreement. 
 

6.2.2. Contractor shall obtain the personal injury liability insurance and the property damage liability 

insurance by insurance contract or contracts, as insurance contract is defined by New York State’s 

Insurance Law § 1101 (a) (1), specified and described in this agreement.  Each insurance contract 

shall name Contractor as the insured in its declarations.  Each insurance contract, except a 

professional liability insurance contract, shall be endorsed by the insurer to name, make, and add 

County as additional insured so as to obligate the insurer to provide the personal injury liability 

insurance and property damage liability insurance covering and applying to the legal liability of 

County for damages, as to the legal liability of the insured for damages, and covering and applying 

to the loss, damage, or expense incident to a claim of the legal liability of County for damages, as to 

loss, damage, or expense incident to a claim of the legal liability of the insured for damages.  Each 

insurance contract, except a professional liability insurance contract, shall be endorsed by the insurer 

to obligate the insurer to provide the personal injury liability insurance and property damage liability 

insurance to County, as primary to, and not seek contribution from, any other insurance available to 

County by any other insurance contract naming County as the insured.  Each insurance contract shall 

be endorsed by the insurer to obligate the insurer to give County written notice of any termination or 

substantive change of the insurance contract, at least 30 days before the termination or substantive 

change, by the insurer’s delivering the notice to County’s Department of Law, John H. Mulroy Civic 

Center, 421 Montgomery Street, Syracuse, NY 13202.  Each insurance contract shall be approved 

and accepted by County.   
 

6.2.3. Contractor shall obtain these insurance contracts: 

6.2.3.1. Commercial general liability insurance contract that shall obligate the insurer to provide 

personal injury liability insurance and property damage liability insurance, covering and 

applying to the legal liability of the insured for damages, and to the loss, damage, or expense 

incident to a claim of the legal liability of the insured for damages, however arising, in a 

minimum amount $1 million for each occurrence of, and in a minimum amount of $2 million 

for any aggregate of occurrences of, death or injury of any person, or injury to the economic 

interests of any person, or loss or destruction of, or damage to, property, in each policy period, 

and be in effect continuously from the day of the making of this agreement through the day 

which is at least three years after the day of the latest to happen of complete performance, final 

payment, expiration of any period of warranty, or expiration of any period for correction of 

work, in the performance of, or in connection with, or collateral to, this agreement.  
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 9 

6.2.3.2. Automobile liability insurance contract that shall obligate the insurer to provide personal 

injury liability insurance and property damage liability insurance, covering and applying to the 

legal liability of the insured for damages, and to the loss, damage, or expense incident to a 

claim of the legal liability of the insured for damages, arising out of the ownership, 

maintenance, or use of any motor vehicle, as motor vehicle is defined by New York State’s 

Vehicle and Traffic Law § 125, in a minimum amount of $1 million for each occurrence of 

death or injury of any person, or injury to the economic interests of any person, or loss or 

destruction of, or damage to, property, in each policy period, and be in effect continuously from 

the day of the making of this agreement through the day which is after the day of the latest to 

happen of complete performance, final payment, expiration of any period of warranty, or 

expiration of any period for correction of work, in the performance of, or in connection with, or 

collateral to, this agreement.  
 

6.2.3.3. Umbrella liability insurance contract that obligates the insurer to provide personal injury 

liability insurance and property damage liability insurance, in excess of that personal injury 

liability insurance and property damage liability insurance provided by any commercial general 

liability insurance contract, automobile liability insurance contract, and professional liability 

insurance contract required by this agreement, in a minimum amount of $1 million  for each 

occurrence of death or injury of any person, or injury to the economic interests of any person, 

or loss or destruction of, or damage to, property, in each policy period, and be in effect 

continuously from the day of the making of this agreement through the day which is at least 

three years after the day of the latest to happen of complete performance, final payment, 

expiration of any period of warranty, or expiration of any period for correction of work, in the 

performance of, or in connection with, or collateral to, this agreement.  
 

6.2.3.4. Professional liability insurance contract that shall obligate the insurer to provide personal 

injury liability insurance and property damage liability insurance covering and applying to the 

legal liability of the insured for damages, and to the loss, damage, or expense incident to a 

claim of the legal liability of the insured for damages, arising out of the insured’s business, 

trade, occupation, or practice of a profession for which a license is required by a governmental 

authority of the state of New York, in a minimum amount of $2 million for each occurrence of, 

and in a minimum amount of $4 million for any aggregate of occurrences of, death or injury of 

any person, or injury to the economic interests of any person, or loss or destruction of, or 

damage to, property death or injury of any person, or injury to the economic interests of any 

person, or loss or destruction of, or damage to, property, in each policy period, and be in effect 

continuously from the day of the making of this agreement through the day which is at least 

three years after the day of the latest to happen of complete performance, final payment, 

expiration of any period of warranty, or expiration of any period for correction of work, in the 

performance of, or in connection with, or collateral to, this agreement. 
 

6.2.3.5. Contractor shall deliver to County’s Department of Law, before this agreement may be 

made or performed, and from time to time as is reasonable, as evidence that Contractor has 

obtained the insurance as required by this agreement, both a form certificate of insurance 

approved for use by New York’s superintendent of insurance which identifies the insurance 

contracts obtained by Contractor and copies of the declarations of each insurance contract 

referred to in the form certificate of insurance.  At the request of County, Contractor shall 

deliver to County’s Department of Law a copy of any insurance contract required by this 

agreement. 
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6.2.4. WORKERS’ COMPENSATION AND DISABILITY BENEFITS 

6.2.4.1. This agreement shall be void and of no effect unless Contractor and other person or entity 

making or performing this agreement shall secure compensation for the benefit of, and keep 

insured during the life of this agreement, the employees engaged thereon, in compliance with 

the provisions of the New York State workers' compensation law. 

6.2.4.2. Contractor shall show, before this agreement may be made or performed, and at all times 

during the life of this agreement, that Contractor, and other person or entity performing this 

agreement, is in compliance with the provisions of the New York State workers’ compensation 

law, by Contractor’s delivering to County’s Department of Law that New York State Workers’ 

Compensation Board (Board) form or State Insurance Fund (Fund) form described in one of the 

following subparagraphs numbered 1, 2, 3, or 4, and that Board form described in one of the 

following subparagraphs numbered 5, 6, or 7:   

6.2.4.2.1. 1. Board form C-105.2 (Fund form U-26.3, if the insurer is the State Insurance 

Fund), subscribed by the insurer, showing that Contractor, and other person or entity 

making or performing this agreement, has secured compensation, as workers’ 

compensation insurance, for the benefit of all employees, in compliance with the 

provisions of the New York State workers’ compensation law.   

6.2.4.2.2. 2. Board form SI-12, completed by Board’s self-insurance office and approved by 

Board’s secretary, showing that Contractor, and other person or entity making or 

performing this agreement, has secured compensation, as Board approved workers’ 

compensation self-insurance, for the benefit of all employees, in compliance with the 

provisions of the New York State workers’ compensation law.  

6.2.4.2.3. 3. Board form GSI-105.2, completed by the group self-insurance administrator, 

showing that Contractor, and other person or entity making or performing this agreement, 

has secured compensation, by being a participant in a workers’ compensation group self-

insurance plan, for the benefit of all employees, in compliance with the provisions of the 

New York State workers’ compensation law.     

6.2.4.2.4. 4. Board form CE-200 bearing an exemption certificate number issued by Board, 

showing that Contractor, and other person or entity making or performing this agreement 

or the Work is not required to secure compensation for the benefit of all employees, in 

compliance with the provisions of the New York State workers’ compensation law. 

6.2.4.2.5. 5. Board form DB-120.1, subscribed by the insurer, showing that Contractor, and 

other person or entity making or performing this agreement has secured the payment of 

disability benefits, as disability benefits insurance, for the benefit of all employees, in 

compliance with the provisions of the New York State workers’ compensation law.     

6.2.4.2.6. 6. Board form DB-155, completed by Board’s self-insurance office and approved 

by Board, showing that Contractor, and other person or entity making or performing this 

agreement, has secured disability benefits, as Board approved disability benefits self-

insurance, for the benefit of all employees, in compliance with the provisions of the New 

York State workers’ compensation law. 

6.2.4.2.7. 7. Board form CE-200 bearing an exemption certificate number issued by Board, 

showing that Contractor, and other person or entity making or performing this agreement 

is not required to secure disability benefits for the benefit of all employees, in compliance 

with the provisions of the New York State workers’ compensation law. 
 

6.3. Assignment  Contractor is prohibited from assigning, transferring, conveying, subletting, or otherwise 

disposing of this agreement, or Contractor’s right, title, or interest in this agreement, or Contractor’s 

power to execute this agreement, to any other person or entity without the previous consent in writing of 

County. 
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6.4. Independent Contractor  Contractor is an independent contractor.  Neither Contractor, nor Contractor’s 

officers, employees, agents, or servants shall hold themselves out as, or claim to be, officers, employees, 

agents, or servants of County.  
 

6.5. Conflict of Interest At the time Contractor submits a response, or if no response is submitted, prior to 

performing any services under this agreement, Contractor shall deliver to County’s Department of Law, 

the attached affidavit certifying that Contractor has no interest and will not acquire any interest, direct or 

indirect, that would conflict in any manner or degree with the performance of services to County.  The 

affidavit shall further state that in rendering services to County no persons having any such interest shall 

be employed by Contractor.  Contractor assumes full responsibility for knowing whether Contractor’s 

officers, employees, agents, or servants have any such interest and for certifying the absence of such 

conflict to County. 
 

During the course of performing services for County, Contractor shall disclose immediately to County,  

by affidavit, every known or apparent conflict of interest and every ostensible or potential conflict of 

interest of Contractor, Contractor’s officers, Contractor’s employees, Contractor’s agents, and 

Contractor’s servants.  The duty to disclose is a continuing duty.  Such disclosure is a material obligation 

of this agreement and Contractor’s failure to comply with these provisions affords County the right to 

pursue any and all remedies for breach of agreement.  In the event of an apparent or actual conflict of 

interest during the course of performance, Contractor shall suspend all work and services, and County’s 

payments to Contractor shall be suspended pending final approval by County or County’s Board of 

Ethics.  If the conflict cannot be resolved to the satisfaction of County, County may terminate the 

agreement by written notice.  Nothing herein shall be construed as limiting or waiving County's right to 

pursue damages or other remedies. 
 

A conflict of interest includes any circumstance which might influence or appear to influence the 

judgment of Contractor, and Contractor shall disclose the same.  Contractor shall disclose further the 

acceptance of compensation, monetary or otherwise, from more than one (l) payor or party for services 

on the same project or related project.  Contractor shall disclose further the direct or indirect solicitation 

or acceptance of financial or other consideration from parties other than County for work on the project 

to which this agreement pertains.  If applicable, Contractor shall disclose further the direct or indirect 

acquisition of any interest in the real estate which is the subject of the project, or in the immediate 

vicinity thereof.  A conflict of interest of Contractor's officers, Contractor’s employees, Contractor’s 

agents, or Contractor’s servants shall be deemed a conflict of interest of Contractor, giving rise to the 

duty to disclose. 
 

Contractor shall not disclose any data, facts or information concerning services performed for County or 

obtained while performing such services, except as authorized by County in writing or as may be 

required by law. 
 

6.6. Account Representative  The successful Vendor shall appoint, by name, a company representative 

who shall be responsible for servicing this account. The representative shall be responsible to provide the 

services required to insure that the account would be administered in an organized systematic manner. 
 

6.7. Responsiveness  Vendors are expected to examine specifications, schedules and instructions included 

in the package.  Failure to do so will be at the Vendor's risk. 
 

6.8. Effective Dates of Proposal  All terms, conditions and costs quoted in the Vendor's response will be 

binding on the vendor for 180 days from the last date to submit the proposal. 
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6.9. Advertising Award  The successful Vendor must receive written approval from the County before 

advertising the award of the contract or the services to be provided under the contract. The Vendor agrees 

not to refer to awards in commercial advertising in such a manner as to state or imply that the firm or its 

services are endorsed or preferred by the County. 
 

6.10. Beginning Work  The successful Vendor will not commence any work, which could be billed, 

until a valid contract has been executed between the Vendor and the County. 
 

6.11. Statement of Assumptions  The Vendor will clearly describe any assumptions made (by them) in                    

order to successfully complete the proposal.  These assumptions include, but are not limited to, any 

assumptions that Onondaga County will provide space, people, materials and other resources, etc. 
 

6.12 Contract  The contract between the County and the Vendor shall include: 
 

6.12.1 The Request for Proposal (RFP) and any amendments thereto, and the proposal submitted by the 

contractor in response to the RFP.  In the event of a conflict in language between the RFP and the 

proposal, the provisions and requirements set forth and/or referenced in the RFP shall govern.  

Onondaga County reserves the right to clarify any contractual relationship in writing with the 

concurrence of the contractor, and such written clarification shall govern in case of conflict with the 

applicable requirements stated in the RFP or the contractor's proposal.  In all other matters not 

affected by the written clarifications, if any, the RFP shall govern. 
 

6.12.2 The standard Onondaga County Vendor contract, a copy of which is available upon request. 
 

6.13 Extensions and Amendment Contract will be for three (3) year(s) with two (2) possible one (1) year 

extensions requiring mutual consent of the County and the Vendor.  In performing the Contract, both 

parties agree to comply with all applicable state, federal, and local laws, rules and regulations. 
 

6.14 Replacement Contract  In the event a replacement contract is not issued, any contract let and awarded 

hereto under by the County may be extended unilaterally by the County, for an additional period of one 

month, upon notice to the contractor, with the same terms and conditions as the original contract.  With 

the concurrence of the vendor this extension may be for a period of up to three months, however the 

extension terminates should the replacement contract be issued in the interim. The County reserves the 

right to unilaterally extend such contract for an additional period of one month, upon notice to the 

contractor, with the same terms and conditions as the original contract.  With the concurrence of the 

vendor this extension may be for a period of up to three months.  
 

6.15 Audit The County or any of their duly authorized representatives shall have access to any books, 

documents, papers, and records of contractor which are directly pertinent to the Contract for the purpose 

of making audit, examination, excerpts, and transactions. 
 

6.16 Ownership of Documents/Work Product  It is agreed that all finished or unfinished documents, data, or 

reports, prepared by contractor under the Contract shall be considered the property of the County, and 

upon completion of the services to be performed, or upon termination of the Contract for cause, or for 

the convenience of the County, will be turned over to the County. 
 

6.17  Proprietary Information  All RFP materials are subject to a Freedom of Information Request under the 

New York State Public Officers Law. If any request is received regarding this RFP, you will be afforded 

the opportunity to submit justification to exempt any section you have identified in your proposal as 

proprietary. The county will not accept any request by a potential vendor to declare the whole RFP 

response as proprietary, or to declare any pricing pages as proprietary.  The county reserves the right to 

determine whether the proposal will be released in whole or in part.   
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6.18 Appropriations  This agreement is executory only to the extent of the monies appropriated and available 

for the purpose of this agreement and no liability on account thereof shall be incurred by County beyond 

monies appropriated and available for the purpose thereof. 
 

6.19 Funding  Onondaga County warrants that the funds are available during the current fiscal period, and 

that the County shall use its best efforts to obtain funds to make payments in each subsequent fiscal 

period through the end of the contract term.  If a funding request to the Legislative body for any part of 

the contract term is denied, the County may terminate the contract on the last day of the fiscal period for 

which funds have been appropriated. 
 

6.20 Governing Law: This Agreement shall be governed by and construed in accordance with the laws of the 

State of New York, without giving effect to otherwise applicable principles of conflicts of law. For legal 

disputes, venue shall be a court of competent jurisdiction in Onondaga County, and Contractor consents 

to such jurisdiction. County does not agree to arbitration. 
 

6.21 Preparation of Proposal 
 

6.21.1 No proposal will be considered which modifies, in any manner, any of the provisions, specifications 

or minimum requirements set forth in the Request for Proposal. 
 

6.21.2 In case of error in the extension of prices in the proposal, unit prices will govern. 
 

6.21.3 Vendors are expected to examine special provisions, specifications, schedules and instructions 

included in this request.  Failure to do so will be at the Vendor's risk.  
 

6.21.4 Failure to respond (i.e. submission of a proposal, or notice in writing that you are unable to offer 

but wish to remain on the active mailing list) to Request for Proposals will be understood by the 

Onondaga County to indicate a lack of interest and will result in the removal of the firm's name 

from the applicable mailing list. 
 

 

7.  SCOPE OF SERVICE  
 

7.1.Introduction Onondaga County Emergency Communications is seeking a turnkey upgrade for its primary 

and secondary call centers.  The Communications Center is seeking hardware, software, installation, 

training, help-desk, and follow on support services.  The proposed solution will comply and meet both the 

current requirements of Onondaga County E9-1-1 and the NG9-1-1 requirements of tomorrow. 

 

7.2.Operational Configurations 

7.2.1. Configuration A -  Primary Call Center 

• (28) Call Taker positions with single 22-inch LED monitors, VESTA 9-1-1 Advanced Enhanced 

Operations license 

        At each position: 

- 24-key Genovation keypad with 25FT cable 

- VESTA CDR License 

- VESTA 9-1-1 IRR License 

- Heads-Up Display Viewer License 

- VESTA Activity View License 

- VESTA Analytic License 

• (2) Enhanced IP Phones 

• (4) Enhanced Soft Phone Positions 

- VESTA Analytic User License 

- VESTA CDR License 

• VESTA SMS - integrated Text-To-9-1-1 services 
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• RapidSOS Integration via the Enhanced Data Window 

• VESTA 9-1-1 Multi-Queue Display  

• (3) Firewall 60E 

• (2) Switch 2960-X+CBL 48 Port 

• (36) CAMA Trunks 

• (1) VESTA 9-1-1 Admin Printer 

• ESInet Interface Module (EIM) - NG9-1-1 core functions and capabilities for future ESInet 

deployment 

• MIS - Call management and reporting system 

- VESTA Analytics 

  Server 2U DL380/G10 

    ♦ Advance Reporting package 

- VESTA 9-1-1 Activity View 

- VESTA 9-1-1 Heads-Up Display Viewer 

  (4) Administrative Workstation 

  (3) Monitor 55” with speak and wall mount bracket 

- VESTA 9-1-1 CDR Module 

• (2) VESTA CommandPOST – portable laptop position, docking station, 22-inch monitors, 24-key 

Genovation keypad, VESTA 9-1-1 Advanced Enhanced Operations License 

- VESTA 9-1-1 IRR license 

- VESTA 9-1-1 CDR license 

- VESTA Analytics license 

- VESTA Activity View license 

 

7.2.2. Configuration B – Secondary Call Center 

• (17) Call Taker positions with single 22-inch LED monitors, VESTA 9-1-1 Advanced Enhanced 

Operations license 

         At each position: 

- 24-key Genovation keypad with 25FT cable 

- VESTA CDR License 

- VESTA 9-1-1 IRR License 

- Heads-Up Display Viewer License 

- VESTA Activity View License 

- VESTA Analytic License 

• (3) Enhanced Aastra IP phones 

- VESTA Analytics User License 

- VESTA CDR License 

   VESTA 9-1-1 Heads-Up Display Viewer 

- (2) Monitor 55” with speak and wall mount bracket 

• (3) Firewall 60E 

• (2) Switch 2960-X+CBL 48 Port 

• (12) CAMA 

• (1) VESTA 9-1-1 Admin Printer 

 

7.3  System Wide Requirements 

• Onondaga County-wide data collection and reporting services on all 9-1-1 transactions 

• System and component level monitoring, alarming, diagnostics and reporting services 

• The refresh will include the replacement of all workstations, servers, gateways and switches. 

• All-inclusive software support, updates, and upgrades for the contract term 
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• 24/7/365 help desk, trouble ticketing and customer support services 

• The respondent must provide a service level agreement that includes an on-site response guarantee 

of no more than 2 hours for any issue impacting the county's ability to process 9-1-1 calls.  

 

7.4  Installation   

7.4.1 Project managers must have documented experience with geo-diverse VESTA 9-1-1 projects. That 

experience must also include experience in Vesta Heads-Up Display and Real Time Control 

features, as well as Text-to-911 integration. 

7.4.2 Field Engineers and other technical staff must be certified Vesta technicians deploying Vesta 9-1-1 

projects.  

 

7.5 Post Installation Support 

7.5.1 Respondents must supply a single point of contact with direct access to the Motorola Solutions 

emergency call handling network security operations center (NSOC) in Temecula, CA, and must 

have an established procedure in place for coordinating on services issues.  

7.5.2 Field service technicians assigned to support the system must be supplied by Vesta 9-1-1 certified 

field service technicians. 

7.5.3 Field service technicians assigned to support the system must be able to respond to the Onondaga 

County’s Primary and Secondary call centers within 30 minutes.     

 

7.6 Personnel  

The technical portion of your proposal shall, at a minimum, include the following: 

7.6.2 A project organization chart identifying the make-up of your team and identifying the officer 

responsible for the project, project manager, other key staff, and their involvement on the project. 

7.6.3 Resumes for the individuals identified on the organization chart indicating their name, title, 

reporting office location, project assignment, and relevant experience. 

7.6.4 The name and involvement of any subcontractor or subcontractors to be utilized on the project. 

 

7.7 References   Please provide the names of current and past accounts of similar size and configuration. 

Include (a) a current, long-term customer, (b) a current customer implemented in the past 18 months. 

 

7.8 Costing Proposal 

7.8.1 Include in your pricing proposal the cost for any hardware, software, implementation, project 

management, training, software support, managed services, 5 year extended PC/SVR Warranties, 

and additional support as described at any point throughout the proposal.  

7.8.2 Include costs associated with any additional services you will provide 

7.8.3 Include hourly labor rates for additional services during regular business (8am-5pm), overtime 

hours, and holiday hours 

7.8.4 Include a percentage discount off MSRP for any additional equipment not listed specifically in the 

proposal. 

7.8.5 Include a percentage discount off MSRP for any pieces of individual equipment listed specifically 

in the proposal. 

7.8.6 Prices should be per year for the anticipated duration of the contract. 

7.8.7 Annual maintenance cost for maintenance and onsite technician must be broken out by year for 

five years. 

7.8.8 Optional pricing for suggested spare hardware to purchase. 
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8. EVALUATION METHODOLOGY 

 

8.1. Onondaga County reserves the right to award this contract in part or as a whole to qualified vendor or 

vendors.  Award will be selected based on evaluation of which vendor is most responsive and responsible, 

and not solely on the basis of prices.  

 

8.2.Criteria to be evaluated by the County and will include the following: 

 

Compliance with the RFP format requirements 

Experience 

Future Contract Costs and Risks 

Company Statistics 

Responsiveness to the items in Section 7, Scope of Work 

References 

Price 

Oral Presentations  

Credibility of Vendor  

                                   Minority and Women’s Business Enterprises Compliance 

                                                Sustainability Solutions and Practices               
   

 

 

. 

 

DocuSign Envelope ID: 189589BF-EF60-4DC7-A2A9-7579795D8BC7DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
2.2.b

Packet Pg. 116

A
tt

ac
h

m
en

t:
 O

n
o

n
d

ag
a 

(s
ig

n
ed

 c
o

n
tr

ac
t)

 E
91

1_
V

es
ta

_C
al

l_
S

ys
te

m
_U

p
g

ra
d

e_
M

o
to

ro
la

_S
o

lu
t 

 (
11

10
0 

: 
A

u
th

o
ri

ze
 L

ea
se

 C
o

n
tr

ac
t 

- 
91

1



1.
5 

In
ch

 B
in

de
r C

ov
er

 v
1

C
us

to
m

er
 In

st
ru

ct
io

ns

Pl
ea

se
 k

ee
p 

al
l t

ex
t a

nd
 g

ra
ph

ic
s 

in
 th

e 
co

nt
en

t 
ar

ea
 b

et
w

ee
n 

si
de

 p
an

el
s 

(C
ro

p 
M

ar
ks

)
W

he
n 

pr
in

tin
g 

to
 M

im
eo

 o
nl

y 
su

bm
it 

yo
ur

 c
om

pl
et

ed
 

co
ve

r f
ile

 fo
r t

he
 b

in
de

r s
iz

e 
yo

u 
de

si
re

.

VE
ST

A 
Ca

ll S
ys

te
m

 
Up

gr
ad

es

PR
O

PO
SA

L 
TO

O
no

nd
ag

a 
C

ou
nt

y 
Em

er
ge

nc
y 

C
om

m
un

ic
at

io
ns

RE
QU

ES
T 

FO
R 

PR
OP

OS
AL

 N
O.

 21
-3

40
0-

00
1 

Ap
ril

 2,
 20

21

Exhibit "B"
DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415

2.2.b

Packet Pg. 117

A
tt

ac
h

m
en

t:
 O

n
o

n
d

ag
a 

(s
ig

n
ed

 c
o

n
tr

ac
t)

 E
91

1_
V

es
ta

_C
al

l_
S

ys
te

m
_U

p
g

ra
d

e_
M

o
to

ro
la

_S
o

lu
t 

 (
11

10
0 

: 
A

u
th

o
ri

ze
 L

ea
se

 C
o

n
tr

ac
t 

- 
91

1



 

The design, technical, and price information furnished with this proposal is proprietary information of Motorola Solutions, Inc. (Motorola). Such 
information is submitted with the restriction that it is to be used only for the evaluation of the proposal, and is not to be disclosed publicly or in any 
manner to anyone other than those required to evaluate the proposal, without the express written permission of Motorola Solutions, Inc.   

MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, 
LLC and are used under license. All other trademarks are the property of their respective owners. © 2021 Motorola Solutions, Inc. All rights reserved.  

PS-000114641 

Request for Proposal 

Onondaga County Emergency Communications 

Onondaga County Emergency 
Communications VESTA Call 
System Upgrades 
#21-3400-001 
April 2, 2021 
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Motorola Solutions, Inc.  Telephone: +1 201.949.5500 
123 Tice Boulevard, Suite 202  Fax: +1 201.949.5799 
Woodcliff Lake, NJ 07677 
 
 
 

 

April 2, 2021 at 4:00pm 
 
Daniel Hammer, Director 
Onondaga County Division of Purchase 
John H. Mulroy Civic Center, 13th Floor 
421 Montgomery Street 
Syracuse, NY 13202 
 
Subject: Request for Proposal, VESTA Call System Upgrades - #21-3400-001 
 
Dear Director Hammer: 
 
Motorola Solutions, Inc (Motorola Solutions) is pleased to present Onondaga County with this 
proposal to answer the County’s needs for your VESTA® 9-1-1 system.  As the manufacturer and 
sole developer of this state-of-the-art, integrated, emergency call handling system, and operator 
of the 9-1-1 industry’s premier Network Security and Operations Center (NSOC), no one is more 
qualified or better positioned to provide exceptional support to protect the county’s investment 
in 9-1-1 technology.  Motorola Solutions will be the prime contractor providing all the materials 
and labor required to deliver the proposed NG9-1-1 system and the personnel to support it after 
implementation; we are the only one-provider solution.  
 
The VESTA 9-1-1 system at Onondaga County is currently being supported by Motorola 
Solutions.   Our deep engineering knowledge of your system dating back to the original 
installation 5 years ago, coupled with our extensive history in Onondaga County and our long-
standing relationship with the local telephone service, is a distinct advantage to you.  Further, as 
the only provider with experience with Real Time Control (RTC) and Heads-Up Display (HUD), 
and how they work together, Motorola is uniquely positioned to understand and maintain 
Onondaga County’s use of these advanced features.   
  
The essential on-site response component of support will be fulfilled with Motorola Solutions 
employees who are fully trained and certified in VESTA 9-1-1.  The technicians who are currently 
dedicated to supporting your system today reside within Onondaga County.   This level of 
support cannot be matched, as we will not be utilizing outsourced personnel.  
 
Motorola Solutions, a strong Fortune 500 company, is the industry’s premier supplier of radio 
communications and integrated solutions, possessing many unique capabilities that allow us to 
offer our customers effective solutions to their complex operational issues.  Our primary goal is 
to provide Onondaga County with a solution that improves the safety level of your residents, 
responders, and visitors.  Simultaneously, we are committed to contributing to the Onondaga 
County Department of Emergency Communications’ increase in productivity and organizational 
profitability, while always seeking customer satisfaction. 
 
 

DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
2.2.b

Packet Pg. 121

A
tt

ac
h

m
en

t:
 O

n
o

n
d

ag
a 

(s
ig

n
ed

 c
o

n
tr

ac
t)

 E
91

1_
V

es
ta

_C
al

l_
S

ys
te

m
_U

p
g

ra
d

e_
M

o
to

ro
la

_S
o

lu
t 

 (
11

10
0 

: 
A

u
th

o
ri

ze
 L

ea
se

 C
o

n
tr

ac
t 

- 
91

1



 

 
Motorola Solutions, Inc.  Telephone: +1 201.949.5500 
123 Tice Boulevard, Suite 202  Fax: +1 201.949.5799 
Woodcliff Lake, NJ 07677 
 
 
 

 

We look forward to continuing the partnership with Onondaga County to maximize the value of 
the County’s investment in VESTA 9-1-1 by providing the best support in the industry.  Our 
existing valued relationship with Onondaga County, combined with our established industry-
wide reputation for outstanding service and customer support, makes Motorola Solutions the 
best choice for your long term needs in emergency call handling.  No one understands the 
VESTA 9-1-1 infrastructure better than us.   
 
If you have any questions, please contact Greg DeWolf, Senior Account Manager - NG9-1-1 
Solutions at (315) 879-9690.  We look forward to your positive review of our proposal and bid 
response, and to helping the County achieve its emergency communications goals and 
objectives. 
 
Sincerely, 
 
 
 
Ken Rey 
VP MSSSI & Director Software Sales 
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Onondaga County Emergency Communications April 2, 2021 
Onondaga County Emergency Communications VESTA Call System Upgrades #21-3400-001 

 
 
Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
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Section 2. Executive Summary 
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EXECUTIVE SUMMARY 

VESTA 9-1-1 EMERGENCY CALL HANDLING SYSTEM UPGRADES

DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
2.2.b

Packet Pg. 124

A
tt

ac
h

m
en

t:
 O

n
o

n
d

ag
a 

(s
ig

n
ed

 c
o

n
tr

ac
t)

 E
91

1_
V

es
ta

_C
al

l_
S

ys
te

m
_U

p
g

ra
d

e_
M

o
to

ro
la

_S
o

lu
t 

 (
11

10
0 

: 
A

u
th

o
ri

ze
 L

ea
se

 C
o

n
tr

ac
t 

- 
91

1



SUMMARY OF SCOPE
Motorola Solutions appreciates the opportunity to submit a response for Onondaga County’s 
request for VESTA Call System Upgrades. Motorola Solutions understands that Onondaga 
County is seeking a high quality bidder to refresh the critical hardware in the VESTA 9-1-1 
emergency call handling system that is in place at both the primary and back-up facilities 
of the Onondaga County Department of Emergency Communications. Further, the County 
is seeking software support, installation, and expert On-site maintenance. It is Onondaga 
County’s goal to select a responsible vendor who can provide an up-to-date system that is 
prepared to handle operations today, as well as the requirements of next-generation 9-1-1 in 
the future. The contract will be for three (3) years with two (2) possible one (1) year extensions 
requiring mutual consent of the County and the vendor.
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SOLUTION OR APPROACH 
TO ADDRESS THE 
REQUIREMENTS OF THIS 
PROPOSAL
Motorola Solutions VESTA 9-1-1 is an extraordinary Next 
Generation, National Emergency Number Association 
(NENA) i3 standard-based call processing system for 
advanced call centers seeking scalable and flexible call 
handling, along with maximum system resiliency. VESTA 
9-1-1 is built on the Next Generation 9-1-1 architecture 
and is ready for Next Generation deployment; our 
solutions also support legacy 9-1-1 facilities as well. 

Built for both today and the future, VESTA 9-1-1 offers 
cost-effective i3 standard-based solutions that will 
protect your investments as NENA develops and launches 
new standards for the next generation PSAP. Motorola, 
as an industry leader, is actively involved in the NENA to 
help develop these standards and to ensure our products 
evolve as NG9-1-1 takes shape. 

Motorola Solutions is the manufacturer and sole 
developer of this state-of-the-art, integrated, emergency 
call handling system. Further, we operate the 9-1-1 
industry’s premier Network Security and Operations 
Center (NSOC) who provides today, and will continue 
to provide, system and component level monitoring, 
alarming, diagnostics and reporting services. We will 
provide all the materials and labor required to deliver the 
proposed NG9-1-1 system refresh, and the personnel to 
support it after implementation. Only Motorola Solutions’ 
employees will have access to, will be working on, and 
will be supporting you. We are the only one-provider 
solution available for your VESTA 9-1-1 system. The 
benefits to having the developer of your 9-1-1 solution also 
provide full services for project management, deployment, 
cutover, and post implementation support are enormous! 
Motorola Solutions will be your partner through every 
step of the process, as we have been for years.
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Motorola Solutions is currently supporting the VESTA 9-1-1 
system at the Onondaga County Department of Emergency 
Communications today. We bring a great depth of local 
knowledge, history, contacts, and public safety experience. 
Below is a brief background on the six individuals who are 
most directly involved with your system:

•   The VESTA -trained and -certified Technician who currently leads the on-site support effort there was involved 
with the installation of that system back in 2015 as a then-Verizon employee. He continues to maintain a strong 
relationship with Verizon, who is the provider of Onondaga County’s 9-1-1 telephone service, enhancing his ability 
to serve you. He has established a level of trust and respect with the technical staff in Onondaga who he works 
with every day. His efforts in Onondaga are further supported by highly trained Motorola Solutions employees in the 
Field Services Organization, who are dedicated to Onondaga County and other counties within the Central New York 
Interoperable Communications Consortium.

•   The Senior Pre-Sale Engineer involved with the Onondaga County VESTA 9-1-1 has been heavily invested in the 
design and support of the system since it was first installed. He has priceless experience installing and designing 
VESTA systems across the United States, dating back to 2004. Widely recognized as an expert in this critical 
emergency call handling system, he is frequently called upon for assistance with large projects.

•   The Account Manager for NG9-1-1 who is assigned to Onondaga County, managed a county 9-1-1 Center just 
two counties away for ten years, with a total combined twenty-three years in public safety communications. Today, 
he maintains status as a New York State credentialed Communications Unit Leader and works with the State 
Homeland Security. Additionally, he is a Certified Public-Safety Executive (APCO), credentialed Emergency Number 
Professional (ENP) from NENA, and is active with the Atlantic Chapter of APCO.

•   The Area Sales Manager who is responsible for all of the emergency call handling in the Northeast United States, 
has been working with Onondaga County since 2011 when he was a trusted partner with Onondaga County through 
his employer at Wilmac Business Equipment, who provides voice recording service and support to the county. He 
has extended and grown that relationship with the county in his years with VESTA/Motorola. He has spent his 
entire career in public safety, formerly serving as the 9-1-1 Coordinator for more than eight years in a county in 
Western New York. In total, he served nearly twenty-four years with the Sheriff’s Office, retiring with the rank of 
Captain. He maintains a high level of subject matter expertise in the 9-1-1 Field both through his professional work 
activities, and through long-time involvement in professional organizations such as APCO and NENA, including 
holding the Emergency Number Professional (ENP) certification from NENA since 2005.

•   The Senior Project Manager who will be assigned to coordinate the installation of your VESTA 9-1-1 system has 
twenty-three years of project management experience, specializing in call handling. She has been dedicated to 
emergency call handling since 2015 with VESTA, and now Motorola, and is called upon for complex deployments like 
the one in Onondaga County. 

•   The Solutions Architect who will work with the Project Manager to ensure the migration plan is complete and 
there is a smooth transition to the new hardware has nearly twenty years of public safety experience. He has been 
with the Vesta team at Motorola for more than six years. Prior to that, he held a role where he was responsible for 
all technology systems and interfaces in public safety for a county in New York State. During his time at Motorola, 
he has been installing and designing emergency call handling systems across the country and has a vast breadth and 
depth of experience with customers of all sizes. 

PAGE 4

DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
2.2.b

Packet Pg. 127

A
tt

ac
h

m
en

t:
 O

n
o

n
d

ag
a 

(s
ig

n
ed

 c
o

n
tr

ac
t)

 E
91

1_
V

es
ta

_C
al

l_
S

ys
te

m
_U

p
g

ra
d

e_
M

o
to

ro
la

_S
o

lu
t 

 (
11

10
0 

: 
A

u
th

o
ri

ze
 L

ea
se

 C
o

n
tr

ac
t 

- 
91

1



Focused on public safety, Motorola Solutions brings a wealth of industry knowledge and experience 
to support Onondaga County. Motorola Solutions will supply all components, software, licenses, 
and support required and detailed in the Scope of Service in the RFP. As stated, Motorola Solutions 
currently supports your VESTA 9-1-1 system. We do that with highly trained and VESTA certified 
technicians who live in Onondaga County. We have the ability and expertise to satisfy the requirements 
of the RFP, we will use the highest standards of professional workmanship, and we are able to comply 
with the required response time.

Dating back to 1928, when Motorola Solutions was originally founded as Galvin Manufacturing, we have 
become a solution and thought leader in public safety. Motorola Solutions, a Fortune 500 company with 
a stock price currently hovering at a 52-week high, has the long-term financial strength and stability 
to support Onondaga County well into the future. Over 60% of PSAPs in the U.S. use the VESTA call 
handling solution today. We strive to help people be their best in the moments that matter and we will 
do that, as we have in the past, in partnership with Onondaga County.

All work performed in Onondaga County will be performed by Motorola Solutions’ employees. A 9-1-
1 system deployment such as Onondaga County is complex. As such, highly skilled and specialized 
technical staff are required. There will be no subcontractors. Motorola Solutions can provide New York 
State documentation on our MWBE/EEO staffing upon contract award.

Motorola Solutions is an Equal Opportunity Employer and all qualified applicants receive consideration 
for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national 
origin, disability, veteran’s status, or, any other protected characteristic.

Diversity, Equity, and Inclusion are values that drive Motorola Solutions. We have diverse people, an 
equitable and inclusive culture, and we have a global reach. Our valued principles guide us not only in 
our hiring and employee development. They shape our products and services, and how we deliver those 
to our partners all across the world.
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OVERVIEW OF PROPOSED SOLUTION
Operational Configurations
•   The configuration provided in the RFP was designed 

by Motorola Solutions in preparation for the 
hardware refresh. In response to this RFP, we will 
provide all required hardware, components, licenses, 
engineering, installation, personnel, and services to 
complete the work on time and to the satisfaction of 
Onondaga County.

System Wide Requirements
•   We design security into our applications starting 

from the ground up. We consider all aspects 
including known requirements, potential threats, 
and vulnerabilities. Our design ensures you have 
multiple layers of security throughout your system 
for redundancy and quick isolation of breeches. As a 
result, your operations gain integrity and your citizens, 
a safer community.

•   The VESTA 9-1-1 system will be monitored by the 
9-1-1 industry’s premier Network Security and 
Operations Center (NSOC), owned and operated by 
Motorola Solutions. The NSOC will provide system 
and component level monitoring, alarming, diagnostics 
and reporting services. It is important to note that 
the 9-1-1 NSOC is based in the US, being at the Vesta 
facility in Temecula, California, and staffed by a highly 
qualified and experienced team of professionals 
whose only task is monitoring and working with 9-1-1 
systems.

•   A Service Delivery Plan has been tailored to the 
requirements of the Onondaga County Department 
of Emergency Communications and is in place today. 
This plan will be continually reviewed to ensure the 
goals and objectives of the County are met. Our 24/7 
Technical Support service is available and the best way 
to open a support case so that we can track progress 
and notes on the issue(s) throughout the process from 
the time the case is opened through closure.

•   You also have a 24/7 view into the performance of 
your operations through the web portal that keeps 
you informed, up-to-the-minute, on the health of your 
system. Through the portal you can, for example, 
see all tickets and be able to sort by open/ closed, 
by priority level - for any given time period. It is your 
window into your system operations. Access to our 
customer support portal is exclusive to customers of 
Motorola Solutions.

•   A service level agreement that includes an on-site 
response guarantee of no more than 2 hours for any 
issue impacting the county’s ability to process 9-1-1 
calls will be provided.

•   The refresh will include the replacement of all 
workstations, servers, gateways and switches as 
identified in the RFP and addendum, and will include 
all software support, updates, and upgrades for the 
contract term. 

•   VESTA Analytics will be used by the Onondaga County 
Department of Emergency Communications to collect 
and report on the data for all 9-1-1 transactions.
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Installation
•   The VESTA 9-1-1 system will be installed by 

Motorola Solutions employees who have time-
tested experience, expertise, and training with 
VESTA 9-1-1 systems. 

•   Our installation team is the only one in the industry 
who has the necessary experience with geo-diverse 
VESTA 9-1-1 projects, that include the Vesta Heads-
Up Display and Real Time Control features, as well 
as Text-to-911 integration.

•   The existing VESTA 9-1-1 system will be refreshed 
using a Migration approach. Existing equipment will 
be replaced like for like and one by one ensuring 
that all existing configurations are retained, there is 
no major cutover from an old to a new system, and 
no operational outages during the refresh. There 
will be virtually no impact to system operation.

•   Our approach to migrations is far superior to the 
legacy methodology where systems were forklift 
replaced. The forklift replacement approach 
required a manual transition of data, which resulted 
in the need to reconfigure all system components 
over again, which introduces a chance for errors. 
Such an approach also requires a hard cutover as 
if the customer was installing a new system. Our 
migration methodology prevents these headaches 
and challenges for a customer and ensures a 
smooth transition to new hardware.

Personnel
•   Motorola Solutions, a company with more than 90 

years of experience, is the world’s leader in mission 
critical communications and software platforms. 
We have a proven record of success in the design 
and implementation of systems architected to 
streamline and enhance the operational workflow 
and efficiency of first responders, and our teams 
have extensive experience in the deployment of 
solutions like the one in Onondaga County. This 
means that Motorola has more experience than 
any of our competitors in completing the complex 
technical objectives that the County needs to meet.

•   A project organization chart and the backgrounds of 
the involved team members will be provided.

Post Installation Support
•   Onondaga County will have direct access to our 

world-class technical support teams by telephone, 
or web portal, at the Motorola Solutions’ 9-1-1 
NSOC in Temecula, CA.

•   On-site maintenance will be provided by Motorola 
Solutions employees who are trained and certified 
on VESTA 9-1-1. With our NSOC and Technical 
Support teams, we are able to minimize our 
response time to address any issues. We intend to 
provide the same high level of support and service 
that Onondaga County currently receives today, as 
we support the existing VESTA 9-1-1 system.

•   On-site response is provided today by Motorola 
Solutions employees who are Onondaga County 
residents. When required, a technician will be able 
to respond to the County’s primary and secondary 
call centers within the required response time.

References
•   Due to the fact that Motorola Solutions is the 

partner currently supporting Onondaga County’s 
VESTA 9-1-1 system, the staff at the Onondaga 
County Department of Emergency Communications 
would be the best reference to our expertise and 
support model. Understanding that other references 
are critical to verifying our abilities, three 
references have been provided as requested.

Costing Proposal
•   The costs for all hardware, services, and support 

have been shown in the appropriate section as 
requested.
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EXCEPTIONS AND OMISSIONS
Clarifications are made with regard to Sections 6.1 and 6.2., which begin on page 79 of this response. Otherwise, 
Motorola Solutions has no exceptions or omissions to the requirements stated in this RFP for Onondaga County’s VESTA 
9-1-1 system.

SUMMARY OF ASSUMPTIONS 
Motorola Solutions has made several system design assumptions in preparing this proposal, which are noted below. 
These were all based on the fact that we are already supporting this system and are intimately familiar with the 
environment in which it operates. No other solution provider would be able to respond at the same level as Motorola 
Solutions. 

Should any of these assumptions be incorrect, Motorola Solutions reserves the right to amend the proposal which could 
result in a change in project scope, schedule, and/or cost. Motorola Solutions will need to verify all assumptions or seek 
alternate solutions in the case of invalid assumptions.

This proposal does not include considerations for any site-specific installation requirements, including but not limited to:

•   HVAC.

•   Floor Loading.

•   Power sourcing/loading.

•   Breaker panel availability.

•   Surge suppression, beyond that provided by Motorola 
Solutions for new equipment.

•   All power/HVAC will be provided by Onondaga 
County.

•   Equipment power is to be 120V AC:

•   The demarcation point will be the circuit distribution 
devices in the equipment racks.

•   Customer will provide NEC and R56 compliant TVSS 
power panel protection and grounding connection 
points for all rack-mounted equipment.

•   Customer will provide a connection to the building 
grounding system at each operator position.

•   Customer will reuse existing NetClock that is in place 
today at each location.

•   All existing sites or equipment locations will have 
sufficient space available for the system described. 
Onondaga County will be responsible to secure the 
use of existing equipment racks and power/grounding 
systems for the proposed hardware from existing site 
owners.

•   Motorola Solutions is not providing any console 
workspace furniture or enclosures. Onondaga County 
will be responsible for providing furniture and any 
custom equipment to accommodate the call taker 
operator terminal(s) and to suit individual preferences.

•   Any required system interconnections not specifically 
outlined here will be provided by Onondaga County. 
These may include dedicated phone circuits, 
microwave links or other types of connectivity.

•   No box level or performance spec testing will be 
conducted.
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SUMMARY OF RESOURCES
It is expected that Onondaga County will:
•   Assign a Project Manager as the single point of 

contact responsible for Onondaga County signed 
approvals.

•   Assign resources necessary to ensure completion 
of project tasks for which Onondaga County is 
responsible.

•   Provide shipping location(s).
•   Complete and provide Tax Certificate information 

verifying tax status of shipping location.
•   Provide access to the sites, as necessary.
•   Dispose of existing equipment if necessary.
•   Install and test of all Telco circuits required.

•   Reuse the 7ft 19” Equipment rack.
•   Provide all appropriate data and accounts for 

Analytics.
•   Provide two existing ALI modems appropriate for the 

system.
•   Provide connectivity from the required ALI database 

to an existing ALI modem at the primary site.
•   Reuse existing NetClock or provide Motorola 

Solutions with a Time Synchronization device that is 
NTP compliant.

•   Provide headset at each call taker position at Host A 
and Host B.

During Project Kick-off, and for the duration of the project, it is expected that Onondaga County will:
•   Onondaga County’s key project team participants 

attend meetings.
•   Review Motorola Solutions and Onondaga County 

responsibilities.

•   Provide copies of their existing map data.
•   Approve milestones, which will signify confirmation 

of completion of the work associated with the 
scheduled task.

During Field Acceptance Testing, it is expected that Onondaga County will:
•   Witness the Field Acceptance Test Plan (ATP)

During cutover, and as needed to resolve a Punch List, it is expected that Onondaga County will:
•   Attend cutover meetings and approve the cutover 

plan.
•   Notify the user group(s) affected by the cutover 

(date and time).
•   Conduct a roll call of all users working during the 

cutover, in an organized and methodical manner.
•   Assist Motorola Solutions with resolution of 

identified punch list items by providing support, such 
as access to the sites, equipment and system, and 
approval of the resolved punch list item(s).

When finalizing documentation, it is expected that Onondaga County will:
•   Receive and approve all documentation provided by 

Motorola Solutions.
•   Issue payments according to the established 

payment milestones.
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Onondaga County Emergency Communications April 2, 2021 
Onondaga County Emergency Communications VESTA Call System Upgrades #21-3400-001 

 
 
Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
 

Page 3 

Section 3. Compliance Statement 
State agreement with all General Provisions, Special Provisions, Equipment, Standard of Performance 
and Reliability. 

Motorola Solutions Response: 

Motorola Solutions' offer is subject to the responses contained herein, including all clarifications and 
exceptions, and to the terms and conditions of the enclosed Communications System and Services 
Agreement, including applicable Addenda. 
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Onondaga County Emergency Communications April 2, 2021 
Onondaga County Emergency Communications VESTA Call System Upgrades #21-3400-001 

 
 
Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
 

Page 4 

Section 4. Project Coordination and 
Scheduling 
The following pages provide a work plan with start date, duration and physical requirements. We are 
providing a representative project schedule that reflects the preliminary project scope and duration on 
the following pages. As part of contract negotiations or project kickoff activities, the Motorola Project 
Manager will collaborate with the County to develop a mutually agreeable project schedule (which may 
decrease overall duration) that will include the final contracted scope of work and project resources.  

Changes to project scope and the project schedule will be by mutual agreement between Motorola and 
the County, and will be in accordance with the change-control provision of the contract. 
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Section 5. Vendor Responsibilities 
5.1 Proposal Certification, Verification, and 

Signature 
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Onondaga County 
Executive Department 
Division of Purchase 

J. RYAN MCMAHON, II      John H. Mulroy Civic Center, 13th Floor               DANIEL HAMMER 
County Executive   421 Montgomery Street   Director   

  Syracuse, NY 13202 
     www.ongov.net 
  Phone (315) 435-3458 

REQUEST FOR PROPOSAL 

TITLE:  VESTA Call System Upgrades 
NUMBER: #21-3400-001 

CLOSING DATE AND TIME: April 2, 2021, 4:00 P.M.  

DELIVER TO: Onondaga County Division of Purchase, address above 

In compliance with the RFP specifications and the Conditions of Proposing, I, the undersigned, offer and agree to 
furnish any or all materials and/or services upon, which prices are offered, at the price set opposite each, to the 
County within the time specified. I certify that this proposal is made without prior understanding, agreement, or 
connection with any corporation, firm, or person submitting a proposal for the same materials, supplies, 
equipment, or services and is in all respects fair and without collusion or fraud. I understand collusive bidding is 
a violation of state and federal law and can result in fines, prison sentences, and civil damage awards. I agree to 
abide by all conditions of the proposal and certify that I am authorized to sign this proposal for the Offeror.  

By my signature, below, Contractor subscribes and Contractor affirms as true under penalties of perjury the 
following statement:  

By submission of this bid, each bidder and each person signing on behalf of any 
bidder certifies, and in the case of a joint bid each party thereto certifies as to its 
own organization, under penalty of perjury, that to the best of its knowledge and 
belief that each bidder is not on the list created pursuant to paragraph (b) of 
subdivision 3 of section 165-a of the state finance law. 

Name and Address of Record: 
______________________________________________________________________________ 

State of Incorporation __________________Telephone number___________________________ 

Mailing Address_________________________________________________________________ 

Federal I.D. number______________________________________________________________ 

Authorized signature_____________________________________________________________ 

Typed or Printed Name___________________________________________________________  

Title of Authorized Person_________________________________________________________      

Receipt of Addenda Nos. _____is hereby acknowledged. (Where none received, place the figure 

(0) Zero in this space.)
NO LATE PROPOSALS WILL BE ACCEPTED 

DocuSign Envelope ID: 189589BF-EF60-4DC7-A2A9-7579795D8BC7

 Motorola Solutions, Inc.

 500 W. Monroe St, Chicago, IL 60661

Delaware

36-1115800

800-491-1734

Kenneth Rey
MSSSI VP NG911 Sales & GTM

1
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5.2 Prevention of Sexual Harassment 
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 5 

 
PREVENTION OF SEXUAL HARASSMENT 

 
Section 201-g of the New York State Labor Law requires employers to adopt a sexual harassment 

prevention policy, make such policy available to its employees, and provide sexual harassment training to its 
employees, consistent with model policies, guidance, and regulations developed by the New York State 
Department of Labor.  (https://www.ny.gov/combating-sexual-harassment-workplace/employers)  
 

By submission of this bid, each bidder and each person signing on behalf of any bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, under penalty of perjury, that the 
bidder has and has implemented a written policy addressing sexual harassment prevention in the workplace and 
provides annual sexual harassment prevention training to all of its employees. Such policy shall, at a minimum, 
meet the requirements of section two hundred one-g of the labor law. 
 

Such certification is consistent with the requirements of New York State Finance Law Section 139-L, 
which provides that a bid shall not be considered for award nor shall any award be made to a bidder who 
has not completed this certification; provided, however, that if the bidder cannot make the foregoing 
certification, such bidder shall so state at the time of bid submission and shall furnish with the bid a signed 
statement which sets forth in detail the reasons therefor. 
 

By signing below, this bid shall be deemed to have been authorized by the board of directors of such 
bidder, and such authorization shall be deemed to include the signing and submission of such bid and the 
inclusion therein of such statement as the act and deed of the corporation. 
 

******* 
 

Under penalty of perjury, by signing below, I submit this bid on behalf of the firm, and certify that the 
firm has and has implemented a written policy addressing sexual harassment prevention in the workplace and 
provides annual sexual harassment prevention training to all of its employees.  
 
 
Firm Name:  ________________________________  Date: _________________________ 
 
 
Signature of Authorized Person:  ______________________________________________________ 
 
 
Printed Name and Title   
of Authorized Person:   ______________________________________________________ 
 

 
 
 

REQUEST FOR PROPOSAL 
 

TITLE: VESTA Call System Upgrades 
 

NUMBER: #21-3400-001 
 

DocuSign Envelope ID: 189589BF-EF60-4DC7-A2A9-7579795D8BC7

Motorola Solutions, Inc. 03/30/2021

MSSSI VP NG911 Sales & GTM
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Section 6. Scope of Service 
6.1 Introduction 
Onondaga County Emergency Communications is seeking a turnkey upgrade for its primary and 
secondary call centers. The Communications Center is seeking hardware, software, installation, 
training, help-desk, and follow on support services. The proposed solution will comply and meet both 
the current requirements of Onondaga County E9-1-1 and the NG9-1-1 requirements of tomorrow. 

Onondaga County Emergency Communications is seeking a turnkey upgrade for its primary and 
secondary call centers. The Communications Center is seeking hardware, software, installation, 
training, help-desk, and follow on support services. The proposed solution will comply and meet both 
the current requirements of Onondaga County E9-1-1 and the NG9-1-1 requirements of tomorrow. 

Motorola Solutions Response: 

Motorola Solutions is proud to present a VESTA® 9-1-1 call handling Hardware Refresh in response to 
Onondaga County’s request. Today, the VESTA 9-1-1 solution is the industry standard comprehensive 
NG9-1-1 solution. It offers PSAP’s increased product features, operational efficiencies, and reliability 
along with stable, centralized call handling for individual or multiple PSAP locations. 

The VESTA 9-1-1 solutions are designed to meet growing community needs and emerging 9-1-1 
technology. Onondaga County is assured the solutions proposed herein will comply and meet both the 
E9-1-1 requirements of today and the NG9-1-1 requirements of tomorrow. By selecting Motorola 
Solutions, Onondaga County can be confident they are partnering with the leading provider of Public 
Safety 9-1-1 solutions and selecting the highest possible level of service to the visitors, citizens, and 
public safety professionals of their region.  
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6.2 Operational Configurations 
6.2.1 Configuration A - Primary Call Center 

• (28) Call Taker positions with single 22-inch LED monitors, VESTA 9-1-1 Advanced 
Enhanced Operations license 

At each position: 
• 24-key Genovation keypad with 25FT cable 
• VESTA CDR License 
• VESTA 9-1-1 IRR License 
• Heads-Up Display Viewer License 
• VESTA Activity View License 
• VESTA Analytic License 
• (2) Enhanced IP Phones 
• (4) Enhanced Soft Phone Positions 

− VESTA Analytic User License 
− VESTA CDR License 

• VESTA SMS - integrated Text-To-9-1-1 services 
• RapidSOS Integration via the Enhanced Data Window 
• VESTA 9-1-1 Multi-Queue Display 
• (3) Firewall 60E 
• (2) Switch 2960-X+CBL 48 Port 
• (8) M1K Gateways 

− 33 FXO Cards supporting up to 132 Analog Admin Lines 
− 10 FXS Cards supporting up to 40 Analog CAMA Trunks 

• (36) CAMA Trunks 
• (1) VESTA 9-1-1 Admin Printer 
• ESInet Interface Module (EIM) - NG9-1-1 core functions and capabilities for future 

ESInet deployment 
• MIS - Call management and reporting system 

− VESTA Analytics 
 Server 2U DL380/G10 
 Advance Reporting package 

− VESTA 9-1-1 Activity View 
− VESTA 9-1-1 Heads-Up Display Viewer 
 (4) Administrative Workstation 
 (3) Monitor 55” with speaker and wall mount bracket 

− VESTA 9-1-1 CDR Module 
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• (2) VESTA CommandPOST – portable laptop position, docking station, 22-inch 
monitors, 24-key Genovation keypad, VESTA 9-1-1 Advanced Enhanced Operations 
License 
− VESTA 9-1-1 IRR license 
− VESTA 9-1-1 CDR license 
− VESTA Analytics license 
− VESTA Activity View license 

6.2.2 Configuration B – Secondary Call Center 
• (17) Call Taker positions with single 22-inch LED monitors, VESTA 9-1-1 Advanced 

Enhanced Operations license 
• At each position: 
• 24-key Genovation keypad with 25FT cable 
• VESTA CDR License 
• VESTA 9-1-1 IRR License 
• Heads-Up Display Viewer License 
• VESTA Activity View License 
• VESTA Analytic License 
• (3) Enhanced Aastra IP phones 
• VESTA Analytics User License 
• VESTA CDR License 
• VESTA 9-1-1 Heads-Up Display Viewer 
• (2) Monitor 55” with speak and wall mount bracket 
• (3) Firewall 60E 
• (2) Switch 2960-X+CBL 48 Port 
• (1) VESTA 9-1-1 Admin Printer 
• (3) M1K Gateways 

− 9 FXO Cards supporting up to (36) Analog Admin Lines 
− 3 FXS Cards supporting up to (12) CAMA Trunks 

•  (1) VESTA 9-1-1 Admin Printer  

6.3 System Wide Requirements 
• Onondaga County-wide data collection and reporting services on all 9-1-1 transactions 

Motorola Solutions Response: 

The proposed solution includes Motorola Managed Services. Managed Services consists of Monitoring 
& Response, Patch Management and Virus Protection. 

DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
2.2.b

Packet Pg. 148

A
tt

ac
h

m
en

t:
 O

n
o

n
d

ag
a 

(s
ig

n
ed

 c
o

n
tr

ac
t)

 E
91

1_
V

es
ta

_C
al

l_
S

ys
te

m
_U

p
g

ra
d

e_
M

o
to

ro
la

_S
o

lu
t 

 (
11

10
0 

: 
A

u
th

o
ri

ze
 L

ea
se

 C
o

n
tr

ac
t 

- 
91

1



Onondaga County Emergency Communications April 2, 2021 
Onondaga County Emergency Communications VESTA Call System Upgrades #21-3400-001 

 
 
Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
 

Page 10 

The VESTA 9-1-1 platform provides real time monitoring of its solution elements, both hardware and 
software modules. In the event a failure is detected, the VESTA 9-1-1 platform generates major, minor 
or critical alarm, depending on the severity of the defect. Any observed failure is then indicated on the 
alarm screen of the VESTA 9-1-1 Configurator. Alarms may be reported to Motorola Monitoring and 
Response centers for analysis and action by appropriate technical personnel. 

Network utilization and fault management is provided via the enhanced network monitoring solution, 
offered as part of this proposal. Enhanced Network Monitoring provides advanced monitoring 
capabilities including network performance & availability, historical trending, threshold alerting, up time 
& health reports, KPI’s and SLA compliance metrics. 

• System and component level monitoring, alarming, diagnostics and reporting services.  
Motorola Solutions Response: 

All network, computing, and software elements are continuously monitored by the Network 
Management Servers (NMS). All event and performance metrics are forwarded for analysis 
and aggregation. Analysis includes real-time threshold monitoring and historical trend identification. 

Motorola Solutions utilizes multiple systems to create a full service monitoring solution. Our 
core monitoring tools are located in diverse tier four certified data centers and, through a combination of 
externally sourced technologies and internally developed technologies, integrate with 
our Service Management system to provide a complete monitoring and management capability for the 
contracting Agency network. Motorola Solutions supports both active monitoring and 
passive collection of events from all Network and Functional Elements (NE’s/FEs).  Monitoring will be 
performed at the system and application level.   

Motorola Solutions currently utilizes a combination of NMS, ScienceLogic, RANCID, and products by 
TNT Software to capture anomalies within our solutions. This combination of products will continue to 
evolve as we strive to enhance our offering to our customers. 

The NSOC manages all incidents, including ticket handling, escalations, and notifications. The NSOC is 
staffed with knowledgeable support personnel trained in the VESTA Router service. Our personnel 
have the ability to remotely troubleshoot and resolve issues. Motorola Solutions categorizes incidents 
as Critical, Major, or Minor. 

• The contracting Agency is able to contact the NSOC via a dedicated toll-free number or the 
customer Web Portal in order to report an incident, to inquire on the status of an incident, or 
request a change such as routing modification 

• The NSOC will receive, assess the criticality, and document all requests for service 
• The NSOC will prioritize service requests and implement appropriate engagement processes to 

facilitate resolution and supply a case number for reference  
• The NSOC will provide updates to the contracting Agency management/users on the progress 

and resolution of requests for service 
• The NSOC will engage technical support personnel as necessary to ensure timely problem 

resolution 
• After an initial service issue is called into the Motorola Solutions NSOC for reporting and initial 

troubleshooting: 
− The reported service issue is classified as a Critical, a Major, or a Minor issue. 
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 If the NSOC cannot resolve the service issue, the case is referred to the Motorola 
Solutions Technical Support Specialists for resolution 

 If Technical Support Specialist is unable to resolve the case is referred to the Motorola 
Solutions Technical Support Analyst for resolution with notification sent to the assigned 
Service Manager  

 In the event there is a discrepancy in the perception of the service level agreement 
(SLA) the assigned Service Manager is responsible for reviewing, defining, and 
presenting the findings to all stakeholders. The State will be provided an escalation list if 
they do not agree with the Service Managers assessment. 

In the event of an outage, the designated PSAP personnel will be notified by phone call, email, or SMS 
text message. The notification will be generated at the opening of an Incident thus providing your 
personnel with a Notification of a Critical or High incident within the applicable time requirements. At the 
same time, this event/outage will be available for viewing on the ECM Portal. If a phone call is required, 
any alerts that have a major or High impact will result in notification via a phone call to customer-
defined escalation points, once the NSOC has had the opportunity to triage an incident and properly 
classify and prioritize. 

Customer personnel listed within the Contacts and Notifications chart agree to contacting remote sites 
when there is a service impacting event. Communication will continue on a regular basis until the event 
has been resolved. 

CONTACTS AND NOTIFICATIONS 

SITE CONTACT     PHONE NUMBER 

Main Phone Number for Site       

MOTOROLA  NAME EMAIL PHONE NUMBER 

Critical - System Down 
notification and ERT 

      

High       

Medium       

Low       

CUSTOMER NAME EMAIL PHONE NUMBER 

Critical System Down       

        

        

        

        

High       
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CONTACTS AND NOTIFICATIONS 

        

        

        

        

Medium       

        

        

        

Low       

        

        

        

        
  

• The refresh will include the replacement of all workstations, servers, gateways and switches.  
Motorola Solutions Response: 

As Part of the Hardware Refresh, Motorola Solutions will be replacing all critical Hardware as required 
by the RFP. This includes all new HP EliteDesk Mini Workstations, 22" Monitors, Genovation Keypads, 
Backroom HP System Servers, Mediant 1000 Analog Gateways, and Cisco Network Switches. It is 
important to note, that the Motorola approach will be a virtual migration in which hardware components 
will replaced one at a time which will maintain system service and eliminate the need to perform a hard 
cutover to a new forklifted system. 

• System and component level monitoring, alarming, diagnostics and reporting services  
Motorola Solutions Response: 

Motorola Solutions maintains all software furnished in a reliable operating condition and will incorporate 
the latest fixes and provide minor updates as enhancements to existing functionality to keep the system 
state-of-the-art for the period during which Onondaga County has purchased the Next Generation 
Software Support Program.  

Upgrades to bug fixes, patches and anti-virus updates are included as part of our Support Policy. 
Motorola Solutions software will be defined as: 

• Program Fix (bug fixes, repair), Updates (minor enhancements) and Upgrades (new features 
and functions).  
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Updates are defined as minor product enhancements to an existing product feature and function set. 
Upgrades will include new product features/functions and major enhancements. Motorola Solutions 
provides notification of product updates and/or modifications to its customers via a Product Change 
Notice (PCN), Technical Services Bulletin (TSB), or a New Product Announcement (NPA).  

Customer need is the basis for the software upgrade; Motorola Solutions Service Managers then 
consult with their customers to determine if the update, modification or upgrade needs to be provided to 
the customer. In general, software upgrades are developed as needed by evolving standards, customer 
requirements, and the typical software service pack cycles (approximately two per year). Ongoing 
software bug fixes occur on an irregular basis, they appear only as repair issues are identified, reported 
and repairs made. As such we cannot provide frequency of hot fix management. System upgrades and 
planned maintenance activities do not result in the system being taken out of service at any time. 

• 24/7/365 help desk, trouble ticketing and customer support services  
Motorola Solutions Response: 

The Motorola Solutions System Support Center (SSC) is the central point of contact to report incidents 
and submit requests. Co-located with the Technical Support Center within the Network Security 
Operations Center (NSOC), our SSC provides 24x7x365 availability to assist with your service needs. 

The SSC can be reached via: 

Telephone 844.373.6427 
Email: VestaNSOC@motorolasolutions.com - 24 hour turn around on email 
Emergency Call Management Portal (ECM Portal) – low priority requests only, 24 hour turn around 

• The respondent must provide a service level agreement that includes an on-site response 
guarantee of no more than 2 hours for any issue impacting the county's ability to process 9-1-1 
calls.   

Motorola Solutions Response: 

If the PSAP was unable to process 9-1-1 calls it would be classified as a critical issue and the Motorola 
Solutions Service level target is resolution goal is under 2 hours. 

Our SSC manages reported incidents to closure and information gathered/learned is used to improve 
the knowledge base, increase reliability and reduce response times. Incident prioritization is important 
for SLA response adherence. The priority of an incident is determined by its impact on users and its 
urgency.  All users, including the SSC, NSOC, Onsite Technicians and the County's E9-1-1 Program 
Office and PSAPs can change the impact of the reported incident.  To ensure the integrity of the 
reporting system and the classification of a reported incident the urgency of the incident is determined 
using ITIL compliant process with four severity levels, as described below.  

Response Time – shall be defined as the amount of time expired between the time in which the issue is 
either (a) detected by the NSOC or (b) reported to the NSOC by the Customer to the time that a 
qualified technician is actively troubleshooting the issue. 

Response Time Coverage – Seven (7) days per week, 24 hours per day, 365 days of the year with a 
four (4) hour (maximum) response time to have a technician on-site for Critical or High severity issue 
related hardware, software, network repair/maintenance issues or events. This includes all Holidays. 
When on-site repair may be necessary for Minor Severity issues they will be addressed next business 
day. 
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Reporting Trouble – The SSC number is provided to all PSAPs to report issues for Motorola Solutions 
NGCS provided 9‑1‑1 network and equipment. This improves response times whereas the PSAPs do 
not need to call two different numbers to report an incident. If the issue that was called in cannot be 
resolved through our remote diagnostics by the NSOC, then a technician shall be on-site within the 
above stated response times. The NSOC has a call-answering objective of answering 90% of all 9-1-1 
calls within 20 seconds. 

Incident Time – means the period of time during which the service or any service component suffers an 
Incident. Incident Time shall commence upon either the issue is (a) detected by the NSOC or (b) 
reported to the NSOC by the Customer. Incident Time shall end upon completion of the repair or 
restoration of the service or service component. Incident Time shall not include downtime attributable to 
(a) Force Majeure Conditions; or (b) scheduled preventive maintenance of which the Customer was 
notified and to which it consented in advance. 

For each reported or alert generated Critical or High incident, the SSC will apply a Severity Level 
classification with an assigned target response time where applicable. This classification provides the 
means to manage the appropriate response and engagement process. 
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Severity Description Example Response Notification Resolution 
Goal 

Priority 1 - 
Critical 
 An incident is 
deemed 
Impact 
1/CRITICAL if 
one or 
multiple 
critical 
functions are 
unavailable or 
severely 
degraded 
such that the 
Customers' 
core business 
functions and 
capabilities 
are no longer 
delivered or 
capable. The 
resulting 
critical impact 
to the 
Customers’ 
business is 
such that 
focus and 
resources 
must be 
applied to 
restoration or 
mitigation. 

The Service or 
its critical 
components 
are completely 
inoperative or 
non-functional 

• Inability to route 
calls to the Valid 
Destination 

• Network outage 
preventing 
communications 
with PSAP/Host 
Sites 

• Total service 
failure 

• Loss of ANI / ALI 
(location) to the 
Valid Destination 
for 15 or more 
minutes 

• Poor voice quality 
on all calls 

Within 15 
minutes’ 
notification 
will be 
provided 
  
  
  

Hourly < 2 hours 
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Severity Description Example Response Notification Resolution 
Goal 

Priority 2 - 
High 
An incident is 
deemed HIGH 
if a business 
function is 
unavailable 
and normal 
Customer 
business 
activity is 
impacted or 
degraded, 
and a 
workaround 
may be 
available to 
mitigate the 
effects of the 
service 
impact; 
however 
overall 
efficiency or 
effectiveness 
is degraded. 
This may 
apply to both 
critical and 
non-critical 
functions. 

The Service is 
degraded and 
functioning at a 
limited capacity 
or critical 
functions are 
no longer 
redundant. 

• Intermittent line 
noise or 
interference 
preventing 
understandable 
audio ● 
Intermittent 
service failure 

• Intermittent non-
delivery of ANI/ALI 
(location) 

• 50% loss of IP 
network to the 
PSAP/Host Site 
(ESInet Network 
Connections) 

• Loss of two or 
more Originating 
Service Provider 
ingress call traffic 
for 15 or more 
minutes 

• Intermittent poor 
voice quality 

Within 30 
minutes, 
email 
notification 
will be 
provided to 
the 
designated 
agency 
personnel 
  
1 hour will 
provide 
status 
notification to 
designated 
stakeholders 

Every 2 hours < 4 hours 
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Severity Description Example Response Notification Resolution 
Goal 

Priority 3 - 
Medium 
An incident is 
deemed 
MEDIUM if 
business 
functions are 
available, 
however there 
is a deviation 
from the 
expected or 
agreed upon 
level of 
service or 
other service 
condition not 
aligned with 
the other 
defined 
impact levels. 

A reported 
problem 
disabling 
specific non-
essential 
functions or 
resulting in 
Customer 
inconvenience; 
error condition 
is not critical to 
continuing 
operation 
and/or 
Motorola 
Solutions has 
determined a 
work around 
for the error 
condition. 

• Loss of non-
critical system 
component  

• The failure of a 
device/component 
that only impacts 
a single 
component or 
position 

• Does not cause 
an impact to the 
delivery of 9-1-1 
calls as defined 
under Critical and 
High Severities 

• Legacy PSAP 
Gateway port loss 

• Intermittent poor 
voice quality 

Within 4 
hours 
notification 
will be 
provided 

< 24 hours Daily 
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Severity Description Example Response Notification Resolution 
Goal 

Priority 4 - 
Low 
A Service 
Request is 
deemed LOW 
if the request 
for information 
or set of 
actions 
regarding 
product or 
service 
functionality, 
features and 
capabilities 
that may be 
necessary to 
make the 
product or 
service “fit for 
use” and/or 
“fit for 
purpose” has 
a strict 
deadline that 
encompasses 
multiple 
products or 
services. 

The services 
are impaired 
and some 
functions are 
not operating, 
but the 
impairments 
are considered 
minor or 
cosmetic and 
have only a 
minor impact 
on usability. An 
informational 
request or 
questions of a 
general nature 
concerning the 
overall product 
suite 
functionality. 

• Management 
Information 
Systems / Logging 
report creation 
and formatting 
issues 

• Loss of delivery of 
the CDR and 
provisioning data 
feed 

• Non - Service 
affecting system 
anomalies that 
only occur once 

• Non - Critical User 
Interface errors 

Next 
business day 

Not measured Updates via 
the ECM 
Portal 

6.4 Installation 
Project managers must have documented experience with geo-diverse VESTA 9-1-1 projects. That 
experience must also include experience in Vesta Heads-Up Display and Real Time Control features, 
as well as Text-to-911 integration. 

Motorola Solutions Response: 

Motorola Solutions project managers have years of experience implementing geo-diverse VESTA 9-1-1 
projects. The project team has experience all products within the VESTA suite, including VESTA 
Heads-Up Display and Real Time Control features, as well as Text-to-911 integration. Motorola 
Solutions Field Engineers and other technical staff are certified VESTA technicians and have deployed 
hundreds of VESTA 9-1-1 projects. 
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Field Engineers and other technical staff must be certified Vesta technicians deploying Vesta 9-1-1 
projects. 

Motorola Solutions Response: 

Motorola Solutions project managers have years of experience implementing geo-diverse VESTA 9-1-1 
projects. The project team has experience all products within the VESTA suite, including VESTA 
Heads-Up Display and Real Time Control features, as well as Text-to-911 integration. Motorola 
Solutions Field Engineers and other technical staff are certified VESTA technicians and have deployed 
hundreds of VESTA 9-1-1 projects. 

6.5 Post Installation Support 
Respondents must supply a single point of contact with direct access to the Motorola Solutions 
emergency call handling network security operations center (NSOC) in Temecula, CA, and must have 
an established procedure in place for coordinating on services issues. 

Motorola Solutions Response: 

The NSOC is a 24x7x365 Operations Center staffed with technical resources meeting the 
recommended DoD 8570 Support Certifications, as well as certifications in Cisco, VMware, and 
Microsoft technologies. Motorola Solutions leverages state-of-the art monitoring and infrastructure 
management tools located in geo-diverse certified Tier 4 data centers that are centrally managed from 
our corporate headquarters in Temecula, California. For purposes of business continuity, these 
systems are accessible from any of our secure facilities. Motorola Solutions is available 24x7 and will 
respond to your inquiry, request for status update, submitted change request, or incident report 
communicated via phone call, email, or through the portal. 

The Service Desk can be reached 24/7 to assist with your service needs via: 

• Telephone: 800.MSI.HELP 
• ECM web portal 
• Email: VestaNSOC@MotorolaSolutions.com 
• NOTE: Critical and high priority incidents are not to be reported via email or the 

MyVESTA Services web portal. 
 Services provided by the NSOC include: 

• Monitoring and Response 
• Engagement until the issue is resolved. As the central-point-of-contact, the NSOC owns the 

issue and stays engaged, providing ongoing communication from the time of awareness through 
to issue resolution 

• Dispatch Management 
• Knowledgeable technical resources to receive and classify user requests and 

implement appropriate engagement processes to facilitate resolution 
• Remote analysis to assist in identifying a corrective action plan 
• Engagement of next level management (Service Manager) to ensure timely communications 
• Updates to the PSAPs management/stakeholders for on-going requests for service 
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• NOTE: For critical and high severities, the Service Desk will continue working with your 
personnel to begin troubleshooting. The Service Desk will dispatch technicians for engagement 
on the reported incident if onsite support is needed.  

All network, computing, and software elements are continuously monitored by the Network 
Management Servers (NMS). All event and performance metrics are forwarded for analysis and 
aggregation. Analysis includes real-time threshold monitoring and historical trend identification. 

Motorola Solutions utilizes multiple systems to create a full service monitoring solution. Our core 
monitoring tools are located in diverse tier four certified data centers and, through a combination of 
externally sourced technologies and internally developed technologies, integrate with our Service 
Management system to provide a complete monitoring and management capability for the contracting 
Agency network. Motorola Solutions supports both active monitoring and passive collection of events 
from all Network and Functional Elements (NE’s/FEs).  Monitoring will be performed at the system and 
application level.   

Motorola Solutions currently utilizes a combination of SolarWinds, NMS, ScienceLogic, RANCID, and 
products by TNT Software to capture anomalies within our solutions. This combination of products will 
continue to evolve as we strive to enhance our offering to our customers. 

The NSOC manages all incidents, including ticket handling, escalations, and notifications. The NSOC is 
staffed with knowledgeable support personnel trained in the VESTA Router service. Our personnel 
have the ability to remotely troubleshoot and resolve issues. Motorola Solutions categorizes incidents 
as Critical, Major, or Minor. 

• The contracting Agency is able to contact the NSOC via a dedicated toll-free number or the 
customer Web Portal in order to report an incident, to inquire on the status of an incident, or 
request a change such as routing modification 

• The NSOC will receive, assess the criticality, and document all requests for service 
• The NSOC will prioritize service requests and implement appropriate engagement processes to 

facilitate resolution and supply a case number for reference  
• The NSOC will provide updates to the contracting Agency management/users on the progress 

and resolution of requests for service 
• The NSOC will engage technical support personnel as necessary to ensure timely problem 

resolution 
• After an initial service issue is called into the Motorola Solutions NSOC for reporting and initial 

troubleshooting: 
− The reported service issue is classified as a Critical, a Major, or a Minor issue. 
 If the NSOC cannot resolve the service issue, the case is referred to the Motorola 

Solutions Technical Support Specialists for resolution 
 If Technical Support Specialist is unable to resolve the case is referred to the Motorola 

Solutions Technical Support Analyst for resolution with notification sent to the assigned 
Service Manager  

 In the event there is a discrepancy in the perception of the service level agreement 
(SLA) the assigned Service Manager is responsible for reviewing, defining, and 
presenting the findings to all stakeholders. The State will be provided an escalation list if 
they do not agree with the Service Managers assessment. 
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For each incident reported or for an actionable alarm notification, Motorola Solutions will apply a 
Severity Level classification, which has an assigned target objective time. This classification will provide 
the means to manage the appropriate response and engagement processes identified within Motorola 
Solutions and the State's response and notifications processes. Below outlines the definition of our 
prioritization and notification commitments for critical and major incidents. 

The most common way to receive information quickly is to pick-up the phone and place a call. 
However, securing information is even easier because of the Web Portal. You will have the ability to sit 
at your desk and log in to the Customer Web Portal using your own secure login and password to 
obtain the update you are looking for. In addition, you will be able to gain visibility to the VESTA Router 
service performance. The PSAP’s authorized user(s) have visibility to all reported incidents; generated 
activities, and scheduled events (e.g., change management) thereby providing the PSAP insight into 
each case and its current status. Escalation points and procedures are also available on the portal for 
easy reference. 
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Incident Flow 

 

 
 

Our Support Engineers (in-office and remote) record all of their support activities in the Motorola 
Solutions centralized ITSM Toolset, ServiceNow, (which includes modules for Incident Management, 
Change Management and Problem Management). Every single activity that occurs after the cutover of 
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the system into production is tracked in this system to ensure consistent visibility of all activities either 
remote or onsite.   

Please refer to Table below for Technician response time to sites. 

Severity Levels Response and Resolution Times 

Severity 
Target Response 

Time 
Description Examples Communication 

Interval 

Site 
Dispatch 

(as 
required) 

Critical 
24 x 7 x 365 

Within 15 minutes, 
notification will be 
provided. 
 

System Down  
The inability to receive or 
process 
9-1-1 calls. 

Complete inability 
to route calls to 
primary PSAP(s) 
or to alternate 
route 

Hourly 
Onsite 
within 2 
hours 

High 
24 x 7 x 365 

Within 30 minutes, 
notification will be 
provided.. 

System Degraded  
Degradation of routing, 
system capacity, critical 
functionality or critical 
redundancy 

No location 
information 
Loss of critical 
redundancy 
Loss of multiple 
carriers 
Inability to route 
calls 

Every 2 hours 
Onsite 
within 4 
hours 

Medium and 
Low 
8x5 
Next Business 
Day 
(Excluding 
Holidays) 

Next business day 
Note: All Critical 
and High severities 
will be prioritized 
over any Minor 
issue. 

Product or Device 
Down  
The failure of a 
device/component that 
only impacts 
A single component or 
position 
Does not cause an 
impact to the delivery or 
9-1-1 calls as defined 
under Critical and high 
Severities. 

The loss of non- 
critical 
functionality / not 
–service 
impacting 

Daily 
Next 
business 
day 

 

All customer requests for service, reported issues, change requests, problem management, as well as 
incidents generated from monitoring alerts, are centrally tracked in ServiceNow, our IT Management 
System. Vesta Support Engineers (in-office and remote) record all of their support activities in our 
centralized Service Management System, ServiceNow (which includes modules for Incident 
Management, Change Management and Problem Management). Every single activity that occurs after 
the cutover of the system into production is tracked in this system to ensure consistent visibility of all 
activities either remote or onsite. 
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SeviceNow will notify PSAP, and/or State officials and keep them informed of events/incidents that 
concern them. The notification will include area/agencies impacted, type of Impact, options to mitigate 
the effects of the event or outage, as well as a name, telephone number, ticket or reference number, 
and email address at which the service provider can be reached for follow-up. The system can notify 
identified users by email, SMS text message, or push notification (a text message to a mobile device 
and can ask the user to perform an action). The ServiceNow notification will be generated at the 
opening of an Incident thus providing the Notification of an outage or any required Severity incident 
within the applicable time requirements.  

The Web Portal is the customer’s interface into our Incident Management system. Using the customer 
portal, customers will be able to generate and track trouble cases 24/7. The customer’s will be able to 
view via the portal the current lifecycle status of the software defect and its resolution as part of the 
incident management details. 

We will use the system to track all of the customer’s reported issues including those that transition into 
a software corrective action activity. 

The tool provides multiple capabilities to support auto-generated alarm notifications based on multiple 
thresholds such as the severity of an issue, activity type such as a change authorization request, a pre-
scheduled maintenance activity, threshold breach on a network or component activity. Additionally, we 
can classify specific cases (directed by the contracting Agency PM or other contracting Agency 
authorized customer) for email updates each time the status is updated or state changes; this is 
referred to as enabling the customer to “Follow” the case or change in close to real-time. 

Notifications are provided either via email, SMS, and/or telephone and if requested, a link to the 
associated case or change activity and can be incorporated within the notification for quick and 
effective access by the customer. Additionally, the contracting Agency can login to the customer web 
portal and gain access for a more global view of activity for that contracting Agency customer’s area of 
concern. 

Field service technicians assigned to support the system must be supplied by Vesta 9-1-1 certified field 
service technicians. 

Motorola Solutions Response: 

The technicians designated to maintain the Onondaga County Vesta 9-1-1 systems will be Motorola 
trained and certified. These technicians will be manufacturer trained at our Temecula facility and have 
up-to-date certifications on the latest product set.    

Field service technicians assigned to support the system must be able to respond to the Onondaga 
County’s Primary and Secondary call centers within 30 minutes. 

Motorola Solutions Response: 

Motorola Solutions target response time for critical issues is within 15 minutes and within 30 minutes for 
high severity issues. 

Please refer to Table below for Technician response time to sites. 

Severity Levels Response and Resolution Times 
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Severity 
Target Response 

Time 
Description Examples Communication 

Interval 

Site 
Dispatch 

(as 
required) 

Critical 
24 x 7 x 365 

Within 15 minutes, 
notification will be 
provided. 
 

System Down  
The inability to receive or 
process 
9-1-1 calls. 

Complete 
inability to route 
calls to primary 
PSAP(s) or to 
alternate route 

Hourly Onsite within 
2 hours 

High 
24 x 7 x 365 

Within 30 minutes, 
notification will be 
provided. 

System Degraded  
Degradation of routing, 
system capacity, critical 
functionality or critical 
redundancy 

No location 
information 
Loss of critical 
redundancy 
Loss of multiple 
carriers 
Inability to route 
calls 

Every 2 hours Onsite within 
4 hours 

Medium and 
Low 
8x5 
Next Business 
Day 
(Excluding 
Holidays) 

Next business day 
Note: All Critical 
and High 
severities will be 
prioritized over 
any Minor issue. 

Product or Device 
Down  
The failure of a 
device/component that 
only impacts 
 A single component or 
position 
 Does not cause an 
impact to the delivery or 
9-1-1 calls as defined 
under Critical and high 
Severities. 

The loss of non- 
critical 
functionality / not 
–service 
impacting 

Daily 
Next 
business 
day 

 

All customer requests for service, reported issues, change requests, problem management, as well as 
incidents generated from monitoring alerts, are centrally tracked in ServiceNow, our IT Management 
System. Motorola Solutions Support Engineers (in-office and remote) record all of their support 
activities in our centralized Service Management System, ServiceNow (which includes modules for 
Incident Management, Change Management and Problem Management). Every single activity that 
occurs after the cutover of the system into production is tracked in this system to ensure consistent 
visibility of all activities either remote or onsite. 
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6.6 Personnel 
6.6.1 Project Organization Chart 

 

 

  

Robert Smith
Director Software Services

Adrienne Turner
Senior Project Manager

Johnny Perez
Field Engineering Analyst

Barry Peplinskie
Senior Manager, Project 

Management
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6.6.2 Resumes 
 

Adrienne Turner, PMP - Senior Project Manager 

11 Years 9-1-1 Communications Project Management Experience 

Adrienne Turner has 20 years of experience as a Telecommunications Project Manager with 11 years of 
experience in public safety.  During this time, Adrienne has managed large, complex projects with an emphasis 
on direct customers.  In the role of Senior Project Manager at Motorola Solutions, Adrienne is responsible for 
ensuring that a project flows smoothly from inception to closure. As the single point of contact for a project, her 
excellent communication skills, detailed understanding of technical detail and organizational skills have helped 
ensure successful completion of projects with satisfied customers.   

Current Experience 

Adrienne has provided project management leadership in the delivery of complex, high-priority projects. Recent 
projects include deploying large, multi-site VESTA 9-1-1 systems for: 
• Arlington and Alexandria, VA 
• Hillsborough County, Florida 
• Prince Georges County, MD 
• Las Vegas Metro Police Department 
 

Companies 

• Motorola Solutions (VESTA Solutions, Inc) 
• Airbus DS Communications 
• Carousel Industries 

Education and Certifications 
 

• PMI-Certified Project Management Professional (PMP), Since 2013 
• VESTA 9-1-1 Certified 
• Avaya Certified Associate 
• Telecommunications Project Management Certification 
• TIA Convergent Networks Technologies Certification 
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Johnny Perez  
Field Engineering Analyst 
23 Years of Experience Telecommunications and Public Safety  

Overview: 

Johnny Perez has been with Motorola Solutions since 1998 as part of the Field Engineering team involved in both 
Federal and Public Safety Markets for Motorola Solutions Vesta-9-1-1 platforms. 
 
Johnny brings with him over 20 Plus years’ experience as a Sales, Solutions and Field Engineer. Johnny has provided 
Implementation in the data, VoIP, PBX, and telecom industry focusing on troubleshooting, engineering and network 
operations. 
 
Johnny’s role as a Sr. Field Engineer involved projects in implementation of Next Generation Networks, Small and 
large-scale sites. As well as, Federal JITC Field Engineer installations and/or cutovers. 
 
Key Projects 

• Metro Cities Locations: 

• New York City 
• Greater Harris County 
• City of Dallas 

• General Locations: 

• Around 300 across the Nation and Globe 
• Abu Dhabi - UAE 

• Federal Locations: 

• Spangdahlem AFB_Germany- Federal 
• Yokota Japan AFB - Federal 
• Cheyenne Mountain AFB – Federal 

Companies 

• Motorola Solutions 

• Airbus  

• Plant/CML 

Education 
• Associates degree in Electronic Engineering    
• Motorola Solutions VESTA Solutions 
• Motorola Solutions MIS Solutions 
• Motorola Solutions Mapping Solutions  
• Nortel Networks Meridian1 Installation and Maintenance Certification 
• CompTIA Network+ Certified  
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6.6.3 Subcontractor 
The name and involvement of any subcontractor or subcontractors to be utilized on the project. 

Motorola Solutions Response: 

No subcontractors will be utilized on this project. 

6.7 References 
Please provide the names of current and past accounts of similar size and configuration. Include (a) a 
current, long-term customer, (b) a current customer implemented in the past 18 months. 

Motorola Solutions Response: 

Motorola Solutions has numerous accounts.  Additional references are available upon request.  

Michael Postel 
Communications Systems Director 
Suffolk County Police Department, NY 
Email: Michael.Postel@suffolkcountyny.gov  
Office: (631) 852-6431  
 
Dana Smith 
Commissioner 
Dutchess County DER, NY 
Email: dsmith@dutchessny.gov  
Office: (845) 486-2080  
 
Kelly N. Collins 
IT Director of Administration and 911 Operations 
Office of Deputy CIO for Public Safety | Office of Innovation & Technology 
City of Philadelphia, PA 
Email: Kelly.Collins@phila.gov    
Cell: (215) 906-8976 
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Section 7. Costing Proposal 
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ZEFgH]NM\K

EFGHFH
IJHHFHEPIEE

�UjQ�URQObV
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
EFHIFE

HJHHEH]PIEE
�YQP�QỲY�bPb�E�Y__OYb

�dOf
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
EFHIFE

HJHHEH]PIEE
�YQP�QỲY�bPb�E�Y__OYb

�dOf
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
EFHIFE

HJHHEH]PIEE
�YQP�QỲY�bPb�E�Y__OYb

�dOf
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
EFHIFE

HJHHEH\PIEE
�YQP�QỲY�bPb�]�d̀Q�Y__

OYb�dOf
VYZEgEEIMKH

NMHH[ZEgEEIMK
HZEgHc]M]K

ZEgHc]M]K
EFHIFE

HJHHEH\PIEE
�YQP�QỲY�bPb�]�d̀Q�Y__

OYb�dOf
VYZEgEEIMKH

NMHH[ZEgEEIMK
HZEgHc]M]K

ZEgHc]M]K
EFHIFE

HJHHEH\PIEE
�YQP�QỲY�bPb�]�d̀Q�Y__

OYb�dOf
VYZEgEEIMKH

NMHH[ZEgEEIMK
HZEgHc]M]K

ZEgHc]M]K
EFG\HI

IJHHNH]OPIEE
�SQL�dPL�b̂S�OWXQ

VYZHMHH
NMHH[ZHMH

HZHMHH
ZHMHH

]FFG\HI
IJHEEH]OPIEE

�SQL�WVL�dVỲ�b̂S�OWXQ
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
]FFG\HI

IJHHFH]OPIEE
�YS̀�P̂Ve�b̂S�WVL�d̀�OW

VYZHMHH
NMHH[ZHMH

HZHMHH
ZHMHH

\FG\HI
IJHHGH]OPIEE

�YS̀P̂�P̂Ve�dhd�b̂S�OWX
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
\FHIFH

HJ\cE]]PIEE
�YS̀�P̂Ve�de�dẀ�\hL

VYZ]gN\]MFK
NMHH[ZGgFIFMc

]Z]gKGKMFG
ZGgK]KMNE

E FGHFI
IJHKEHEOPkO

Q�V_̀�dPL�UVQ̂Y�OWX
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
EFHIFH

HJ\c\E]PkO
Q�V_̀�dẀ�\hL

VYZGg]]]M\I
NMHH[ZGg]]]M\

IZNgGFIMHc
ZNgGFIMHc

EHKHHH
JcKHH\OPkO

Q�EJK�dPL�RÒWÒd�OWX
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
EFHIFH

HJ\c\]]PkO
Q�EJK�dPL�RWÒ�dẀ�\hL

VYZKgH]FMGc
NMHH[ZKgH]FMG

cZ\gGFGMH\
Z\gGFGMH\

]FHIFH
HJEGEENPkO

Q�̀VUW�fÔbQ�J�d̀Q
VYZEgGIEMHK

NMHH[Z\gcF]MH
FZEgNF\McF

Z\g\NGMEN
EHKHHH

JcKHHIOPkO
Q�QỲY�YSSVdd�b̂SV_dV

�OWX
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
]HKHHH

JcKHHIPkO
Q�QỲY�YSSVdd�b̂SV_dV

VYZEgNKEM]c
NMHH[Z\g]F]Mc

HZEgcK]MGF
Z\gHFcMcc

\FHIFH
HJ\c\KGPkO

Q�QỲY�YSSVdd�b̂S�dẀ�\
hL

VYZEgcE]McH
NMHH[ZKgc\GMc

HZEgK]EMGc
ZKg]NcM]c

\HKHHH
JHHcccPkO

Q�YL̂Vd�dXb�Sk�UVQ�WbY
hVL

VYZEgFF]McH
NMHH[ZcgNKGMc

HZEgGNIMcc
Zcg\HFMNc

\HKHHH
JH]cENPkO

Q�YL̂Vd�ke�eYLL�\hL
VYZKNEM]c

NMHH[ZEg\F\MG
cZK\\McF

ZEg\HHMG\
]FFGHFH

IJHHGHEOPkO
Q�P̂VeVL�WVL�dVỲ�ÛX�

OWXQ
VYZHMHH

NMHH[ZHMH
HZHMHH

ZHMHH
\HKHHH

JcKHHGOPkO
Q�dOWP�P̂VeVL�b̂S�OWX

VYZHMHH
NMHH[ZHMH

HZHMHH
ZHMHH

EHKHHH
JcKHHGPkO

Q�dOWP�P̂VeVL�b̂S
VYZEg]cHMHH

NMHH[ZEg]cHMH
HZEgEGcMHH

ZEgEGcMHH
KFHIFH

HJ\c\K]PkO
Q�dOWP�P̂VeVL�dẀ�\hL

VYZG]]McH
NMHH[Z]gFIHMH

HZNGIMEc
Z]gGENMNH

EN]HKH
JXFEI]HKdPL�

]O�LYSl�V_k�Qb\FHTXEH
�]M]

VYZNg]]HMHH
NMHH[ZNg]]HMH

HZcgFKNMFH
ZcgFKNMFH

EHKHHH
JHHKKKdPL�

ê_]HEI�d̀Q�Qe_XLQ�]
HE]

VYZEgcIEM]c
NMHH[ZEgcIEM]

cZEgKIcMGF
ZEgKIcMGF

ENKHHH
J\HHKcWLR

SVddRL�K]EH�Qb\FH�XEH
VYZEg]H\MHH

NMHH[ZEg]H\MH
HZEgE\HMF]

ZEgE\HMF]
EHNcHH

JHH]HE]JWR
d̀�LVbYh�LYSl�U_̀�l̂̀

VYZ]E\MGc
NMHH[Z]E\MG

cZ]HHMI\
Z]HHMI\

]NKHHH
J]HHNKkYL

Q�QL̂PV�\HHXf�E]X�dYd�E
Hl

VYZcKFMGc
NMHH[ZEgHIGMc

HZcEcMF\
ZEgH\EMNcDocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
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EFGHFG
GIGGEEJKLM

LNOP�QRN�PSK�SLL
LTUVWVXEV

YXGGZUVWVXE
VUV[GXW\

UV[GXW\
\YEGGG

I\GHYEJ]̂_̀
�LaO_L�bOMO�WG[�K[�cde�e

Q
LTUEfG[JXGG

YXGGZU\fJGFXG
GUHFFXFF

UVfH[[X[J
\G\GGG

IGG\\EcOM
]ecQ�EG�a_QP�aOP

LTUEEYXJ[
YXGGZU\Y[XG

GUEGHXJF
U\VWXEG

\Y\GGG
IGGYGGP̀�b

egM_OMK�hN̂_
LTUYFXW[

YXGGZUJW[XG
GUY\XYV

UJ[FX[G
\YVGGG

IJJEYHVbM_
N�S̀�cO]L�QPNM�aL]�JJOM

LTUJHYXJ[
YXGGZUEfEF[XG

GUJWFX\F
UEfEEVXHG

\FGHFG
GIGGEGJKLM

LNOP�ĉQ_�PSK�SLL
LTUVWVXEV

YXGGZUEf\HJX[
JUV[GXW\

UEf\GJXHW
VYVGGJ

I[[G[VbM_
N�aL]�[[OM�hâ

LTUEfYHWX[G
YXGGZU[fGHJX[

GUEf[H[XY[
U\fWFYXH[

VYVGGJ
I[[G[JbM_

N�Q̀N̂�Nda�[[OM
LTUV\[XGG

YXGGZUEfGV[XG
GUVJ\XVG

UHWJXHG
VY\GGG

IGG[GEhN̂_
�cTaa�bM_�bM_N�aP]�aK

LTUEYWX[G
YXGGZU[GJX[

GUE[WX\[
U\WJXV[

VG\GGG
IEVV[HPha�

]̀�bdb�VS_�hâ
LTUWX[G

YXGGZUJJX[
GUWXG[

UJEXE[
EYEGGG

I\GHYEJ]̂_̀
�LaO_L�bOMO�WG[�K[�cde�e

Q
LTUEfG[JXGG

YXGGZUEfG[JXG
GUHFFXFF

UHFFXFF
EG\GGG

IGG\\EcOM
]ecQ�EG�a_QP�aOP

LTUEEYXJ[
YXGGZUEEYXJ

[UEGHXJF
UEGHXJF

EFGHFG
GIGGEGJKLM

LNOP�ĉQ_�PSK�SLL
LTUVWVXEV

YXGGZUVWVXE
VUV[GXW\

UV[GXW\
EhTIbK

]IRQQaIbKLeI
]OR�aOP�bOK�QiQ

LTUGXGG
YXGGZUGXG

GUGXGG
UGXGG

JFQ̀IGT
]IRQbaIbRT]

R�ba_̀�QLT_�aOP�MSLL
LTUGXGG

YXGGZUGXG
GUGXGG

UGXGG
JFQQIGT

]IRQQaIViQ̀_
�RT]R�ViN

LTU[fJY[XYW
YXGGZUE\Wf\VFXW

YU\fH\HXWV
UEVFf[HJX\V

JFFWVGH
HIGG[GJgRHEE

�ONN�aOP�g̀K]
LTUGXGG

YXGGZUGXG
GUGXGG

UGXGG
JFFGHFG

GIV[EEJRHEE
�ONN�Qc�Q̀_�ViN

LTUW\HXJ[
YXGGZUJGfHWHXG

GUWG\XVG
UEHfWJGXJY

JFYEGGG
I\GHYEJ]̂_̀

�LaO_L�bOMO�WG[�K[�cde�e
Q

LTUEfG[JXGG
YXGGZUJHf\[YXG

GUHFFXFF
UJWfYFFXY\

JFG\GGG
IGG\\EcOM

]ecQ�EG�a_QP�aOP
LTUEEYXJ[

YXGGZUVfJ[[XG
GUEGHXJF

UVfG[HXWG
JFYVGGG

IJJEYHVbM_
N�S̀�cO]L�QPNM�aL]�JJOM

LTUJHYXJ[
YXGGZUFfJH[XG

GUJWFX\F
UWfWHWXVG

JFY\GGW
I[GGJJL̂ì

T]�J\ÎLi�gQh�Pha�J[S_
LTUE[[XGG

YXGGZU\fV\GXG
GUE\[XWG

U\fGWHXYG
JFFGHFG

GIV[EGHRHEE
�OcQ�PSK

LTUJHFX[E
YXGGZUFfV[FXJ

FUJFGXYG
UWfF[YXWF

JFFGHFG
GIV[EGFRHEE

�OcQ�Q_K�SLL
LTU\\WXWY

YXGGZUEJf[VWXJ
FU\JGXFH

UEEfWF[XG\
EFWGFH

GIGW[GEP̀N
dQiQ̀NL̀�bL]OT�ObTKL

LTUGXGG
YXGGZUGXG

GUGXGG
UGXGG

EY\G\G
IYGGJGǸM

_N�gQhdL_jLNML_�hdc�a
k

LTU\HJX[G
YXGGZU\HJX[

GU\YJXH[
U\YJXH[

VGVFGG
IGVGYGSONL

cTaa�YGL
LTUWEJX[G

YXGGZUJfEVWX[
GUYYHXW[

UJfGGHXJ[
VGVFGG

IGVGYVcTN
N�SONLcTaa�YGL�ViN

LTU[HYXJ[
YXGGZUEfWFFXW

[U[YGX\F
UEfYFEX\V

VFGHFG
GIGGJGER̀M

�PSK�QRPQ
LTUJHFX[E

YXGGZUFH[X[
VUJFGXYG

UF\EXFG
VFGHFG

GIGGJGGPSK
�M_ĉ�]LROPL

LTUEHFX[E
YXGGZU[H[X[

VUEFYXYG
U[[HXFG

JG\GGG
IJHYYYIlQcO_

Pj�JHYGIl�mPha�\FÌeN_
LTUVfFYVXW[

YXGGZUWfWJWX[
GUVfYVEXHV

UWfJYVXF[
JG\GGG

IJHYFVcTN
N�JHYGIl�\F̀�J\lW�ViN

LTUJfWFJXGH
YXGGZU[f[Y\XE

FUJfYE[XEY
U[fJVGXVV

FG\GGG
IGGEJHbL]

�EGGGh�PjTQQOQ�hM]a
LTUJfJHVXW[

YXGGZUEFfV[GXG
GUJfE[YXEV

UEWfJ\HXGG
EFWGFH

GIW\HGERHEE
�bÊh�SONbcTNL

LTUGXGG
YXGGZUGXG

GUGXGG
UGXGG

FG\GGG
IGGEFFQc�Q̀

_�bEGGG�KT_LcTi�ViN
LTUEfV\VXJF

YXGGZUEGfW\YXJ
\UEfJYJXYF

UEGfEGEX\W
VVG\GGG

IGGEEYbL]
�EGGG�SleIaQ�hM]a

LTU\VJX[G
YXGGZUE\fJWJX[

GU\GYX[[
UEVf\EYXE[

EGG\GGG
IGGEEHbL]

�EGGG�SlQIe�hM]a
LTU\E[XGG

YXGGZU\fE[GXG
GUVHGXEG

UVfHGEXGGDocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
2.2.b

Packet Pg. 173

A
tt

ac
h

m
en

t:
 O

n
o

n
d

ag
a 

(s
ig

n
ed

 c
o

n
tr

ac
t)

 E
91

1_
V

es
ta

_C
al

l_
S

ys
te

m
_U

p
g

ra
d

e_
M

o
to

ro
la

_S
o

lu
t 

 (
11

10
0 

: 
A

u
th

o
ri

ze
 L

ea
se

 C
o

n
tr

ac
t 

- 
91

1



�����������	�
���
�
����
������������
�����


������������
���
���
����������� �!�"��

�
#$#$%&'&�(#)$*+,�+#-

.-/0)
/1*�2#-�3-#3#1&45�678

9:;<<9<<8
%/*&=4/%�4=$/�=*/>�3-=(

=$'�9�1/(*=#$�?@A@8�9�3-
#B/(*�3-=(=$'

0)&$*=*+3&-*�
$)>C/-%/1

(-=3*=#$
)D>>1-3�/&

%=1(#)$*4=1*
�3-=(/�*#*&4#22/-�3

-=(/�/&#22/-�*#*&
4

EFGFFF
HIJKLKMNOM

P�QNRFESHIK�TSQSJUSIV
VSWGREXKY

RXFFZWGREXK
YWGLLXY[

WGLLXY[
YRYFFF

HFFKRKO\Q�]
MN�ÎEE�ST_QI�TMKY

VSWE[X̀Y
RXFFZWaLX̀

YWÈXRL
W[[XEL

EFGFFF
HFFEYaMNOM

P�QNEYaS�[H_bIQ�TSQS]S
JQ

VSWG[YXFF
RXFFZWG[YXF

FWGYYXaF
WGYYXaF

K[̀LFE
FHFFKFKc\_�_U

d�N\]�VdU�c_eT
VSWFXFF

RXFFZWFXF
FWFXFF

WFXFF
KFGFFF

HER[R̀R[R̀
\�_UdfST_QI�O\Q

VSWKaGXFL
RXFFZWY[[XF

RWK̀RXLa
WYYKX̀[

KFGFFF
HFER[YR[Yg

�OVh�VP_�ibT
VSWEaLX̀Y

RXFFZWL[̀XY
FWE[KXEL

WLRGXKY
K[Fa[F

FHEFKFE\_�_U
d�]je�jVV�_VI�_Ud

VSẀGXRL
RXFFZWEGaXK

RẀFXEY
WEGFXLF

GREFFF
HGFaREKTOQ

_�VN\QV�i\d\�̀FY�eY�kfb
�bJ

VSWElFYKXFF
RXFFZWGlKF[XF

FWa[[X[[
WLlaYYXYK

GFGFFF
HFFGGEk\d

TbkJ�EF�NQJ]�N\]
VSWEERXKY

RXFFZWGRYXF
FWEFaXK[

WGL̀XEF
GRLFFF

HKKERaLidQ
I�j_�k\TV�J]Id�NVT�KK\d

VSWKaRXKY
RXFFZWElE[YXF

FWK̀[XG[
WElEELXaF

G[YLFF
GHFFGFEJSi

�VPQ�J_OI�O\Q
VSWKEFXFF

RXFFZW[GFXF
FWEàXGF

Ẁ[aXRF
GRYFFF

HFFEKG]MN�
_SQ]U�EYjQ

VSWÈXYF
RXFFZẀFXF

FWERXGY
WRYX[F

GRGFF̀
HYFFKKOVh_

ST�KGHOVh�cJM�]MN�KYjQ
VSWEYYXFF

RXFFZWRKFXF
FWEGYX̀F

WY[KX[F
R[̀LFa

aHFEEFKcmaEE
�]TI�_VI�JVSQ�N\]�c_eT

VSWFXFF
RXFFZWFXF

FWFXFF
WFXFF

R_SHiJ
eHSJJNHimHSd

NhQ�JQT�JVSQ�N\]�i\e
VSWFXFF

RXFFZWFXF
FWFXFF

WFXFF
RJSHiJ

eHSNJNHLhJ_Q�
mHSdNhQ�JQT�LhI

VSWG[aXYY
RXFFZWKlaL̀XL

FWGRFXE[
WKl̀REXFR

EFGFFF
HKaRLaHPJk\Q

]U�KaRFHP�_bVn]MN�KGH_
VSWKlàFXFF

RXFFZWKlàFXF
FWKl̀aEX[F

WKl̀aEX[F
EFGFFF

HKaRa[kSI
I�KaRFHP�_bV�KG_�dMT�Lh

I
VSWElF̀EXRG

RXFFZWElF̀EXR
GWElFF̀XLG

WElFF̀XLG
K[̀LFa

aHFEEFKcmaEE
�]TI�_VI�JVSQ�N\]�c_eT

VSWFXFF
RXFFZWFXF

FWFXFF
WFXFF

K[̀LFa
aHFF[FKcmaEE

�S]Q�m\Vk�N\]�_VI�JQ�c_
VSWFXFF

RXFFZWFXF
FWFXFF

WFXFF
K[̀F[F

aHFF̀FEcmUc
T�m\VkVI�_VI�JVSQ�i\e�

c_eT
VSWFXFF

RXFFZWFXF
FWFXFF

WFXFF
K_JHFS

THmJiNHimST
m�iNQ_�JVSQ�N\]�djVV

VSWFXFF
RXFFZWFXF

FWFXFF
WFXFF

KJJHFS
THmJJNHLhJ_Q

�mSTm�LhI
VSWYlKRYXR̀

RXFFZWEFlYLEXL
GWGlaGaX̀L

Wal[aaXGR
K[̀LFa

aHFFYFKcmaEE
�\II�N\]�c_eT

VSWFXFF
RXFFZWFXF

FWFXFF
WFXFF

K[Fa[F
FHLYEEKmaEE

�\II�Jk�J_Q�LhI
VSẀGaXKY

RXFFZWElGa[XY
FẀFGXLF

WElGF[XYa
KREFYF

He[EaRFYHYhNS_Q
b_�oMbbOEY�eR�kfb�bJ�

p�kSII�YhI
VSWLlFG[X̀Y

RXFFZWRlFàXY
FWKl[RYX[L

WYl̀LEXRY
KFGFFF

HFFGGEk\d
TbkJ�EF�NQJ]�N\]

VSWEERXKY
RXFFZWKLKXY

FWEFaXK[
WKE[XYY

KRYFFF
HFFKRLTb]

O�JQSQ\bd�QUcdTVIMbNQ
�O\Q

VSWRLKXYF
RXFFZWElKRYXF

FWYaGXYY
WElE[aXEF

KRGFKE
HEFFKYOhMT

fibcJV�MdTN
VSWYYXFF

RXFFZWEEFXF
FWYEX̀F

WEFLXGF
KRYFFF

HFFKGa]MN�
_SQ]U�MNcV�JdSeNVJJ�Y

FjQ
VSWÈXFF

RXFFZWLGXF
FWEYXa[

WLEXaR
KRLFFF

HKKERaLidQ
I�j_�k\TV�J]Id�NVT�KK\d

VSWKaRXKY
RXFFZWYaKXY

FWK̀[XG[
WYYRXaY

KRGFF̀
HYFFKKOVh_

ST�KGHOVh�cJM�]MN�KYjQ
VSWEYYXFF

RXFFZWLEFXF
FWEGYX̀F

WKaEXGF
K[Fa[F

FHLYEFamaEE
�\kJ�]je

VSWKa[XYE
RXFFZWYàXF

KWK[FXRF
WYREXKF

K[Fa[F
FHLYEF[maEE

�\kJ�JQe�jVV
VSWGG̀X̀R

RXFFZW[aYXY
KWGKFX[a

W[GEX̀a
K_SHiJ

eHSJJNHimHSd
NhQ�JQT�JVSQ�N\]�i\e

VSWFXFF
RXFFZWFXF

FWFXFF
WFXFF

KJSHiJ
eHSNJNHLhJ_Q�

mHSdNhQ�JQT�LhI
VSWG[aXYY

RXFFZWàaXE
FWGRFXE[

WaKFXLY
E[̀LLa

aHFFEFLXYcmHSd
NhQ�LXY�Tb]fiVT�c_eT

VSWFXFF
RXFFZWFXF

FWFXFF
WFXFFDocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
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EFGHHI
EJKKLKEMNJOP

QRS�TSU�QVW�MXYU
ZO[K\KK

]\KK̂[K\K
K[K\KK

[K\KK
HFGHHI

EJKKHKEMNJOP
QRS�MTZ_�QVW�MXYU

ZO[K\KK
]\KK̂[K\K

K[K\KK
[K\KK

F̀XOJaTY
JOTTQJaNJOPQ

RS�TSU�TZOS�QVW�aVY
ZO[K\KK

]\KK̂[K\K
K[K\KK

[K\KK
F̀TOJaTY

JOQTQJHRTXS�NJ
OPQRS�TSU�HR_

ZO[bFI\LL
]\KK̂[EHcGKG\b

K[b]K\EF
[ÈcFFb\I]

EFGHHI
EJKKIKEMNJOP

QRS�OUN�_XS�XdY�QVW�MXY
U

ZO[K\KK
]\KK̂[K\K

K[K\KK
[K\KK

E]̀KbK
JYFEÌKbTN_�̀

M�_OWd�ZPe�UQHFKfYEK�̀
\̀

ZO[]c̀̀K\KK
]\KK̂[]c̀̀K\K

K[LcFb]\FK
[LcFb]\FK

]]bKKK
J̀KK]beO_

U�U_VNZ�HKKYg�ÈY�TOT�E
Kd

ZO[LbF\GL
]\KK̂[Hc̀Ì\L

K[LEL\FH
[HcKIb\IL

b]bKKW
JbKKbbFYg�

_Oa�YEK
ZO[HIK\KK

]\KK̂[EcL]K\K
K[H]]\]K

[Ecb]]\bK
E]̀KHH

J̀YgbSKbTN_�
POT�FSg

ZO[̀cK]G\KK
]\KK̂[̀cK]G\K

K[EcIb̀\IF
[EcIb̀\IF

E KbKKK
JKKbbbTN_�

hVP̀KEI�TSU�UhPY_U�̀
KÈ

ZO[EcLIE\̀L
]\KK̂[EcLIE\̀

L[EcbIL\GF
[EcbIL\GF

EKbKKK
JKKHEITiQ�̀

KEb�WOQ�_MP�Zag�QVW
ZO[EHG\LK

]\KK̂[EHG\L
K[ÈI\̀L

[ÈI\̀L
EKbKKK

JKKHb]TiQ�̀
KEb�TN_�_MP�Zag�QVW

ZO[LcHHb\HH
]\KK̂[LcHHb\H

H[LcKEb\̀G
[LcKEb\̀G

EKbKKK
JKKbH]X_ZT

ZPSZPTZ�SVaZ�WQVZPS�L\
E

ZO[]F\GL
]\KK̂[]F\G

L[]b\]H
[]b\]H

EFKIFK
KJKEbE]aVT�

TN_�WjY
ZO[Gb]\̀G

]\KK̂[Gb]\̀
G[GKE\bI

[GKE\bI
HKbKKK

JKKHIFak_
�TN_�OYZPS�QVW

ZO[GHb\HH
]\KK̂[̀c̀K̀\I

I[]IK\̀G
[̀cKGK\FE

HFKIFK
KJE]H]Hak_

�Xa�ON�TN_�T_NW�HR_
ZO[LcL̀L\HG

]\KK̂[E]cLG]\E
E[LcEIH\FL

[ELcLFE\Lb
bKKbKKK

JKKHIIak_
�hdTS�OYZPS�QVW

ZO[̀Eb\IH
]\KK̂[FcLIG\̀

K[̀K̀\KH
[FcKFE\HG

bKFKIFK
KJE]HGIak_

�Xa�ON�hdTS�T_NW�HR_
ZO[̀c̀b]\̀G

]\KK̂[FIcFLK\F
K[̀cEEE\bI

[FbcbLI\GL
K̀KbKKKJK

KbKKak_�P
ZShl_dfVX�OYZPS�QVW

ZO[EEG\IE
]\KK̂[̀cHLF\̀

K[EEK\Fb
[̀c̀E]\GE

K̀FKIFKK
JE]HbLak_�V

X�UZNVWZ�T_NW�HR_
ZO[EcbGG\]E

]\KK̂[̀IcLL̀\̀
K[EcHFF\IL

[̀GcGGI\KG
EKbKKK

JKKÈGJTXaZU
�EKKKg�WeOTTVT�TXO_Z

ZO[̀c̀IH\GL
]\KK̂[̀c̀IH\G

L[̀cEL]\EH
[̀cEL]\EH

LKbKKK
JKKEE]aZU

�EKKK�jmlJQT�gPUQ
ZO[bH̀\LK

]\KK̂[̀cE]̀\L
K[bK]\LL

[̀cKH̀\GL
LKbKKK

JKKEEIaZU
�EKKK�jmTJl�gPUQ

ZO[bEL\KK
]\KK̂[̀cKGL\K

K[HIK\EK
[EcILK\LK

EKbKKK
J̀I]]]JmThVS

We�̀I]KJm�nWgQ�bFJXl_S
ZO[HcF]H\GL

]\KK̂[HcF]H\G
L[Hc]HE\IH

[Hc]HE\IH
EKbKKK

J̀I]IKhO_
_�̀I]KJm�bFX�PgU�LR_

ZO[̀cHbK\HK
]\KK̂[̀cHbK\H

K[̀cEII\FF
[̀cEII\FF

b]bKKW
J̀KKHKeO_

U�U_VNZ�̀L]Yg�TOSO�TTU
ZO[̀II\KK

]\KK̂[EcEI]\K
K[̀FE\K]

[EcÈb\̀b
HKbKKK

JKE]̀KhO_
_�̀bmG�UQHFKYEK�LR_

ZO[FcH̀L\HG
]\KK̂[̀bcIG]\E

E[GcF̀L\FL
[̀HcbGG\Lb

HFKbKKK
JKELIbhO_

_�PgU�]KKfGKL�ỲfYHfYb
fYL�LR_

ZO[EGE\]b
]\KK̂[]cL̀\̀H̀

[E]E\Hb[]cEH
K\IF

IKFKIFK
KJEGKK]JTaTjVZQ

U�ZPYJZmX_ZTT�TaT
ZO[EKF\I]

]\KK̂[IcFK]\b
K[EK̀\b̀

[Ic̀EF\K̀
bHFKIFK

KJLEKKGJTaTTaT
�Wll_UVPOSVlP

MP[EEE\Ib
]\KK̂[bcFEH\b̀

[EKL\̀̀[bcL̀
b\]E

H̀FKIFK
KJEGKK]jVZQ

U�ZPYJZmX_ZTT
ZO[EKF\I]

]\KK̂[HcbF]\G̀
[EK̀\b̀[Hc̀G

G\L̀
EWlQUV

PTSOQQWlQ
U�VPTSOQQ

TVSZ[bKcKIb\FE
K\KK̂[bKcKIb\F

E[bKcKIb\FE
[bKcKIb\FE

EXalP
TVSZXa�l

PTVSZ
TVSZ[b]cLHK\KK

K\KK̂[b]cLHK\K
K[b]cLHK\KK

[b]cLHK\KK
EZPYVP

ZZ_VPYZPYV
PZZ_VPY

TVSZ[H]cKKK\KK
K\KK̂[H]cKKK\K

K[H]cKKK\KK
[H]cKKK\KK

EaOVPS
T_NWHRaOVP

S�TZ_NVWZ�HR_
ZO[GLKcKKK\KK

K\KK̂[GLKcKKK\K
K[GLKcKKK\KK

[GLKcKKK\KK
EFGKFI

IJKEKb_G\]MNIEE
�_G\]�UlWfaZU�MXY

ZO[K\KK
]\KK̂[K\K

K[K\KK
[K\KK

EFGHKI
IJKHKK̀MNIEE

�WOU�VPSj�QVW�MXYU
ZO[K\KK

]\KK̂[K\K
K[K\KK

[K\KKDocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
2.2.b
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EFGHIH
EJKLLLJMKJNOJKL

�POQ�LM�LRS�TUKL�MVR
VWXNYZEYH[NF

\[II]XNYZEYH[N
FXNNZ\̂Y[\F

XNNZ\̂Y[\F
NIYIII

J\FII_OJPO
Q�TWP̀a�Pbc�HdQ

VWXHG_[GI
\[II]X_EG[I

IXHH\[IG
X\_N[EI

E_F_HÎ
IJEEEINÔEE

�L̀a�V̀e�eRK
VWXI[II

\[II]XI[I
IXI[II

XI[II
EFÎFE

IJIIEINÔEE
�WKO�KWcW�LOL�E�WUUfWL

�PfT
VWXI[II

\[II]XI[I
IXI[II

XI[II
EFÎFE

IJIIEINÔEE
�WKO�KWcW�LOL�E�WUUfWL

�PfT
VWXI[II

\[II]XI[I
IXI[II

XI[II
EFÎFE

IJIIEINÔEE
�WKO�KWcW�LOL�E�WUUfWL

�PfT
VWXI[II

\[II]XI[I
IXI[II

XI[II
EFÎFE

IJIIEIHÔEE
�WKO�KWcW�LOL�N�PcK�WUU

fWL�PfT
VWXEZEÊ[YI

\[II]XEZEÊ[Y
IXEZIGN[NY

XEZIGN[NY
EFÎFE

IJIIEIHÔEE
�WKO�KWcW�LOL�N�PcK�WUU

fWL�PfT
VWXEZEÊ[YI

\[II]XEZEÊ[Y
IXEZIGN[NY

XEZIGN[NY
E FÎFE

IJIIEIHÔEE
�WKO�KWcW�LOL�N�PcK�WUU

fWL�PfT
VWXEZEÊ[YI

\[II]XEZEÊ[Y
IXEZIGN[NY

XEZIGN[NY
EF_HÎ

ĴII\INfÔEE�
aKQ�POQ�L̀a�fbMK

VWXI[II
\[II]XI[I

IXI[II
XI[II

E_F_HÎ
ĴIEEINfÔEE�

aKQ�bVQ�PVWc�L̀a�fbMK
VWXI[II

\[II]XI[I
IXI[II

XI[II
E_F_HÎ

ĴIIFINfÔEE�
Wac�ÒVS�L̀a�bVQ�Pc�fb

VWXI[II
\[II]XI[I

IXI[II
XI[II

EF_HÎ
ĴII_INfÔEE�

Wac̀O�ÒVS�PdP�L̀a�fbM
VWXI[II

\[II]XI[I
IXI[II

XI[II
EFÎFI

IJHGENNÔEE
�Wac�ÒVS�PS�Pbc�HdQ

VWXNZ\HN[FY
\[II]XNZ\HN[F

YXNZY_Y[F_
XNZY_Y[F_

NFÎFI
IJE_EE\Ogf

K�cVeb�Tf̀LK�J�PcK
VWXEZ_̂E[IY

\[II]XHZGFN[I
FXEZ\FH[GF

XHZH\_[E\
EIYIII

JGYIÎfOgf
K�KWcW�WaaVPP�L̀aVUPV

�fbM
VWXI[II

\[II]XI[I
IXI[II

XI[II
EIYIII

JGYIÎOgf
K�KWcW�WaaVPP�L̀aVUPV

VWXEZ\YE[NG
\[II]XEZ\YE[N

GXEZGYN[_F
XEZGYN[_F

NFÎFI
IJHGHY_Ogf

K�KWcW�WaaVPP�L̀a�Pbc�H
dQ

VWXEZGEN[GI
\[II]XHZING[I

IXEZYNE[_G
XNZFYH[GI

NIYIII
JIIGGGOgf

K�WQ̀VP�PML�ag�eVK�bLW
dVQ

VWXEZFFN[GI
\[II]XHZ_\G[I

IXEZ_\̂[GG
XHZGĤ[EI

NIYIII
JINGE\Ogf

K�WQ̀VP�gS�SWQQ�HdQ
VWXY\E[NG

\[II]X̂NN[G
IXYHH[GF

XF\_[EG
E_F_IFÎ

JII_IEfOgfK
�ÒVSVQ�bVQ�PVWc�èM�f

bMK
VWXI[II

\[II]XI[I
IXI[II

XI[II
EIYIII

JGYII_fOgf
K�PfbO�ÒVSVQ�L̀a�fbM

VWXI[II
\[II]XI[I

IXI[II
XI[II

EFÎFI
IJHGHYNOgf

K�PfbO�ÒVSVQ�Pbc�HdQ
VWX_NN[GI

\[II]X_NN[G
IX\_̂[EG

X\_̂[EG
E\EIII

JYÎ\ENKhc
b�VL̀cV�èÙ�_IG�MG�SiR

�RP
VWXEZIGN[II

\[II]XEZIGN[I
IX̂FF[FF

X̂FF[FF
EIYIII

JIIYYES̀U
KRSP�EI�LcPa�L̀a

VWXEE\[NG
\[II]XEE\[N

GXEÎ[NF
XEÎ[NF

E\YIII
JII\IIba�e

RfUc̀UM�TQhc
VWX\F[_G

\[II]X\F[_
GX\Y[\H

X\Y[\H
E\HIII

JNNE\̂HeUc
Q�jb�S̀KV�PaQU�LVK�NǸU

VWXN̂\[NG
\[II]XN̂\[N

GXN_F[YF
XN_F[YF

EFÎFI
IJIIEINMVU

VQ̀a�ShPc�ajM�jVV
VWXH_H[EH

\[II]XH_H[E
HXHGI[_Y

XHGI[_Y
N\HIIN

JGGIGHeUc
Q�LVK�GG̀U�TLh

VWXEZ\̂_[GI
\[II]XHZĤG[I

IXEZĜG[\G
XHZÊE[HI

N\HIIN
JGGIGNeUc

Q�PbhQ�QiL�GG̀U
VWXHYG[II

\[II]X\̂I[I
IXHNY[HI

X\YF[\I
N\YIII

JIIGIETQhc
�SWLL�eUc�eUcQ�LaK�LM

VWXE\_[GI
\[II]XHHG[I

IXEG_[YG
XHEY[̂I

NIYIII
JEHHĜaTL�

Kb�eie�Hjc�TLh
VWX_[GI

\[II]XEG[I
IX_[IG

XEY[EI
ETWJeM

KJOPPLJeMVRJ
K̀O�L̀a�èM�PdP

VWXI[II
\[II]XI[I

IXI[II
XI[II

E_bPJIW
KJOPeLJeOWK

O�eLcb�PVWc�L̀a�UjVV
VWXI[II

\[II]XI[I
IXI[II

XI[II
E_PPJIW

KJOPPLJHdPbc
�OWKO�HdQ

VWXGZN\G[\_
\[II]XF̂ZGE\[Ĥ

XYẐŶ[_HXFYZE
YG[YE

E_F_HÎ
ĴIIGINfÔEE�̀

QQ�L̀a�fbMK
VWXI[II

\[II]XI[I
IXI[II

XI[II
E_FÎFI

IJHGEENÔEE
�̀QQ�PS�Pbc�HdQ

VWX_Ŷ[NG
\[II]XENZ_H_[N

GX_IY[HI
XEEẐ_H[INDocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
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EFGEHHH
IJHKGELMNO

P�QRSOQ�TSUS�FHV�WV�XYZ
�Z[

Q\]ÊHVL_HH
G_HH̀]EF̂aaJ_H

H]Kaa_aa
]EĜaEH_KG

EFHJHHH
IHHJJEXSU

MZX[�EH�RO[b�RSb
Q\]EEG_LV

G_HH̀]ÊKFG_L
V]EHK_La

]ÊaVF_Ga
EFGcHHH

ILLEGKcTUO
d�eP�XSMQ�[bdU�RQM�LLSU

Q\]LKG_LV
G_HH̀]V̂HcG_L

V]LFa_Ja
]ĴFcJ_Ha

EF GJHHF
IVHHLLNQfP

\M�LJINQf�g[h�bhR�LVeO
Q\]EVV_HH

G_HH̀]L̂GcV_H
H]EJV_FH

]L̂JFG_KH
EFaHKaH

HIcVEHKiKEE
�SX[�beW

Q\]LKa_VE
G_HH̀]V̂HFJ_G

F]LaH_GH
]ĴFFH_EK

EFaHKaH
HIcVEHaiKEE

�SX[�[OW�eQQ
Q\]JJF_FG

G_HH̀]F̂GEE_K
L]JLH_aK

]F̂EVV_LH
EaFHaK

HIHFVHEbPd
Y[f[PdQP�TQMS\�ST\WQ

Q\]H_HH
G_HH̀]H_H

H]H_HH
]H_HH

EGJHJH
IGHHLHPdU

Od�g[hYQOjQdUQO�hYX�R
k

Q\]JKL_VH
G_HH̀]JKL_V

H]JGL_KV
]JGL_KV

c HcaHH
IHcHGHeSdQ

X\RR�GHQ
Q\]FEL_VH

G_HH̀]L̂EcF_V
H]GGK_FV

]L̂HHK_LV
cHcaHH

IHcHGcX\d
d�eSdQX\RR�GHQ�cfd

Q\]VKG_LV
G_HH̀]ÊFaa_F

V]VGH_Ja
]ÊGaE_Jc

caHKaH
HIHHLHEiPU

�beW�[ib[
Q\]LKa_VE

G_HH̀]aKV_V
c]LaH_GH

]aJE_aH
caHKaH

HIHHLHHbeW
�UOXN�MQiSbQ

Q\]EKa_VE
G_HH̀]VKV_V

c]EaG_GH
]VVK_aH

LHJHHH
ILKGGGIl[XSO

bj�LKGHIl�mbhR�JaIPZdO
Q\]ĉaGc_FV

G_HH̀]F̂FLF_V
H]ĉGcE_Kc

]F̂LGc_aV
LHJHHH

ILKGacX\d
d�LKGHIl�JaP�LJlF�cfd

Q\]L̂FaL_HK
G_HH̀]V̂VGJ_E

a]L̂GEV_EG
]V̂LcH_cc

cHJHHH
IHHELKTQM

�EHHHh�bj\[[S[�hUMR
Q\]L̂LKc_FV

G_HH̀]ĜaaE_L
V]L̂EVG_Ec

]ĜJGa_ca
EaFHaK

HIFJKHEiKEE
�TENh�eSdTX\dQ

Q\]H_HH
G_HH̀]H_H

H]H_HH
]H_HH

cHJHHH
IHHEaa[X�[

PO�TEHHH�W\OQX\f�cfd
Q\]ÊcJc_La

G_HH̀]ĴHLK_a
J]ÊLGL_Ga

]ĉFaa_HV
KHJHHH

IHHEEGTQM
�EHHH�elZIR[�hUMR

Q\]JcL_VH
G_HH̀]ĉaKL_V

H]JHG_VV
]ĉGVa_KV

cHJHHH
IHHEEKTQM

�EHHH�el[IZ�hUMR
Q\]JEV_HH

G_HH̀]ÊLJV_H
H]cKH_EH

]ÊEFH_cH
EHJHHH

Id[LcLhRNh
l�ORGHE\IdL�M\O\[j\dQ

Q\]JGE_LV
G_HH̀]JGE_L

V]Jcc_Va
]Jcc_Va

VGVHHH
IHHLGLNSO�b

hR�dkEE�\MPOd�MhLV
Q\]Ea_FV

G_HH̀]Kc_F
V]EF_Gc

]aa_Ec
EHJHHH

IHHEVKhRNh
l�OREVK\�aIPZdO�M\O\b\

[O
Q\]JaV_HH

G_HH̀]JaV_H
H]JVV_KH

]JVV_KH
EGcHHK

IEKLaHcTUO
d�d\bN�NfhM�NiT�EKSU

Q\]ÊJKa_FV
G_HH̀]ÊJKa_F

V]ÊJHa_ac
]ÊJHa_ac

caFcHE
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[T\YǸ]ON
M]JJ_\OOJ]̂

K\ŶI]Ô
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[T\Ò]̂̀Y
M]JJ_\MfaNO]J̀

\OJO]Ĵ\MfOM
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N̂KK̀]ZgKbK̂K

K]JPN̂ZP
]ZgKJL̂NK

JORRMKU
cMQRRdMZ[RXY

�QUcQ�Z[S
\U]Zgb_L̂Na

N̂KK̀]PPgJOb̂N
L]ZgOPN̂ZP

]PZgb_ĴJN
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]ZgKPĴJL
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Onondaga County Emergency Communications April 2, 2021 
Onondaga County Emergency Communications VESTA Call System Upgrades #21-3400-001 

 
 
Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
 

Page 31 

Section 8. Sustainability Solutions and 
Practices 
Environment 
Motorola Solutions is working to be part of the solution to climate change and to reduce the 
environmental footprint of our products, operations, and supply chain. 

We approach this in several ways — improving the environmental profile of our products, running our 
operations in a safe and energy-efficient manner, and helping our customers to be greener when they 
use our products. 

The following long-term objectives reflect our ideals and provide a vision of how we intend to contribute 
to sustainable development: 

• Product stewardship: Evaluate and improve environmental attributes and safety of new 
products. 

• Zero waste: Minimize waste generation and reuse or recycle all waste materials. 
• Benign emissions: Eliminate from manufacturing sites all emissions that adversely impact the 

environment. 
• Closed loop: Promote the use of recycled materials to conserve natural resources. 
• Green energy: Use energy in highly efficient ways at sites, and increase use of renewable 

energy. 
• Zero occupational injuries and illnesses: Create a workplace free of occupational injuries and 

illnesses. 
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Onondaga County Emergency Communications April 2, 2021 
Onondaga County Emergency Communications VESTA Call System Upgrades #21-3400-001 

 
 
Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
 

Page 32 

Section 9. Clarifications 
9.1 Bankruptcy and/or Lawsuits 
Motorola Solutions, Inc. ("Motorola Solutions") is a public company. Motorola Solutions and its 
subsidiaries have been a party to many civil lawsuits in the past ten (10) years. However, Motorola 
Solutions discloses all material litigation in its Annual and Quarterly reports filed with the United States 
Securities and Exchange Commission. The Annual Report on Form 10-K, as filed with the SEC for the 
fiscal year ended December 31, 2020, and any subsequent Quarterly Reports on Form 10-Q, contain a 
description of litigation considered to be material in accordance with the public disclosure requirements 
of the SEC. Because the Annual Report and Quarterly Reports contain only such litigation, as is 
material for public disclosure under SEC rules, it may not list all litigation with which Motorola Solutions 
or its subsidiaries are presently involved. Our Annual Report on Form 10-K and Quarterly Reports on 
Form 10-Q can be found at www.sec.gov or on our website, 

 https://investors.motorolasolutions.com/earnings-sec-filings/QuarterlyResults/default.aspx.  

Additionally, to the best of its information and belief, Motorola Solutions does not have any bankruptcy 
filings affecting Motorola Solutions in the last ten (10) years. 

9.2 VESTA Call System Upgrade Purchase 
Clarifications 
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Onondaga County Executive Department, Division of Purchase (“County”) 
Request for Proposal VESTA Call System Upgrades 

RFP #21-3400-001 (“RFP”) 
Bid Designation: Public 

 

Vesta Call System Upgrade Purchase ‐ CLARIFICATIONS 
 

Motorola Solutions, Inc. (“Motorola Solutions”) is offering a Vesta Call System upgrade project (“Project”) as a 
capital expenditure purchase / sale of goods and related services. For the Project offering, Motorola Solutions proposes 
the terms and conditions of the enclosed Communications System and Services Agreement (“CSSA”), including applicable 
Addenda, attached hereto and incorporated herein as Exhibit A, along with the clarifications in the table below applicable 
to the Project sale in response to the RFP.  

 
Section/ 

Subsection # 

[Section Name] 

  

Section 6.1 Motorola Solutions proposes to clarify the general indemnification provision to bind risk and provide 

favorable pricing to the County. Motorola Solutions proposes to modify Section 6.1 (Defense, 

Indemnification, and Hold Harmless) as follows: 

 

6.1. DEFENSE, INDEMNIFICATION, AND HOLD HARMLESS 
To the fullest extent permitted by law, Contractor agrees to indemnify, defend and hold harmless 
County, and County’s agents and employees or any of them from and against suits, claims, actions, 
liabilities, damages, professional fees, including attorney’s fees, costs, court costs, expenses, 
disbursements or claims of any kind or nature, including by reason of statute or operation of law, for 
injury to or death of any person or damage to tangible any property (including loss of use thereof) 
to the extent arising out of or in connection with the performance of the Agreement and alleged to 
be caused in whole or in part by (i) the culpable negligent acts or omissions of the Contractor, it’s 
subcontractors or suppliers, anyone directly or indirectly employed by them or anyone for whose 
acts they may be liable, or (ii) the negligent breakage or malfunctioning of any tools, supplies, 
scaffolding or other equipment used by or furnished to Contractor, it’s subcontractors or suppliers, 
anyone directly or indirectly employed by them or anyone for whose acts they may be liable. 

 
This indemnification shall apply regardless of whether or not such claim, damage, loss or expense is 
caused in part by a party indemnified hereunder. This provision shall not be construed to require the 
Contractor to indemnify any indemnitee for the negligence of the indemnitee to the extent such 
negligence proximately caused the damages complained of. Such obligation shall not be construed 
to   negate, abridge, or reduce other rights or obligations of indemnity which would otherwise exist. 

  

Section 6.2 Motorola Solutions proposes to clarify the insurance provision to bind risk and provide more favorable 

pricing to the County. Motorola Solutions proposes to modify Section 6.2  (Insurance) as follows: 

 

6.2 Insurance 
6.2.1. Liability Insurance 
Contractor shall obtain, from an insurer authorized by a license in force pursuant to the insurance 
law of the state of New York to do an insurance business in the state of New York and having an 
A.M. Best Company, Inc. financial strength rating of A- or better and an A. M. Best Company, Inc. 
financial size category of XV, personal injury liability insurance, as personal injury liability insurance 
is defined by New York State’s Insurance Law § 1113 (a) (13), and property damage liability 
insurance, as property damage liability insurance is defined by New York State’s Insurance Law § 
1113 (a) (14), covering and applying to legal liability of the insured for damages, and to loss, damage, 
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or expense incident to a claim of such liability, arising out of the death or injury of any person or out 
of injury to the economic interests of any person as the result of negligence in the rendering expert, 
fiduciary, or professional service or out of the loss or destruction of or damage to property, that 
occurs in the performance of, or in connection with, or collateral to, this agreement. 
6.2.2. Contractor shall obtain the personal injury liability insurance and the property damage liability 
insurance by insurance contract or contracts, as insurance contract is defined by New York State’s 
Insurance Law § 1101 (a) (1), specified and described in this agreement. Each insurance contract 
shall name Contractor as the insured in its declarations. Each insurance contract, except a 
professional liability insurance contract and workers compensation, shall be endorsed by the insurer 
to name, make, and add include County as additional insured so as to obligate the insurer to provide 
the personal injury liability insurance and property damage liability insurance covering and applying 
to the legal liability of County for damages, as to the legal liability of the insured for damages, and 
covering and applying to the loss, damage, or expense incident to a claim of the legal liability of 
County for damages, as to loss, damage, or expense incident to a claim of the legal liability of the 
insured for damages. Each insurance contract, except a professional liability insurance contract, shall 
be endorsed by the insurer to obligate the insurer to provide the personal injury liability insurance 
and property damage liability insurance to County, as primary to, and not seek contribution from, 
any other insurance available to County by any other insurance contract naming County as the 
insured. Each insurance contract shall be endorsed by the insurer to obligate the insurer to 
Contractor shall give County written notice of any termination or substantive change of the 
insurance contract, at least 30 days before the termination or substantive change, by the insurer’s 
delivering the notice to County’s Department of Law, John H. Mulroy Civic Center, 421 Montgomery 
Street, Syracuse, NY 13202. Each insurance contract shall be approved and accepted by County. 
6.2.3. Contractor shall obtain these insurance contracts: 

6.2.3.1. Commercial general liability insurance contract that shall obligate the insurer to provide 

personal injury liability insurance and property damage liability insurance, covering and applying 

to the legal liability of the insured for damages, and to the loss, damage, or expense incident to a 

claim of the legal liability of the insured for damages, however arising, in an minimum amount 

$21 million for each occurrence of, and in an minimum amount of $32 million for any aggregate 

of occurrences of, death or injury of any person, or injury to the economic interests of any 

person, or loss or destruction of, or damage to, property, in each policy period, and be in effect 

continuously from the day of the making of this agreement through the day which is at least 

three years after the day of the latest to happen of complete performance, final payment, 

expiration of any period of warranty, or expiration of any period for correction of work, in the 

performance of, or in connection with, or collateral to, this agreement. 

6.2.3.2. Automobile liability insurance contract that shall obligate the insurer to provide personal 

injury liability insurance and property damage liability insurance, covering and applying to the 

legal liability of the insured for damages, and to the loss, damage, or expense incident to a claim 

of the legal liability of the insured for damages, arising out of the ownership, maintenance, or use 

of any motor vehicle, as motor vehicle is defined by New York State’s Vehicle and Traffic Law § 

125, in an minimum amount of $21 million for each occurrence of death or injury of any person, 

or injury to the economic interests of any person, or loss or destruction of, or damage to, 

property, in each policy period, and be in effect continuously from the day of the making of this 

agreement through the day which is after the day of the latest to happen of complete 

performance, final payment, expiration of any period of warranty, or expiration of any period for 

correction of work, in the performance of, or in connection with, or collateral to, this agreement. 

6.2.3.3. Umbrella liability insurance contract that obligates the insurer to provide personal injury 
liability insurance and property damage liability insurance, in excess of that personal injury 
liability insurance and property damage liability insurance provided by any commercial general 
liability insurance contract, automobile liability insurance contract, and professional liability 
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insurance contract required by this agreement, in a minimum amount of $1 million for each 
occurrence of death or injury of any person, or injury to the economic interests of any person, 
or loss or destruction of, or damage to, property, in each policy period, and be in effect 
continuously from the day of the making of this agreement through the day which is at least 
three years after the day of the latest to happen of complete performance, final payment, 
expiration of any period of warranty, or expiration of any period for correction of work, in the 
performance of, or in connection with, or collateral to, this agreement. 
6.2.3.4. Professional liability errors and omissions insurance contract that shall obligate the 
insurer to provide personal injury liability insurance and property damage liability insurance 
covering and applying to the legal liability of the insured for damages, and to the loss, damage, or 
expense incident to a claim of the legal liability of the insured for damages, arising out of the 
insured’s business, trade, occupation, or practice of a profession for which a license is required by 
a governmental authority of the state of New York, in an minimum amount of $2 million for each 
claims occurrence of, and in an minimum amount of $4 million for any aggregate of occurrences 
claims of, death or injury of any person, or injury to the economic interests of any person, or loss 
or destruction of, or damage to, property death or injury of any person, or injury to the economic 
interests of any person, or loss or destruction of, or damage to, property, in each policy period, 
and be in effect continuously from the day of the making of this agreement through the day 
which is at least three years after the day of the latest to happen of complete performance, final 
payment, expiration of any period of warranty, or expiration of any period for correction of work, 
in the performance of, or in connection with, or collateral to, this agreement. 
6.2.3.5. Contractor shall deliver to County’s Department of Law, before this agreement may be 
made or performed, and from time to time as is reasonable at policy renewal during term of 
contract, as evidence that Contractor has obtained the insurance as required by this agreement, 
both an Acord 25 form certificate of insurance approved for use by New York’s superintendent of 
insurance which identifies the insurance contracts obtained by Contractor and copies of the 
declarations of each insurance contract referred to in the form certificate of insurance. At the 
request of County, Contractor shall deliver to County’s Department of Law a copy of any 
insurance contract required by this agreement. 

6.2.4. WORKERS’ COMPENSATION AND DISABILITY BENEFITS 
6.2.4.1. This agreement shall be void and of no effect unless Contractor and other person or 
entity making or performing this agreement shall secure compensation for the benefit of, and 
keep insured during the life of this agreement, the employees engaged thereon, in compliance 
with the provisions of the New York State workers' compensation law. 
6.2.4.2. Contractor shall show, before this agreement may be made or performed, and at all 
times during the life of this agreement, that Contractor, and other person or entity performing 
this agreement, is in compliance with the provisions of the New York State workers’ 
compensation law, by Contractor’s delivering to County’s Department of Law that New York 
State Workers’ Compensation Board (Board) form or State Insurance Fund (Fund) form 
described in one of the following subparagraphs numbered 1, 2, 3, or 4, and that Board form 
described in one of the following subparagraphs numbered 5, 6, or 7: 
6.2.4.2.1. 1. Board form C-105.2 (Fund form U-26.3, if the insurer is the State Insurance Fund), 
subscribed by the insurer, showing that Contractor, and other person or entity making or 
performing this agreement, has secured compensation, as workers’ compensation insurance, for 
the benefit of all employees, in compliance with the provisions of the New York State workers’ 
compensation law. 
6.2.4.2.2. 2. Board form SI-12, completed by Board’s self-insurance office and approved by 
Board’s secretary, showing that Contractor, and other person or entity making or performing this 
agreement, has secured compensation, as Board approved workers’ compensation self-
insurance, for the benefit of all employees, in compliance with the provisions of the New York 
State workers’ compensation law. 
6.2.4.2.3. 3. Board form GSI-105.2, completed by the group self-insurance administrator, showing 
that Contractor, and other person or entity making or performing this agreement, has secured 
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compensation, by being a participant in a workers’ compensation group self- insurance plan, for 
the benefit of all employees, in compliance with the provisions of the New York State workers’ 
compensation law. 
6.2.4.2.4. 4. Board form CE-200 bearing an exemption certificate number issued by Board, 
showing that Contractor, and other person or entity making or performing this agreement or the 
Work is not required to secure compensation for the benefit of all employees, in compliance with 
the provisions of the New York State workers’ compensation law. 
6.2.4.2.5. 5. Board form DB-120.1, subscribed by the insurer, showing that Contractor, and other 
person or entity making or performing this agreement has secured the payment of disability 
benefits, as disability benefits insurance, for the benefit of all employees, in compliance with the 
provisions of the New York State workers’ compensation law. 
6.2.4.2.6. 6. Board form DB-155, completed by Board’s self-insurance office and approved by 
Board, showing that Contractor, and other person or entity making or performing this 
agreement, has secured disability benefits, as Board approved disability benefits self- insurance, 
for the benefit of all employees, in compliance with the provisions of the New York State 
workers’ compensation law. 
6.2.4.2.7. 7. Board form CE-200 bearing an exemption certificate number issued by Board, 
showing that Contractor, and other person or entity making or performing this agreement is not 
required to secure disability benefits for the benefit of all employees, in compliance with the 
provisions of the New York State workers’ compensation law. 

  

  

 ADDITIONAL OFFEROR PROVISIONS 

  

 Motorola Solutions proposes the following limitation of liability provision to bind risk and provide 
favorable price to County: 
 
Except for personal injury, death or damage to tangible property, Motorola's total liability, whether for 
breach of contract, warranty, negligence, strict liability in tort, indemnification, or otherwise, will be 
limited to the direct damages recoverable under law, but not to exceed the price of the Equipment, 
Software, or services with respect to which losses or damages are claimed.  ALTHOUGH THE PARTIES 
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL 

NOT BE LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, 
REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL 

DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE 

EQUIPMENT OR SOFTWARE, OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS 

AGREEMENT.  This limitation of liability provision survives the expiration or termination of the 
Agreement and applies notwithstanding any contrary provision.   

  

Additional 
Terms and 
Conditions 
 

Motorola Solutions respectfully proposes the terms and conditions of the enclosed Communications 
System and Services Agreement (“CSSA”), including applicable Addenda, attached hereto and 
incorporated herein as Exhibit A, with the foregoing clarifications provided in the RFP. 
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Onondaga County Executive Department, Division of Purchase 
Request for Proposal VESTA Call System Upgrades 

RFP #21-3400-001 
Exhibit A 

Communications System and Services Agreement 
  
Motorola Solutions, Inc. (“Motorola”) and _______________________________________ (“Customer”) enter into this 
“Agreement,” pursuant to which Customer will purchase and Motorola will sell the System and Services, as described below.  
Motorola and Customer may be referred to individually as a “Party” and collectively as the “Parties.”   For good and valuable 
consideration, the Parties agree as follows: 
  
Section 1 ATTACHMENTS 
  
1.1. EXHIBITS. The Exhibits listed below are exhibits related to the System sale and implementation. These Exhibits 
are incorporated into and made a part of this Agreement.   
Exhibit A     “Motorola Software License Agreement” 
Exhibit B     “Payment” 
Exhibit C     Technical and Implementation Documents 

C-1 “System Description” dated _______________ 
C-2 “Pricing Summary & Equipment List” dated _______________ 
C-3    “Implementation Statement of Work” dated _______________ 
C-4    “Acceptance Test Plan” or “ATP” dated _______________ 
C-5    “Performance Schedule” dated _______________ 

Exhibit D “System Acceptance Certificate” 
 
1.2. ADDENDUM (ADDENDA).  Customer may elect to purchase professional or subscription services in addition to the 
System and related services. Any such services will be governed by the terms in the main body of the Agreement and an 
applicable Addendum containing terms specific to such service. Such Addenda will be labeled with the name of the service 
being purchased. 
 
1.3 ORDER OF PRECEDENCE. In interpreting this Agreement and resolving any ambiguities: 1) the main body of this 
Agreement takes precedence over the exhibits (unless otherwise specified in an exhibit),  and any inconsistency between 
Exhibits A through D will be resolved in their listed order, and 2) The applicable service Addendum will take precedence over 
the main body of the Agreement and the Exhibits.  
 
Section 2 DEFINITIONS 
  
Capitalized terms used in this Agreement have the following meanings: 
  
“Acceptance Tests” means those tests described in the Acceptance Test Plan. 
 
“Addendum (Addenda)” is the title of the document(s) containing a specific set of terms and conditions applicable to a 
particular service or other offering beyond the Communication System and System implementation services. The terms in the 
Addendum are applicable only to the specific service or offering described therein.  
 
“Administrative User Credentials” means an account that has total access over the operating system, files, end user 
accounts and passwords at either the System level or box level.  Customer’s personnel with access to the Administrative 
User Credentials may be referred to as the Administrative User. 
  
“Beneficial Use” means when Customer first uses the System or a Subsystem for operational purposes (excluding training 
or testing). 
  
“Confidential Information” means all information consistent with the fulfillment of this Agreement that is (i) disclosed under 
this Agreement in oral, written, graphic, machine recognizable, and/or sample form, being clearly designated, labeled or 
marked as confidential or its equivalent or (ii) obtained by examination, testing or analysis of any hardware, software or any 
component part thereof provided by discloser to recipient. The nature and existence of this Agreement are considered 
Confidential Information. Confidential Information that is disclosed orally must be identified as confidential at the time of 
disclosure and confirmed by the discloser by submitting a written document to the recipient within thirty (30) days after such 
disclosure. The written document must contain a summary of the Confidential Information disclosed with enough specificity 
for identification purpose and must be labeled or marked as confidential or its equivalent. 
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“Contract Price” means the price for the System and implementation Services, excluding applicable sales or similar taxes 
and freight charges. Further, unless otherwise stated in Exhibit B, “Payment” or the pricing pages of the proposal, recurring 
fees for maintenance, SUA,  or subscription services are not included in the Contract Price.   
 
“Deliverables” means all written information (such as reports, specifications, designs, plans, drawings, analytics, Solution 
Data, or other technical or business information) that Motorola prepares for Customer in the performance of the Services and 
is obligated to provide to Customer under this Agreement.  The Deliverables, if any, are more fully described in the Statement 
of Work. 
  
“Derivative Proprietary Materials” means derivatives of the Proprietary Materials that Motorola may from time to time, 
including during the course of providing the Services, develop and/or use and/or to which Motorola provides Customer 
access. 
 
“Effective Date” means that date upon which the last Party executes this Agreement.  
  
“Equipment” means the hardware components of the Solution that Customer purchases from Motorola under this 
Agreement.  Equipment that is part of the System is described in the Equipment List.  
 
 “Feedback” means comments or information, in oral or written form, given to Motorola by Customer in connection with or 
relating to Equipment or Services, during the term of this Agreement. 
 
“Force Majeure”  means an event, circumstance, or act that is beyond a Party’s reasonable control, such as an act of God, 
an act of the public enemy, an act of a government entity, strikes, other labor disturbances, supplier performance, hurricanes, 
earthquakes, fires, floods, epidemics, embargoes, war, riots, or any other similar cause.  
  
“Motorola Software” means software that Motorola or its affiliated companies owns.  
  
“Non-Motorola Software” means software that a party other than Motorola or its affiliated companies owns. 
  
“Open Source Software” (also called “freeware” or “shareware”) means software with either freely obtainable source code, 
license for modification, or permission for free distribution.  
  
“Proprietary Materials” means certain software tools and/or other technical materials, including, but not limited to, data, 
modules, components, designs, utilities, subsets, objects, program listings, models, methodologies, programs, systems, 
analysis frameworks, leading practices and specifications which Motorola has developed prior to, or independently from, the 
provision of the Services and/or which Motorola licenses from third parties. 
 
“Proprietary Rights” means the patents, patent applications, inventions, copyrights, trade secrets, trademarks, trade 
names, mask works, know-how, and other intellectual property rights in and to the Equipment and Software, including those 
created or produced by Motorola under this Agreement and any corrections, bug fixes, enhancements, updates or 
modifications to or derivative works from the Software whether made by Motorola or another party. 
 
“Services” means system implementation, maintenance, support, subscription, or other professional services provided 
under this Agreement, which may be further described in the applicable Addendum and/or SOW. 
  
“Software” (i) means proprietary software in object code format, and adaptations, translations, de-compilations, 
disassemblies, emulations, or derivative works of such software; (ii) means any modifications, enhancements, new versions 
and new releases of the software provided by Motorola; and (iii) may contain one or more items of software owned by a third 
party supplier.  The term "Software" does not include any third party software provided under separate license or third party 
software not licensable under the terms of this Agreement. 
 
“Software License Agreement” means the Motorola Software License Agreement (Exhibit A). 
 
“Software Support Policy” (“SwSP”) means the policy set forth at 
https://www.motorolasolutions.com/content/dam/msi/secure/services/software_policy.pdf describing the specific 
technical support that will be provided to Customers under the Warranty Period and during any paid maintenance support 
period for Motorola Software.  This policy may be modified from time to time at Motorola’s discretion. 
 
“Solution” means the combination of the System(s) and Services provided by Motorola under this Agreement. 
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“Solution Data” means Customer data that is transformed, altered, processed, aggregated, correlated or operated on by 
Motorola, its vendors or other data sources and data that has been manipulated or retrieved using Motorola know-how to 
produce value-added content to data consumers, including customers or citizens which is made available to Customer with 
the Solution and Services. 
  
“Specifications” means the functionality and performance requirements that are described in the Technical and 
Implementation Documents.  
 
“SUA” or “SUA II” means Motorola’s Software Upgrade Agreement program.  
 
“Subsystem” means a major part of the System that performs specific functions or operations.  Subsystems are described 
in the Technical and Implementation Documents. 
  
“System” means the Equipment, including incidental hardware and materials, Software, and design, installation and 
implementation services that are combined together into an integrated system; the System(s) is (are) described in the 
Technical and Implementation Documents.   
  
“System Acceptance” means the Acceptance Tests have been successfully completed. 
“System Data” means data created by, in connection with or in relation to Equipment or the performance of Services under 
this Agreement.  
  
“Warranty Period” for System Hardware, Software, or services related to system implementation means one (1) year from 
the date of System Acceptance or Beneficial Use, whichever occurs first. Unless otherwise stated in the applicable 
Addendum, Warranty Period for other Services means ninety (90) days from performance of the Service. 
  
Section 3 SCOPE OF AGREEMENT AND TERM 
  
3.1.    SCOPE OF WORK.  Motorola will provide, install and test the System(s), and perform its other contractual 
responsibilities to provide the Solution, all in accordance with this Agreement.  Customer will perform its contractual 
responsibilities in accordance with this Agreement. 
  
3.2.    CHANGE ORDERS.  Either Party may request changes within the general scope of this Agreement.  If a requested 
change causes an increase or decrease in the cost or time required to perform this Agreement, the Parties will agree to an 
equitable adjustment of the Contract Price or applicable subscription fees, Performance Schedule, or both, and will reflect the 
adjustment in a change order or Addendum.  Neither Party is obligated to perform requested changes unless both Parties 
execute a written change order. 
  
3.3.    TERM.  Unless terminated in accordance with other provisions of this Agreement or extended by mutual agreement 
of the Parties, the term of this Agreement begins on the Effective Date and continues until the date of Final Project 
Acceptance or expiration of the Warranty Period, or completion of the Services, whichever occurs last.  The term and the 
effective date of recurring Services will be set forth in the applicable Addendum. 
          
3.4.    ADDITIONAL EQUIPMENT OR SOFTWARE.  For three (3) years after the expiration date of the Agreement, 
Customer may order additional Equipment or Software, if it is then available.  Each purchase order must refer to this 
Agreement, the expiration date of the Agreement, and must specify the pricing and delivery terms.  The Parties agree that, 
notwithstanding expiration of the Agreement, the applicable provisions of this Agreement (except for pricing, delivery, 
passage of title and risk of loss to Equipment, warranty commencement, and payment terms) will govern the purchase and 
sale of the additional Equipment or Software.  Additional or contrary terms in the purchase order will be inapplicable, unless 
signed by both parties. Title and risk of loss to additional Equipment will pass at shipment, warranty will commence upon 
delivery, and payment is due within thirty (30) days after the invoice date.  Motorola will send Customer an invoice as the 
additional Equipment is shipped or Software is licensed.  Alternatively, Customer may register with and place orders through 
Motorola Online (“MOL”), and this Agreement will be the “Underlying Agreement” for those MOL transactions rather than the 
MOL On-Line Terms and Conditions of Sale.  MOL registration and other information may be found at 
https://businessonline.motorolasolutions.com and the MOL telephone number is (800) 814-0601.   
 
3.5.    MOTOROLA SOFTWARE.  Any Motorola Software, including subsequent releases, is licensed to Customer solely in 
accordance with the Software License Agreement.  Customer hereby accepts and agrees to abide by all of the terms and 
restrictions of the Software License Agreement. 
  
3.6.    NON-MOTOROLA SOFTWARE.  Any Non-Motorola Software is licensed to Customer in accordance with the 
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standard license, terms, and restrictions of the copyright owner on the Effective Date unless the copyright owner has granted 
to Motorola the right to sublicense the Non-Motorola Software pursuant to the Software License Agreement, in which case it 
applies and the copyright owner will have all of Licensor’s rights and protections under the Software License Agreement.  
Motorola makes no representations or warranties of any kind regarding Non-Motorola Software.  Non-Motorola Software may 
include Open Source Software.   
  
3.7.    SUBSTITUTIONS.  At no additional cost to Customer, Motorola may substitute any Equipment, Software, or services 
to be provided by Motorola, if the substitute meets or exceeds the Specifications and is of equivalent or better quality to the 
Customer.  Any substitution will be reflected in a change order. 
  
3.8.    OPTIONAL EQUIPMENT OR SOFTWARE.  This paragraph applies only if a “Priced Options” exhibit is shown in 
Section 1, or if the parties amend this Agreement to add a Priced Options exhibit.  During the term of the option as stated in 
the Priced Options exhibit (or if no term is stated, then for one (1) year after the Effective Date), Customer has the right and 
option to purchase the equipment, software, and related services that are described in the Priced Options exhibit.  Customer 
may exercise this option by giving written notice to Seller which must designate what equipment, software, and related 
services Customer is selecting (including quantities, if applicable).  To the extent they apply, the terms and conditions of this 
Agreement will govern the transaction; however, the parties acknowledge that certain provisions must be agreed upon, and 
they agree to negotiate those in good faith promptly after Customer delivers the option exercise notice.  Examples of 
provisions that may need to be negotiated are: specific lists of deliverables, statements of work, acceptance test plans, 
delivery and implementation schedules, payment terms, maintenance and support provisions, additions to or modifications of 
the Software License Agreement, hosting terms, and modifications to the acceptance and warranty provisions. 
  
Section 4 SERVICES 
 
4.1. If Customer desires and Motorola agrees to continue Services beyond the Term, Customer’s issuance and 
Motorola’s acceptance of a purchase order for Services will serve as an automatic extension of the Agreement for purposes 
of the continuing Services. Only the terms and conditions applicable to the performance of Services will apply to the 
extended Agreement.   
 
4.2.  During the Warranty Period, in addition to warranty services, Motorola will provide maintenance Services for the 
Equipment and support for the Motorola Software pursuant to the applicable maintenance and support Statements of Work.  
Support for the Motorola Software will be in accordance with Motorola's established Software Support Policy.  Copies of the 
SwSP can be found at https://www.motorolasolutions.com/content/dam/msi/secure/services/software_policy.pdf and 
will be sent by mail, email or fax to Customer upon written request. Maintenance Services and support during the Warranty 
Period are included in the Contract Price. Unless already included in the Contract Price,  if Customer wishes to purchase 1) 
additional maintenance or software support services during the Warranty Period; or 2) continue or expand maintenance, 
software support, installation, and/or SUA services after the Warranty Period, Motorola will provide the description of and 
pricing for such services in a separate proposal document.   Unless otherwise agreed by the parties in writing, the terms and 
conditions in this Agreement applicable to maintenance, support, installation, and/or SUA Services, will be included in the 
Maintenance and Support Addendum, SUA Addendum, the applicable Statements of Work, and the proposal, (if applicable). 
These collective terms will govern the provision of such Services.   
 
To obtain any such additional Services, Customer will issue a purchase order referring to this Agreement and the separate 
proposal document.  Omission of reference to this Agreement in Customer’s purchase order will not affect the applicability of 
this Agreement. Motorola’s proposal may include a cover page entitled “Service Agreement” or “Installation Agreement”, as 
applicable, and other attachments. These cover pages and other attachments are incorporated into this Agreement by this 
reference  
 
4.3. PROFESSIONAL AND SUBSCRIPTION SERVICES.  If Customer purchases professional or subscription Services 
as part of the Solution, additional or different terms specific to such Service will be included in the applicable Addendum and 
will apply to those Services.  Customer may purchase additional professional or subscription services by issuing a purchase 
order referencing this Agreement and Motorola’s proposal for such additional services.  
 
 
4.4. Any information in the form of specifications, drawings, reprints, technical information or otherwise furnished to 
Customer in providing Services under this Agreement or Motorola data viewed, accessed, will remain Motorola’s property, 
will be deemed proprietary, Confidential Information. This Confidential Information will be promptly returned at Motorola's 
request.   
 
4.5. TOOLS.  All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for 
the purpose of providing Services under this Agreement will be and remain the sole property of Motorola.  Customer will 
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safeguard all such property while it is in Customer’s custody or control, be liable for any loss or damage to this property, and 
return it to Motorola upon request.  This property will be held by Customer for Motorola’s use without charge and may be 
removed from Customer’s premises by Motorola at any time without restriction.  Upon termination of the contract for any 
reason, Customer shall return to Motorola all equipment delivered to Customer.   

4.6. COVENANT NOT TO EMPLOY.  During the term of this Agreement and continuing for a period of two (2) years 
thereafter, Customer will not hire, engage on contract, solicit the employment of, or recommend employment to any third 
party of any employee of Motorola or its subcontractors without the prior written authorization of Motorola.  This provision 
applies only to those employees of Motorola or its subcontractors who are responsible for rendering Services under this 
Agreement.  If this provision is found to be overly broad under applicable law, it will be modified as necessary to conform to 
applicable law. 
 
4.7. CUSTOMER OBLIGATIONS.  If the applicable Statement of Work or Addendum contains assumptions that affect the 
Services or Deliverables, Customer will verify that they are accurate and complete.  Any information that Customer provides 
to Motorola concerning the Services or Deliverables will be accurate and complete in all material respects.   Customer will 
make timely decisions and obtain any required management approvals that are reasonably necessary for Motorola to 
perform the Services and its other duties under this Agreement.  Unless the Statement of Work states the contrary, Motorola 
may rely upon and is not required to evaluate, confirm, reject, modify, or provide advice concerning any assumptions and 
Customer-provided information, decisions and approvals described in this paragraph.   
 
4.8. ASSUMPTIONS.  If any assumptions or conditions contained in this Agreement, applicable Addenda or Statements 
of Work prove to be incorrect or if Customer’s obligations are not performed, Motorola’s ability to perform under this 
Agreement may be impacted and changes to the Contract Price, subscription fees, project schedule, Deliverables, or other 
changes may be necessary. 
 
 
4.9. NON-PRECLUSION.  If, as a result of the Services performed under this Agreement, Motorola recommends that 
Customer purchase products or other services, nothing in this Agreement precludes Motorola from participating in a future 
competitive bidding process or otherwise offering or selling the recommended products or other services to Customer.  
Customer represents that this paragraph does not violate its procurement or other laws, regulations, or policies. 
 
4.10. PROPRIETARY MATERIALS.  Customer acknowledges that Motorola may use and/or provide Customer with access 
to Proprietary Materials and Derivative Proprietary Materials.  The Proprietary Materials and the Derivative Proprietary 
Materials are the sole and exclusive property of Motorola and Motorola retains all right, title and interest in and to the 
Proprietary Materials and Derivative Proprietary Materials. 
 
4.11. ADDITIONAL SERVICES.  Any services performed by Motorola outside the scope of this Agreement at the direction 
of Customer will be considered to be additional Services which are subject to additional charges.  Any agreement to perform 
additional Services will be reflected in a written and executed change order, Addendum or amendment to this Agreement.  
  
Section 5 PERFORMANCE SCHEDULE 
  
The Parties will perform their respective responsibilities in accordance with the Performance Schedule.  By executing this 
Agreement, Customer authorizes Motorola to proceed with contract performance.  
  
Section 6 CONTRACT PRICE, PAYMENT AND INVOICING 
  
6.1. Customer affirms that a purchase order or notice to proceed is not required for contract performance or for subsequent 
years of service, if any,  and that sufficient  funds have been appropriated in accordance with applicable law.  The Customer 
will pay all invoices as received from Motorola and any changes in scope will be subject to the change order process as 
described in this Agreement.  At the time of execution of this Agreement, the Customer will provide all necessary reference 
information to include on invoices for payment in accordance with this Agreement. 
 
6.2. CONTRACT PRICE.  The Contract Price in U.S. dollars is $________________________.  If applicable, a pricing 
summary is included with the Payment schedule in Exhibit B.  Motorola has priced the Services, Software, and Equipment as 
an integrated System.  A change in Software or Equipment quantities, or Services, may affect the overall Contract Price, 
including discounts if applicable. Fees for professional, SUA,  and/or subscription services which are not included in the 
Contract Price may be listed in Exhibit B, the pricing pages of the proposal, or the applicable Addendum.     
  
6.3. INVOICING AND PAYMENT.  Motorola will submit invoices to Customer according to the Payment schedule in 
Exhibit B.  Invoices will be mailed or emailed to Customer pursuant to Section 6.5, Invoicing and Shipping Addresses. Except 

2,485,393.56
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for a payment that is due on the Effective Date, Customer will make payments to Motorola within thirty (30) days after the 
date of each invoice. Customer will make payments when due in the form of a wire transfer, check, or cashier’s check from a 
U.S. financial institution.  Overdue invoices will bear simple interest at the maximum allowable rate. For reference, the 
Federal Tax Identification Number for Motorola is 36-1115800. 
  
6.4. FREIGHT, TITLE, AND RISK OF LOSS.  Motorola will pre-pay and add all freight charges to the invoices.  Title and 
risk of loss to the Equipment will pass to Customer upon shipment.  Title to Software will not pass to Customer at any time. 
Motorola will pack and ship all Equipment in accordance with good commercial practices.  
  
6.5. INVOICING AND SHIPPING ADDRESSES.  Invoices will be sent to the Customer at the following address: 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
Phone:______________________________________________________________________________ 
 
E-INVOICE. To receive invoices via email: 
Customer Account Number:____________________________________________________________  
Customer Accounts Payable Email:______________________________________________________ 
Customer CC(optional) Email: __________________________________________________________ 
  
The address which is the ultimate destination where the Equipment will be delivered to Customer is: 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
  
The Equipment will be shipped to the Customer at the following address (insert if this information is known): 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
Phone:______________________________________________________________________________ 
  
Customer may change this information by giving written notice to Motorola. 
 
Section 7 SITES AND SITE CONDITIONS 
  
7.1.    ACCESS TO SITES.  In addition to its responsibilities described elsewhere in this Agreement, Customer will provide 
a designated project manager; all necessary construction and building permits, zoning variances, licenses, and any other 
approvals that are necessary to develop or use the sites and mounting locations; and access to the worksites or vehicles 
identified in the Technical and Implementation Documents as reasonably requested by Motorola so that it may perform its 
duties in accordance with the Performance Schedule and Statement of Work.  If the Statement of Work so indicates, 
Motorola may assist Customer in the local building permit process. 
  
7.2.    SITE CONDITIONS.  Customer will ensure that all work sites it provides will be safe, secure, and in compliance with 
all applicable industry and OSHA standards.  To the extent applicable and unless the Statement of Work states to the 
contrary, Customer will ensure that these work sites have adequate: physical space; air conditioning and other environmental 
conditions; adequate and appropriate electrical power outlets, distribution, equipment and connections; and adequate 
telephone or other communication lines (including modem access and adequate interfacing networking capabilities), all for 
the installation, use and maintenance of the System.  Before installing the Equipment or Software at a work site, Motorola 
may inspect the work site and advise Customer of any apparent deficiencies or non-conformities with the requirements of this 
Section.  This Agreement is predicated upon normal soil conditions as defined by the version of E.I.A. standard RS-222 in 
effect on the Effective Date. 
  
7.3.    SITE ISSUES.  If a Party determines that the sites identified in the Technical and Implementation Documents are no 
longer available or desired, or if subsurface, structural, adverse environmental or latent conditions at any site differ from 
those indicated in the Technical and Implementation Documents, the Parties will promptly investigate the conditions and will 
select replacement sites or adjust the installation plans and specifications as necessary.  If change in sites or adjustment to 
the installation plans and specifications causes a change in the cost or time to perform, the Parties will equitably amend the 
Contract Price, Performance Schedule, or both, by a change order. 
  
Section 8 TRAINING 
 
Any training to be provided by Motorola to Customer will be described in the applicable Statement of Work.  Customer will 
notify Motorola immediately if a date change for a scheduled training program is required.  If Motorola incurs additional costs 
because Customer reschedules a training program less than thirty (30) days before its scheduled start date, Motorola may 

315-435-1446
3911 Central Ave, Syracuse, New York 13215

Kevin Spraker

3911 Central Ave, Syracuse, New York 13215
Kevin Spraker

gigilove@ongov.net
kspraker@ongov.net

315-435-1446
3911 Central Ave, Syracuse, New York 13215
Kevin Sprker
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recover these additional costs. 
   
Section 9 SYSTEM ACCEPTANCE 
  
9.1. COMMENCEMENT OF ACCEPTANCE TESTING. Motorola will provide to Customer at least ten (10) days notice 
before the Acceptance Tests commence. System testing will occur only in accordance with the Acceptance Test Plan. 
  
9.2. SYSTEM ACCEPTANCE. System Acceptance will occur upon successful completion of the Acceptance Tests.  Upon 
System Acceptance, the Parties will memorialize this event by promptly executing a System Acceptance Certificate.  If the 
Acceptance Test Plan includes separate tests for individual Subsystems or phases of the System, acceptance of the 
individual Subsystem or phase will occur upon the successful completion of the Acceptance Tests for the Subsystem or 
phase, and the Parties will promptly execute an acceptance certificate for the Subsystem or phase.  If Customer believes the 
System has failed the completed Acceptance Tests, Customer will provide to Motorola a written notice that includes the 
specific details of the failure.  If Customer does not provide to Motorola a failure notice within thirty (30) days after completion 
of the Acceptance Tests, System Acceptance will be deemed to have occurred as of the completion of the Acceptance Tests.  
Minor omissions or variances in the System that do not materially impair the operation of the System as a whole will not 
postpone System Acceptance or Subsystem acceptance, but will be corrected according to a mutually agreed schedule. 
  
9.3. BENEFICIAL USE.  Customer acknowledges that Motorola’s ability to perform its implementation and testing 
responsibilities may be impeded if Customer begins using the System before System Acceptance.  Therefore, Customer will 
not commence Beneficial Use before System Acceptance without Motorola’s prior written authorization, which will not be 
unreasonably withheld. Motorola is not responsible for System performance deficiencies that occur during unauthorized 
Beneficial Use. Upon commencement of Beneficial Use, Customer assumes responsibility for the use and operation of the 
System.   
  
9.4. FINAL PROJECT ACCEPTANCE. Final Project Acceptance will occur after System Acceptance when all 
deliverables and other work have been completed.  When Final Project Acceptance occurs, the parties will promptly 
memorialize this final event by so indicating on the System Acceptance Certificate. 
  
Section 10 REPRESENTATIONS AND WARRANTIES 
  
10.1.    SYSTEM FUNCTIONALITY.  Motorola represents that the System will perform in accordance with the Specifications 
in all material respects.  Upon System Acceptance or Beneficial Use, whichever occurs first, this System functionality 
representation is fulfilled.  Motorola is not responsible for System performance deficiencies that are caused by ancillary 
equipment not furnished by Motorola which is attached to or used in connection with the System or for reasons or parties 
beyond Motorola’s control, such as natural causes; the construction of a building that adversely affects the microwave path 
reliability or radio frequency (RF) coverage; the addition of frequencies at System sites that cause RF interference or 
intermodulation; or Customer changes to load usage or configuration outside the Specifications. 
  
10.2. EQUIPMENT WARRANTY.  During the Warranty Period, Motorola warrants that the Equipment under normal use 
and service will be free from material defects in materials and workmanship.  If System Acceptance is delayed beyond six (6) 
months after shipment of the Equipment by events or causes beyond Motorola’s control, this warranty expires eighteen (18) 
months after the shipment of the Equipment. 
  
10.3. SOFTWARE WARRANTY.  Except as described in the SwSP and unless otherwise stated in the Software License 
Agreement, during the Warranty Period, Motorola warrants the Software in accordance with the warranty terms set forth in 
the Software License Agreement and the provisions of this Section that are applicable to the Software.  If System 
Acceptance is delayed beyond six (6) months after shipment of the Motorola Software by events or causes beyond 
Motorola’s control, this warranty expires eighteen (18) months after the shipment of the Motorola Software.  Nothing in this 
Warranty provision is intended to conflict or modify the Software Support Policy. In the event of an ambiguity or 
conflict between the Software Warranty and Software Support Policy, the Software Support Policy governs.  
  
10.4.    EXCLUSIONS TO EQUIPMENT AND SOFTWARE WARRANTIES.  These warranties do not apply to: (i) defects or 
damage resulting from: use of the Equipment or Software in other than its normal, customary, and authorized manner; 
accident, liquids, neglect, or acts of God; testing, maintenance, disassembly, repair, installation, alteration, modification, or 
adjustment not provided or authorized in writing by Motorola; Customer’s failure to comply with all applicable industry and 
OSHA standards; (ii) breakage of or damage to antennas unless caused directly by defects in material or workmanship; (iii) 
Equipment that has had the serial number removed or made illegible; (iv) batteries (because they carry their own separate 
limited warranty) or consumables; (v) freight costs to ship Equipment to the repair depot; (vi) scratches or other cosmetic 
damage to Equipment surfaces that does not affect the operation of the Equipment; and (vii) normal or customary wear and 
tear. 
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10.5. SERVICE WARRANTY.  During the Warranty Period, Motorola warrants that the Services will be provided in a good 
and workmanlike manner and will conform in all material respects to the applicable Statement of Work. Services will be free 
of defects in materials and workmanship for a period of ninety (90) days from the date the performance of the Services are 
completed.  Customer acknowledges that the Deliverables may contain recommendations, suggestions or advice from 
Motorola to Customer (collectively, “recommendations”).  Motorola makes no warranties concerning those recommendations, 
and Customer alone accepts responsibility for choosing whether and how to implement the recommendations and the results 
to be realized from implementing them. 
  
10.6. WARRANTY CLAIMS.  To assert a warranty claim, Customer must notify Motorola in writing of the claim before the 
expiration of the Warranty Period.  Upon receipt of this notice, Motorola will investigate the warranty claim.  If this 
investigation confirms a valid Equipment or Software warranty claim, Motorola will (at its option and at no additional charge to 
Customer) repair the defective Equipment or Motorola Software, replace it with the same or equivalent product, or refund the 
price of the defective Equipment or Motorola Software.  These actions will be the full extent of Motorola’s liability for the 
warranty claim.  In the event of a valid Services warranty claim, Customer’s sole remedy is to require Motorola to re-perform 
the non-conforming Service or to refund, on a pro-rata basis, the fees paid for the non-conforming Service.  If this 
investigation indicates the warranty claim is not valid, then Motorola may invoice Customer for responding to the claim on a 
time and materials basis using Motorola’s then current labor rates.  Repaired or replaced product is warranted for the balance 
of the original applicable warranty period.  All replaced products or parts will become the property of Motorola. 
  
10.7. ORIGINAL END USER IS COVERED.  These express limited warranties are extended by Motorola to the original 
user purchasing the System or Services for commercial, industrial, or governmental use only, and are not assignable or 
transferable. 
  
10.8. DISCLAIMER OF OTHER WARRANTIES.  THESE WARRANTIES ARE THE COMPLETE WARRANTIES FOR THE 
EQUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS AGREEMENT AND ARE GIVEN IN LIEU OF ALL 
OTHER WARRANTIES.  MOTOROLA DISCLAIMS ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A 
PARTICULAR PURPOSE.  
 
Section 11 DELAYS 
  
11.1. FORCE MAJEURE.  Neither Party will be liable for its non-performance or delayed performance if caused by a Force 
Majeure.  A Party that becomes aware of a Force Majeure that will significantly delay performance will notify the other Party 
promptly (but in no event later than fifteen days) after it discovers the Force Majeure.  If a Force Majeure occurs, the Parties 
will execute a change order to extend the Performance Schedule or applicable Addenda for a time period that is reasonable 
under the circumstances. 
  
11.2. PERFORMANCE SCHEDULE DELAYS CAUSED BY CUSTOMER. If Customer (including its other contractors) 
delays the Performance Schedule, it will make the promised payments according to the Payment schedule as if no delay 
occurred; and the Parties will execute a change order to extend the Performance Schedule and, if requested, compensate 
Motorola for all reasonable charges incurred because of the delay.  Delay charges may include costs incurred by Motorola or 
its subcontractors for additional freight, warehousing and handling of Equipment; extension of the warranties; travel; 
suspending and re-mobilizing the work; additional engineering, project management, and standby time calculated at then 
current rates; and preparing and implementing an alternative implementation plan. 
  
Section 12 DISPUTES 
  
The Parties will use the following procedure to address any dispute arising under this Agreement (a “Dispute”). 
  
12.1.  GOVERNING LAW.  This Agreement will be governed by and construed in accordance with the laws of the State in 
which the System is installed. 
  
12.2. NEGOTIATION.  Either Party may initiate the Dispute resolution procedures by sending a notice of Dispute (“Notice 
of Dispute”).  The Parties will attempt to resolve the Dispute promptly through good faith negotiations including 1) timely 
escalation of the Dispute to executives who have authority to settle the Dispute and who are at a higher level of management 
than the persons with direct responsibility for the matter and 2) direct communication between the executives.  If the Dispute 
has not been resolved within ten (10) days from the Notice of Dispute, the Parties will proceed to mediation.  
  
12.3. MEDIATION.  The Parties will choose an independent mediator within thirty (30) days of a notice to mediate from 
either Party (“Notice of Mediation”).  Neither Party may unreasonably withhold consent to the selection of a mediator.  If the 
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Parties are unable to agree upon a mediator, either Party may request that American Arbitration Association nominate a 
mediator.  Each Party will bear its own costs of mediation, but the Parties will share the cost of the mediator equally.  Each 
Party will participate in the mediation in good faith and will be represented at the mediation by a business executive with 
authority to settle the Dispute. 
  
12.4.  LITIGATION, VENUE and JURISDICTION.  If a Dispute remains unresolved for sixty (60) days after receipt of the 
Notice of Mediation, either Party may then submit the Dispute to a court of competent jurisdiction in the state in which the 
System is installed.  Each Party irrevocably agrees to submit to the exclusive jurisdiction of the courts in such state over any 
claim or matter arising under or in connection with this Agreement. 
  
12.5. CONFIDENTIALITY.  All communications pursuant to subsections 12.2 and 12.3 will be treated as compromise and 
settlement negotiations for purposes of applicable rules of evidence and any additional confidentiality protections provided by 
applicable law.  The use of these Dispute resolution procedures will not be construed under the doctrines of laches, waiver or 
estoppel to affect adversely the rights of either Party. 
  
Section 13 DEFAULT AND TERMINATION 
  
13.1. DEFAULT BY A PARTY.  If either Party fails to perform a material obligation under this Agreement, the other Party 
may consider the non-performing Party to be in default (unless a Force Majeure causes the failure) and may assert a default 
claim by giving the non-performing Party a written and detailed notice of default.  Except for a default by Customer for failing 
to pay any amount when due under this Agreement which must be cured immediately, the defaulting Party will have thirty 
(30) days after receipt of the notice of default to either cure the default or, if the default is not curable within thirty (30) days, 
provide a written cure plan.  The defaulting Party will begin implementing the cure plan immediately after receipt of notice by 
the other Party that it approves the plan.  If Customer is the defaulting Party, Motorola may stop work on the project until it 
approves the Customer’s cure plan. 
  
13.2. FAILURE TO CURE.  If a defaulting Party fails to cure the default as provided above in Section 13.1, unless 
otherwise agreed in writing, the non-defaulting Party may terminate any unfulfilled portion of this Agreement.  In the event of 
termination for default, the defaulting Party will promptly return to the non-defaulting Party any of its Confidential Information.  
If Customer is the non-defaulting Party, terminates this Agreement as permitted by this Section, and completes the System 
through a third Party, Customer may as its exclusive remedy recover from Motorola reasonable costs incurred to complete 
the System to a capability not exceeding that specified in this Agreement less the unpaid portion of the Contract Price.  
Customer will mitigate damages and provide Motorola with detailed invoices substantiating the charges. In the event 
Customer elects to terminate this Agreement for any reason other than default, Customer shall pay Motorola for the 
conforming Equipment and/or Software delivered and all services performed. 
 
Section 14     INDEMNIFICATION 
  
14.1.  GENERAL INDEMNITY BY Motorola.  Motorola will indemnify and hold Customer harmless from any and all liability, 
expense, judgment, suit, cause of action, or demand for personal injury, death, or direct damage to tangible property which 
may accrue against Customer to the extent it is caused by the negligence of Motorola, its subcontractors, or their employees 
or agents, while performing their duties under this Agreement, if Customer gives Motorola prompt, written notice of any claim 
or suit.  Customer will cooperate with Motorola in its defense or settlement of the claim or suit.  This Section sets forth the full 
extent of Motorola’s general indemnification of Customer from liabilities that are in any way related to Motorola’s performance 
under this Agreement.  
  
14.2.  GENERAL INDEMNITY BY CUSTOMER.  Customer will indemnify and hold Motorola harmless from any and all 
liability, expense, judgment, suit, cause of action, or demand for personal injury, death, or direct damage to tangible property 
which may accrue against Motorola to the extent it is caused by the negligence of Customer, its other contractors, or their 
employees or agents, while performing their duties under this Agreement, if Motorola gives Customer prompt, written notice 
of any the claim or suit.  Motorola will cooperate with Customer in its defense or settlement of the claim or suit.  This Section 
sets forth the full extent of Customer’s general indemnification of Motorola from liabilities that are in any way related to 
Customer’s performance under this Agreement. 
  
14.3. PATENT AND COPYRIGHT INFRINGEMENT.  
  
14.3.1.  Motorola will defend at its expense any suit brought against Customer to the extent it is based on a third-party claim 
alleging that the Equipment manufactured by Motorola or the Motorola Software (“Motorola Product”) directly infringes a 
United States patent or copyright (“Infringement Claim”). Motorola’s duties to defend and indemnify are conditioned upon: 
Customer promptly notifying Motorola in writing of the Infringement Claim; Motorola having sole control of the defense of the 
suit and all negotiations for its settlement or compromise; and Customer providing to Motorola cooperation and, if requested 
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by Motorola, reasonable assistance in the defense of the Infringement Claim.  In addition to Motorola’s obligation to defend, 
and subject to the same conditions, Motorola will pay all damages finally awarded against Customer by a court of competent 
jurisdiction for an Infringement Claim or agreed to, in writing, by Motorola in settlement of an Infringement Claim.  
  
14.3.2  If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its option and expense: (a) 
procure for Customer the right to continue using the Motorola Product; (b) replace or modify the Motorola Product so that it 
becomes non-infringing while providing functionally equivalent performance; or (c) accept the return of the Motorola Product 
and grant Customer a credit for the Motorola Product, less a reasonable charge for depreciation. The depreciation amount 
will be calculated based upon generally accepted accounting standards.  
  
14.3.3  Motorola will have no duty to defend or indemnify for any Infringement Claim that is based upon: (a) the combination 
of the Motorola Product with any software, apparatus or device not furnished by Motorola; (b) the use of ancillary equipment 
or software not furnished by Motorola and that is attached to or used in connection with the Motorola Product; (c) Motorola 
Product designed or manufactured in accordance with Customer’s designs, specifications, guidelines or instructions, if the 
alleged infringement would not have occurred without such designs, specifications, guidelines or instructions; (d) a 
modification of the Motorola Product by a party other than Motorola; (e) use of the Motorola Product in a manner for which 
the Motorola Product was not designed or that is inconsistent with the terms of this Agreement; or (f) the failure by Customer 
to install an enhancement release to the Motorola Software that is intended to correct the claimed infringement.   In no event 
will Motorola’s liability resulting from its indemnity obligation to Customer extend in any way to royalties payable on a per use 
basis or the Customer’s revenues, or any royalty basis other than a reasonable royalty based upon revenue derived by 
Motorola from Customer from sales or license of the infringing Motorola Product. 
  
14.3.4. This Section 14 provides Customer’s sole and exclusive remedies and Motorola’s entire liability in the event of an 
Infringement Claim.  Customer has no right to recover and Motorola has no obligation to provide any other or further 
remedies, whether under another provision of this Agreement or any other legal theory or principle, in connection with an 
Infringement Claim.  In addition, the rights and remedies provided in this Section 14 are subject to and limited by the 
restrictions set forth in Section 15. 
  
Section 15 LIMITATION OF LIABILITY 
  
  
Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict liability 
in tort, indemnification, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price 
of the Equipment, Software, or implementation and other one-time Services with respect to which losses or damages are 
claimed.  With respect to all subscription or other ongoing Services and unless as otherwise provided under the applicable 
Addenda, Motorola’s total liability will be limited to the direct damages recoverable under law, but not to exceed the price of 
twelve (12) months of Services preceding the incident giving rise to the claim. ALTHOUGH THE PARTIES ACKNOWLEDGE 
THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY 
COMMERCIAL LOSS, INCONVENIENCE, LOSS OF USE, LOSS TIME, DATA, GOODWILL, REVENUES, PROFITS OR 
SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED 
TO OR ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE EQUIPMENT OR SOFTWARE, OR THE 
PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT.  This limitation of liability provision 
survives the expiration or termination of the Agreement and applies notwithstanding any contrary provision.  No action for 
contract breach or otherwise relating to the transactions contemplated by this Agreement may be brought more than one (1) 
year after the accrual of the cause of action, except for money due upon an open account. 
 
 Section 16     CONFIDENTIALITY AND PROPRIETARY RIGHTS 
  
16.1.  CONFIDENTIAL INFORMATION.  
  
16.1.1. Each party is a disclosing party (“Discloser”) and a receiving party (“Recipient”) under this Agreement. All 
Deliverables will be deemed to be Motorola’s Confidential Information.  During the term of this Agreement and for a period of 
three (3) years from the expiration or termination of this Agreement, Recipient will (i) not disclose Confidential Information to 
any third party; (ii) restrict disclosure of Confidential Information to only those employees (including, but not limited to, 
employees of any wholly owned subsidiary, a parent company, any other wholly owned subsidiaries of the same parent 
company), agents or consultants who must be directly involved with the Confidential Information for the purpose and who are 
bound by confidentiality terms substantially similar to those in this Agreement; (iii) not copy, reproduce, reverse engineer, 
decompile, or disassemble any Confidential Information; (iv) use the same degree of care as for its own information of like 
importance, but at least use reasonable care, in safeguarding against disclosure of Confidential Information; (v) promptly 
notify Discloser upon discovery of any unauthorized use or disclosure of the Confidential Information and take reasonable 
steps to regain possession of the Confidential Information and prevent further unauthorized actions or other breach of this 
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Agreement; and (vi) only use the Confidential Information as needed to fulfill this Agreement. 
  
16.1.2.  Recipient is not obligated to maintain as confidential, Confidential Information that Recipient can demonstrate by 
documentation (i) is now available or becomes available to the public without breach of this agreement; (ii) is explicitly 
approved for release by written authorization of Discloser; (iii) is lawfully obtained from a third party or parties without a duty 
of confidentiality; (iv) is known to the Recipient prior to such disclosure; or (v) is independently developed by Recipient 
without the use of any of Discloser’s Confidential Information or any breach of this Agreement. 
  
16.1.3. All Confidential Information remains the property of the Discloser and will not be copied or reproduced without the 
express written permission of the Discloser, except for copies that are absolutely necessary in order to fulfill this Agreement. 
Within ten (10) days of receipt of Discloser’s written request, Recipient will return all Confidential Information to Discloser 
along with all copies and portions thereof, or certify in writing that all such Confidential Information has been destroyed. 
However, Recipient may retain one (1) archival copy of the Confidential Information that it may use only in case of a dispute 
concerning this Agreement. No license, express or implied, in the Confidential Information is granted other than to use the 
Confidential Information in the manner and to the extent authorized by this Agreement. The Discloser warrants that it is 
authorized to disclose any Confidential Information it discloses pursuant to this Agreement. 
  
16.2.     PRESERVATION OF MOTOROLA’S PROPRIETARY RIGHTS.  Motorola, the third party manufacturer of any 
Equipment, and the copyright owner of any Non-Motorola Software own and retain all of their respective Proprietary Rights in 
the Equipment and Software, and nothing in this Agreement is intended to restrict their Proprietary Rights.  All intellectual 
property developed, originated, or prepared by Motorola in connection with providing to Customer the Equipment, Software, 
or related services remain vested exclusively in Motorola, and this Agreement does not grant to Customer any shared 
development rights of intellectual property.  Except as explicitly provided in the Software License Agreement, Motorola does 
not grant to Customer, either directly or by implication, estoppel, or otherwise, any right, title or interest in Motorola’s 
Proprietary Rights.  Customer will not modify, disassemble, peel components, decompile, otherwise reverse engineer or 
attempt to reverse engineer, derive source code or create derivative works from, adapt, translate, merge with other software, 
reproduce, distribute, sublicense, sell or export the Software, or permit or encourage any third party to do so.  The preceding 
sentence does not apply to Open Source Software which is governed by the standard license of the copyright owner.  
 
16.3 VOLUNTARY DISCLOSURE.  Except as required to fulfill its obligations under this Agreement, Motorola will have no 
obligation to provide Customer with access to its Confidential Information and/or proprietary information.  Under no 
circumstances will Motorola be required to provide any data related to cost and pricing. 
 
16.4   DATA AND FEEDBACK. 
  
16.4.1  To the extent permitted by law, Customer owns all right, title and interest in System Data created solely by it or its 
agents (hereafter, “Customer Data”), and grants to Motorola the right to use, host, cache, store, reproduce, copy, modify, 

combine, analyze, create derivatives from, communicate, transmit, publish, display, and distribute such Customer Data.   

16.4.2  Motorola owns all right, title and interest in data resulting from System Data that is or has been transformed, altered, 
processed, aggregated, correlated or operated on (hereafter, “Derivative Data”). 

 
16.4.3   Any Feedback given by Customer is and will be entirely voluntary and, even if designated as confidential, will not 
create any confidentiality obligation for Motorola. Motorola will be free to use, reproduce, license or otherwise distribute and 
exploit the Feedback without any obligation to Customer. Customer acknowledges that Motorola’s receipt of the Feedback 
does not imply or create recognition by Motorola of either the novelty or originality of any idea. The parties further agree that 
all fixes, modifications and improvements made to Motorola products or services conceived of or made by Motorola that are 
based, either in whole or in part, on the Feedback are the exclusive property of Motorola and all right, title and interest in and 
to such fixes, modifications or improvements to the Motorola product or service will vest solely in Motorola.  
 
Section 17     GENERAL 
  
17.1.  TAXES.  The Contract Price does not include any excise, sales, lease, use, property, or other taxes, assessments or 
duties, all of which will be paid by Customer except as exempt by law.  If Motorola is required to pay any of these taxes, 
Motorola will send an invoice to Customer and Customer will pay to Motorola the amount of the taxes (including any interest 
and penalties) within thirty (30) days after the date of the invoice.  Customer will be solely responsible for reporting the 
Equipment for personal property tax purposes, and Motorola will be solely responsible for reporting taxes on its income or net 
worth. 
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17.2.  ASSIGNABILITY AND SUBCONTRACTING.  Except as provided herein, neither Party may assign this Agreement or 
any of its rights or obligations hereunder without the prior written consent of the other Party, which consent will not be 
unreasonably withheld.  Any attempted assignment, delegation, or transfer without the necessary consent will be void.  
Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affiliates or its right to receive payment 
without the prior consent of Customer. In addition, in the event Motorola separates one or more of its businesses (each a 
“Separated Business”), whether by way of a sale, establishment of a joint venture, spin-off or otherwise (each a “Separation 

Event”), Motorola may, without the prior written consent of the other Party and at no additional cost to Motorola, assign this 
Agreement such that it will continue to benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the 
extent applicable) following the Separation Event.  Motorola may subcontract any of the work, but subcontracting will not 
relieve Motorola of its duties under this Agreement. 
  
17.3.  WAIVER.  Failure or delay by either Party to exercise a right or power under this Agreement will not be a waiver of 
the right or power.  For a waiver of a right or power to be effective, it must be in a writing signed by the waiving Party.  An 
effective waiver of a right or power will not be construed as either a future or continuing waiver of that same right or power, or 
the waiver of any other right or power. 
  
17.4.  SEVERABILITY.  If a court of competent jurisdiction renders any part of this Agreement invalid or unenforceable, that 
part will be severed and the remainder of this Agreement will continue in full force and effect. 
  
17.5.  INDEPENDENT CONTRACTORS.  Each Party will perform its duties under this Agreement as an independent 
contractor.  The Parties and their personnel will not be considered to be employees or agents of the other Party.  Nothing in 
this Agreement will be interpreted as granting either Party the right or authority to make commitments of any kind for the 
other.  This Agreement will not constitute, create, or be interpreted as a joint venture, partnership or formal business 
organization of any kind. 
  
17.6.  HEADINGS AND SECTION REFERENCES.  The section headings in this Agreement are inserted only for 
convenience and are not to be construed as part of this Agreement or as a limitation of the scope of the particular section to 
which the heading refers.  This Agreement will be fairly interpreted in accordance with its terms and conditions and not for or 
against either Party. 
  
17.7.  NOTICES.  Notices required under this Agreement to be given by one Party to the other must be in writing and either 
personally delivered or sent to the address provided by the other Party by certified mail, return receipt requested and postage 
prepaid (or by a recognized courier service, such as Federal Express, UPS, or DHL), or by facsimile with correct answerback 
received, and will be effective upon receipt. 
  
17.8.  COMPLIANCE WITH APPLICABLE LAWS. Each Party will comply with all applicable federal, state, and local laws, 
regulations and rules concerning the performance of this Agreement or use of the System.  Customer will obtain and comply 
with all Federal Communications Commission (“FCC”) licenses and authorizations required for the installation, operation and 

use of the System before the scheduled installation of the Equipment.  Although Motorola might assist Customer in the 
preparation of its FCC license applications, neither Motorola nor any of its employees is an agent or representative of 
Customer in FCC or other matters. 
  
17.9   FUTURE REGULATORY REQUIREMENTS. The Parties acknowledge and agree that this is an evolving 
technological area and therefore, laws and regulations regarding Services and use of Solution may change.  Changes to 
existing Services or the Solution required to achieve regulatory compliance may be available for an additional fee.  Any 
required changes may also impact the price for Services. 
  
17.10.   AUTHORITY TO EXECUTE AGREEMENT. Each Party represents that it has obtained all necessary approvals, 
consents and authorizations to enter into this Agreement and to perform its duties under this Agreement; the person 
executing this Agreement on its behalf has the authority to do so; upon execution and delivery of this Agreement by the 
Parties, it is a valid and binding contract, enforceable in accordance with its terms; and the execution, delivery, and 
performance of this Agreement does not violate any bylaw, charter, regulation, law or any other governing authority of the 
Party. 
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17.11.   ADMINISTRATOR LEVEL ACCOUNT ACCESS. If applicable to the type of System purchased by Customer, 
Motorola will provide Customer with Administrative User Credentials.  Customer agrees to only grant access to the 
Administrative User Credentials to those personnel with the training and experience to correctly use them.  Customer is 
responsible for protecting Administrative User Credentials from disclosure and maintaining Credential validity by, among 
other things, updating passwords when required.  Customer may be asked to provide valid Administrative User Credentials 
when in contact with Motorola System support personnel.  Customer understands that changes made as the Administrative 
User can significantly impact the performance of the System.  Customer agrees that it will be solely responsible for any 
negative impact on the System or its users by any such changes.  System issues occurring as a result of changes made 
using the Administrative User Credentials may impact Motorola’s ability to perform Services or other obligations under the 
Agreement. In such cases, a revision to the appropriate provisions of the Agreement, including the Statement of Work, may 
be necessary.  To the extent Motorola provides assistance to correct any issues caused by or arising out of the use of or 
failure to maintain Administrative User Credentials, Motorola will be entitled to bill Customer and Customer will pay Motorola 
on a time and materials basis for resolving the issue. 
  
17.12.   SURVIVAL OF TERMS.  The following provisions will survive the expiration or termination of this Agreement for any 
reason: Section 3.5 (Motorola Software); Section 3.6 (Non-Motorola Software); if any payment obligations exist, Sections 6.2 
and 6.3 (Contract Price and Invoicing and Payment); Subsection 10.8 (Disclaimer of Implied Warranties); Section 12 
(Disputes); Section 15 (Limitation of Liability); and Section 16 (Confidentiality and Proprietary Rights); and all of the General 
provisions in Section 17. 
  
17.13.   ENTIRE AGREEMENT. This Agreement, including all Exhibits, constitutes the entire agreement of the Parties 
regarding the subject matter of the Agreement and supersedes all previous agreements, proposals, and understandings, 
whether written or oral, relating to this subject matter.  This Agreement may be executed in multiple counterparts, and shall 
have the same legal force and effect as if the Parties had executed it as a single document.  The Parties may sign in writing, 
or by electronic signature, including by email.  An electronic signature, or a facsimile copy or computer image, such as a PDF 
or tiff image, of a signature, shall be treated as and shall have the same effect as an original signature.  In addition, an 
electronic signature, a true and correct facsimile copy or computer image of this Agreement shall be treated as and shall 
have the same effect as an original signed copy of this document.  This Agreement may be amended or modified only by a 
written instrument signed by authorized representatives of both Parties.  The preprinted terms and conditions found on any 
Customer purchase or purchase order, acknowledgment or other form will not be considered an amendment or modification 
of this Agreement, even if a representative of each Party signs that document. 
 
 
The Parties hereby enter into this Agreement as of the Effective Date. 
   
Motorola Solutions, Inc. Customer 
   
By: ______________________________   By: ______________________________ 
 
Name: ___________________________   Name: ____________________________ 
 
Title: ____________________________    Title: _____________________________ 
 
Date: ____________________________   Date: _____________________________ 

 
  

County Executive

J. Ryan McMahon, II
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Roy Kirchner, Jr.
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Exhibit A 
MOTOROLA SOFTWARE LICENSE AGREEMENT 

  
This Exhibit A Motorola Software License Agreement ("Agreement") is between Motorola Solutions, Inc., (“Motorola"), and 
______________________________________ (“Licensee”).  
  
For good and valuable consideration, the parties agree as follows: 
  
Section 1 DEFINITIONS 
  
1.1     “Designated Products” means products provided by Motorola to Licensee with which or for which the Software and 
Documentation is licensed for use. 
  
1.2     “Documentation” means product and software documentation that specifies technical and performance features and 
capabilities, and the user, operation and training manuals for the Software (including all physical or electronic media upon 
which such information is provided). 
  
1.3     “Open Source Software” means software with either freely obtainable source code, license for modification, or 
permission for free distribution. 
  
1.4     “Open Source Software License” means the terms or conditions under which the Open Source Software is licensed. 
  
1.5     “Primary Agreement” means the agreement to which this exhibit is attached. 
  
1.6     “Security Vulnerability” means a flaw or weakness in system security procedures, design, implementation, or internal 
controls that could be exercised (accidentally triggered or intentionally exploited) and result in a security breach such that 
data is compromised, manipulated or stolen or the system damaged. 
  
1.7     “Software” (i) means proprietary software in object code format, and adaptations, translations, de-compilations, 
disassemblies, emulations, or derivative works of such software; (ii) means any modifications, enhancements, new versions 
and new releases of the software provided by Motorola; and (iii) may contain one or more items of software owned by a third 
party supplier.  The term "Software" does not include any third party software provided under separate license or third party 
software not licensable under the terms of this Agreement. 
  
Section 2 SCOPE 
  
Motorola and Licensee enter into this Agreement in connection with Motorola's delivery of certain proprietary software or 
products containing embedded or pre-loaded proprietary software, or both.  This Agreement contains the terms and 
conditions of the license Motorola is providing to Licensee, and Licensee’s use of the proprietary software and affiliated 
documentation. 
 
Section 3       GRANT OF LICENSE 
  
3.1.    Subject to the provisions of this Agreement and the payment of applicable license fees, Motorola grants to Licensee 
a personal, limited, non-transferable (except as permitted in Section 7) and non-exclusive license under Motorola’s 
copyrights and Confidential Information (as defined in the Primary Agreement) embodied in the Software to use the Software, 
in object code form, and the Documentation solely in connection with Licensee's use of the Designated Products. This 
Agreement does not grant any rights to source code. 
  
3.2.    If the Software licensed under this Agreement contains or is derived from Open Source Software, the terms and 
conditions governing the use of such Open Source Software are in the Open Source Software Licenses of the copyright 
owner and not this Agreement.  If there is a conflict between the terms and conditions of this Agreement and the terms and 
conditions of the Open Source Software Licenses governing Licensee’s use of the Open Source Software, the terms and 
conditions of the license grant of the applicable Open Source Software Licenses will take precedence over the license grants 
in this Agreement.  If requested by Licensee, Motorola will use commercially reasonable efforts to: (i) determine whether any 
Open Source Software is provided under this Agreement; and (ii) identify the Open Source Software (or specify where that 
license may be found).  
 
3.3 TO THE EXTENT, IF ANY, THAT THERE IS A SEPARATE LICENSE AGREEMENT PACKAGED WITH, OR 
PROVIDED ELECTRONICALLY WITH,  A PARTICULAR PRODUCT THAT BECOMES EFFECTIVE ON AN ACT OF 

Onondaga County
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ACCEPTANCE BY THE END USER, THEN THAT AGREEMENT SUPERSEDES THE SOFTWARE LICENSE 
AGREEMENT AS TO THE END USER OF EACH SUCH PRODUCT.  
 

Section 4       LIMITATIONS ON USE 
  
4.1.    Licensee may use the Software only for Licensee's internal business purposes and only in accordance with the 
Documentation.  Any other use of the Software is strictly prohibited.  Without limiting the general nature of these restrictions, 
Licensee will not make the Software available for use by third parties on a "time sharing," "application service provider," or 
"service bureau" basis or for any other similar commercial rental or sharing arrangement. 
  
4.2.    Licensee will not, and will not allow or enable any third party to: (i) reverse engineer, disassemble, peel components, 
decompile, reprogram or otherwise reduce the Software or any portion to a human perceptible form or otherwise attempt to 
recreate the source code; (ii) modify, adapt, create derivative works of, or merge the Software; (iii) copy, reproduce, 
distribute, lend, or lease the Software or Documentation to any third party, grant any sublicense or other rights in the 
Software or Documentation to any third party, or take any action that would cause the Software or Documentation to be 
placed in the public domain; (iv) remove, or in any way alter or obscure, any copyright notice or other notice of Motorola's 
proprietary rights; (v) provide, copy, transmit, disclose, divulge or make the Software or Documentation available to, or permit 
the use of the Software by any third party or on any machine except as expressly authorized by this Agreement; or (vi) use, 
or permit the use of, the Software in a manner that would result in the production of a copy of the Software solely by 
activating a machine containing the Software.  Licensee may make one copy of Software to be used solely for archival, back-
up, or disaster recovery purposes; provided that Licensee may not operate that copy of the Software at the same time as the 
original Software is being operated.  Licensee may make as many copies of the Documentation as it may reasonably require 
for the internal use of the Software. 
  
4.3.    Unless otherwise authorized by Motorola in writing, Licensee will not, and will not enable or allow any third party to: 
(i) install a licensed copy of the Software on more than one unit of a Designated Product; or (ii) copy onto or transfer 
Software installed in one unit of a Designated Product onto one other device.  Licensee may temporarily transfer Software 
installed on a Designated Product to another device if the Designated Product is inoperable or malfunctioning, if Licensee 
provides written notice to Motorola of the temporary transfer and identifies the device on which the Software is transferred.  
Temporary transfer of the Software to another device must be discontinued when the original Designated Product is returned 
to operation and the Software must be removed from the other device.  Licensee must provide prompt written notice to 
Motorola at the time temporary transfer is discontinued.  
 
4.4 Licensee will maintain, during the term of this Agreement and for a period of two years thereafter, accurate records 
relating to this license grant to verify compliance with this Agreement.  Motorola or an independent third party (“Auditor”) may 
inspect Licensee’s premises, books and records, upon reasonable prior notice to Licensee, during Licensee’s normal 
business hours and subject to Licensee's facility and security regulations.  Motorola is responsible for the payment of all 
expenses and costs of the Auditor. Any information obtained by Motorola and the Auditor will be kept in strict confidence by 
Motorola and the Auditor and used solely for the purpose of verifying Licensee's compliance with the terms of this 
Agreement. 
 
Section 5 OWNERSHIP AND TITLE 
  
Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the Software and 
Documentation, including, but not limited to, all rights in patents, patent applications, inventions, copyrights, trademarks, 
trade secrets, trade names, and other proprietary rights in or relating to the Software and Documentation (including any 
corrections, bug fixes, enhancements, updates, modifications, adaptations, translations, de-compilations, disassemblies, 
emulations to or derivative works from the Software or Documentation, whether made by Motorola or another party, or any 
improvements that result from Motorola’s processes or, provision of information services).  No rights are granted to Licensee 
under this Agreement by implication, estoppel or otherwise, except for those rights which are expressly granted to Licensee 
in this Agreement.  All intellectual property developed, originated, or prepared by Motorola in connection with providing the 
Software, Designated Products, Documentation or related services, remains vested exclusively in Motorola, and Licensee will 
not have any shared development or other intellectual property rights. 
 
Section 6       LIMITED WARRANTY; DISCLAIMER OF WARRANTY 
  
6.1.    Unless otherwise stated in the Primary Agreement, the commencement date and the term of the Software warranty 
will be a period of ninety (90) days from Motorola's shipment of the Software (the "Warranty Period").  If Licensee is not in 
breach of any of its obligations under this Agreement, Motorola warrants that the unmodified Software, when used properly 
and in accordance with the Documentation and this Agreement, will be free from a reproducible defect that eliminates the 
functionality or successful operation of a feature critical to the primary functionality or successful operation of the Software.  
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Whether a defect occurs will be determined by Motorola solely with reference to the Documentation.  Motorola does not 
warrant that Licensee’s use of the Software or the Designated Products will be uninterrupted, error-free, completely free of 
Security Vulnerabilities, or that the Software or the Designated Products will meet Licensee’s particular requirements.  
Motorola makes no representations or warranties with respect to any third party software included in the Software.  
Notwithstanding, any warranty provided by a copyright owner in its standard license terms will flow through to Licensee for 
third party software provided by Motorola. 
  
6.2     Motorola’s sole obligation to Licensee and Licensee’s exclusive remedy under this warranty is to use reasonable 
efforts to remedy any material Software defect covered by this warranty.  These efforts will involve either replacing the media 
or attempting to correct significant, demonstrable program or documentation errors or Security Vulnerabilities.  If Motorola 
cannot correct the defect within a reasonable time, then at Motorola’s option, Motorola will replace the defective Software 
with functionally-equivalent Software, license to Licensee substitute Software which will accomplish the same objective, or 
terminate the license and refund the Licensee’s paid license fee. 
  
6.3.    Warranty claims are described in the Primary Agreement. 
  
6.4.    The express warranties set forth in this Section 6 are in lieu of, and Motorola disclaims, any and all other warranties 
(express or implied, oral or written) with respect to the Software or Documentation, including, without limitation, any and all 
implied warranties of condition, title, non-infringement, merchantability, or fitness for a particular purpose or use by Licensee 
(whether or not Motorola knows, has reason to know, has been advised, or is otherwise aware of any such purpose or use), 
whether arising by law, by reason of custom or usage of trade, or by course of dealing.  In addition, Motorola disclaims any 
warranty to any person other than Licensee with respect to the Software or Documentation. 
  
Section 7       TRANSFERS 
  
Licensee will not transfer the Software or Documentation to any third party without Motorola's prior written consent.  
Motorola’s consent may be withheld at its discretion and may be conditioned upon transferee paying all applicable license 
fees and agreeing to be bound by this Agreement. If the Designated Products are Motorola's radio products and Licensee 
transfers ownership of the Motorola radio products to a third party, Licensee may assign its right to use the Software (other 
than CPS and Motorola's FLASHport® software) which is embedded in or furnished for use with the radio products and the 
related Documentation; provided that Licensee transfers all copies of the Software and Documentation to the transferee, and 
Licensee and the transferee sign a transfer form to be provided by Motorola upon request, obligating the transferee to be 
bound by this Agreement. 
  
Section 8       TERM AND TERMINATION 
  
8.1     Licensee’s right to use the Software and Documentation will begin when the Primary Agreement is signed by both 
parties and will continue for the life of the Designated Products with which or for which the Software and Documentation have 
been provided by Motorola, unless Licensee breaches this Agreement, in which case this Agreement and Licensee's right to 
use the Software and Documentation may be terminated immediately upon notice by Motorola.  
  
8.2     Within thirty (30) days after termination of this Agreement, Licensee must certify in writing to Motorola that all copies 
of the Software have been removed or deleted from the Designated Products and that all copies of the Software and 
Documentation have been returned to Motorola or destroyed by Licensee and are no longer in use by Licensee. 
 
8.3     Licensee acknowledges that Motorola made a considerable investment of resources in the development, marketing, 
and distribution of the Software and Documentation and that Licensee's breach of this Agreement will result in irreparable 
harm to Motorola for which monetary damages would be inadequate.  If Licensee breaches this Agreement, Motorola may 
terminate this Agreement and be entitled to all available remedies at law or in equity (including immediate injunctive relief and 
repossession of all non-embedded Software and associated Documentation unless Licensee is a Federal agency of the 
United States Government).  

Section 9      Commercial Computer Software  

9.1   This Section 9 only applies to U.S. Government end users.  The Software, Documentation and updates are commercial 
items as that term is defined at 48 C.F.R. Part 2.101, consisting of “commercial computer software” and “computer software 
documentation” as such terms are defined in 48 C.F.R. Part 252.227-7014(a)(1) and 48 C.F.R. Part 252.227-7014(a)(5), and 
used in 48 C.F.R. Part 12.212 and 48 C.F.R. Part 227.7202, as applicable.  Consistent with 48 C.F.R. Part 12.212, 48 C.F.R. 
Part 252.227-7015, 48 C.F.R. Part 227.7202-1 through 227.7202-4, 48 C.F.R. Part 52.227-19, and other relevant sections of 
the Code of Federal Regulations, as applicable, the Software, Documentation and Updates are distributed and licensed to 
U.S. Government end users: (i) only as commercial items, and (ii) with only those rights as are granted to all other end users 
pursuant to the terms and conditions contained herein. 
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9.2    If Licensee is licensing Software for end use by the United States Government or a United States Government 
agency, Licensee may transfer such Software license, but only if: (i) Licensee transfers all copies of such Software and 
Documentation to such United States Government entity or interim transferee, and (ii) Licensee has first obtained from the 
transferee (if applicable) and ultimate end user an enforceable end user license agreement containing restrictions 
substantially identical to the ones contained in this Agreement.  Except as stated in the foregoing, Licensee and any 
transferee(s) authorized by this subsection 9.2 may not otherwise use or transfer or make available any Motorola software to 
any third party nor permit any party to do so. 

Section 10     CONFIDENTIALITY 
  
Licensee acknowledges that the Software and Documentation contain Motorola’s valuable proprietary and Confidential 
Information and are Motorola’s trade secrets, and that the provisions in the Primary Agreement concerning Confidential 
Information apply. 
 
Section 11     LIMITATION OF LIABILITY 
 
The Limitation of Liability provision is described in the Primary Agreement. 
 
Section 12     NOTICES 
 
Notices are described in the Primary Agreement. 

Section 13     GENERAL 
  
13.1.  COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be construed as an admission 
or presumption of publication of the Software or public disclosure of any trade secrets associated with the Software. 
  
13.2.  COMPLIANCE WITH LAWS.  Licensee acknowledges that the Software is subject to the laws and regulations of the 
United States and Licensee will comply with all applicable laws and regulations, including export laws and regulations of the 
United States.  Licensee will not, without the prior authorization of Motorola and the appropriate governmental authority of the 
United States, in any form export or re-export, sell or resell, ship or reship, or divert, through direct or indirect means, any 
item or technical data or direct or indirect products sold or otherwise furnished to any person within any territory for which the 
United States Government or any of its agencies at the time of the action, requires an export license or other governmental 
approval.  Violation of this provision is a material breach of this Agreement. 
  
13.3 FUTURE REGULATORY REQUIREMENTS.  The Parties acknowledge and agree that this is an evolving technological 
area and therefore, laws and regulations regarding Services and use of Solution may change.  Changes to existing Services 
or the Solution required to achieve regulatory compliance may be available for an additional fee.  Any required changes may 
also impact the price for Services. 
  
13.4.  ASSIGNMENTS AND SUBCONTRACTING.  Motorola may assign its rights or subcontract its obligations under this 
Agreement, or encumber or sell its rights in any Software, without prior notice to or consent of Licensee. 
  
13.5.  GOVERNING LAW.  This Agreement is governed by the laws of the United States to the extent that they apply and 
otherwise by the internal substantive laws of the State to which the Software is shipped if Licensee is a sovereign 
government entity, or the internal substantive laws of the State of Illinois if Licensee is not a sovereign government entity.  
The terms of the U.N. Convention on Contracts for the International Sale of Goods do not apply.  In the event that the 
Uniform Computer Information Transaction Act, any version of this Act, or a substantially similar law (collectively "UCITA") 
becomes applicable to a party's performance under this Agreement, UCITA does not govern any aspect of this Agreement or 
any license granted under this Agreement, or any of the parties' rights or obligations under this Agreement.  The governing 
law will be that in effect prior to the applicability of UCITA. 
  
13.6.  THIRD PARTY BENEFICIARIES.  This Agreement is entered into solely for the benefit of Motorola and Licensee.  
No third party has the right to make any claim or assert any right under this Agreement, and no third party is deemed a 
beneficiary of this Agreement.  Notwithstanding the foregoing, any licensor or supplier of third party software included in the 
Software will be a direct and intended third party beneficiary of this Agreement. 
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13.7.  SURVIVAL.  Sections 4, 5, 6.4, 7, 8, 9, 10, 11 and 13 survive the termination of this Agreement. 
  
13.8.  ORDER OF PRECEDENCE.  In the event of inconsistencies between this Exhibit and the Primary Agreement, the 
parties agree that this Exhibit prevails, only with respect to the specific subject matter of this Exhibit, and not the Primary 
Agreement or any other exhibit as it applies to any other subject matter. 
  
13.9.     SECURITY.  Motorola uses reasonable means in the design and writing of its own Software and the acquisition of 
third party Software to limit Security Vulnerabilities.  While no software can be guaranteed to be free from Security 
Vulnerabilities, if a Security Vulnerability is discovered, Motorola will take the steps set forth in Section 6 of this Agreement. 
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Exhibit B 
PAYMENT  

Except for a payment that is due on the Effective Date, Customer will make payments to Motorola within thirty (30) days after 
the date of each invoice.  Customer will make payments when due in the form of a check, cashier’s check, or wire transfer 
drawn on a U.S. financial institution. If Customer has purchased additional Professional or Subscription services, payment 
will be in accordance with the applicable addenda. Payment for the System purchase will be in accordance with the following 
milestones.   

  
System Purchase (excluding Subscribers, if applicable) 

  
1.     25% of the Contract Price due upon contract execution (due upon effective date); 
  
2.     60% of the Contract Price due upon shipment of equipment from Staging; 
  
3.     10% of the Contract Price due upon installation of equipment; and 
  
4.     5% of the Contract Price due upon Final Acceptance. 

  
If Subscribers are purchased, 100% of the Subscriber Contract Price will be invoiced upon shipment (as shipped). 
  
Motorola shall make partial shipments of equipment and will request payment upon shipment of such equipment. In addition, 
Motorola shall invoice for installations completed on a site-by-site basis or when professional services are completed, when 
applicable.  The value of the equipment shipped/services performed will be determined by the value shipped/services 
performed as a percentage of the total milestone value.  Unless otherwise specified, contract discounts are based upon all 
items proposed and overall system package.  For invoicing purposes only, discounts will be applied proportionately to the 
FNE and Subscriber equipment values to total contract price.  Overdue invoices will bear simple interest at the maximum 
allowable rate by state law. 
  
For Lifecycle Support Plan and Subscription Based Services: 
Motorola will invoice Customer annually in advance of each year of the plan. 
The chart below outlines the hourly labor rates for Motorola System Integration resources to be used.  The staffing requirements shall be 
multiplied by the appropriate rate per resource in the table below. The hourly labor rates are fully burdened.   The hourly rates per resource 
type and level are listed in Table 1.  

 
These rates apply to ordinary days and times (Monday to Friday during the hours 8am to 5pm).  Additional surcharges may apply to work 
done outside these timeframes.  The minimum charge for any resource will be 4 hours.  Travel expenses are not included in these rates 
and may be charged separately. The qualifications of each type and level of resource are defined in the tables found at 
https://www.motorolasolutions.com/content/dam/msi/secure/services/labor-rates-exhibit-160408.pdf.  All Motorola System Integration 
personnel assigned to this project will be classified according these levels.  Project Administrative roles are varied and their specific duties 
and qualifications will be determined by the complexity and requirements of each project. 
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EXHIBIT D 
  

System Acceptance Certificate 
  
  

  
Customer Name: ______________________________________________________ 

  
  
Project Name: ________________________________________________________ 
  
  
This System Acceptance Certificate memorializes the occurrence of System Acceptance.  Motorola and Customer 
acknowledge that: 

  
1.  The Acceptance Tests set forth in the Acceptance Test Plan have been successfully completed. 
  
2.  The System is accepted. 
  
Customer Representative:                                           Motorola Representative: 
  

  
                                                                                                                                                    
Signature: ____________________________                Signature: ____________________________ 
Print Name: ___________________________                Print Name: ___________________________ 
Title: ________________________________                 Title: ________________________________ 
Date: ________________________________                Date: ________________________________ 
  
FINAL PROJECT ACCEPTANCE: 
Motorola has provided and Customer has received all deliverables, and Motorola has performed all other work required for 
Final Project Acceptance. 
  
Customer Representative:                                           Motorola Representative: 
                                                                                                                                                   
Signature: ____________________________                Signature: ____________________________ 
Print Name: ___________________________                Print Name: ___________________________ 
Title: ________________________________                 Title: ________________________________ 
Date: ________________________________                Date: ________________________________  
 
  

Deputy Commissioner-Administration
Kevin Spraker

Deputy Commissioner-Administration
Kevin Spraker

E911 VESTA Refresh

Onondaga County
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MAINTENANCE AND SUPPORT ADDENDUM  
 

This Addendum to the Communications System and Services Agreement or other previously executed Agreement 
currently in force, as applicable (“Primary Agreement”) provides additional or different terms and conditions to 
govern the sale of Maintenance and Support services.  The terms in this Addendum are integral to and 
incorporated into the Primary Agreement signed by the Parties.   
 
1. DEFINITIONS    
 
All capitalized terms not otherwise defined herein shall have the same meaning as defined in the Agreement. 
 
2. SCOPE 
 
Motorola will provide Maintenance and Support Services as further described in the applicable Statement of 
Work, or attachment to Motorola’s proposal for additional services. 
 
3. TERMS AND CONDITIONS 
 
The terms of the Primary Agreement combined with the terms of this Addendum will govern the products and 
services offered pursuant to this Addendum.  To the extent there is a conflict between the terms and conditions of 
the Primary Agreement and the terms and conditions of this Addendum, this Addendum takes precedence. 
 
 3.1  PURCHASE ORDER ACCEPTANCE.  Purchase orders for additional, continued, or expanded 
maintenance and software support, during the Warranty Period or after the Warranty Period, become binding only 
when accepted in writing by Motorola.   

 
3.2 START DATE.  The “Start Date” for Maintenance and Support Services will be indicated in the 

proposal or a cover page entitled “Service Agreement”.   
 
3.3 AUTO RENEWAL.  Unless the cover page or SOW specifically states a termination date or one 

Party notifies the other in writing of its intention to discontinue the Services, this Agreement will renew  for an 
additional one (1) year term on every anniversary of the Start Date.  At the anniversary date, Motorola may adjust 
the price of the Services to reflect the renewal rate. 

 
3.4 TERMINATION.  Written notice of intent to terminate must be provided thirty (30) days or more 

prior to the anniversary date.  If Motorola provides Services after the termination or expiration of this Addendum, 
the terms and conditions in effect at the time of the termination or expiration will apply to those Services and 
Customer agrees to pay for those services on a time and materials basis at Motorola’s then effective hourly rates.  
In the event Customer elects to terminate this Agreement for any reason other than default, Customer shall pay 
Motorola for all services performed. 

 
3.4.1 Unearned Discount:  If the Customer terminates a multi-year Agreement before the end of the 

Term, for any reason other than Motorola default, then the Customer will pay to Motorola an early termination 
equal to the discount applied to the last three (3) years of Service payments for the original Term.   This is not a 
penalty but a reconciliation of the discounted pricing schedule for a multi-year commitment. 

 
3.5 EQUIPMENT DEFINITION.  For maintenance and support services, Equipment will be defined to 

mean the hardware specified in the applicable SOW or attachments to the maintenance and support proposal.   
 
3.6 ADDITIONAL HARDWARE.  If Customer purchases additional hardware from Motorola that 

becomes part of the System, the additional hardware may be added to this Agreement and will be billed at the 
applicable rates after the warranty period for that additional equipment expires. Such hardware will be included in 
the definition of Equipment. 

 
3.7 MAINTENANCE.  Equipment will be maintained at levels set forth in the manufacturer’s product 

manuals and routine procedures that are prescribed by Motorola will be followed. Motorola parts or parts of equal 
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quality will be used for Equipment maintenance.  
 
3.8 EQUIPMENT CONDITION.  All Equipment must be in good working order on the Start Date or 

when additional equipment is added to the Addendum.  Upon reasonable request by Motorola, Customer will 
provide a complete serial and model number list of the Equipment.  Customer must promptly notify Motorola in 
writing when any Equipment is lost, damaged, stolen or taken out of service.  Customer’s obligation to pay 
maintenance and support fees for this Equipment will terminate at the end of the month in which Motorola 
receives the written notice.  If Equipment cannot, in Motorola’s reasonable opinion, be properly or economically 
maintained for any reason, Motorola may modify the scope of Services related to that Equipment; remove that 
Equipment from the Agreement; or increase the price to maintain that Equipment. 

 
3.9 EQUIPMENT FAILURE.  Customer must promptly notify Motorola of any Equipment failure.  

Motorola will respond to Customer's notification in a manner consistent with the level of Service purchased as 
indicated in this Agreement and applicable SOW.    

 
3.10 INTRINSICALLY SAFE.  Customer must specifically identify any Equipment that is labeled 

intrinsically safe for use in hazardous environments. 
 
3.11 EXCLUDED SERVICES. 
 

a) Service excludes the repair or replacement of Equipment that has become defective or 
damaged from use in other than the normal, customary, intended, and authorized manner; use not in 
compliance with applicable industry standards; excessive wear and tear; or accident, liquids, power 
surges, neglect, acts of God or other force majeure events. 
 

b) Unless specifically included in this Agreement, Service excludes items that are consumed 
in the normal operation of the Equipment, such as batteries or magnetic tapes.; upgrading or 
reprogramming Equipment; accessories, belt clips, battery chargers, custom or special products, 
modified units, or software; and repair or maintenance of any transmission line, antenna, microwave 
equipment, tower or tower lighting, duplexer, combiner, or multicoupler.  Motorola has no obligations 
for any transmission medium, such as telephone lines, computer networks, the internet or the 
worldwide web, or for Equipment malfunction caused by the transmission medium.  
 

3.12 TIME AND PLACE.  Service will be provided at the location specified in this Addendum and/or the 
SOW.  When Motorola performs maintenance, support, or installation at Customer’s location, Customer will 
provide Motorola, at no charge, a non-hazardous work environment with adequate shelter, heat, light, and power 
and with full and free access to the Equipment.  Waivers of liability from Motorola or its subcontractors will not be 
imposed as a site access requirement.  Customer will provide all information pertaining to the hardware and 
software elements of any system with which the Equipment is interfacing so that Motorola may perform its 
Services.  Unless otherwise stated in this Addendum or applicable SOW, the hours of Service will be 8:30 a.m. to 
4:30 p.m., local time, excluding weekends and holidays.  Unless otherwise stated in this Addendum or applicable 
SOW, the price for the Services exclude any charges or expenses associated with helicopter or other unusual 
access requirements; if these charges or expenses are reasonably incurred by Motorola in rendering the 
Services, Customer agrees to reimburse Motorola for those charges and expenses. 

 
3.13 CUSTOMER CONTACT.  Customer will provide Motorola with designated points of contact (list of 

names and phone numbers) that will be available twenty-four (24) hours per day, seven (7) days per week, and 
an escalation procedure to enable Customer’s personnel to maintain contact, as needed, with Motorola. 
 
4. PAYMENT 
4.1 Customer affirms that a purchase order or notice to proceed is not required for the duration of this service 
contract and will appropriate funds each year through the contract end date. Unless alternative payment terms are 
stated in this Agreement, Motorola will invoice Customer in advance for each payment period.  All other charges 
will be billed monthly, and Customer must pay each invoice in U.S. dollars within thirty (30) days of the invoice 
date.  Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes, and other taxes 
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or assessments that are levied as a result of Services rendered under this Agreement (except income, profit, and 
franchise taxes of Motorola) by any governmental entity.  
4.2 For multi-year service agreements, at the end of the first year of the Agreement and each year thereafter, 
a CPI percentage change calculation shall be performed using the U.S. Department of Labor, Consumer Price 
Index, all Items, Unadjusted Urban Areas (CPI-U).  Should the annual inflation rate increase greater than 3% 
during the previous year, Motorola shall have the right to increase all future maintenance prices by the CPI 
increase amount exceeding 3%.   All items, not seasonally adjusted shall be used as the measure of CPI for this 
price adjustment. Measurement will take place once the annual average for the new year has been posted by the 
Bureau of Labor Statistics. For purposes of illustration, if in year 5 the CPI reported an increase of 8%, Motorola 
may increase the Year 6 price by 5% (8%-3% base). 
 
5. ENTIRE AGREEMENT. This Addendum, any related attachments, and the Primary Agreement, 
constitutes the entire agreement of the Parties regarding the subject matter of this Addendum and supersedes all 
previous agreements, proposals, and understandings, whether written or oral, relating to this subject matter.  This 
Addendum may be amended or modified only by a written instrument signed by authorized representatives of 
both Parties.  The preprinted terms and conditions found on any Customer purchase or purchase order, 
acknowledgment or other form will not be considered an amendment or modification of this Addendum, even if a 
representative of each Party signs that document. 
 
 

END 
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SUBSCRIPTION SERVICES ADDENDUM 
 
This Addendum to the Communications System and Services Agreement or other previously executed and currently in force 
Agreement, as applicable (“Primary Agreement”) provides additional or different terms and conditions to govern the sale of 
Subscription Services (“Addendum”).  The terms in this Addendum are integral to and incorporated into the Primary 
Agreement signed by the Parties. 
 
The terms of the Addendum, including addendums, exhibits, and attachments combined with the terms of any applicable 
Incorporated Documents will govern the products and services offered pursuant to this Addendum.  To the extent there is a 
conflict between the terms and conditions of the Addendum and the terms and conditions of the applicable Incorporated 
Documents, the Incorporated Documents take precedence. 
 
 
1. DEFINITIONS 
 
All capitalized terms not otherwise defined in this Addendum shall have the same meaning as defined in the Primary 
Agreement.  Any reference to the purchase or sale of software or other Intellectual Property shall mean the sale or purchase 
of a license or sublicense to use such software or Intellectual Property in accordance with this Addendum. 
 
“Administrator” means Customer's designated system administrator who receives administrative logins for the Subscription 
Services and issues access rights to Customer's Users. 
  
“Anonymized” means having been stripped of any personal or correlating information revealing original source or uniquely 
identifying a person or entity. 
 
“Confidential Information” means any information that is disclosed in written, graphic, verbal, or machine-recognizable 
form, and is marked, designated, or identified at the time of disclosure as being confidential or its equivalent; or if the 
information is in verbal form, it is identified as confidential at the time of disclosure and is confirmed in writing within thirty (30) 
days of the disclosure.  Confidential Information does not include any information that: is or becomes publicly known through 
no wrongful act of the receiving Party; is already known to the receiving Party without restriction when it is disclosed; is or 
becomes, rightfully and without breach of this Addendum, in the receiving Party’s possession without any obligation 
restricting disclosure; is independently developed by the receiving Party without breach of this Addendum; or is explicitly 
approved for release by written authorization of the disclosing Party. 
 
“Customer Data” means Native Data provided by Customer to Motorola hereunder to be processed and used in connection 
with the Subscription Services. Customer Data does not include data provided by third parties and passed on to Motorola. 
 
 “Documentation” means the technical materials provided by Motorola to Customer in hard copy or electronic form 
describing the use and operation of the Solution and Software, including any technical manuals, but excluding any sales, 
advertising or marketing materials or proposals. 
 
“Effective Date” means, as applicable, the date of the last signature to include this Addendum., unless access to the 
Subscription Service occurs later, in which case, the Effective Date will be the date when Customer first has access to the 
Subscription Services.  
 
“Feedback” means comments or information, in oral or written form, given to Motorola by Customer, in connection with or 
relating to the Solution and Subscription Services. 
 
“Force Majeure” which means an event, circumstance, or act that is beyond a Party’s reasonable control, such as an act of 

God, an act of the public enemy, an act of a government entity, strikes, other labor disturbances, supplier performance, 
hurricanes, earthquakes, fires, floods, epidemics, embargoes, war, riots, or any other similar cause.  
  
“Licensed Product” means 1) Software, whether hosted or installed at Customer's site, 2) Documentation; 3) associated 
user interfaces; 4) help resources; and 5) any related technology or other services made available by the Solution. 
  
“Native Data” means data that is created solely by Customer or its agents. 
  
“Proprietary Rights” means the patents, patent applications, inventions, copyrights, trade secrets, trademarks, trade 
names, mask works, know-how, ideas and concepts, moral rights, processes, methodologies, tools, techniques, and other 
intellectual property rights. 
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“Software” means the Motorola owned or licensed off the shelf software programs delivered as part of the Licensed 
Products used to provide the Subscription Services, including all bug fixes, updates and upgrades. 
 
“Solution” means collectively, the Software, servers and any other hardware or equipment operated by Motorola and used 
in conjunction with the Subscription Services. 
 
“Statement of Work” If included, the Statement of Work (“SOW”) describes the Subscription Services, Deliverables (if any), 
Licensed Products and Solution that Motorola will provide to Customer under this Addendum, and the other work-related 
responsibilities that the parties owe to each other.  The Statement of Work may contain a performance schedule.   
  
“Subscription Services” or “Services” means those subscription services to be provided by Motorola to Customer under 
this Addendum, the nature and scope of which are more fully described in the Documentation, proposal, SOW, or other 
Solution materials provided by Motorola, as applicable. 
  
“Users” means Customer's authorized employees or other individuals authorized to utilize the Subscription Services on 
behalf of Customer and who will be provided access to the Subscription Services by virtue of a password or equivalent 
security mechanism implemented by Customer. 
  
 
2. SCOPE 
 
2.1 Subscription Services.  Motorola will provide to Customer the Subscription Services and Deliverables (if any).  As 
part of the Subscription Services, Motorola will allow Customer to use the Solution described in the Statement of Work, 
Documentation, proposal, or other Solution materials provided by Motorola (“Incorporated Document(s)”), as applicable. 
Some Subscription Services will also be subject to additional terms unique to that specific Subscription Service. Such 
additional terms will be set forth in a Statement of Work, as applicable. In the event of a conflict between an Addendum and a 
Statement of Work, , the Addendum will govern resolution of the conflict.  Motorola and Customer will perform their 
respective responsibilities as described in this Addendum and Statement of work and any applicable Incorporated 
Documents. 
 
2.2 Changes.  Customer may request changes to the Services.  If Motorola agrees to a requested change, the change 
must be confirmed in writing and signed by authorized representatives of both parties.  A reasonable price adjustment will be 
made if any change affects the time of performance or the cost to perform the Services.  
  
2.3 Non-solicitation.  During the term of this Addendum and for twelve (12) months thereafter, Customer will not 
actively solicit the employment of any Motorola personnel who is involved directly with providing any of the Services.  
  
3. TERM 
 
3.1 Term.  Unless a different Term is set forth in the Primary Agreement, or the Incorporated Documents, the Term of 
this Agreement begins on the Effective Date and continues for twelve (12) months. The Agreement renews automatically 
annually on the anniversary of the Effective Date, unless either Party notifies the other of its intention to not renew the 
Addendum at least thirty (30) days before the anniversary date or until termination by either Party in accordance with the 
Termination section of the Addendum.  
 
3.2 Minimum Initial Term.  For certain Subscription Services, a minimum initial term greater than one year may be 
required (“Minimum Initial Term”).   Following the Minimum Initial Term, this Addendum will automatically renew upon each 
anniversary of the Effective Date for a successive renewal term of the same duration as the Minimum Initial Term, unless 
either Party: 1) notifies the other of its intention to not renew the Addendum (in whole or part) at least thirty (30) days before 
the anniversary date; 2) requests an alternate term; or 3) terminates in accordance with the termination provision in the 
Addendum, including non-payment of fees for the renewal period by the anniversary date.   
 
3.3 Renewals.  The terms and conditions of the Addendum will govern any renewal periods. 
 
4. CUSTOMER OBLIGATIONS. Customer will fulfill all of its obligations in this Addendum, including applicable 
Statement(s) of Work and Incorporated Documents in a timely and accurate manner. Failure to do so may prevent Motorola 
from performing its responsibilities.  
 
4.1 Access. To enable Motorola to perform the Subscription Services, Customer will provide to Motorola 
reasonable access to relevant Customer information, personnel, systems, and office space when Motorola’s employees are 
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working on Customer’s premises, and other general assistance.  Further, if any equipment is installed or stored at 
Customer’s location in order to provide the Subscription Services, Customer will provide, at no charge, a non-hazardous 
environment with adequate shelter, heat, light, power, security, and full and free access to the equipment. 
  
4.2 Customer Information.   If the Documentation, Statement of Work, proposal, or other related documents contain 
assumptions that affect the Subscription Services or Deliverables, Customer will verify that they are accurate and complete.  
Any information that Customer provides to Motorola concerning the Subscription Services or Deliverables will be accurate 
and complete in all material respects.   Customer will make timely decisions and obtain any required management and third 
party approvals or consents that are reasonably necessary for Motorola to perform the Subscription Services and its other 
duties under this Addendum.  Unless the Statement of Work states the contrary, Motorola may rely upon and is not required 
to evaluate, confirm, reject, modify, or provide advice concerning any assumptions and Customer-provided information, 
decisions and approvals described in this paragraph. 
  
4.3 Risk of Loss. If any portion of the Solution resides on Customer premises or is under Customer’s control in any way, 
Customer shall at all times exercise reasonable care in using and maintaining the Solution in accordance with Motorola’s 
instructions for proper use and care. Risk of loss to any equipment in Customer’s possession will reside with Customer until 
removed by Motorola or its agent or returned by Customer. Customer will be responsible for replacement costs of lost or 
damaged equipment, normal wear and tear excluded. 
  
4.4 Equipment Title. Unless Customer is purchasing equipment pursuant to the terms in the Primary Agreement and 
unless stated differently in this Addendum or in the Incorporated Documents, title to any equipment provided to Customer in 
connection with the Subscription Services remains vested in Motorola at all times. Any sale of equipment pursuant to this 
Addendum will be governed by the terms and conditions set forth in the Primary Agreement. 
  
4.5 Enable Users. Customer will properly enable its Users to use the Subscription Services, including providing 
instructions for use, labeling, required notices, and accommodation pursuant to applicable laws, rules, and regulations.  
Unless otherwise agreed in the Incorporated Documents, Customer will train its Users on proper operation of the Solution 
and Licensed Products.  Customer agrees to require Users to acknowledge and accept the limitations and conditions of use 
of the Licensed Products in this Addendum prior to allowing Users to access or use Subscription Services. 
  
4.6 Non-preclusion.  If, as a result of the Subscription Services performed under this Addendum, Motorola recommends 
that Customer purchase products or other services, nothing in this Addendum precludes Motorola from participating in a 
competitive opportunity or otherwise offering or selling the recommended products or other services to Customer.  Customer 
represents that this paragraph does not violate its procurement or other laws, regulations, or policies. 
  
 
5. Subscription Fees. 
  
5.1 Recurring Fees.  Unless stated differently in an applicable Statement of Work, Incorporated Documents or 
otherwise arranged in writing with Motorola, Services will be provided in exchange for annual pre-paid Subscription Fees. 
Motorola will submit an invoice for the first year of subscription fees on the Effective Date. On each anniversary of the 
Effective Date, Motorola will issue an invoice for the annual subscription fees for the following year. 
 
5.1.1    No Purchase Order Requirement.  For a Subscription Services Term exceeding one year, Customer affirms that a 
purchase order or notice to proceed is not required for Motorola to proceed with the entire scope of work described in the 
Incorporated Documents for subsequent years, including but not limited to multi-year subscription agreements. 
 
5.2 Start Up Fees.  Start up fees apply to certain Subscription Services. If the Subscription Service includes start up 
fees, Motorola will submit an invoice for the start up fees on the Effective Date.   
 
5.3 Fee Change.  Motorola reserves the right to change the subscription fees at the end of each Subscription Services 
Term. Except for any payment that is due on the Effective Date, Customer will make payments to Motorola within thirty (30) 
days after the date of each invoice. Motorola reserves the right to terminate Service for non-payment of fees.  
 
5.4 No Price Guarantee.  Notwithstanding any language to the contrary, the pricing and fees associated with this 
Addendum will not be subject to any most favored pricing commitment or other similar low price guarantees.  
 
5.5 Taxes. The Subscription Fees and start up fees do not include any excise, sales, lease, use, property, or other 
taxes, assessments or duties, all of which will be paid by Customer, except as exempt by law.  If Motorola is required to pay 
any of those taxes, it will send an invoice to Customer and Customer will pay to Motorola the amount of the taxes (including 
any interest and penalties) within thirty (30) days after the date of the invoice.  Motorola will be solely responsible for 
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reporting taxes on its income or net worth. 
  
 
 
 
6. ACCEPTANCE; SCHEDULE; FORCE MAJEURE 
  
6.1 Acceptance.  The Licensed Products will be deemed accepted upon the delivery of usernames and passwords or 
other validation mechanism to Customer. If usernames and passwords have been issued to Customer prior to the Effective 
Date, the Licensed Products will be deemed accepted on the Effective Date. 
  
6.2 Schedule.  All Subscription Services will be performed in accordance with the performance schedule included in the 
Statement of Work, or if there is no performance schedule, within a commercially reasonable time period. 
 
6.3 Force Majeure.  Neither Party will be liable for its non-performance or delayed performance if caused by a Force 
Majeure.  Each Party will notify the other in writing if it becomes aware of any Force Majeure that will significantly delay 
performance.  The notifying Party will give the notice promptly (but in no event later than fifteen (15) days) after it discovers 
the Force Majeure. 
 
 
7. LIMITED LICENSE 
  
7.1 Licensed Products.  Use of the Licensed Products by Customer and its Users is strictly limited to use in connection 
with the Solution or Subscription Services during the Term.  Customer and Users will refrain from, and will require others to 
refrain from, doing any of the following with regard to the Software in the Solution: (i) directly or indirectly, by electronic or 
other means, copy, modify, or translate the Software; (ii) directly or indirectly, by electronic or other means, reproduce, 
reverse engineer, distribute, sell, publish, commercially exploit, rent, lease, sublicense, assign or otherwise transfer or make 
available the Licensed Products or any part thereof to any third party, or otherwise disseminate the Licensed Product in any 
manner; (iii) directly or indirectly, by electronic or other means, modify, decompile, or disassemble the Software or part 
thereof, or attempt to derive source code from the Software; or (iv) remove any proprietary notices, labels, or marks on the 
Software or any part of the Licensed Products.  Motorola Solutions reserves all rights to the Software and other Licensed 
Products not expressly granted herein, including without limitation, all right, title and interest in any improvements or 
derivatives conceived of or made by Motorola that are based, either in whole or in part, on knowledge gained from Customer 
Data. Customer agrees to abide by the copyright laws of the United States and all other relevant jurisdictions, including 
without limitation, the copyright laws where Customer uses the Solution.  Customer agrees to immediately cease using the 
Solution if it fails to comply with this paragraph or any other part of this Addendum. If Software is subject to a click wrap, end 
user license agreement or is otherwise packaged with or subject to a separate end user license, such license will apply to the 
use of Software and Licensed Product.  
 
7.2 Proprietary Rights.  Regardless of any contrary provision in this Addendum, Motorola or its third party providers 
own and retain all of their respective Proprietary Rights in the Software, Solution, and Licensed Product. Nothing in this 
Addendum is intended to restrict their Proprietary Rights.  All intellectual property developed, originated, or prepared by 
Motorola in connection with providing Services to Customer remain vested exclusively in Motorola, and this Addendum does 
not grant to Customer any shared development rights of intellectual property. No custom development work is to be 
performed under this Addendum. 
  
 
8.  DATA AND FEEDBACK 
  
8.1 Solution Data.  To the extent permitted by law, Motorola, its vendors and licensors are the exclusive owners of all 
right, title, and interest, in and to the Solution Data, including all intellectual property rights therein. Motorola grants Customer 
a personal, royalty-free, non-exclusive license to: (i) access, view, use, copy, and store the Solution Data for its internal 
business purposes and, (ii) when specifically permitted by the applicable Statement of Work, publish Solution Data on its 
websites for viewing by the public. 
  
8.2 Customer Data.  To the extent permitted by law, Customer retains ownership of Customer Data. Customer grants 
Motorola and its subcontractors a personal, royalty-free, non-exclusive license to use, host, cache, store, reproduce, copy, 
modify, combine, analyze, create derivatives from, communicate, transmit, publish, display, and distribute such Customer 
Data for the purpose of providing the Subscription Services to Customer, other Motorola Customers and end users, including 
without limitation, the right to use Customer Data for the purpose of developing new or enhanced solutions. In addition to the 
rights listed above, Customer grants Motorola a license to sell an Anonymized version of Customer Data for any purpose. 
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8.3 Feedback. Any Feedback given by Customer is entirely voluntary and, even if designated as confidential, will create 
no confidentiality obligation for Motorola.  Motorola is free to use, reproduce, license or otherwise distribute and exploit the 
Feedback without any obligation to Customer. Customer acknowledges that Motorola’s receipt of the Feedback does not 
imply or create recognition by Motorola of either the novelty or originality of any idea. The parties further agree that all fixes, 
modifications and improvement to the Licensed Product or Subscription Service conceived of or made by Motorola that are 
based, either in whole or in part, on the Feedback are the exclusive property of Motorola and all right, title and interest in and 
to such fixes, modifications or improvements to the Licensed Product or Subscription Service will vest solely in Motorola. 
 
  
9 WARRANTY 
  
9.1 “AS IS”. THE SOLUTION AND SUBSCRIPTION SERVICES ARE PROVIDED “AS IS”.  MOTOROLA DISCLAIMS 
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED.  Customer acknowledges that the Deliverables may contain 
recommendations, suggestions or advice from Motorola to Customer (collectively, “Recommendations”).  Motorola makes no 
warranties concerning those Recommendations, and Customer alone accepts responsibility for choosing whether and how to 
implement the Recommendations and the results to be realized from implementing them. 
  
9.2 Availability and Accuracy.  Customer acknowledges that functionality of the Solution as well as availability and 
accuracy of Solution Data is dependent on many elements beyond Motorola’s control, including databases managed by 
Customer or third parties and Customer’s existing equipment, software, and Customer Data.  Therefore, Motorola does not 
guarantee availability or accuracy of data, or any minimum level of coverage or connectivity.  Interruption or interference with 
the Subscription Services or Solution may periodically occur. Customer agrees not to represent to any third party that 
Motorola has provided such guarantee. 
 
9.3 Equipment Sale. Warranty for any equipment sold pursuant to this Addendum will be set forth in the Primary 
Agreement. 
  
 
10. DISCLAIMERS 
 
10.1 Existing Equipment and Software.  If Customer’s existing equipment and software is critical to operation and use 
of the Subscription Services, Customer is solely responsible for supporting and maintaining Customer’s existing equipment 
and software.  Connection to or interface with Customer’s existing equipment and software may be required to receive 
Subscription Services.  Any failures or deficiencies of Customer’s existing equipment and software may impact the 
functionality of the Solution and the Subscription Services to be delivered.  Any vulnerabilities or inefficiencies in Customer’s 
system may also impact the Solution and associated Subscription Services. 
  
10.2 Privacy.  Customer bears sole responsibility for compliance with any laws and regulations regarding tracking; 
location based services; gathering, storing, processing, transmitting, using or misusing; or  otherwise handling personally 
identifiable information (“PII”), including information about Users of the Solution or citizens in the general public.  Further, it is 
Customer’s sole responsibility to comply with any laws or regulations prescribing the measures to be taken in the event of 
breach of privacy or accidental disclosure of any PII.  Enacting and enforcing any internal privacy policies for the protection of 
PII, including individual disclosure and consent mechanisms, limitations on use of the information, and commitments with 
respect to the storage, use, deletion and processing of PII in a manner that complies with applicable laws and regulations will 
be Customer’s sole responsibility.  Motorola will not evaluate the sufficiency of such policies and disclaims any responsibility 
or liability for privacy practices implemented by Customer, or lack thereof.  Customer acknowledges and agrees that 
Subscription Services and the Solution are not designed to ensure individual privacy.  Customer will inform Users that the 
Solution may enable visibility to PII, as well as physical location of individuals.  Further, if the Solution or Subscription 
Services are available to the general public pursuant to this Addendum, Customer will provide the appropriate privacy 
notification.  Neither Motorola nor Customer can provide any assurance of individual privacy in connection with the Solution.  
Further, Customer is solely responsible for determining whether and how to use data gathered from social media sources for 
the purpose of criminal investigations or prosecution.  Customer will hold Motorola harmless from any and all liability, 
expense, judgment, suit, or cause of action, which may accrue against Motorola for causes of action for damages related to 
tracking, location based services, breach of privacy,  and the use or misuse of PII provided that Motorola gives Customer 
prompt, written notice of any such claim or suit.  Motorola shall cooperate with Customer in its defense or settlement of such 
claim or suit. 
  
 
10.3 Social Media. If Customer purchases Subscription Services that utilize social media, Customer acknowledges and 
agrees that such Subscription Services are not designed to ensure individual privacy.  In such case, Customer will inform 
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Users that the Solution and Subscription Services may enable visibility to PII, as well as physical location of individuals.  
Further, if the Solution or Subscription Services are available to the general public pursuant to this Addendum, Customer will 
provide the appropriate privacy notification.  Neither Motorola nor Customer can provide any assurance of individual privacy 
in connection with the Solution or Subscription Services utilizing social media.  Further, Customer is solely responsible for 
determining whether and how to use data gathered from social media sources for the purpose of criminal investigations or 
prosecution.  Customer will hold Motorola harmless from any and all liability, expense, judgment, suit, or cause of action, 
which may accrue against Motorola for causes of action for damages related to tracking, location based services, breach of 
privacy, and the use or misuse of PII provided that Motorola gives Customer prompt, written notice of any such claim or suit.  
Motorola shall cooperate with Customer in its defense or settlement of such claim or suit. 
  
10.4 Misuse.  Motorola reserves the right to discontinue service at any time without notice to Users that misuse the 
Service, jeopardize the Licensed Product or public safety in any way. 
  
 
11. LIMITATION OF LIABILITY 
  
11.1 Liability Limit.  Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, 
negligence, strict liability in tort, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed 
the price of twelve (12) months of Subscription Services provided under this Addendum. ALTHOUGH THE PARTIES 
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE 
LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOODWILL, REVENUES, 
PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY 
RELATED TO OR ARISING FROM THIS ADDENDUM OR THE PERFORMANCE OF THE SUBSCRIPTION SERVICES BY 
MOTOROLA.  This limitation of liability provision survives the expiration or termination of this Addendum and applies 
notwithstanding any contrary provision.  No action for contract breach or otherwise relating to the transactions contemplated 
by this Addendum may be brought more than one (1) year after the accrual of the cause of action, except for money due 
upon an open account. 
  
11.2 Additional Disclaimers.  MOTOROLA DISCLAIMS ANY AND ALL LIABILITY FOR ANY AND ALL LOSS OR 
COSTS OF ANY KIND ASSOCIATED WITH 1) THE INTERRUPTION, INTERFERENCE OR FAILURE OF CONNECTIVITY, 
VULNERABILITIES OR SECURITY EVENTS, WHETHER OR NOT THEY ARE DISCOVERED BY MOTOROLA; 2) 
PERFORMANCE OF CUSTOMER’S EXISTING EQUIPMENT AND SOFTWARE OR ACCURACY OF CUSTOMER DATA; 
3) IF ANY PORTION OF THE SOLUTION OR LICENSED PRODUCT RESIDES ON CUSTOMER’S PREMISES, 
DISRUPTIONS OF AND/OR DAMAGE TO CUSTOMER’S OR A THIRD PARTY’S INFORMATION SYSTEMS, 
EQUIPMENT, AND THE INFORMATION AND DATA, INCLUDING, BUT NOT LIMITED TO, DENIAL OF ACCESS TO A 
LEGITIMATE SYSTEM USER, AUTOMATIC SHUTDOWN OF INFORMATION SYSTEMS CAUSED BY INTRUSION 
DETECTION SOFTWARE OR HARDWARE, OR FAILURE OF THE INFORMATION SYSTEM RESULTING FROM THE 
PROVISION OR DELIVERY OF THE SERVICE; 4) AVAILABILITY OR ACCURACY OF SOLUTION DATA; 5) 
INTERPRETATION, USE OR MISUSE IN ANY WAY OF SOLUTION DATA; 6) IMPLEMENTATION OF 
RECOMMENDATIONS PROVIDED IN CONNECTION WITH THE SUBSCRIPTION SERVICES; 7) TRACKING, AND 
LOCATION BASED SERVICES, BREACH OF PRIVACY, AND THE USE OR MISUSE OF PERSONALLY IDENTIFIABLE 
INFORMATION. 
  
11.3 Essential term.  The parties acknowledge that the prices have been set and the Addendum entered into in reliance 
upon these limitations of liability and that all such limitations form an essential basis of the bargain between the parties. 
  
 
12 DEFAULT AND TERMINATION 
 
12.1 Default By a Party.  If either Party fails to perform a material obligation under this Addendum, the other Party may 
consider the non-performing Party to be in default (unless a Force Majeure causes the failure) and may assert a default claim 
by giving the non-performing Party a written, detailed notice of default.  Except for a default by Customer for failing to pay any 
amount when due under this Addendum which must be cured immediately, the defaulting Party will have thirty (30) days after 
receipt of the notice of default to either cure the default or, if the default is not curable within thirty (30) days, provide a written 
cure plan.  The defaulting Party will begin implementing the cure plan immediately after receipt of notice by the other Party 
that it approves the plan.  If Customer is the defaulting Party, Motorola may stop work on the project until it approves the 
Customer’s cure plan. 
  
12.2 Failure To Cure.  If a defaulting Party fails to cure the default as provided above in Section 12.1, unless otherwise 
agreed in writing, the non-defaulting Party may terminate any unfulfilled portion of this Addendum.  In the event of a 
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termination for default, the defaulting Party will promptly return to the non-defaulting Party any of its Confidential Information.  
If Customer is the non-defaulting Party, terminates this Addendum as permitted by this Section, and procures the Services 
through a third party, Customer may as its exclusive remedy recover from Motorola reasonable costs incurred to procure the 
Services (but not additional or out of scope services) less the unpaid portion of the Contract Price.  Customer agrees to 
mitigate damages and provide Motorola with detailed invoices substantiating the charges. 
 
12.3  No Refund.  If a subscription is terminated for any reason prior to the end of the Subscription Services Term or other 
subscription period set forth in the Incorporated Documents or otherwise agreed to in writing by the Parties, no refund or 
credit will be provided. 
 
12.4 Cancellation Fee.  If an Initial Minimum Term applies and Customer terminates prior to the end of the Initial 
Minimum Term, Customer will be required to pay a cancellation fee of up to fifty percent (50%) of the remaining balance of 
subscription fees for the Initial Minimum Term. 
 
12.5 Return of Discount.  If Customer is afforded a discount in exchange for a term commitment longer than one year, 
early termination will result in an early termination fee, representing a return of the discount off of list price.  
  
12.6 Return Confidential Information.  Upon termination or expiration of the Addendum, Customer will return or certify 
the destruction of all Confidential Information and Solution Data.  
 
12.7 Connection Terminated.  Certain Subscription Services require a connection to Customer systems to access 
Customer Data (e.g. predictive or analytic services). Upon termination, connection to relevant data sources will be 
disconnected and Motorola will no longer extract any Customer Data. 
 
12.8 Equipment Return.  Any equipment provided by Motorola for use with the Subscription Services, must be returned 
within thirty (30) days of the date of termination, at Customer’s expense. If equipment is not returned within this time frame, 
Motorola reserves the right to invoice the Customer for the purchase price of the unreturned equipment. 
  
12.9 Five Year Term. Motorola provides equipment for use in connection with certain Subscription Services. Upon 
expiration and non-renewal of a five (5) year subscription Term, Title to the equipment will automatically transfer to Customer 
upon the subscription expiration date.   
 
 
13. DISPUTES 
  
13.1. Settlement.  The parties will attempt to settle any dispute arising from this Addendum (except for a claim relating to 
intellectual property or breach of confidentiality) through consultation and a spirit of mutual cooperation.  The dispute will be 
escalated to appropriate higher-level managers of the parties, if necessary.  If cooperative efforts fail, the dispute will be 
mediated by a mediator chosen jointly by the parties within thirty (30) days after notice by one of the parties demanding non-
binding mediation.  The parties will not unreasonably withhold consent to the selection of a mediator, will share the cost of 
the mediation equally, may agree to postpone mediation until they have completed some specified but limited discovery 
about the dispute, and may replace mediation with some other form of non-binding alternative dispute resolution (“ADR”). 
  
13.2 Litigation.  A Party may submit to a court of competent jurisdiction any claim relating to intellectual property, breach 
of confidentiality, or any dispute that cannot be resolved between the parties through negotiation or mediation within two (2) 
months after the date of the initial demand for non-binding mediation.  Each Party consents to jurisdiction over it by that 
court.  The use of ADR procedures will not be considered under the doctrine of laches, waiver, or estoppel to affect adversely 
the rights of either Party.  Either Party may resort to the judicial proceedings described in this section before the expiration of 
the two-month ADR period if good faith efforts to resolve the dispute under these procedures have been unsuccessful; or 
interim relief from the court is necessary to prevent serious and irreparable injury to the Party. 
 
 
14. SECURITY. 
  
14.1 Industry Standard.  Motorola will maintain industry standard security measures to protect the Solution from 
intrusion, breach, or corruption. During the term of Addendum, if the Solution enables access to Criminal Justice Information 
(“CJI”), as defined by the Criminal Justice Information Services Security Policy (“CJIS”), Motorola will provide and comply 
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with a CJIS Security Addendum. Any additional Security measure desired by Customer may be available for an additional 
fee. 
  
14.2 Background checks.  Motorola will require its personnel that access CJI to submit to a background check based on 
submission of FBI fingerprint cards. 
  
14.3 Customer Security Measures.  Customer is independently responsible for establishing and maintaining its own 
policies and procedures and for ensuring compliance with CJIS and other security requirements that are outside the scope of 
the Subscription Services provided. Customer must establish and ensure compliance with access control policies and 
procedures, including password security measures. Further, Customer must maintain industry standard security and 
protective data privacy measures.  Motorola disclaims any responsibility or liability whatsoever for the security or preservation 
of Customer Data or Solution Data once accessed or viewed by Customer or its representatives. Motorola further disclaims 
any responsibility or liability whatsoever that relates to or arise from Customer's failure to maintain industry standard security 
and data privacy measures and controls, including but not limited to lost or stolen passwords. Motorola reserves the right to 
terminate the Service if Customer’s failure to maintain or comply with industry standard security and control measures 
negatively impacts the Service, Solution, or Motorola’s own security measures. 
  
14.4 Breach Response Plan.  Both parties will maintain and follow a breach response plan consistent with the standards 
of their respective industries. 
 
 
15. CONFIDENTIAL INFORMATION AND PROPRIETARY RIGHTS 
 
15.1. CONFIDENTIAL INFORMATION. 
  
15.1.1. Treatment of Confidential Information.  During the term of this Addendum, the parties may provide each other with 
Confidential Information.  Licensed Products, and all Deliverables will be deemed to be Motorola’s Confidential Information.  
Each Party will: maintain the confidentiality of the other Party’s Confidential Information and not disclose it to any third party, 

except as authorized by the disclosing Party in writing or as required by a court of competent jurisdiction; restrict disclosure of 
the Confidential Information to its employees who have a “need to know” and not copy or reproduce the Confidential 

Information; take necessary and appropriate precautions to guard the confidentiality of the Confidential Information, including 
informing its employees who handle the Confidential Information that it is confidential and is not to be disclosed to others, but 
those precautions will be at least the same degree of care that the receiving Party applies to its own confidential information 
and will not be less than reasonable care; and use the Confidential Information only in furtherance of the performance of this 
Addendum or pursuant to the license granted immediately below. 
  
15.1.2. Ownership of Confidential Information.  The disclosing Party owns and retains all of its Proprietary Rights in and 
to its Confidential Information, except the disclosing Party hereby grants to the receiving Party the limited right and license, 
on a non-exclusive, irrevocable, and royalty-free basis, to use the Confidential Information for any lawful, internal business 
purpose in the manner and to the extent permitted by this Addendum.  
  
15.2. PRESERVATION OF PROPRIETARY RIGHTS. 
  
15.2.1 Proprietary Solution.  Customer acknowledges that the Licensed Products and any associated Documentation, 
data, and methodologies used in providing Services are proprietary to Motorola or its third party licensors and contain 
valuable trade secrets.  In accordance with this Addendum, Customer and its employees shall treat the Solution and all 
Proprietary Rights as Confidential Information and will maintain the strictest confidence. 
  
15.2.2. Ownership. Each Party owns and retains all of its Proprietary Rights that exist on the Effective Date.  Motorola owns 
and retains all Proprietary Rights that are developed, originated, or prepared in connection with providing the Deliverables or 
Services to Customer, and this Addendum does not grant to Customer any shared development rights.  At Motorola’s request 

and expense, Customer will execute all papers and provide reasonable assistance to Motorola to enable Motorola to 
establish the Proprietary Rights.  Unless otherwise explicitly stated herein, this Addendum does not restrict a Party 
concerning its own Proprietary Rights and is not a grant (either directly or by implication, estoppel, or otherwise) of a Party’s 

Proprietary Rights to the other Party. 
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15.3 Remedies. Because Licensed Products contain valuable trade secrets and proprietary information of Motorola, its 
vendors and licensors, Customer acknowledges and agrees that any actual or threatened breach of this Section will 
constitute immediate, irreparable harm to Motorola for which monetary damages would be an inadequate remedy, and that 
injunctive relief is an appropriate remedy for such breach. Notwithstanding anything in this Addendum to the contrary, 
Motorola reserves the right to obtain injunctive relief and any other appropriate remedies from any court of competent 
jurisdiction in connection with any actual, alleged, or suspected breach of Section 3, infringement, misappropriation or 
violation of Motorola’s Property Rights, or the unauthorized use of Motorola’s Confidential Information. Any such action or 

proceeding may be brought in any court of competent jurisdiction. Except as otherwise expressly provided in this Addendum, 
the parties' rights and remedies under this Addendum are cumulative. 
 
 
16. GENERAL 
  
16.1 Future Regulatory Requirements. The Parties acknowledge and agree that this is an evolving technological area 
and therefore, laws and regulations regarding Subscription Services and use of the Solution may change.  Changes to 
existing Subscription Services or Solution required to achieve regulatory compliance may be available for an additional fee.  
Any required changes may also impact the Fees for services. 
  
16.2 Compliance with Applicable Laws.  Each Party will comply with all applicable federal, state, and local laws, 
regulations and rules concerning the performance of this Addendum. Further, Customer will comply with all applicable export 
and import control laws and regulations in its use of the Licensed Products and Subscription Services. In particular, 
Customer will not export or re-export the Licensed Products without Motorola’s' prior written consent, and, if such consent is 
granted, without Customer first obtaining all required United States and foreign government licenses. Customer further 
agrees to comply with all applicable laws and regulations in providing the Customer Data to Motorola, and Customer 
warrants and represents to Motorola that Customer has all rights necessary to provide such Customer Data to Motorola for 
the uses as contemplated hereunder. Customer shall obtain at its expense all necessary licenses, permits and regulatory 
approvals required by any and all governmental authorities as may from time to time be required in connection with its 
activities related to this Addendum. To the extent permitted by applicable law, Customer will defend, indemnify, and hold 
harmless Motorola from and against any violation of such laws or regulations by Customer or any of its agents, officers, 
directors, or employees. 
  
16.3 Audit.  Motorola reserves the right to monitor and audit use of the Subscription Services. Customer will cooperate 
and will require Users to cooperate with such monitoring or audit. 
 
16.4 Assignability.  Except as provided herein, neither Party may assign this Addendum or any of its rights or obligations 
hereunder without the prior written consent of the other Party, which consent will not be unreasonably withheld.  Any 
attempted assignment, delegation, or transfer without the necessary consent will be void.  Notwithstanding the foregoing, 
Motorola may assign this Addendum to any of its affiliates or its right to receive payment without the prior consent of 
Customer. In addition, in the event Motorola separates one or more of its businesses (each a “Separated Business”), whether 
by way of a sale, establishment of a joint venture, spin-off or otherwise (each a “Separation Event”), Motorola may, without 
the prior written consent of the other Party and at no additional cost to Motorola, assign this Addendum such that it will 
continue to benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following 
the Separation Event.  Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties 
under this Addendum. 
  
16.5 Subcontracting.  Motorola may subcontract any portion of the Subscription Services without prior notice or consent 
of Customer. 
  
16.6 Waiver.  Failure or delay by either Party to exercise a right or power will not be a waiver of the right or power.  For a 
waiver of a right or power to be effective, it must be in a writing signed by the waiving Party.  An effective waiver of a right or 
power will not be construed as either a future or continuing waiver of that same right or power, or the waiver of any other right 
or power. 
  
16.7 Severability.  If a court of competent jurisdiction renders any part of this Addendum invalid or otherwise 
unenforceable, that part will be severed and the remainder of this Addendum will continue in full force and effect. 
  
16.8 Independent Contractors.  Each Party will perform its duties under this Addendum as an independent contractor.  
The parties and their personnel will not be considered to be employees or agents of the other Party.  Nothing in this 
Addendum will be interpreted as granting either Party the right or authority to make commitments of any kind for the other.  
This Addendum will not constitute, create, or be interpreted as a joint venture, partnership or formal business organization of 
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any kind. 
  
16.9 Headings.  The section headings in this Addendum are inserted only for convenience and are not to be construed as 
part of this Addendum or as a limitation of the scope of the particular section to which the heading refers.  This Addendum 
will be fairly interpreted in accordance with its terms and conditions and not for or against either Party. 
  
16.10 Governing Law.  This Addendum and the rights and duties of the parties will be governed by and interpreted in 
accordance with the laws of the State of Illinois. 
 
16.11 Notices. Notices required under this Addendum to be given by one Party to the other must be in writing and either 
personally delivered or sent to the address provided by the other Party by certified mail, return receipt requested and postage 
prepaid (or by a recognized courier service, such as Federal Express, UPS, or DHL), or by facsimile with correct answerback 
received, and will be effective upon receipt. 
 
16.12 Authority To Execute Addendum.  Each Party represents that it has obtained all necessary approvals, consents 
and authorizations to enter into this Addendum and to perform its duties under this Addendum; the person executing this 
Addendum on its behalf has the authority to do so; upon execution and delivery of this Addendum by the parties, it is a valid 
and binding contract, enforceable in accordance with its terms; and the execution, delivery, and performance of this 
Addendum does not violate any bylaw, charter, regulation, law or any other governing authority of the Party. 
 
16.13 Return of Equipment.  Upon termination of the contract for any reason, Customer shall return to Motorola all 
equipment delivered to Customer, if any. 
 
16.14. Survival Of Terms. The following provisions survives the expiration or termination of this Addendum for any reason: 
if any payment obligations exist, Section 5 (Subscription Fees); Section 11 (Limitation of Liability); Section 12 (Default and 
Termination); Section 13 (Disputes); Section 15 (Confidential Information and Proprietary Rights);; and all General provisions 
in Section 16. 
 
16.15. ENTIRE AGREEMENT. This Addendum, the Primary Agreement,  and any Incorporated Documents or related 
attachments constitute the entire agreement of the Parties regarding the subject matter of this Addendum and supersedes all 
previous agreements, proposals, and understandings, whether written or oral, relating to this subject matter.  This Addendum 
may be amended or modified only by a written instrument signed by authorized representatives of both Parties.  The 
preprinted terms and conditions found on any Customer purchase or purchase order, acknowledgment or other form will not 
be considered an amendment or modification of this Addendum, even if a representative of each Party signs that document. 
 
In witness whereof, the parties hereto have executed this Addendum as of the Effective Date. 
   
CUSTOMER                                                               MOTOROLA SOLUTIONS, INC. 
   
BY: _________________________                       BY: ___________________________  
  
NAME: ______________________                       NAME: ________________________           
TITLE: ______________________                       TITLE: _________________________  
  
DATE: ______________________                        DATE: __________________________  
 
  
  
BILL TO ADDRESS:                                                SHIP TO ADDRESS (If applicable): 
   
Name: _________________________  Name: _________________________ 
Address: _______________________  Address: _______________________ 
Address: _______________________  Address: _______________________ 
Phone #: _______________________  Phone #: _______________________ 
Email:__________________________              
Note: Invoices will be emailed to this address.  
 

315-435-1446

3911 Central Ave, Syracuse, NY13215
Kevin Spraker

kspraker@ongov.net & gigilove@ongov.net
315-435-7911

3911 Central Ave, Syracuse, NY 13215

Kevin Spraker

County Executive

J. Ryan McMahon, II

DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415

Roy Kirchner, Jr.

Vice President

7/16/20217/21/2021
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FINAL DESTINATION (If applicable): 
Name: _________________________   
Address: _______________________     
Address: _______________________ 
Phone #: _______________________   
 
 
 
 

315-435-1446

3911 Central Ave, Syracuse, NY 13215
Kevin Spraker

DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
2.2.b

Packet Pg. 221

A
tt

ac
h

m
en

t:
 O

n
o

n
d

ag
a 

(s
ig

n
ed

 c
o

n
tr

ac
t)

 E
91

1_
V

es
ta

_C
al

l_
S

ys
te

m
_U

p
g

ra
d

e_
M

o
to

ro
la

_S
o

lu
t 

 (
11

10
0 

: 
A

u
th

o
ri

ze
 L

ea
se

 C
o

n
tr

ac
t 

- 
91

1



Onondaga County Emergency Communications April 2, 2021 
Onondaga County Emergency Communications VESTA Call System Upgrades #21-3400-001 

 
 
Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
 

Page 33 

Section 10. Optional Cybersecurity Services 
Where other vendors who offer cybersecurity sit only on the outside and monitor what is trying to get in, 
our service also monitors VESTA from INSIDE the system.  This allows for a better picture of what is 
truly happening.  We are the only ones who build security into the fabric of the product; working with 
product and engineering teams to know what is safe to do within the system.  We are the only vendor 
who can deliver this, and it is not an afterthought add-on.   
 
This offering is only available to our direct customers; it is not available on systems maintained through 
channels.   
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Protecting people starts with protecting the PSAP, and 
public safety organizations need mission-critical networks 
to be fully available and resilient to cyber attacks. The 
risks to organizations both large and small are growing as 
threats like ransomware become increasingly profitable 
for cyber criminals. Having security elements like antivirus, 
firewalls or unmonitored intrusion detection systems 
inspecting traffic is no longer enough. A cyber attack can 
not only bring your network down — it can also cost you 
millions of dollars in remediation, along with lost trust and 
damage to your reputation. Most importantly, downtime 
can result in lost lives. 

Motorola Solutions advanced Cybersecurity Services 
can proactively identify weaknesses through 
continuous vulnerability scanning, and enable faster 
response to cyber attacks through signature and 
anomaly-based network intrusion detection. 

In addition, we constantly monitor public safety-
specific threat intelligence across radio and 
emergency call handling, as well as surface web and 
dark web intelligence, giving us extensive visibility 
into threats and threat actors targeting public safety.

As cyber attacks become more frequent and sophisticated, and mission-critical 
communications networks become interconnected to other IP-based systems, 
prevention and proactive risk management are critical. In addition, finding and 
retaining qualified cybersecurity professionals is more challenging than ever. As 
a result, Public Safety Answering Points (PSAPs) must consider next-generation 
cybersecurity solutions to better detect and defend against advanced threats.

SOLUTION BRIEF | ADVANCED CYBERSECURITY SERVICES FOR VESTA 9-1-1

CYBER ATTACKS CAN LEAD TO DOWNTIME

STAY AHEAD OF THREATS

REPORT
Advanced data analytics

INVESTIGATE
Incident investigation and 

evaluation

ANALYZE
Real-time analysis correlation

DETECT
Proactive event

monitoring & automated alerts

SYSTEMATIC APPROACH 
TO MITIGATE RISKS

DocuSign Envelope ID: 366086BB-3FEA-4DE4-9CC7-5FA15E8C1415
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Motorola Solutions, Inc. 500 West Monroe Street, Chicago, Il 60661 U.S.A.  motorolasolutions.com 

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and  
are used under license. All other trademarks are the property of their respective owners. © 2021 Motorola Solutions, Inc. All rights reserved. 03-2021

24X7 SECURITY OPERATIONS CENTER (SOC)
Motorola Solutions cloud-based ActiveEyeSM platform 
provides a single pane of glass for your operations team 
to monitor the security of your infrastructure, ensuring 
you’re always in the loop. Staying informed is as easy as 
setting up notifications channels that match the way you 
work. Whether you communicate best over Slack, Teams, 
PagerDuty, email or phone, the ActiveEye team can easily 
stay in touch. As a co-managed security solution, the 
ActiveEye platform allows you to be fully engaged with our 
24/7 SOC and perform your own investigations and data 
analysis as needed.

SECURITY MONITORING
Comprehensive Security Monitoring services include log 
collection and analysis, network intrusion detection and 
network traffic analysis. This enables us to establish a 
baseline for what’s “normal” on your network and spot any 
anomalies that may indicate malicious activity within it, 
including malware, ransomware or worms. By continuously 
monitoring network traffic, we can also detect data 
exfiltration or early signs of DDoS attacks and other threats. 

VULNERABILITY AND THREAT 
MANAGEMENT
Our automated and recurring Vulnerability Scanning 
solutions provide insights into weaknesses in your network. 
With Vulnerability and Threat Management, you’ll be 
alerted to critical vulnerabilities that require action.

STRATEGIC THREAT INTELLIGENCE
We have an internal threat intelligence program focused 
on the current cyber threats to public safety, as well as 
capabilities to provide surface web and dark web threat 
intelligence. We leverage this real-world data to protect 
our systems from the adversaries who are attacking 
public safety agencies. Our Strategic Threat Intelligence 
capabilities can be purchased in combination with our 
other cybersecurity offerings, or as a standalone service. 
Automated threat hunting services included with this 
service look for indicators of compromise (IOC) to identify 
attackers who may already be on your network.  

MOTOROLA SOLUTIONS — 
YOUR TRUSTED PARTNER
As a leading provider of mission-critical solutions, we understand your mission 
can only be as secure as your partners enable you to be. Our goal is to provide 
you with transparency, accountability and security that’s built-in from the start.

We believe that our set of highly knowledgeable people with industry 
certifications, best-in-class organizational policies and procedures and state-of-
the-art automation and analytics tools enables us to uniquely deliver enhanced 
cybersecurity solutions that address your needs today and in the future.

GLOBAL SCALE 
& EXPERIENCE

GET 24/7 
CYBERSECURITY 
COVERAGE 300+

9B

100%

20+

SECURITY EXPERTS 
FOCUSED ON 24/7 
MONITORING & 

RESPONSE

SECURITY EVENTS 
PROACTIVELY 

MONITORED EACH DAY

CO-MANAGED APPROACH 
FOR VISIBILITY AND 

CONTROL

YEARS OF EXPERIENCE 
DEVELOPING 

CYBERSECURITY 
SOLUTIONS

Our ActiveEyeSM platform 
provides comprehensive,  
24/7 cybersecurity coverage, 
while our SOC experts 
continuously monitor your 
systems and data to detect 
and respond to threats.

Get complete visibility into 
all security activity via a 
single view.

For more information on Cybersecurity Services contact 
your Motorola Solutions representative or visit us at 
www.motorolasolutions.com/cybersecurity

KEY CAPABILITIES
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REQUEST FOR PROPOSAL 
TITLE: VESTA Call System Upgrades 

NUMBER: #21-3400-001 
CLOSING DATE AND TIME: April 2, 2021, 4:00 P.M. 

DELIVER TO: Onondaga County Division of Purchase 
 
 

Onondaga County 
Executive Department 
Division of Purchase 

John H. Mulroy Civic Center, 13th Floor 
421 Montgomery Street 

Syracuse, NY 13202 
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This proposal is confidential and contains proprietary information. The contents contained herein are not to be shared with parties other than the 
customer and its employees named in this document. This document is confidential and the property of Frontier Communications Corporation. 

 

 

 

 

 

 

 

 

Cortland County, NY 

2 YR Maintenance Extension 

March 2022 

 

 

 

 

 

Mike Wolfe 

Director 

Office: (570) 208-5224 

Email: Michael.Wolfe@ftr.com 

 

 

 

 

Frontier Communications Corporation 

401 Merritt 7, Norwalk, CT 06851   |   frontier.com  
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This proposal is confidential and contains proprietary information. The contents contained herein are not to be shared with parties other than the 
customer and its employees named in this document. This document is confidential and the property of Frontier Communications Corporation. 

 

 

 

Why you should partner with Frontier 

 
Frontier offers end-to-end data, voice and video solutions to businesses of all sizes. We’re committed to 
providing next generation technology that’s flexible and reliable, ready to grow with your business. And you’ll 
enjoy the convenience of having one single, responsive source for all your communications needs. Choose 
from our fully integrated product portfolio, including: 

 

• Public Safety Solutions  

• Dedicated Internet Access 

• Managed IP VPN 

• VoIP (hosted and premise based) 

• Communications & Network Equipment 

• Optical Transport Services 

• Managed IT Services 

• Audio, Web & Video Conferencing 

• Wireless Data Access/Wi-Fi 

• Data Backup & Recovery 

• Business High-Speed Internet 

• Local & Long-Distance Service 

• Computer Security 

 

 

Mike Wolfe and Dan Kelley have created a custom-designed plan based on your needs and budget. 
Our service commitment also includes, but is not limited to:   
 

 Dedicated 9-1-1 Customer Care Center offering 24x7x365 service 
 Dedicated 9-1-1 Service Management 
 Certified locally based 9-1-1 technicians and 9-1-1 tier II technical support.   
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Qty Description Unit Price Extended 
Price     

1 VESTA® 9-1-1 Servers 
  

1 V-SVR BASIC RNWL SPT 2YR $271.43 $271.43 
1 Note:  Contract end date 

12/13/2022.  Only available in 
annual increments. 

  

1 VESTA® 9-1-1 Basic Operations 
  

6 SPT VS BSC 2YR $2,805.71 $16,834.26 
1 Note:  (6) Contract end date 

12/13/2022. 

  

3 SPT VS BSC 7MTH $867.14 $2,601.42 
1 Note:  (3) Contract end date 

5/14/2023.  Co-term to 
11/30/2024. 

  

1 VESTA® 9-1-1 IRR Module 
  

6 V911 IRR SW SPT 2YR $477.14 $2,862.84 
1 Note:  (6) Contract end date 

12/13/2022. 

  

3 V911 IRR SW SPT 7MTH $157.14 $471.42 
1 Note:  (3) Contract end date 

5/14/2023.  Co-term to 
11/30/2024. 

  

1 Peripherals & Gateways 
  

2 SW SPT M1000 GATEWAY 2YR $857.14 $1,714.28 
1 Note:  Contract end date 

12/13/2022.  Only available in 
annual increments. 

  

1 Note:  Co-terming all support to 
11/30/2024. 

  

1 VESTA® Analytics Standard - 
Multi Product Purchase 

  

6 SPT V-ANLYT STD 2YR $331.43 $1,988.58 
1 Note:  (6) Contract end date 

12/13/2022. 

  

3 SPT V-ANLYT STD 7MTH $101.43 $304.29 
1 Note:  (3) Contract end date 

5/14/2023.  Co-term to 
11/30/2024. 

  

1 Monitoring, PM & AV Service: 
Servers 

  

1 M&R PM AV SVR SRVC 8MTH $1,280.00 $1,280.00 
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1 Note:  (1) Contract end date 
3/21/2023.  Co-term to 
11/30/2024. 

  

1 Monitoring, PM & AV Service: 
Workstations 

  

3 M&R PM AV WKST SRVC 7MTH $450.00 $1,350.00 
1 Note:  (3) Contract end date 

5/14/2023.  Co-term to 
11/30/2024. 

  

7 M&R PM AV WKST SRVC 8MTH $514.29 $3,600.03 
1 Note:  (7) Contract end date 

3/21/2023.  Co-term to 
11/30/2024. 

  

1 Monitoring, PM & AV Service: IP 
Devices 

  

7 M&R IP DEVICE SRVC 8MTH $342.86 $2,400.02 
1 Note:  (7) Contract end date 

3/21/2023.  Co-term to 
11/30/2024. 

  

1 VESTA® 9-1-1 Servers Backup 
Site 

  

1 V-SVR BASIC RNWL SPT 2YR $271.43 $271.43 
1 Note:  Contract end date 

12/13/2022.  Only available in 
annual increments. 

  

1 VESTA® 9-1-1 Basic Operations 
  

4 SPT VS BSC 2YR $2,805.71 $11,222.84 
1 Note:  (4) Contract end date 

12/13/2022. 

  

1 VESTA® 9-1-1 IRR Module 
  

4 V911 IRR SW SPT 2YR $477.14 $1,908.56 
1 Note:  (4) Contract end date 

12/13/2022. 

  

1 Peripherals & Gateways 
  

2 SW SPT M1000 GATEWAY 2YR $857.14 $1,714.28 
1 Note:  Contract end date 

12/4/2022.  Only available in 
annual increments. 

  

1 Note:  Co-terming all support to 
11/30/2024. 

  

1 VESTA® Analytics Standard - 
Multi Product Purchase 

  

4 SPT V-ANLYT STD 2YR $331.43 $1,325.72 
1 Note:  (4) Contract end date 

12/4/2022. 
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1 Monitoring, PM & AV Service: 
Servers 

  

2 M&R PM AV SVR SRVC 8MTH $1,280.00 $2,560.00 
1 Note:  (1) Contract end date 

3/21/2023.  Co-term to 
11/30/2024. 

  

1 Monitoring, PM & AV Service: 
Workstations 

  

5 M&R PM AV WKST SRVC 8MTH $514.29 $2,571.45 
1 Note:  (7) Contract end date 

3/21/2023.  Co-term to 
11/30/2024. 

  

1 Monitoring, PM & AV Service: IP 
Devices 

  

8 M&R IP DEVICE SRVC 8MTH $342.86 $2,742.88 
1 Note:  (7) Contract end date 

3/21/2023.  Co-term to 
11/30/2024. 

  

 
Material Summary   $59,995.73  
Labor,Misc.,Warranty,Freight   $38,089.72     

 
Project Total Investment 

 
$98,085.45 

 

 

 

 

 

 

 

 

 

 
 
 
The services set forth in this proposal will be provided by Frontier Communications and its affiliates (collectively referred to 
herein as “Frontier”). Frontier does not consider the proposal itself to be a legally binding offer to contract. Pricing contained 
within this document is budgetary, and a site survey may be required prior to a final quote. This quote is valid for up to thirty 
days from the date hereof. Taxes and surcharges are not included. 
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Cortland County NY 911 

FRONTIER Vesta 911 Proposal  

Hardware Refresh with 5 Years Maintenance and Support 

Rev 1 

11/15/2022 

 

 

 

 

 

 

 

 

 

 

Dan Kelley 

Office: (916) 704-1202 

Email: Dan.kelley@ftr.com  

Why you should partner with Frontier 
Frontier offers end-to-end data, voice and video solutions to businesses of all sizes. We’re committed to 
providing next generation technology that’s flexible and reliable, ready to grow with your business. And you’ll 

Frontier Communications Corporation 

401 Merritt 7, Norwalk, CT 06851   |   frontier.com  
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enjoy the convenience of having one single, responsive source for all your communications needs. Choose 
from our fully integrated product portfolio, including: 

 

• Public Safety Solutions  

• Dedicated Internet Access 

• Managed IP VPN 

• VoIP (hosted and premise based) 

• Communications & Network Equipment 

• Optical Transport Services 

• Managed IT Services 

• Audio, Web & Video Conferencing 

• Wireless Data Access/Wi-Fi 

• Data Backup & Recovery 

• Business High-Speed Internet 

• Local & Long-Distance Service 

• Computer Security 

 

 

The Frontier team have created a custom-designed plan based on your needs and budget. Our 
service commitment also includes, but is not limited to:   
 

 Dedicated 9-1-1 Customer Care Center offering 24x7x365 service 
 Dedicated 9-1-1 Service Management 
 Certified locally based 9-1-1 technicians and 9-1-1 tier II technical support. 
 Detailed Scope of Work to be provided upon initial agreed upon configuration.   
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Cost Breakdown 

Qty Part # Description Unit Price Extended Price 

     
  VESTA® 9-1-1  Side A   

1 870899-0104R7.9U V911 R7.9 LIC/DOC/MED UPG   
1 873099-03002U V911 CAD INTF LIC UPGD   

  VM Medium Server Bundle    

  

Note:  The Medium Server Bundle is for 
PSAP's up to 40 positions with an annual 
call volume of 500,000 or less.   

1 853031-DLSVRGD-2 V-DL MED SVR BNDL GEO $27,310.22 $27,310.22 
1 06500-00201 2-POST RELAY RACK MNT KIT $545.23 $545.23 
1 870890-75002 VIRTUAL MEDIA SET R7.0 016   
1 04000-68009 V-SVR BASIC SPT 5YR $732.31 $732.31 
2 03800-03070 FIREWALL 60F $915.69 $1,831.38 

  

Note: Firewall supports Call and Text 
Handling for ESInet Interface Module 
(EIM), Text to 9-1-1 and Direct PSAP 
Interconnect (DPI).   

2 03800-03075 WARR FIREWALL 60F 5YR $948.92 $1,897.84 
2 809800-00200 CFG NTWK DEVICE $204.62 $409.24 

  Optional VESTA® SMS   

  

Note:  Customer is responsible for Text 
Control Center (TCC) services and 
network charges.   

1 870891-66301 VESTA 9-1-1 SMS LIC   
1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   

  Note: Annual Subscription - Year 1   
1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   

  Note: Annual Subscription - Year 2   
1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   

  Note: Annual Subscription - Year 3   
1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   

  Note: Annual Subscription - Year 4   
1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   

  Note: Annual Subscription - Year 5   
  Optional VESTA RapidSOS   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 1   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 2   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 3   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 
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  Note: Annual Subscription - Year 4   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 5   
  Geo Diverse Add On License   

1 BA-MGD-VSSL-M GEO-DIV LIC MIG SYS   

  

VESTA® 9-1-1 Advanced Enhanced 
Operations   

  
Note: RapidSOS Requires Advanced 
Licensing   

5 PS-0SQ-VSML-M VS BSC MLTP SEAT LIC NFEE   
5 PA-0AD-VSSL VADV LIC ADD-ON   
5 SS-0AD-VSSL-5Y SPT VADV 5YR $8,707.32 $43,536.60 
5 809800-35130 V911 SW SPT TRNSFR   

  VESTA® 9-1-1 IRR Module   
5 873099-00502U V911 IRR LIC UPGD   
5 809800-35114 V911 IRR SW SPT 5YR $1,061.28 $5,306.40 
5 809800-35130 V911 SW SPT TRNSFR   

  VESTA® Workstation Equipment    
5 61000-409620 DKTP ELITE MINI 800 G6 W/O OS $1,768.62 $8,843.10 
5 04000-00448 WINDOWS 10 LTSC LIC 21H2 $174.77 $873.85 
5 63000-241692 MNTR 24IN FP WIDE SCR LED $586.15 $2,930.75 
5 64007-50022 KEYPAD 24-KEY USB CBL 25FT $267.08 $1,335.40 
5 65000-00197 KIT CBL DP/USB 15FT EXT $32.31 $161.55 
5 853030-00302 V911 SAM HDWR KIT $2,597.54 $12,987.70 
5 853004-00401 SAM EXT SPKR KIT $258.46 $1,292.30 
5 02800-20501 HDST 4W MOD ELEC MIC BLK $56.92 $284.60 
5 03044-20000 HDST CORD 12FT 4W MOD BLK $4.62 $23.10 
5 809800-35109 V911 IWS CFG $307.69 $1,538.45 
5 809800-35108 V911 IWS STG FEE $461.54 $2,307.70 
1 870890-07501 CPR/SYSPREP MEDIA IMAGE $73.85 $73.85 

  VESTA® 9-1-1 Admin Printer   
1 64040-60019 PRNTR USB/ETHERNET COLOR $457.85 $457.85 

  

Note:  Inkjet Color printer.  
Recommended monthly volume, 7,500 
pages.   

1 65000-13403 CBL USB 2.0 A/B 10FT $6.15 $6.15 

  Network Equipment   

  

Note: Firewall supports Remote and 
Internet Access for Managed Services, 
Remote position access and RapidSOS.   

1 03800-03070 FIREWALL 60F $915.69 $915.69 
1 03800-03075 WARR FIREWALL 60F 5YR $948.92 $948.92 
1 809800-00201 VPN CFG SVCS $307.69 $307.69 
2 04000-29638-X SWITCH 2960-X+CBL 24-PORT $4,059.08 $8,118.16 
2 04000-29716 WARR 2960-X 24P 24X7 5YR $5,051.66 $10,103.32 

  

Peripherals & Gateways (reuse 
existing)   

  ALI/CAD Output   

1 04000-00219 
8-PORT RS-232 DATACAST 1U 
110/220VAC $2,972.31 $2,972.31 

8 65000-03040 
CABLE,CBL NULL MODEM DB25M/M 
6FT $34.46 $275.68 
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1 04000-00220 
RS-232 2-PORT SHARING 1U 
110/220VAC $2,160.00 $2,160.00 

1 04000-01014-10 CBL SRL DB25M/DB9F 10FT $15.38 $15.38 
1  Rack & Peripheral Equipment   
1 06500-55053 7FT EQUIPMENT RACK 19IN $423.08 $423.08 
1 63000-192610 MNTR LCD 19IN $627.69 $627.69 
1 04000-00809 KVM 8-PORT SWITCH USB $914.46 $914.46 

  Time Synchronization Equipment   
  Reuse Existing   

  

VESTA® Analytics Standard - Multi 
Product Purchase   

1 873391-00301U V-ANLYT USER LIC UPGD   
5 PA-MSG-ASSL-M V-ANLYT STD SEAT LIC MIG   
5 SA-MSG-ALSL-5Y SPT V-ANLYT STD 5YR $808.95 $4,044.75 

  

Monitoring & Response (M&R): 
Activation Fee   

  

Note: M&R Activation Fees will apply if 
M&R services are disabled prior to receipt 
of a PO for the M&R support renewal.   

1 809800-14150 M&R ACT FEE, SMALL SITE $2,615.38 $2,615.38 

  Monitoring, PM & AV Service: Servers   

  
Note: Includes (1) DDS Server, (1) 
VESTA Analytics Server.   

1 04000-00398 M&R SVR AGENT LIC $903.78 $903.78 
1 809800-16365 M&R PM AV SVR SRVC 5YR $9,896.62 $9,896.62 

  

Monitoring, PM & AV Service: 
Workstations   

  
Note: Includes (5) Workstations, (1) 
Management Console.   

6 04000-00399 M&R WKST AGENT LIC $264.52 $1,587.12 
6 809800-16381 M&R PM AV WKST SRVC 5YR $4,081.85 $24,491.10 

  
Monitoring, PM & AV Service: IP 
Devices   

  

Note: Includes (1) Virtual Host/Machine, 
(1) MDS Server, (1) ASN Node 1, (1) ASN 
Repo, (2) Firewalls for EIM/SMS, (2) SBC 
Gateway Devices for EIM, (1) Firewall for 
Internet/Remote Access, (2) Cisco 
Switches, (2) Gateways, (1) 8TB/4TB 
NAS Device.   

13 04000-00400 M&R NETWORK/IP AGENT LIC $145.12 $1,886.56 
13 809800-16347 M&R IP DEVICE SRVC 5YR $2,619.80 $34,057.40 

  Server Extended Warranty   
  Note: Includes (1) VESTA 9-1-1 Server.   

1 04000-01620 WARR 24X7 DL380G10 5YR $10,246.62 $10,246.62 

  

Note:  Upgrade & uplift from 3 yr warranty 
9x5 NBD to 5 yrs, 24x7, 4 hour response 
time.   

  Workstation Extended Warranty   

  
Note: Includes (5) Workstations, (1) 
Management Console.   

6 04000-01594 
WARR NBD 600/705/800/805 
G2/G3/G4/G5/G6 5YR $211.25 $1,267.50 
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Note:  Warranty upgrade from 3 yrs 
warranty 9x5 NBD to 5 yrs 9x5 NBD.   

  Field Engineering Services   
480 809800-17007 FIELD ENG-STANDARD $153.85 $73,848.00 

  Services to Support VESTA® SMS   
90 809800-17006-SMS FIELD ENG-EXPRESS SMS $112.31 $10,107.90 

43 809800-51007-SMS 
PROJECT MGMT - REMOTE SMS 
COORDINATION $115.38 $4,961.34 

1 000001-06805-SMS 
E-LEARN V9-1-1 SMS ADMIN DELTA TR 
- SMS SVC $761.54 $761.54 

  

Note:  Remote Field Engineering support 
to perform the configuration of VESTA 
SMS. Services include:  
* Firewall Configuration 
* VESTA 911 / VESTA SMS configuration 
* Import of VESTA SMS VM's (if 
applicable) 
* Preparation of screen layouts 
* TCC Testing 
* Carrier Testing 
* Express Field Engineering Services 
* Remote Project Management 
* E-Learn SMS Admin Delta Training 
Course   

1 809800-17038 COORDINATION SERVICES $1,218.37 $1,218.37 

  VESTA® 9-1-1  Side B   
1 870899-0104R7.9U V911 R7.9 LIC/DOC/MED UPG   
1 873099-03002U V911 CAD INTF LIC UPGD   

  VM Medium Server Bundle    

  

Note:  The Medium Server Bundle is for 
PSAP's up to 40 positions with an annual 
call volume of 500,000 or less.   

1 853031-DLSVRGD-2 V-DL MED SVR BNDL GEO $27,310.22 $27,310.22 
1 06500-00201 2-POST RELAY RACK MNT KIT $545.23 $545.23 
1 870890-75002 VIRTUAL MEDIA SET R7.0 016   
1 04000-68009 V-SVR BASIC SPT 5YR $732.31 $732.31 
2 03800-03070 FIREWALL 60F $915.69 $1,831.38 

  

Note: Firewall supports Call and Text 
Handling for ESInet Interface Module 
(EIM), Text to 9-1-1 and Direct PSAP 
Interconnect (DPI).   

2 03800-03075 WARR FIREWALL 60F 5YR $948.92 $1,897.84 
2 809800-00200 CFG NTWK DEVICE $204.62 $409.24 

  Optional VESTA® SMS   

  

Note:  Customer is responsible for Text 
Control Center (TCC) services and 
network charges.   

1 870891-66301 VESTA 9-1-1 SMS LIC   
1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   

  Note: Annual Subscription - Year 1   
1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   

  Note: Annual Subscription - Year 2   
1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   

  Note: Annual Subscription - Year 3   
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1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   
  Note: Annual Subscription - Year 4   

1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB   
  Note: Annual Subscription - Year 5   
  Optional VESTA RapidSOS   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 1   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 2   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 3   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 4   

1 809810-00103 
V911 ADV DATA LVL 2 STD ANNUAL 
SUB $1,269.32 $1,269.32 

  Note: Annual Subscription - Year 5   
  Geo Diverse Add On License   

1 BA-MGD-VSSL-M GEO-DIV LIC MIG SYS   

  

VESTA® 9-1-1 Advanced Enhanced 
Operations   

  
Note: RapidSOS Requires Advanced 
Licensing   

4 PS-0SQ-VSML-M VS BSC MLTP SEAT LIC NFEE   
4 PA-0AD-VSSL VADV LIC ADD-ON   
4 SS-0AD-VSSL-5Y SPT VADV 5YR $8,707.32 $34,829.28 
4 809800-35130 V911 SW SPT TRNSFR   

  VESTA® 9-1-1 IRR Module   
4 873099-00502U V911 IRR LIC UPGD   
4 809800-35114 V911 IRR SW SPT 5YR $1,061.28 $4,245.12 
4 809800-35130 V911 SW SPT TRNSFR   

  VESTA® Workstation Equipment    
4 61000-409620 DKTP ELITE MINI 800 G6 W/O OS $1,768.62 $7,074.48 
4 04000-00448 WINDOWS 10 LTSC LIC 21H2 $174.77 $699.08 
4 63000-241692 MNTR 24IN FP WIDE SCR LED $586.15 $2,344.60 
4 64007-50022 KEYPAD 24-KEY USB CBL 25FT $267.08 $1,068.32 
4 65000-00197 KIT CBL DP/USB 15FT EXT $32.31 $129.24 
4 853030-00302 V911 SAM HDWR KIT $2,597.54 $10,390.16 
4 853004-00401 SAM EXT SPKR KIT $258.46 $1,033.84 
4 02800-20501 HDST 4W MOD ELEC MIC BLK $56.92 $227.68 
4 03044-20000 HDST CORD 12FT 4W MOD BLK $4.62 $18.48 
4 809800-35109 V911 IWS CFG $307.69 $1,230.76 
4 809800-35108 V911 IWS STG FEE $461.54 $1,846.16 
1 870890-07501 CPR/SYSPREP MEDIA IMAGE $73.85 $73.85 

  VESTA® 9-1-1 Admin Printer   
1 64040-60019 PRNTR USB/ETHERNET COLOR $457.85 $457.85 

  

Note:  Inkjet Color printer.  
Recommended monthly volume, 7,500 
pages.   

1 65000-13403 CBL USB 2.0 A/B 10FT $6.15 $6.15 

  Network Equipment   
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Note: Firewall supports Remote and 
Internet Access for Managed Services, 
Remote position access and RapidSOS.   

1 03800-03070 FIREWALL 60F $915.69 $915.69 
1 03800-03075 WARR FIREWALL 60F 5YR $948.92 $948.92 
1 809800-00201 VPN CFG SVCS $307.69 $307.69 
2 04000-29638-X SWITCH 2960-X+CBL 24-PORT $4,059.08 $8,118.16 
2 04000-29716 WARR 2960-X 24P 24X7 5YR $5,051.66 $10,103.32 

  

Peripherals & Gateways (Reuse 
Existing)   

  ALI/CAD Output   

1 04000-00219 
8-PORT RS-232 DATACAST 1U 
110/220VAC $2,972.31 $2,972.31 

8 65000-03040 
CABLE,CBL NULL MODEM DB25M/M 
6FT $34.46 $275.68 

1 04000-00220 
RS-232 2-PORT SHARING 1U 
110/220VAC $2,160.00 $2,160.00 

1 04000-01014-10 CBL SRL DB25M/DB9F 10FT $15.38 $15.38 

  Rack & Peripheral Equipment   
1 06500-55053 7FT EQUIPMENT RACK 19IN $423.08 $423.08 
1 63000-192610 MNTR LCD 19IN $627.69 $627.69 
1 04000-00809 KVM 8-PORT SWITCH USB $914.46 $914.46 

  Time Synchronization Equipment   
  Reuse Existing   

  

VESTA® Analytics Standard - Multi 
Product Purchase   

1 873399-00103.6U V-ANLYT 3.6 MED UPGD   
1 873391-00501U V-ANLYT STD LIC UPGD   
4 PA-MSG-ASSL-M V-ANLYT STD SEAT LIC MIG   
4 SA-MSG-ALSL-5Y SPT V-ANLYT STD 5YR $808.95 $3,235.80 

  

VESTA® Analytics Standard Server 
Equipment for Virtualized Server 
Bundle   

  
Note: Additional Hardware to be installed 
in DDS-B Server.   

1 BA-M00-ASA0-3 V-ANLYT STD ADD-ON $10,098.46 $10,098.46 

  Monitoring, PM & AV Service: Servers   

  
Note: Includes (1) DDS Server, (1) 
VESTA Analytics Server.   

2 04000-00398 M&R SVR AGENT LIC $903.78 $1,807.56 
2 809800-16365 M&R PM AV SVR SRVC 5YR $9,896.62 $19,793.24 

  

Monitoring, PM & AV Service: 
Workstations   

  
Note: Includes (4) Workstations, (1) 
Management Console.   

5 04000-00399 M&R WKST AGENT LIC $264.52 $1,322.60 
5 809800-16381 M&R PM AV WKST SRVC 5YR $4,081.85 $20,409.25 

  
Monitoring, PM & AV Service: IP 
Devices   
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Note: Includes (1) Virtual Host/Machine, 
(1) MDS Server, (1) ASN Node 2, (2) 
Firewalls for EIM/SMS, (2) SBC Gateway 
Devices for EIM, (1) Firewall for 
Internet/Remote Access, (2) Cisco 
Switches, (2) Gateways, (1) 8TB/4TB 
NAS Device.   

13 04000-00400 M&R NETWORK/IP AGENT LIC $145.12 $1,886.56 
13 809800-16347 M&R IP DEVICE SRVC 5YR $2,619.80 $34,057.40 

  Server Extended Warranty   
  Note: Includes (1) VESTA 9-1-1 Server.   

1 04000-01620 WARR 24X7 DL380G10 5YR $10,246.62 $10,246.62 

  Workstation Extended Warranty   

  
Note: Includes (4) Workstations, (1) 
Management Console.   

5 04000-01594 
WARR NBD 600/705/800/805 
G2/G3/G4/G5/G6 5YR $211.25 $1,056.25 

  
Note:  Warranty upgrade from 3 yrs 
warranty 9x5 NBD to 5 yrs 9x5 NBD.   

5 Lot Installation Materials $153.85 $769.23 

   Material Summary   $567,921.75 

   Labor,Misc.,Warranty,Freight   $110,539.93 

     

  Project Total Investment  $678,461.68 

 

 
The services set forth in this proposal will be provided by Frontier Communications and its affiliates (collectively referred to 
herein as “Frontier”). Frontier does not consider the proposal itself to be a legally binding offer to contract. Pricing contained 
within this document is budgetary, and a site survey may be required prior to a final quote. This quote is valid for up to thirty 
days from the date hereof. Taxes and surcharges are not included. 
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 WHEREAS, the people of Cortland County unreservedly respect and support the sanctity of the 

United States Constitution and Bill of Rights for all its residents, AND 

 WHEREAS, in the Bruen decision, the Supreme Court held that New York’s concealed carry gun 

law “proper clause” requirement was limiting, arbitrary and a de facto denial of a citizen’s right to exercise 

their second amendment rights, AND  

 WHEREAS, the Supreme Court in Bruen affirmed states can enact objective licensing requirements 

such as background checks, training, gun storage, mental health red alert laws, and emphatically rejected 

any unusual, discretionary licensing regimes as an infringement of a citizen’s constitutional rights under 

the Second and Fourteenth Amendments,  AND 

 WHEREAS, in response, New York passed the Concealed Carry Improvement Act compelling 

citizens to comply with new concealed carry licensing requirements which are unjustifiably restrictive, 

subjective, and a gross overreach of state authority, AND 

 WHEREAS, the Concealed Carry Improvement Act promulgated requirements which directly 

compromised privacy protections, imposed undue financial burdens, and so severely curtailed the 

practicable use of a concealed carry license as to render the license meaningless, AND 

 WHEREAS, the Concealed Carry Improvement Act was passed without any input from those parties 

commissioned with implementing these laws thereby producing procedurally conflicting and, in some 

instances, unenforceable laws, AND  

 WHEREAS, New York State, no matter how laudable the public safety goal, enacted legislation so 

fundamentally in violation of the First, Second, Fourth, Fifth and Fourteenth Amendments as to effectively 

threaten the basic civil rights of all law-abiding citizens, NOW THEREFORE BE IT 

 RESOLVED, Cortland County Legislatures strongly opposes and finds unconstitutional these ill-

advised provisions of the Concealed Carry Improvement Act and calls for their expeditious repeal, AND BE 

IT FURTHER 

 RESOLVED, that the Clerk of the Cortland County Legislature is hereby directed to send certified 

copies of this resolution to the New York State Governor, the Honorable Kathy Hochul, Senate Majority 

Leader, the Honorable Andrea Stewart-Cousins, Assembly Speaker, the Honorable Carl Heastie, State 

Senator, the Honorable Peter Oberacker, Assemblymember, the Honorable Dr. Anna Kelles   
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Cortland County Jail

Total Inmate Day Report

From Period 11/01/2022 Through 11/30/2022

All County/Non-County Inmates

Date Female Total DaysMale

11/01/2022  50  11  61

11/02/2022  52  12  64

11/03/2022  51  12  63

11/04/2022  49  13  62

11/05/2022  48  12  60

11/06/2022  49  12  61

11/07/2022  50  12  62

11/08/2022  50  11  61

11/09/2022  50  11  61

11/10/2022  51  10  61

11/11/2022  48  9  57

11/12/2022  49  9  58

11/13/2022  48  9  57

11/14/2022  48  9  57

11/15/2022  49  10  59

11/16/2022  47  9  56

11/17/2022  48  9  57

11/18/2022  49  9  58

11/19/2022  50  8  58

11/20/2022  52  8  60

11/21/2022  52  8  60

11/22/2022  48  9  57

11/23/2022  48  6  54

11/24/2022  46  7  53

11/25/2022  45  8  53

11/26/2022  45  7  52

11/27/2022  48  8  56

11/28/2022  50  9  59

11/29/2022  49  10  59

11/30/2022  47  10  57

Totals Days 1,753  1,466  287 Males Females

SallyPort© NYPrint Date/Time: Monday, December 05, 2022 ; 1007 Page 1 of 1
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CORTLAND COUNTY ASSIGNED COUNSEL OFFICE 
CORTLAND COUNTY OFFICE BUILDING, SUITE B27 

60 CENTRAL AVENUE, CORTLAND NY 13045 
 

STEPHANIE A. OLIVER    MICHAEL R. CARDINALE       CASEY K. NEVILLE 

SECRETARY             ADMINISTRATOR            CASE MANAGER 

PHONE: 607-428-5459           MCARDINALE@CORTLAND-CO.ORG 
FAX: 607-428-5458           SOLIVER@CORTLAND-CO.ORG

             CNEVILLE@CORTLAND-CO.ORG 
 

 

JPS Meeting –November 2022 Report 

 

DENIALS:  1 Financially ineligible 

            5 Type of case 

            1 Incomplete application 

 

CONFLICT 

Family Court:        48 

Criminal: 

 Felonies      19 

 Misdemeanors     43 

 Violations        8 

 Infractions        0 

 Appeals        2 

Total                                   120 

 

 

PUBLIC DEFENDER ASSIGNMENTS 

Family Court       15 

Criminal 

 Felonies       11 

 Misdemeanors      20 

 Violations        2 

 Infractions        0 

 Appeals        0    

    

Total                                      48      ILS Hurrell-Harring Grant Money 
          $57,021.06 received 3/19/20 

Total PD cases assigned:  Assigned by AC- 48   $52,941.00 received 10/28/20  

Assigned by Courts:    118   $160,282.95 received 07/14/22 

           166   

          Money Saved-Grant Paid 

Total Cases Assigned       04/2021  $161.28       02/2022  $197.49 

120+166 = 286        05/2021  $263.20       03/2022  $582.22 

          06/2021  $2432.00     04/2022  $200.07 

           08/2021  $54.90         05/2022  $263.18 

          09/2021  $653.02       06/2022  $821.66 

          10/2021  $2078.57     07/2022  $629.50 

          11/2021  $248.08       08/2022  $593.94 

          12/2021  $797.10       09/2022  $1069.12 

                 10/2022  $209.93 

                 11/2022  $175.69 

COUNSEL AT FIRST ARRAIGNMENT 

AFTER hours 18B PD 

November 2022 30 8 

October 2022 41 10 

September 2022 23 12 

August 2022 29 11 

July 2022 34 7 

June 2022 27 6 

May 2022 32 7 

April 2022 17 14 

   

NOT After hours   

November 2022 17 59 

October 2022 19 47 

September 2022  9 40 

August 2022 9 52 

July 2022 10 55 

June 2022 12 73 

May 2022 6 98 

April 2022 14 79 
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PROBATION STATISTICS October 2022 

CRIMINAL COURT 

  Jan Feb March April May June July August Sept Oct Nov Dec 

Year 20’ 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 

On 

Probation 

412 379 412 377 416 370 414 365 410 362 407 364 391 363 397 353 410 354 379 357 381 354 381  

Reports 

Completed 

28 28 23 27 26 32 27 31 33 36 27 43 46 30 33 34 9 34 19 30 18 32 18  

 

                                                                                                                           FAMILY COURT 

 Jan Feb March April May  June July August Sept Oct Nov Dec 

Year 20’ 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 21 22 
Adult 

Probation  

15 18 15 19 17 19 17 18 16 23 15 27 16 26 16 28 20 28 21 28 21 30 17  

Youth 

Probation 

14 8 14 9 14 9 14 7 15 7 15 6 15 6 15 4 15 4 10 3 10 6 11  

PINS in 

Diversion 

23 31 25 29 29 30 33 32 33 34 32 31 26 30 23 28 25 28 30 25 33 27 32  

JD in 

Diversion 

3 2 2 1 1 1 4 4 3 5 3 2 5 5 3 7 6 8 4 5 2 5 3  

Reports 

Completed 

0 1 2 0 0 2 1 1 0 1 2 1 0 1 0 1 0 1 0 1 3 2 1  

 

 

TOTAL ON PROBATION ALL COURTS and receiving Diversion Services:   

2021 – Jan. 441, Feb. 441, Mar. 447, April 445, May 477, June 472, July 422, August  443, Sept. 445, Oct. 435, Nov.445, Dec. 431 

2022 – Jan. 438, Feb.435, March 449, April 426, May 431, June 430, July 430, August 420, Sept. 422, Oct. 418, Nov. 422 

 

RELEASED TO ATI (Pre-trial): 

  

2021 – January 71, February 73, March 65, April 59, May 71, June 71, July 77, August 89, Sept. 89, Oct. 89, Nov. 85, Dec. 90 

 

2022 – January 109, February 110, March 120, April 126, May 136, June 123, July 127, August 101, Sept. 93, Oct.88, Nov. 88 
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December 2022 

911 

 Staffing issues 

o 1 current opening 

o Civil service list results are no longer valid; less than 3 people 

 Radio system upgrades completed; radio system down for approx. 2.5 hours due to upgrade 

issues on November 8 from approx. 1620-1900. 

 Vesta (911 telephone) software upgrade – completed  

 911 Telephone system due for complete refresh – before legislature in December 

 Spillman completed and on-site visit on 11/08 

 Panasonic demonstration for potential MDT (computer) refresh in 2023/2024 

 OD mapping discussion with County Administration 

 Attended 3 trials in Cortland County 

 Auto discovery recordings work continues 

 

Emergency Management 

 County, with the NYS reps, completed its County Emergency Preparedness Assessment for 2022 

 Working with County Administration on County employee emergency notification program 

Fire Service 

 Using NYS State fire for Fire investigations 

 Still supporting repairs to radios under grant funding 

Conferences – trainings 

 Regional Fire Administrators – November 9 & 10 

Grants Awarded 

 2023 SHSP - $51,215 Detective canine, data access fees, tactical LE equipment 

 2023 EMPG - $23,603 Partial salary – Deputy Director 

 2022 PSAP - $197,805 Operational costs related to 911 

 2022 SICG – $1,572,808 22 West Court Street; PM on the radio system 

 2022 DVT - $172,413  Combating Domestic Terrorism 

Grants Awaiting 

 SICG targeted 
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22 West Court Street 

Architect: King & King, Syracuse NY 

 

December 2022 

Updates 

 IT progressing with Fiber optics on utility poles to the site 

 Revised contract approved and executed with architect 

 Design and bid document work complete 

o Phase 4 interior construction 

 Plans put to bid on November 16, 2022 

 Multiple contractors (GC, plumbing, electrical) 

 Site walk thru November 29, 2022 

 Bid responses due December 16, 2022 

 Architect evaluation by January 3, 2023 

 Contract execution by February 15, 2023 

o Phase 5 exterior site work 

o Phase 6 site/security improvements 

 Site clearing completed 

 Planning on ordering Generator & CCTV system in December 2022 using 2022 funds due to 

supply chain issues 

 

Work completed 

 Phase 1 - Interior demolition 

 Phase 2 - Roof replacement 

 Phase 3 - Window replacement 
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12/01/22       DEPARTMENT OF EMERGENCY RESPONSE AND COMMUNICATION          4402
11:42             Total CAD Calls Received, by Nature of Call       Page:     1

   Nature of Call                     Total Calls Received        % of Total
   -----------------------------      --------------------        ----------
   911 HANG UP                                 124                    1.69
   911 NOT DISPATCHED                          135                    1.84
   911 OPEN LINE                                54                    0.74
   ABDOMINAL PAIN                               10                    0.14
   ABDOMINAL PAIN II                             9                    0.12
   ADMINISTRATIVE                              152                    2.07
   POLICE ALARM                                 92                    1.25
   ALCOHOL OFFENSE                              17                    0.23
   ALLERGIC REACTION                             4                    0.05
   ALLERGIC REACTION II                          2                    0.03
   ANIMAL PROBLEM                               98                    1.34
   ARREXT X                                      6                    0.08
   ASSAULT                                       2                    0.03
   ASSAULT V                                     1                    0.01
   ASSIST                                      397                    5.41
   ATTEMPT TO LOCATE                            49                    0.67
   FIRE ALARM                                   47                    0.64
   BACK PAIN                                     2                    0.03
   BACK PAIN II                                  2                    0.03
   BAR CHECK                                    16                    0.22
   BOMB THREAT                                   1                    0.01
   TROUBLE BREATHING                            66                    0.90
   TROUBLE BREATHING III                         4                    0.05
   GRASS/BRUSH FIRE                              2                    0.03
   BURGLARY                                     23                    0.31
   BURNS IV                                      1                    0.01
   CARBON MONOXIDE                               6                    0.08
   CHEST PAIN                                   27                    0.37
   CHIMNEY FIRE                                  1                    0.01
   CHOKING                                       1                    0.01
   CHOKING II                                    1                    0.01
   CITY CODE VIOLATION                          11                    0.15
   CIVIL ONLY                                  184                    2.51
   CRIMINAL MISCHIEF                            24                    0.33
   SPECIAL DETAIL                               88                    1.20
   DIABETIC PROBLEM                             10                    0.14
   DIABETIC PROBLEM II                           1                    0.01
   DIABETIC PROBLEM III                          1                    0.01
   DISORDERLY CONDUCT                           50                    0.68
   DISTURBANCE                                  75                    1.02
   DOMESTIC                                     86                    1.17
   DRUG INVESTIGATION                            9                    0.12
   DSS ASSIST/HOME VISIT                        45                    0.61
   DSS NOTIFICATION                             65                    0.89
   ILLEGAL DUMPING                               6                    0.08
   EMERGENCY BUTTON ACTIVATION                   3                    0.04
   EMOTIONALLY DISTURBED PERSON                 62                    0.84
   EMS                                           6                    0.08
   EQUIPMENT PROBLEM                             5                    0.07
   FALL                                          7                    0.10
   FALL II                                      75                    1.02
   FALL IX                                       1                    0.01
   FIELD INVESTIGATION                          80                    1.09
   OUTSIDE FIRE                                  3                    0.04
   FOLLOW UP INVESTIGATION/ACTIO               508                    6.92
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12/01/22       DEPARTMENT OF EMERGENCY RESPONSE AND COMMUNICATION          4402
11:42             Total CAD Calls Received, by Nature of Call       Page:     2

   Nature of Call                     Total Calls Received        % of Total
   -----------------------------      --------------------        ----------
   FOUND PROPERTY                               47                    0.64
   FRAUD                                        40                    0.55
   HARASSMENT                                  134                    1.83
   HAZARDOUS CONDITION                          22                    0.30
   HEADACHE                                      3                    0.04
   HEADACHE II                                   1                    0.01
   HEART                                         5                    0.07
   HEMORRHAGE                                    4                    0.05
   HEMORRHAGE II                                 9                    0.12
   INVESTIGATION                                79                    1.08
   JAIL INVESTIGATION                            1                    0.01
   JUVENILE PROBLEM                             18                    0.25
   LARCENY                                      88                    1.20
   LIFTING ASSISTANCE                            3                    0.04
   LOST PROPERTY                                14                    0.19
   MISSING PERSON                                4                    0.05
   NOISE COMPLAINT                              41                    0.56
   NOTIFICATION                                 14                    0.19
   OVERDOSE/POISONING III                        3                    0.04
   OVERDOSE/POISONING V                          1                    0.01
   OVERDOSE/POISONING VII                        3                    0.04
   OVERDOSE/POISONING X                          2                    0.03
   OPEN DOOR                                     8                    0.11
   COMMUNITY OUTREACH INTERACTIO                74                    1.01
   PARKING COMPLAINT                            59                    0.80
   PROPERTY DAMAGE MVA                         191                    2.60
   PERSONAL INJURY MVA                          22                    0.30
   PERSONAL INJURY MVA IX                        3                    0.04
   PREGNANCY                                     6                    0.08
   PROCESSING                                   12                    0.16
   PROPERTY CHECK                             1495                   20.37
   REPOSSESSION                                 15                    0.20
   SEIZURES                                      8                    0.11
   SEIZURES II                                   6                    0.08
   SEND                                         35                    0.48
   SERVICE CALL                                 15                    0.20
   SEX CRIME                                     4                    0.05
   SEX OFFENDER                                 17                    0.23
   SHOTS FIRED                                   7                    0.10
   SICK PERSON                                  42                    0.57
   SICK PERSON II                               52                    0.71
   STOLEN VEHICLE                                6                    0.08
   STROKE                                       14                    0.19
   STRUCTURE FIRE                                9                    0.12
   SUSPICIOUS                                   82                    1.12
   TEST CALL                                    19                    0.26
   TRAFFIC PROBLEM                              55                    0.75
   TRANSFER                                      3                    0.04
   TRANSPORT                                   134                    1.83
   TRAUMATIC II                                  5                    0.07
   TREE DOWN                                     6                    0.08
   TRESPASSING                                  42                    0.57
   TRAFFIC STOP                               1248                   17.01
   UNCONSCIOUS/FAINTING                         19                    0.26
   UNCONSCIOUS/FAINTING II                       8                    0.11
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12/01/22       DEPARTMENT OF EMERGENCY RESPONSE AND COMMUNICATION          4402
11:42             Total CAD Calls Received, by Nature of Call       Page:     3

   Nature of Call                     Total Calls Received        % of Total
   -----------------------------      --------------------        ----------
   UNCONSCIOUS/FAINTING III                      1                    0.01
   UNKNOWN PROBLEM                              16                    0.22
   VEHICLE COMPLAINT                           106                    1.44
   WARRANT ARREST                               30                    0.41
   WATER PROBLEM/PUMPING DETAIL                  1                    0.01
   PERSON WITH A WEAPON                          6                    0.08
   WELFARE CHECK                               158                    2.15
   WIRES DOWN                                    6                    0.08
--------------------------------------------------------------------------------
                       Total Calls:           7338

Report Includes:
All dates between `00:00:00 11/01/22` and `23:59:59 11/30/22`
All nature of incidents
All cities
All types
All priorities
All agencies
--------------------------------------------------------------------------------
                  *** End of Report /tmp/rptzpZbUv-rpcdtccr.r1_1 ***
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Jan 2021 Jan 2022 Feb 2021 Feb 2022 Mar 2021 Mar 2022 Apr 2021 Apr 2022 May 2021 May 2022 June 2021 June 2022
Fel-County & City 14 15 17 24 28 25 22 25 35 26 22 29
Misd City 23 23 18 20 26 26 36 21 40 30 24 42
Misd County 37 43 30 36 22 29 27 37 30 46 35 43
Violations City 6 9 2 4 9 6 11 12 9 8 7 5
Violations County 16 3 6 5 10 1 4 1 0 2 5 1
Sealed Indictments 0 0 0 0 0 4 0 0 0 0 1

TOTALS: 96 93 73 89 95 91 100 96 114 112 93 121

Vehicle and Traffic 277 277 222 240 283 293 319 225 153 260 120 297
DWI's 13 13 4 13 16 20 8 14 15 15 19 14

July 2021 July 2022 Aug 2021 Aug 2022 Sep 2021 Sep 2022 Oct 2021 Oct 2022 Nov 2021 Nov 2022 Dec 2021 Dec 2022
Fel-County & City 18 24 16 26 16 13 13 28 22 37 33
Misd City 30 17 43 26 36 20 17 41 25 28 25
Misd County 32 50 40 33 46 31 25 42 30 60 48
Violations City 11 8 2 14 16 16 25 15 7 12 19
Violations County 3 5 4 6 3 10 4 4 6 3 5
Sealed Indictments 0 0 0 0 0 0 0 0 0

TOTALS: 94 104 105 105 117 90 84 130 90 140 130 0

Vehicle and Traffic 684 260 377 272 293 338 203 246 385 339 353
DWI's 16 15 13 12 19 6 6 4 11 20 23

2022 DA Statistics 
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Jan 2020 Jan 2021 Feb 2020 Feb 2021 Mar 2020 Mar 2021 Apr 2020 Apr 2021 May 2020 May 2021 June 2020 June 2021
Fel-County & City 33 14 26 17 17 28 16 22 26 35 23 22
Misd City 12 23 22 18 19 26 18 36 17 40 20 24
Misd County 19 37 10 30 18 22 21 27 20 30 26 35
Violations City 0 6 2 9 0 11 0 9 0 7
Violations County 8 16 22 6 17 10 3 4 33 0 10 5
Sealed Indictments 0 0 0 0 0 0 0 0 0 0 0
TOTALS: 72 96 80 73 71 95 58 100 96 114 79 93

Vehicle and Traffic 155 277 120 222 135 283 93 319 45 153 169 120
DWI's 18 13 20 4 13 16 2 8 7 15 9 19

July 2020 July 2021 Aug 2020 Aug 2021 Sep 2020 Sep 2021 Oct 2020 Oct 2021 Nov 2020 Nov 2021 Dec 2020 Dec 2021
Fel-County & City 17 18 15 16 31 16 26 13 23 22 18 33
Misd City 20 30 34 43 43 36 31 17 24 25 28 25
Misd County 21 32 34 40 33 46 10 25 32 30 20 48
Violations City 0 11 0 2 5 16 11 25 7 7 6 19
Violations County 17 3 28 4 12 3 2 4 4 6 6 5
Sealed Indictments 0 0 0 0 0 0 0 0 0
TOTALS: 75 94 111 105 124 117 80 84 90 90 78 130

Vehicle and Traffic 259 684 226 377 284 293 113 203 245 385 325 353
DWI's 11 16 15 13 16 19 6 6 12 11 11 23

2021 DA Statistics 
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Jan 2019 Jan 2020 Feb 2019 Feb 2020 Mar 2019 Mar 2020 Apr 2019 Apr 2020 May 2019 May 2020 June 2019 June 2020
Fel-County & City 18 33 32 26 23 17 26 16 15 26 28 23
Misd City 37 12 38 22 22 19 39 18 33 17 56 20
Misd County 38 19 34 10 29 18 66 21 24 20 30 26
Violations City 17 24 25 18 43 12
Violations County 23 22 24 42 7 17
Sealed Indictments 1 0 0 0 4 0 1 0 0 0 0 0
TOTALS: 134 72 150 80 127 71 192 58 122 96 143 79

Vehicle and Traffic 156 155 192 120 164 135 262 93 139 45 197 169
DWI's 14 18 13 20 19 13 44 2 24 7 15 9

July 2019 July 2020 Aug 2019 Aug 2020 Sep 2019 Sep 2020 Oct 2019 Oct 2020 Nov 2019 Nov 2020 Dec 2019 Dec 2020
Fel-County & City 37 17 23 15 24 31 31 26 15 23 19 18
Misd City 38 20 24 34 43 31 34 24 30 28
Misd County 43 21 30 34 33 10 16 32 27 20
Violations City 10 13 5 11 7 6
Violations County 21 9 12 2 4 6
Sealed Indictments 0 0 0 0 2 0 0 0 0
TOTALS: 149 75 99 111 183 124 128 80 117 90 125 78

Vehicle and Traffic 263 259 178 226 186 284 224 113 111 245 222 325
DWI's 24 11 9 15 29 16 16 6 15 12 31 11

2020 DA Statistics 
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Jan 17 Jan 18 Jan 19 Feb 17 Feb 18 Feb 19 Mar 17 Mar 18 Mar 19 Apr 17 Apr 18 Apr 19 May 17 May 18 May 19 June 17 June 18 June 19
25 23 18 17 23 32 35 27 23 29 18 26 26 34 15 18 29 28
30 27 37 35 35 38 38 34 22 43 41 39 47 56 33 24 43 56
54 45 38 38 35 34 42 31 29 39 48 66 28 42 24 40 23 30

9 17 60 24 29 25 33 18 36 43 16 12
5 23 9 22 17 24 15 42 13 7 19 17
3 1 2 0 3 4 1 5 0 2 0

109 112 134 90 164 150 115 141 127 111 155 192 101 186 122 84 130 143

156 173 192 164 276 220 262 304 266 139 278 299 197
12 12 14 12 18 13 18 17 19 18 15 44 21 24 13 14 15

July 17 July 18 July 19 Aug 17 Aug 18 Aug 19 Sept 17 Sept 18 Sep 19 Oct 17 Oct 18 Oct 19 Nov 17 Nov 18 Nov 19 Dec 17 Dec 18 Dec 19
14 28 37 28 22 23 22 27 24 37 32 31 29 33 15 25 22 19
46 33 38 34 35 24 73 45 36 34 51 53 34 22 24 30
36 43 43 40 45 30 13 26 31 32 40 32 16 42 27 27
12 26 10 33 13 100 51 90 25 24 14
14 30 21 27 9 28 17 37 14 8 16
1 0 0 3 0 1 2 3 1 0 3 1 2 0 0

123 160 149 102 165 99 109 226 183 107 167 128 250 158 117 123 103 125

247 262 263 293 178 186 224 111 222
10 21 24 15 14 9 17 15 29 9 18 16 15 15 9 22 31
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	Minutes
	CALL TO ORDER
	Roll Call

	I. MINUTES
	1. Minutes of Nov 8, 2022 9:00 AM
	Printout: Minutes of Nov 8, 2022 9:00 AM


	II. RESOLUTIONS
	1. 11140 : Agreement with Cayuga County Addiction Services for Medicated Assisted Treatment (MAT)- Sheriff/Jail
	2. 11100 : Authorize Lease Contract - 911 Telephone System - Department of Emergency Response & Communications
	a. Cortland County Comm, NY_Motorola Solutions VESTA 9-1-1 HW Refresh Firm Proposal (MSI3461998E) 100622 Final Combined
	b. Onondaga (signed contract) E911_Vesta_Call_System_Upgrade_Motorola_Solut
	c. Cortland County 2 YR MTC Extension Proposal
	d. Cortland County Frontier 911 HW refresh 5 year

	3. 11156 : Appoint Members - Traffic Safety Board

	III. DISCUSSION ITEMS
	1. 11151 : Resolution in Opposition of Restrictions on Second Amendment Rights
	a. Concealed Carry Improvement Act Resolution


	IV. RESOLUTIONS CONTINUED
	1. 11157 : Resolution in Opposition of Restrictions on Second Amendment Rights

	V. MONTHLY REPORTS
	1. 11130 : Public Defender Monthly Report November 2022
	a. JPS November 2022

	2. 11134 : Total Inmate Count November 2022
	a. Total Inmate Count Nov 2022

	3. 11129 : Assigned Counsel Monthly Report
	a. JPS Nov 2022

	4. 11112 : Probation Monthly Report
	a. JPS - Probation Statistics December 2022

	5. 11109 : DOERC Monthly Report December 2022
	a. JPS report 122022
	b. 22 West Court Street
	c. November 2022 CAD calls by nature

	6. 11127 : District Attorney Monthly STAT Report
	a. DA Statistics - December 2022


	VI. ADJOURNMENT
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